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%R(� ��%DQN�RI�(QJODQG��øQJLOWHUH�0HUNH]�%DQNDVÕ��
&684� ��&RPSXWHU�6\VWHP�8VDELOLW\�4XHVWLRQQDLUH��
� ���%LOJLVD\DU�6LVWHPL�.XOODQÕúOÕOÕN�$QNHWL��
(<6� ��(÷LWLP�<|QHWLP�6LVWHPL�
ø'$� ��øú�'D÷ÕOÕP�$÷DFÕ�
48,6� ��4XHVWLRQQDLUH�IRU�8VHU�,QWHUIDFH�6DWLVIDFWLRQ��
� ���.XOODQÕFÕ�$UD\�]�QH�øOLúNLQ�0HPQXQL\HW�$QNHWL��
1$8� ��1LHOVHQ¶V�$WWULEXWHV�RI�8VDELOLW\��1LHOVHQ¶LQ�.XOODQÕúOÕOÕN�$QNHWL��
1+(� : Nielsen’s Heuristic Evaluation �
�   (Nielsen’in Büt�QF�O�'H÷HUOHQGLUPHVL��
2H1%� ��2HVWHUUHLFKLVFKH�1DWLRQDOEDQN��$YXVWXU\D�0HUNH]�%DQNDVÕ��
3(57� ��3URJUDP�(YDOXDWLRQ�DQG�5HYLHZ�7HFKQLTXH��
� ���3URJUDP�'H÷HUOHQGLUPH�YH�øQFHOHPH�7HNQL÷L��
3*<0� ��3HUVRQHO�*HOLúWLUPH�YH�<HWLúWLUPH�0�G�UO�÷��
3+8(� ��3UDFWLFDO�+HXULVWLFV�IRU�8VDELOLW\�(YDOXDWLRQ��
� ���8\JXODPD\D�'D\DOÕ�%�W�QF�O�.XOODQÕúOÕOÕN�'H÷HUOHQGLUPHVL��
6366� ��6WDWLVWLFDO�3DFNDJH�IRU�WKH�6RFLDO�6FLHQFHV�
� ���6RV\DO�%LOLPOHU�øoLQ�øVWDWLVWLN�3URJUDPÕ��
6:27� ��6WUHQJWK��:HDNQHVV��2SSRUWXQLWLHV��7KUHDWV��
� ���*�oO���=D\ÕI�<|QOHU��)ÕUVDWODU��7HKGLWOHU��
7&0%� ��7�UNL\H�&XPKXUL\HW�0HUNH]�%DQNDVÕ�
�
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(N����³2ULMLQDO�%DQNQRWODUÕQ�g]HOOLNOHUL´�.RQXOX�(�g÷UHQPH�
����������0DWHU\DOLQLQ�.XOODQÕúOÕOÕN�$QNHWL������������������������������������������������������������
�
�
�
�
�



� [�

g=(7�
*�Q�P�]GH�� oRNOXRUWDP� WHNQRORMLOHULQH� GD\DOÕ� H�|÷UHQPH� \|QWHPL��

|]HOOLNOH� oDOÕúDQODUÕQ� NDUL\HU� JHOLúLPOHULQL� KÕ]ODQGÕUPDN� YH� ELUH\VHO�
JHOLúLPOHULQL� VD÷ODPDN� DPDFÕ\OD� KHP� G�Q\DGD� KHP� GH� 7�UNL\H¶GH�
\D\JÕQODúDUDN�NXOODQÕOPDNWDGÕU��$QFDN��ELU�H�|÷UHQPH�SURJUDPÕ�KD]ÕUODQÕUNHQ�
WÕSNÕ� GL÷HU� SURJUDP� JHOLúWLUPH� oDOÕúPDODUÕQGD� ROGX÷X� JLEL�� HWNLOL� YH�
V�UG�U�OHELOLU� |÷UHQPH� RUWDPODUÕQÕQ� ROXúWXUXODELOPHVL� LoLQ� H�|÷UHWLP� WDVDUÕP�
V�UHFLQLQ�� SURJUDP� JHOLúWLUPH� NULWHUOHUL� J|]� |Q�QGH� EXOXQGXUXODUDN� NDSVDPOÕ�
ELU� úHNLOGH� SODQODQPDVÕ� JHUHNPHNWHGLU�� %X� oHUoHYHGH�� H�|÷UHWLP� WDVDUÕP�
V�UHFLQL�HWNLOH\HQ�SHNoRN�IDNW|U�EXOXQPDNWDGÕU��%X�IDNW|UOHUGHQ�HQ�|QHPOLOHUL�
SHGDJRMLN�� WHNQRORMLN�� NXUXPVDO�� LGDUL�� RQOLQH� GHVWHN� YH� DUD\�]� WDVDUÕPÕ�
ER\XWODUÕQÕ� LoHUPHNWHGLU�� %X� IDNW|UOHULQ� KHUELUL� H�|÷UHQPH� RUWDPÕQD� LOLúNLQ�
IDUNOÕ� NRQXODUÕQ� LUGHOHQGL÷L� YH� VLVWHPDWLN� RODUDN� ELUELUOHULQH� ED÷OÕ� RODQ� ELUoRN�
DOW�ER\XWWDQ�ROXúPDNWDGÕU���

'L÷HU� WDUDIWDQ�� H�|÷UHQPHQLQ� GR÷DVÕ� JHUH÷L� H÷LWLPOHU� ELOJLVD\DU� YH�
GHUV�\D]ÕOÕPODUÕ�DUDFÕOÕ÷Õ\OD�VXQXOPDNWDGÕU��%X�GD�SURJUDPD�NDWÕODQ�NLúLOHU� LOH�
SURJUDPÕ� \�U�WHQ�H÷LWLPFLOHULQ�\�]�\�]H�ROPDN�\HULQH�VDQDO�RUWDPGD��JHUoHN�
]DPDQOÕ� YH�YH\D� ]DPDQ� ED÷ÕPVÕ]� LOHWLúLP� NXUPDODUÕQÕ� JHUHNWLUPHNWHGLU��
'ROD\ÕVÕ\OD�� H�|÷UHQPH� PDWHU\DOLQGH� PH\GDQD� JHOHELOHFHN� DNVDNOÕNODUÕQ� \D�
GD� \HWHUVL]� \|QOHULQ� JHOHQHNVHO� VÕQÕI� H÷LWLPOHULQGH� ROGX÷X� JLEL� KHPHQ� YH�
DQÕQGD�G�]HOWLOPH�úDQVÕ�EXOXQPDPDNWDGÕU��%X�QHGHQOH��JHOLúWLULOHQ�PDWHU\DOLQ�
HWNLQ��HVQHN�YH�NXOODQÕúOÕ�ELU�WDVDUÕPD�VDKLS�ROPDVÕ��NXOODQÕFÕ�PHPQXQL\HWLQLQ�
VD÷ODQPDVÕ�YH�GDKD�GD�|QHPOLVL�EDúDUÕOÕ�|÷UHQPH�RUWDPODUÕQÕQ�ROXúWXUXOPDVÕ�
DoÕVÕQGDQ�E�\�N�|QHP�WDúÕPDNWDGÕU���

%X�ELOJLOHU�ÕúÕ÷ÕQGD�EX�oDOÕúPDQÕQ�DPDFÕ��7�UNL\H�&XPKXUL\HW�0HUNH]�
%DQNDVÕ¶QGD�KDOHQ�JHOLúWLULOPHNWH�RODQ�YH�%DQND�LQWUDQHWL�DUDFÕOÕ÷Õ\OD�LúH�\HQL�
EDúOD\DQ� SHUVRQHOH� VXQXODcak “E�gQ� (÷LWLP´� SURMHVL� NDSVDPÕQGD� \�U�W�OHQ�
H�SURJUDP� WDVDUÕP� V�UHFLQL� D\UÕQWÕODUÕ� LOH� LQFHOHPHN� YH� EX� SURMHGH�
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NXOODQÕODFDN� ELU� H�|÷UHQPH�PDWHU\DOLQL�� QLKDL� NDWÕOÕPFÕODUÕQ� J|U�úOHULQL� DODUDN�
NXOODQÕúOÕOÕN� DoÕVÕQGDQ� GH÷HUOHQGLUPHNWLU�� %X� DPDo� GR÷UXOWXVXQGD�
DUDúWÕUPDQÕQ� |UQHNOHPLQL� 7�UNL\H� &XPKXUL\HW� 0HUNH]� %DQNDVÕ¶QGD� J|UHYH�
\HQL�EDúOD\DQ����SHUVRQHO�ROXúWXUPDNWDGÕU��dDOÕúPDGD�YHULOHU��L\L�WDVDUODQPÕú�
ELU�NXOODQÕFÕ�DUD\�]�QGH�EXOXQPDVÕ�JHUHNHQ�ED]Õ�NULWHUOHULQ� WHPHO�DOÕQGÕ÷Õ�ELU�
NXOODQÕúOÕOÕN� DQNHWL� DUDFÕOÕ÷Õ\OD� WRSODQPÕúWÕU�� $QNHWWH� \HU� DODQ� WRSODP���� VRUX�
ED]Õ� LVWDWLVWLNL� DQDOL]OHUH� WDEL� WXWXODUDN� NDWÕOÕPFÕODUÕQ� ³H�gQ� (÷LWLP´� SURMHVL�
NDSVDPÕQGD� JHOLúWLULOHQ� H�|÷UHQPH� PDWHU\DOLQLQ� NXOODQÕúOÕOÕ÷ÕQD� LOLúNLQ�
J|U�úOHUL�LOH�PDWHU\DOLQ�L\LOHúWLULOPHVLQH�\|QHOLN�|QHULOHUL�EHOLUOHQPLúWLU���

$UDúWÕUPD� VRQXoODUÕ�� NDWÕOÕPFÕODUÕQ� E�\�N� ELU� oR÷XQOX÷XQXQ���������������
H�|÷UHQPH� PDWHU\DOLQL� ROGXNoD� NXOODQÕúOÕ� EXOGXNODUÕQÕ� J|VWHUPLúWLU�� $QNHWH�
NDWÕODQODUÕQ� ED]Õ� NLúLVHO� ELOJLOHULQH� J|UH� \DSÕODQ� NDUúÕODúWÕUPD� VRQXoODUÕQD�
EDNÕOGÕ÷ÕQGD�LVH�|QFHGHQ�H�|÷UHQPH�GHQH\LPL�RODQODUÕQ�H�|÷UHQPH�GHQH\LPL�
ROPD\DQODUD� QD]DUDQ� PDWHU\DOLQ� NXOODQÕúOÕOÕ÷Õ� KDNNÕQGD� GDKD� ROXPOX� J|U�ú�
ELOGLUGLNOHUL� RUWD\D� oÕNPÕúWÕU�� 'L÷HU� WDUDIWDQ�� DQNHWH� NDWÕODQ� NLúLOHU� DUDVÕQGDNL�
FLQVL\HW�� ,QWHUQHW� NXOODQPD� VÕNOÕ÷Õ� YH� ,QWHUQHW� NXOODQPD� \ÕOÕ� JLEL� GH÷LúNHQOHUH�
EDNÕOGÕ÷ÕQGD��PDWHU\DOLQ� NXOODQÕúOÕOÕ÷Õ\OD� LOJLOL� J|U�úOHUGH� ELU� IDUNOÕOÕN� ROPDGÕ÷Õ�
J|]OHQPLúWLU�� $\UÕFD�� DQNHWWH� \|QHOWLOHQ� DoÕN� XoOX� VRUXODU� QHWLFHVLQGH�
PDWHU\DOLQ�J�oO��YH�\HWHUVL]�|]HOOLNOHUL�LOH�H÷LWLP�HVQDVÕQGD�ROXúDQ�DNVDNOÕNODU�
EHOLUOHQPLú� YH� PDWHU\DOLQ� JHOLúWLULOPHVL� YH� L\LOHúWLULOPHVLQH� \|QHOLN� DOÕQDQ�
NDWÕOÕPFÕ�|QHULOHUL��HNUDQ�arayüz, renk�ED÷ODQWÕ�LOLúNLVL��WHVW�DOÕúWÕUPD��J|UVHOOHU��
LoHULN�YH�JH]LQPH�EDúOÕNODUÕ�DOWÕQGD�NDWHJRULOHUH�D\ÕUÕODUDN�LUGHOHQPLúWLU���

6RQXo� RODUDN�� EX� oDOÕúPDGD� \DSÕODQ� OLWHUDW�U� WDUDPDVÕ� YH� DUDúWÕUPD�
EXOJXODUÕ�� SHUVRQHO� H÷LWLPLQGH� H�|÷UHQPH� X\JXODPDODUÕQÕQ� KHU� JHoHQ� J�Q�
DUWWÕ÷ÕQÕ� YH� EX� NDSVDPGD�� IDUNOÕ� ELUH\OHULQ� IDUNOÕ� JHUHNVLQLPOHULQH� \DQÕW�
YHUHELOHQ�� NXOODQÕFÕ\Õ� PHUNH]H� DODQ� WDVDUÕPODU� DUDFÕOÕ÷Õ\OD� GDKD� NDOLWHOL� YH�
NXOODQÕúOÕ� H�|÷UHQPH� GHUV� PDWHU\DOOHULQLQ� JHOLúWLULOPHVL� JHUHNWL÷LQL�
J|VWHUPLúWLU��

$QDKWDU� .HOLPHOHU�� (�g÷UHQPH�� g÷UHWLPVHO� 6LVWHP� 7DVDUÕPÕ�� (�g÷UHWLP�
7DVDUÕP�6�UHFL��.XOODQÕúOÕOÕN�7HVWL��.XOODQÕúOÕOÕN�.ULWHUOHUL��
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$%675$&7�
7RGD\�� WKH� PHWKRG� RI� H�OHDUQLQJ� EDVHG� RQ� DGYDQFHG� PXOWLPHGLD�

WHFKQRORJLHV��KDV�EHHQ� LQFUHDVLQJO\�XWLOL]HG�ERWK� LQ�7XUNH\�DQG� LQ� WKH�ZRUOG�
VR�DV�WR�DFFHOHUDWH the employees’ professional development and to maintain 

WKHLU� LQGLYLGXDO�JURZWK��+RZHYHU��ZKHQ�GHYHORSLQJ�DQ�H�OHDUQLQJ�SURJUDP�� LQ�
RUGHU� WR� FUHDWH� HIIHFWLYH� DQG� VXVWDLQDEOH� OHDUQLQJ� HQYLURQPHQWV�� WKH� H�
OHDUQLQJ� GHVLJQ� SURFHVV� VKRXOG� EH� SODQQHG� LQ� GHSWK� DQG� LQ� GHWDLOV� E\�
FRQVLGHULQJ� FXUULFXOXP� GHYHORSPHQW� SULQFLSOHV�� ,Q� WKLV� UHVSHFW�� WKHUH� DUH�
QXPHURXV� IDFWRUV� WKDW� DIIHFW� WKH� VWUHQJWK� RI� H�OHDUQLQJ� GHVLJQ� SURFHVV��
$PRQJ� WKHVH� IDFWRUV�� VRPH� RI� WKH� PRVW� LPSRUWDQW� RQHV� DUH� SHGDJRJLFDO��
WHFKQRORJLFDO�� LQVWLWXWLRQDO�� DGPLQLVWUDWLYH�� RQOLQH� VXSSRUW� DQG� LQWHUIDFH�
GHVLJQ�� (DFK� RI� WKHVH� IDFWRUV� KDYH� VHYHUDO� VXE�IDFWRUV� ZKLFK� DUH�
LQWHUGHSHQGHQW�LQ�D�V\VWHPDWLF�PDQQHU�DQG�FRQVLVWHG�RI�VRPH�LWHPV�IRFXVHG�
RQ�D�GLIIHUHQW�DVSHFW�RI�H�OHDUQLQJ�HQYLURQPHQW��

2Q� WKH� RWKHU� KDQG�� LQ� DFFRUGDQFH� ZLWK� WKH� QDWXUH� RI� H�OHDUQLQJ��
RQOLQH� SURJUDPV� DUH� EHLQJ� GHOLYHUHG� WKURXJK� WKH� XVH� RI� FRPSXWHUV� DQG�
VRIWZDUH� SURJUDPV�� 6LQFH� WKLV� UHTXLUHV� V\QFKURQRXV� DQG�RU� DV\QFKURQRXV�
FRPPXQLFDWLRQ� RI� WUDLQHHV� DQG� WUDLQHUV� LQ� D� YLUWXDO� HQYLURQPHQW�� LW� LV� YHU\�
KDUG�WR�UHVROYH�WKH�SUREOHPV�RU�LPSURYH�WKH�ZHDNQHVVHV�RFFXUHG�GXULQJ�WKH�
WUDLQLQJ� ULJKW� DZD\� DV� LQ� D� WUDGLWLRQDO� FODVV� HQYLURQPHQW�� )RU� WKLV� UHDVRQ��
PDLQWDLQLQJ�IXQFWLRQDOLW\�� IOH[LELOLW\�DQG�XVDELOLW\�RI� WKH�H�OHDUQLQJ�FRXUVHZDUH�
LV�D�QHFHVVLW\�WR�VDWLVI\�WKH�QHHGV�RI�WKH�XVHU��DQG�PRUH�LPSRUWDQWO\�WR�FUHDWH�
VXFFHVVIXO�OHDUQLQJ�HQYLURQPHQWV��

:LWKLQ� WKH� OLJKW� RI� WKHVH� H[SODQDWLRQV�� WKH� SXUSRVH� RI� WKLV� VWXG\� LV�
twofold: First, it aims to examine the design process of “E�Orientation” project 

ZKLFK� LV�EHLQJ�GHYHORSHG�DW� WKH�&HQWUDO�%DQN�RI� WKH�5HSXEOLF�RI�7XUNH\� IRU�
WKH� QHZO\� UHFUXLWHG� %DQN� SHUVRQQHO�� DQG� VHFRQGO\� LW� DLPV� WR� DVVHVV� WKH�
XVDELOLW\� RI� DQ� H�OHDUQLQJ� FRXUVHZDUH� ZKLFK� ZLOO� EH� XVHG� LQ� WKH� SURMHFW� E\�
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WDNLQJ�WKH�RSLQLRQV�RI�HQG�XVHUV�� ,Q�WKLV�FRQQHFWLRQ��WKH�VDPSOH�RI�WKH�VWXG\�
FRQVLVWV�RI����QHZO\�UHFUXLWHG�SHUVRQQHO�DW�WKH�&HQWUDO�%DQN�RI�WKH�5HSXEOLF�
RI�7XUNH\��7KH�GDWD�LQ�WKH�VWXG\�ZDV�FROOHFWHG�YLD�D�TXHVWLRQQDLUH�ZLWK�D�WRWDO�
RI� ��� TXHVWLRQV�� IRFXVLQJ� RQ� D� VHW� RI� FULWHULD� WKDW� QHHGV� WR� EH�SUHVHQW� LQ� D�
ZHOO�GHVLJQHG�XVHU� LQWHUIDFH��7KH�GDWD�FROOHFWHG� LQ� WKH�VWXG\�DLP� WR� ILQG�RXW�
detailed information about the subjects’ perceptions on the usability of the e�
OHDUQLQJ� PDWHULDO� DQG� DOVR� DLP� WR� JHW� WKHLU� VXJJHVWLRQV� IRU� IXUWKHU�
LPSURYHPHQW�RI�WKH�PDWHULDOV�GHYHORSHG���

7KH� UHVXOWV� RI� WKH� VWXG\� LQGLFDWH� WKDW� WKH� YDVW� PDMRULW\� RI� WKH�
SDUWLFLSDQWV� SHUFHLYH� WKH� H�OHDUQLQJ�PDWHULDO� DV� D� XVHIXO� FRXUVHZDUH��:KHQ�
VRPH� FRPSDULVRQV� ZHUH� PDGH� E\� FRQVLGHULQJ� VRPH� RI� WKH� YDULDEOHV�
UHJDUGLQJ�WKH�SDUWLFLSDQWV��WKH�UHVXOWV�VKRZHG�WKDW�WKH�RQHV�ZKR�KDYH�SULRU�H�
OHDUQLQJ� H[SHULHQFH� UHSRUWHG�PRUH� SRVLWLYH� RSLQLRQV� RQ� WKH� XVDELOLW\� RI� WKH�
FRXUVHZDUH� WKDQ� WKH�RQHV�ZLWKRXW�SULRU�H�OHDUQLQJ�H[SHULHQFH��2Q� WKH�RWKHU�
KDQG�� WKH� UHVXOWV� UHYHDO� WKDW� YDULDEOHV� VXFK� DV� VH[�� IUHTXHQF\� RI� ,QWHUQHW�
DFFHVV� DQG� \HDUV� RI� H[SHULHQFH� ZLWK� ,QWHUQHW� KDYH� QR� LQIOXHQFH� LQ� WKH�
RSLQLRQV�RI�WKH�SDUWLFLSDQWV�RQ�WKH�XVDELOLW\�RI�WKH�FRXUVHZDUH��:LWK�WKH�RSHQ�
HQGHG� LWHPV� LQ� WKH� TXHVWLRQQDLUH�� VRPH� VWURQJ� DQG� ZHDN� SRLQWV� RI� WKH�
FRXUVHZDUH� ZHUH� GHWHUPLQHG� DQG� DV� D� FRQVHTXHQFH�� VXJJHVWLRQV� RI� WKH�
SDUWLFLSDQWV� WR� LPSURYH� WKH� FRXUVHZDUH� ZHUH� FDWHJRUL]HG� XQGHU� FHUWDLQ�
KHDGLQJV� VXFK� DV� GLVSOD\�LQWHUIDFH�� FRORU�OLQN� FRQQHFWLRQ�� WHVWV�H[HUFLVHV��
YLVXDOV��FRQWHQW�DQG�QDYLJDWLRQ��

$V�D�UHVXOW��ERWK�WKH�OLWHUDWXUH�UHYLHZ�DQG�ILQGLQJV�RI�WKH�VWXG\�UHYHDO�
WKDW� WKH� UROH�RI�H�OHDUQLQJ� LQ�SHUVRQQHO� WUDLQLQJ� LV� LQFUHDVLQJ�GD\�E\�GD\�DQG�
DV�D�FRQVHTXHQFH��WKHUH�DULVHV�D�QHHG�WR�LQFUHDVH�WKH�TXDOLW\�DQG�XVDELOLW\�RI�
WKH�H�OHDUQLQJ�FRXUVHZDUHV�E\�SURPRWLQJ�DQG�PDLQWDLQLQJ�WKH�IRFXV�RQ�XVHU�
FHQWHUHG�GHVLJQV�WKDW�FDWHU�IRU�YDULRXV�QHHGV�RI�GLIIHUHQW�XVHUV��

.H\� :RUGV�� (�/HDUQLQJ�� ,QVWUXFWLRQDO� 6\VWHPV� 'HVLJQ�� (�/HDUQLQJ� 'HVLJQ�
3URFHVV��8VDELOLW\�7HVW��8VDELOLW\�&ULWHULDV��
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%LOJL� WHNQRORMLOHUL� YH� ,QWHUQHW�� KD\DWÕQ�KHU�DODQÕQÕ� NDoÕQÕOPD]�ELoLPGH�

HWNLOHPHNWHGLU�� ,QWHUQHW� DUDFÕOÕ÷Õ\OD� ROXúDQ� N�UHVHO� ELOJL� D÷Õ�� PRGHUQ� Lú�
KD\DWÕQÕQ� \DSÕVÕQÕ�� Lú� \DSPD� ELoLPOHULQL� YH� oDOÕúDQ� SURILOLQL� \HQLGHQ�
úHNLOOHQGLUPHNWHGLU��%XQD�SDUDOHO�olarak, günümüz bilgi toplumunda örgütler, 

oDOÕúDQODUÕQÕQ�JHOLúHQ�\HQL�NRúXOODUD�X\XPODUÕQÕ�VD÷ODPDN�YH�SHUIRUPDQVODUÕQÕ�
JHOLúWLUPHN� LoLQ� GDKD� KÕ]OÕ�� GDKD� HVQHN� o|]�POHUH� H÷LOLP� J|VWHUPHNWHGLUOHU��
%X� QRNWDGD�� H�|÷UHQPH�� |UJ�WOHULQ� LKWL\DFÕ� RODQ� GLQDPL]PH� YH� HVQHNOL÷H�
VDKLS�\HQLOLNoL�ELU�o|]�P�RODUDN�RUWD\D�oÕNPDNWDGÕU���

(�|÷UHQPH�� ZHE�� ,QWHUQHW� \D� GD� LQWUDQHW� WHNQRORMLOHUL� DUDFÕOÕ÷Õ\OD�
oHúLWOL�|÷UHQPH�GHQH\LPOHULQLQ�ROXúWXUXOPDVÕGÕU��(�|÷UHQPH��J|UVHO�YH� LúLWVHO�
|÷HOHUOH� ]HQJLQOHúWLULOPLú� H÷LWVHO� LoHULNOHUL� YH� EXQODUÕ� GHVWHNOH\HQ� oHúLWOL�
WHVWOHUL�VXQDELOHQ��NRQX�LOH�LOJLOL�JHUHNOL�ELOJLOHUH�XODúÕPÕ�NROD\ODúWÕUDELOHQ��VHVOL��
J|U�QW�O�� YH� HWNLOHúLPOL�� VHQNURQ� \D� GD� DVHQNURQ� ELU� |÷UHWLP� VLVWHPLGLU���������
(�|÷UHQPH�NDYUDPÕ��ELU�D÷��]HULQGHQ�VXQXODQ�X]DNWDQ�H÷LWLP��RQOLQH�H÷LWLP��
ZHE� WDEDQOÕ� H÷LWLP�� ELOJLVD\DUD� GD\DOÕ� H÷LWLP�� &'�520� GHVWHNOL� H÷LWLP� JLEL�
\|QWHPOHUL�úHPVL\HVL�DOWÕQGD�EDUÕQGÕUPDNWDGÕU��

Bir örgütte e�|÷UHQPHQLQ� EDúDUÕOÕ� ELU� úHNLOGH� X\JXODQPDVÕ�� HWNLOL� YH�
NDOLWHOL� |÷UHQPH� RUWDPODUÕQÕQ� ROXúWXUXODELOPHVi için H�|÷UHQPH� X\JXODPDODUÕ�
WDVDUODQÕUNHQ�� sürecin teknik ve |÷UHWLPVHO� WDVDUÕP� ER\XWODUÕQÕQ� \DQÕ� VÕUD�
|÷UHQPH� N�OW�U��� OLGHUOLN� EHFHULOHUL�� Lú� JHUHNoHOHUL� JLEL� ELUoRN� IDNW|U�Q� GH�
GLNNDWH� DOÕQDUDN�� NRúXOODUD� X\JXQ� H�|÷UHQPH� VWUDWHMLOHULQLQ� ROXúWXUXOPDVÕ�
JHUHNPHNWHGLU�� %HQLPVHQHFHN� |÷UHWLPVHO� VLVWHP� WDVDUÕPÕ� PRGHOL�
GR÷UXOWXVXQGD� SURJUDPOÕ�� \HQLOLNOHUH� YH� \HQLGHQ� G�]HQOHPHOHUH� DoÕN� ELU�
SODQODPDQÕQ� \DSÕOPDVÕ�� V�UHFLQ� EDúDUÕ\OD� WDPDPODQPDVÕ� LoLQ� E�\�N� |QHP�
WDúÕPDNWDGÕU��

*HQHO� RODUDN� W�P� |÷UHWLPVHO� VLVWHP� WDVDUÕP�PRGHOOHUL� G|QJ�VHO� ELU�
PDQWÕN� oHUoHYHVLQGH� ³DQDOL]´�� ³WDVDUÕP´�� ³JHOLúWLUPH´�� ³GH÷HUOHQGLUPH´��
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³X\JXODPD´�JLEL�ED]Õ�WHPHO�DúDPDODUGDQ�ROXúPDNWDGÕU��%XUDGD�KHU�ELU�DúDPD�
ELUELUL\OH� ED÷ODQWÕOÕGÕU� YH� V�UHo� LoLQGH� RUWDP�� KHGHI� NLWOH� YH� DPDoODU�
GR÷UXOWXVXQGD�GH÷LúHELOPHNWHGLU��

(�|÷UHQPH�RUWDPÕQÕ�JHOHQHNVHO�H÷LWLPOHUGHQ�D\ÕUDQ�HQ�WHPHO�|]HOOLN��
ELOJL� YH� EHFHULOHULQ� |÷UHQFLOHUH�� ELOJLVD\DU� YH� GHUV� \D]ÕOÕPODUÕ� DUDFÕOÕ÷Õ\OD�
VXQXOX\RU�ROPDVÕGÕU��%X�GXUXP��SURJUDPD�NDWÕODQ�NLúLOHU� LOH�SURJUDPÕ�\�U�WHQ�
H÷LWLPFL� \D� GD� SURJUDP� VRUXPOXODUÕQÕQ� \�]� \�]H� ROPDN� \HULQH� ,QWHUQHW�
DUDFÕOÕ÷Õ� LOH� VDQDO� ELU� RUWDPGD� JHUoHN� ]DPDQOÕ� YH�YH\D� ]DPDQ� ED÷ÕPVÕ]�
LOHWLúLP� ELoLPOHULQL� NXOODQDUDN� HWNLOHúLPGH� EXOXQPDODUÕQÕ� JHUHNOL� NÕOPDNWDGÕU���
(�|÷UHQPH�PDWHU\DOLQGH� PH\GDQD� JHOHELOHFHN� DNVDNOÕNODUÕQ�� \HWHUVL]� \D� GD�
JHOLúWLULOPHVL�JHUHNHQ�\|QOHULQ�JHOHQHNVHO�VÕQÕI�RUWDPÕQGD�\DSÕODQ�H÷LWLPOHUGH�
ROGX÷X�JLEL�KHPHQ�YH�DQÕQGD�G�]HOWLOPH�úDQVÕ�EXOXQPDPDNWDGÕU��%X�QHGHQOH��
KD]ÕUODQDQ� H�|÷UHQPH� PDWHU\DOLQLQ� HWNLQ� ELU� úHNLOGH� LúOHYOHULQL� \�U�W�\RU�
ROPDVÕ�� NXOODQÕFÕ� PHPQXQL\HWLQL� VD÷ODPDVÕ� YH� GDKD� GD� |QHPOLVL� DQODPOÕ�
|÷UHQPH� RUWDPODUÕQÕQ� ROXúWXUXOPDVÕ� |÷UHQPHQLQ� V�UHNOLOL÷LQLQ� VD÷ODQPDVÕ�
DoÕVÕQGDQ� E�\�N� |QHP� WDúÕPDNWDGÕU�� %X� NDSVDPGD�� WDVDUÕP� YH� JHOLúWLUPH�
DúDPDVÕQGD�H�|÷UHQPH�PDWHU\DOLQLQ�NXOODQÕúOÕOÕN�DoÕVÕQGDQ�GH÷HUOHQGLULOPHVL��
PDWHU\DOLQ�LoHUGL÷L�SUREOHPOHULQ��J�oO��\D�GD�\HWHUVL]�XQVXUODUÕQ��JHOLúWLULOPHVL�
JHUHNHQ�|]HOOLNOHULQ�WHVSLW�HGLOHUHN�L\LOHúWLULOPHVLQGH�\RO�J|VWHULFL�ROPDNWDGÕU���

.XOODQÕúOÕOÕN� WHVWL�� ELU� \D]ÕOÕP� \D� GD� KHUKDQJL� ELU� ELOJLVD\DU�
VLVWHPLQGHNL�VRUXQOX��]D\ÕI�\D�GD�JHOLúWLULOPHVL�JHUHNHQ�DODQODUÕQ�EHOLUOHQPHVL�
LoLQ� NXOODQÕODQ� ELU� \|QWHPGLU� �/HH�� ������� .XOODQÕúOÕOÕ÷ÕQ� GH÷HUOHQGLULOPHVL��
HWNLOL� H�|÷UHQPH� GHQH\LPOHULQLQ� ROXúWXUXOPDVÕ� LoLQ� VRQ� GHUHFH� JHUHNOL� ELU�
süreç olup uygun geribilGLULPOHU�HOGH�HGLOGL÷L�V�UHFH��PDWHU\DOLQ�ROXPOX�\|QGH�
JHOLúLPLQL� VD÷ODPDNWDGÕU�� 'H÷HUOHQGLUPH� VRQXFXQGD� JHOLúWLULOPHNWH� RODQ�
PDWHU\DOH� LOLúNLQ� KDWDODU� KHPHQ� G�]HOWLOHPH\HFHN� ROVD� ELOH� HOGH� HGLOHQ�
JHULELOGLULPOHU� VRQUDNL� �U�QOHULQ� SODQODQPDVÕ� LoLQ� |QHP� WDúÕPDNWDGÕU�� %LU�
PDWHU\DOLQ� NXOODQÕúOÕOÕN� DoÕVÕQGDQ� GH÷HUOHQGLULOPHVLQGH� GLNNDWH� DOÕQPDVÕ�
JHUHNHQ� |QHPOL� LONHOHUGHQ� ELUL� NXOODQÕúOÕOÕN� WHVWLQLQ� RODVÕ� HQ� HUNHQ� V�UHGH� YH�
VÕN�VÕN�QLKDL�JHUoHN�NXOODQÕFÕODU��]HULQGH�\DSÕOPDVÕ�JHUHNWL÷LGLU��

Sonuç olarak, bir e�|÷UHQPH�X\JXODPDVÕQÕQ�EDúDUÕ\OD�VRQXoODQPDVÕ��
V�UHFLQ� EDúÕQGDQ� LWLEDUHQ� VLVWHPOL� ELU� úHNLOGH� SODQODQPÕú� ROPDVÕQD� ED÷OÕGÕU��
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6WUDWHMLOHUL��KHGHIOHUL�YH�VWDQGDUWODUÕ� L\L�EHOLUOHQPLú��JHUHNOL�E�W�Q�GRQDQÕPODUÕ�
VD÷ODQPÕú� ELU� H�|÷UHQPH� SURJUDPÕ�� X\JXODPD� V�UHFLQGH� JHUHNOL� GHVWHNOHU�
VD÷ODQGÕ÷Õ�WDNGLUGH�PXWODND�EDúDUÕ\D�XODúDFDNWÕU���

%X� oHUoHYHGH�� DUDúWÕUPDQÕQ� DPDFÕ�� 7�UNL\H� &XPKXUL\HW� 0HUNH]�
%DQNDVÕ¶QGD� JHOLúWLULOPHNWH� RODQ� YH� %DQND� LQWUDQHWL� LOH� LúH� \HQL� EDúOD\DQ�
personele sunulacak “e�gQ�(÷LWLP´�SURMHVL�NDSVDPÕQGD������DQDOL]��WDVDUÕP�YH�
JHOLúWLUPH� DúDPDODUÕQÕ� LQFHOHPHN�� ���� ³2ULMLQDO� %DQNQRWODUÕQ� g]HOOLNOHUL � ” 
NRQXOX� H�|÷UHQPH� PDWHU\DOLQL�� L\L� WDVDUODQPÕú� ELU� NXOODQÕFÕ� DUD\�]�QGH�
EXOXQPDVÕ� JHUHNHQ� ED]Õ� WHPHO� NULWHUOHU� oHUoHYHVLQGH�� QLKDL� NDWÕOÕPFÕODUÕQ�
J|U�úOHULQL� DODUDN� NXOODQÕúOÕOÕN� DoÕVÕQGDQ� GH÷HUOHQGLUPHNWLU�� $UDúWÕUPD�
VRQXFXQGD�� |÷UHWLP� PDWHU\DOLQLQ� J�oO�� YH� \HWHUVL]� |]HOOLNOHUL� WHVSLW� HGLOHUHN�
EXQODUÕQ�JHOLúWLULOPHVL�LoLQ�|QHULOHULQ�ROXúWXUXOPDVÕ�KHGHIOHQPHNWHGLU���

Söz konusu e�|÷UHQPH� PDWHU\DOLQLQ� NXOODQÕúOÕOÕN� NULWHUOHULQH� X\JXQ�
ROXS� ROPDGÕ÷Õ� YH� EX� H÷LWLP� PRG�O�Q�� DODQ� NDWÕOÕPFÕODUÕQ� NXOODQÕúOÕOÕN�
NRQXVXQGDNL�G�ú�QFH�YH�EH÷HQLOHULQLQ�QH�GHUHFH�NDUúÕODQDELOGL÷LQL�VDSWDPDN�
DPDFÕ\OD�DúD÷ÕGDNL�VRUXODUD�\DQÕW�DUDQPÕúWÕU��

��� g÷UHQFLOHULQ�� ³2ULMLQDO� %DQNQRWODUÕQ� g]ellikleri” materyalinin 

NXOODQÕúOÕOÕ÷Õ� KDNNÕQGDNL� J|U�úOHULQGH� ED]Õ� NLúLVHO� |]HOOLNOHULQH� �FLQVL\HW��
,QWHUQHW� NXOODQPD� \ÕOÕ�� ,QWHUQHW� NXOODQPD� VÕNOÕ÷Õ�� |QFHNL� H�|÷UHQPH�
GHQH\LPOHUL��J|UH�ELU�IDUNOÕODúPD�YDU�PÕGÕU"�

��� g÷UHQFLOHULQ�� J|U�QW��G�]HQL�� J|U�QW��|zellikleri, içerik, gezinme, 

JHULELOGLULP�� KDWD� YH� NXOODQÕP� NROD\OÕ÷Õ� NULWHUOHUL� oHUoHVLQGH� ³2ULMLQDO�
%DQNQRWODUÕQ�g]HOOLNOHUL´�PDWHU\DOLQLQ�NXOODQÕúOÕOÕ÷Õ�LOH�LOJLOL�J|U�úOHUL�QHOHUGLU"�

,QWHUQHW¶LQ� KHU� DQ� JHOLúHQ� YH� GH÷LúHQ� GR÷DVÕ� JHUH÷L� H�|÷UHQPH�
X\JXODPDODUÕ�� JHUHN� WDVDUÕP� YH� JHOLúWLUPH� JHUHNVH� \�U�WPH� YH� L]OHPH�
oDOÕúPDODUÕ�DoÕODUÕQGDQ�JHOHQHNVHO�H÷LWLP�\|QWHPOHULQGHQ�ED]Õ� IDUNOÕ�V�UHoOHU�
LoHUPHNWHGLU�� %X� QHGHQOH�� |÷UHQPH� YH� |÷UHWPH� V�UHoOHULQLQ� H�|÷UHQPH�
LONHOHUL\OH� X\XPXQXQ� VD÷ODQPDVÕ� LoLQ� PHYFXW� VLVWHPGH� JHUHNOL� \DSÕVDO�
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GH÷LúLNOHULQ� JHUoHNOHúWLULOHUHN�� X\JXQ� \DNODúÕP� YH� SROLWLNDODUÕQ� L]OHQPHVL�
JHUHNPHNWHGLU���

%X� oDOÕúPDGD�� HWNLOL� H�|÷UHQPH� GHQH\LPOHULQLQ� KD]ÕUODQPDVÕ� LoLQ�
JHUHNOL� RODQ� W�P� NRúXOODU� YH� V�UHoOHU� LUGHOHQPLú� ROXS� EXQODUÕQ�� 7�UNL\H�
&XPKXUL\HW� 0HUNH]� %DQNDVÕ¶QGDNL� ³H�gQ� (÷LWLP´� SURMHVL� NDSVDPÕQGD�
\�U�W�OHQ� oDOÕúPDODUD� \DQVÕPDODUÕ� HOH� DOÕQPÕúWÕU�� 'ROD\ÕVÕ\OD�� V|]� NRQXVX�
oDOÕúPDQÕQ�� JHUHN� %DQNDGD� \�U�W�OHQ� PHYFXW� SURMH\H� JHUHNVH� VRQUDNL�
SURMHOHUH� UHKEHUOLN� HWPHVL� DPDoODQPDNWDGÕU�� $\UÕFD�� SHUVRQHO� H÷LWLPLQGH� H�
|÷UHQPHQLQ� KHU� JHoHQ� J�Q� GDKD� GD� DUWDQ� |QHPL� EX� DODQGD� \DSÕODFDN�
GH÷HUOHQGLUPH�oDOÕúPDODUÕQÕQ�GD�JHUHNOLOL÷LQL�RUWD\D�oÕNPDNWDGÕU��%X�QHGHQOH��
oDOÕúPDQÕQ�� 7�UNL\H¶GH� EDQNDFÕOÕN� DODQÕQGDNL� H�|÷UHQPH\OH� LOJLOL� EHQ]HU�
oDOÕúPDODUD� H�PDWHU\DO� KD]ÕUODQPDVÕ� NRQXVXQGD� |UQHN� ROPDVÕ� GD�
DPDoODQPDNWDGÕU���

$\UÕFD�� EX� JLEL� RQOLQH� H÷LWLPOHULQ� GH÷HUOHQGLULOPHVL� oR÷XQOXNOD� V�UHo�
VRQXQGD�� VDGHFH�H÷LWLP�SURJUDPÕ�YH�|÷UHQFL�PHPQXQL\HWLQL� |OoPHNOH�VÕQÕUOÕ�
NDOPDNWD� YH� V�UHo� LoLQGH� \DSÕOPDVÕ� JHUHNHQ� GH÷HUOHQGLUPHOHUH� \HWHULQFH�
|QHP�YHULOPHPHNWHGLU��2\VD��RQOLQH�H÷LWLPOHULQ�NDUPDúÕN�YH�oRN�\|QO��\DSÕVÕ�
JHUH÷L�GH÷HUOHQGLUPHOHULQ�V�UHo� LoLQGH�YH�|]HOOLNOH�QLKDL�NXOODQÕFÕODU��]HULQGH�
\DSÕOPDVÕ� NXUV� PDWHU\DOLQGHNL� KDWDODUÕQ� YH� NXOODQÕFÕODU� WDUDIÕQGDQ�
\DúDQDELOHFHN� RODVÕ� VÕNÕQWÕODUÕQ�� PDWHU\DO� KHQ�]� JHOLúWLUPH� DúDPDVÕQGD\NHQ�
WHVSLW� HGLOPHVL� ROGXNoD� |QHPOLGLU�� %X� QHGHQOH�� EX� oDOÕúPDGD�� NXUV�
PDWHU\DOLQLQ� NXOODQÕúOÕOÕ÷Õ� �]HULQH� \DSÕODQ� GH÷HUOHQGLUPH�� KHP� DODQGD� EX� WLS�
X\JXODPDODUD� D]� UDVWODQPDVÕ� KHP� GH� SURMHGH� NXOODQÕODFDN� PDWHU\DOLQ�
JHOLúWLULOPHVLQH�GHVWHN�ROPDVÕ�DoÕVÕQGDQ�|QHP�WDúÕPDNWDGÕU���

%X� oHUoHYHGH�� oDOÕúPD�� WRSODP� DOWÕ� E|O�PGHQ� ROXúPDNWDGÕU�� %LULQFL�
E|O�PGH�� JHQHO� |÷UHWLP� WDVDUÕPÕ� YH� |÷UHQPH� WHRULOHUL� LOH� H�|÷UHWLP� WDVDUÕP�
PRGHOOHULQH� \HU� YHULOPLúWLU�� øNLQFL� E|O�PGH�� H�|÷UHWLP� DQDOL]� YH� WDVDUÕP�
V�UHoOHUL�� �o�QF�� E|O�PGH� JHOLúWLUPH�� X\JXODPD� YH� GH÷HUOHQGLUPH� V�UHoOHUL�
HOH� DOÕQPÕúWÕU�� '|UG�QF�� E|O�PGH� LVH� 7�UNL\H� &XPKXUL\HW� 0HUNH]�
%DQNDVÕ¶QGD� \�U�W�OPHNWH� RODQ� ³H�gQ�(÷LWLP´�SURMHVLQLQ�JHUHNoHVL� YH�DPDFÕ�
ile proje süreçleULQH� GH÷LQLOHUHN�� EXJ�QH� NDGDU� NRQX\D� LOLúNLQ� \�U�W�OHQ�
oDOÕúPDODU� DNWDUÕOPÕúWÕU�� %HúLQFL� E|O�PGH�� “e�gQ�(÷LWLP´� SURMHVL� NDSVDPÕQGD�
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%DQNQRW� 0DWEDDVÕ� *HQHO� 0�G�UO�÷�¶Q�Q� WDULKoHVL� LOH� DQD� J|UHYOHULQL�
DNWDUPDN� �]HUH� NXOODQÕODFDN� ³2ULMLQDO� %DQNQRWODUÕQ� g]HOOLkleri” konulu 

PRG�O�Q� NXOODQÕúOÕOÕN� NULWHUOHULQH� X\JXQ� ROXS� ROPDGÕ÷ÕQÕ� LQFHOHPHN� DPDFÕ\OD�
NDWÕOÕPFÕ�J|U�úOHULQLQ�DOÕQGÕ÷Õ�X\JXODPD\D�\HU�YHULOPLú�YH�EX�NDSVDPGD�DQNHW�
oDOÕúPDVÕQD� LOLúNLQ� V�UHo� LOH� HOGH� HGLOHQ� YHULOHULQ� DQDOL]L� YH� \RUXPODQPDVÕ�
DNWDUÕOPÕúWÕU�� 6RQ� E|O�PGH� LVH� HOGH� HGLOHQ� EXOJXODUD� LOLúNLQ� GH÷HUOHQGLUPHOHU�
\DSÕOPÕú�YH�EX�oHUoHYHGH�ELU�WDNÕP�|QHULOHU�JHOLúWLULOPLúWLU���
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�����g÷UHWLP�7DVDUÕPÕ�YH�g÷UHQPH�7HRULOHUL�
g÷UHWLP� WDVDUÕPÕ�� |÷UHQPH� WHRULOHUL� LOH� H÷LWVHO� X\JXODPDODU� DUDVÕQGD�

N|SU��NXUXOPDVÕQÕ�VD÷OD\DQ�ED÷OD\ÕFÕ�ELU�ELOLP�GDOÕ�RODUDN�NDEXO�J|UPHNWHGLU��
7\OHU¶LQ� WDQÕPÕQD� J|UH� |÷UHWLP� WDVDUÕPÕ�� EDúDUÕ� YH� HWNL� JLEL� DU]X� HGLOHQ�
VRQXoODUD� XODúPDN� DGÕQD� ELU� WDNÕP� |÷UHWLPVHO� HWNLQOLNOHULQ� WDQÕPODQPDVÕGÕU�
�5HLJHOXWK�� ������� 'DKD� DoÕN� LIDGH\OH� |÷UHWLP� WDVDUÕPÕ�� KHGHIOHQHQ� ELOJL� YH�
EHFHULOHULQ� EHOLUOL� ELU� LoHULN� YH� EHOLUOL� ELU� KHGHI� NLWOH� NDSVDPÕQGD� |÷UHQFLOHUH�
ND]DQGÕUÕOPDVÕ�LoLQ�HQ�X\JXQ�|÷UHWLP�PHWRWODUÕQÕQ�ROXúWXUXOPDVÕ�V�UHFLGLU��

g÷UHWLP� WDVDUÕPÕ� LOJLOL� OLWHUDW�UGH�� |÷UHWLP� VLVWHPOHUL� WDVDUÕPÕ��
|÷UHWLPVHO� JHOLúWLUPH� JLEL� ELUELUOHULQLQ� DOW� NDWHJRULVL� \D� GD� WDPDPOD\ÕFÕODUÕ�
RODUDN� oHúLWOL� úHNLOOHUGH� LIDGH� HGLOPHNWHGLU�� g÷UHWLP� WDVDUÕPÕ�� |÷UHQPH�
|÷UHWPH� LONHOHULQLQ�� |÷UHWLP� PDWHU\DO� YH� HWNLQOLNOHULQH� G|Q�úW�U�OPHVLQL�
VD÷OD\DQ�VLVWHPDWLN�ELU�V�UHoWLU��6PLWK�YH�5DJDQ���������g÷UHWLP�WDVDUÕPÕQÕQ�
DPDFÕ�� |÷UHQPH\L� GHVWHNOH\HFHN� NRúXOODUÕ� LoHUHQ� HWNLOL� ELU� VLVWHP�
ROXúWXUPDNWÕU���

g÷UHWLP�RUWDPODUÕQÕQ� WDVDUÕPÕQGD�GLNNDW�HGLOPHVL�JHUHNHQ�HQ�|QHPOL�
QRNWD� HQ� HWNLOL� YH� HQ� X\JXQ� |÷UHQPH� WHRULOHULQLQ� NXOODQÕOPDVÕGÕU�� g÷UHWLP�
WDVDUÕPFÕVÕQÕQ�\DSPDVÕ�JHUHNHQ� Lú��HQ�X\JXQ�YH�HQ�HWNLOL�|÷UHQPH�WHRULOHULQL�
\R÷XUDUDN�|÷UHWLP� WDVDUÕPÕ� WHRULVL\OH� LOLúNLOHQGLUPHNWLU��$VOÕQGD�EX� LNL�NDYUDP�
\DQL� |÷UHWLP� WDVDUÕPÕ� WHRULVL� YH� |÷UHQPH� WHRULVL� VÕNOÕNOD� ELUELUOHUL\OH�
NDUÕúWÕUÕOPDNWDGÕU�� g÷UHWLP� WDVDUÕPÕ� WHRULVL�� GR÷UXGDQ� |÷UHWLP� PHWRWODUÕ\OD�
DODNDOÕGÕU� YH� H÷LWPHQLQ� QH� \DSWÕ÷Õ\OD� LOJLOHQPHNWHGLU�� g÷UHQPH� WHRULVL� LVH�
|÷UHQPH�V�UHFL\OH�LOJLOLGLU�YH�|÷UHQFLQLQ�QDVÕO�|÷UHQGL÷LQL�LUGHOHPHNWHGLU���
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g÷UHWLP� WDVDUÕPODUÕQÕQ�KD]ÕUODQPDVÕQGD��DNWLYLWHOHULQ�EHOLUOHQPHVLQGH�
E�\�N� |QHPH� VDKLS� YH� |]HOOLNOH� ELOJLVD\DU� GHVWHNOL� H÷LWLPOHULQ� WDVDUÕPÕQGD�
WHPHO�DOÕQDQ�GDYUDQÕúoÕ��ELOLúVHO�YH�\DSÕVDOFÕ�ROPDN��]HUH��o�WHPHO�|÷UHQPH�
WHRULVL� EXOXQPDNWDGÕU�� %X� WHRULOHULQ� ELOJLVD\DU� GHVWHNOL� H÷LWLPOHUGH� NXOODQÕP�
DODQODUÕ�DúD÷ÕGD�HOH�DOÕQPDNWDGÕU��

�������'DYUDQÕúoÕ�7HRULOHU�
'DYUDQÕúoÕ� WHRULOHUH� J|UH� |÷UHQPH�� X\DUÕFÕODUOD� GDYUDQÕúODU� DUDVÕQGD�

ELU� ED÷� NXUPD� V�UHFLGLU�� 8\DUÕFÕODUOD� GDYUDQÕúODU� DUDVÕQGD� ROXúDQ� ED÷�
J�oOHQGL÷L� YH� ELU� DOÕúNDQOÕN� KDOLQH� JHOGL÷L� ]DPDQ� |÷UHQPH� ROXúPDNWDGÕU��
'DYUDQÕúoÕODUD� J|UH� DOÕúNDQOÕN� KDOLQH� JHOPH\HQ� YH� \DSÕOPD\DQ� GDYUDQÕúODU�
|÷UHQLOPLú�VD\ÕOPD]��%X�WHRUL\H�J|UH�KHUKDQJL�ELU�KHGHIH�XODúÕOPDVÕ� LoLQ�G|UW�
EHFHULQLQ� DUGÕúÕN� RODUDN� LúH� NRúXOPDVÕ� JHUHNPHNWHGLU�� %XQODU�� D\ÕUGHWPHN��
JHQHOOHPHN��ED÷ODQWÕ�NXUPDN�YH�]LQFLU�HWNLVL�ROXúWXUPDNWÕU��'DYUDQÕúoÕ�WHRUL\H�
J|UH�� \DSDUDN� |÷UHQPH� HVDVWÕU� YH� EX� QHGHQOH� |÷UHQFL� |÷UHQPH� V�UHFLQGH�
DNWLI� ROPDOÕGÕU�� |÷UHQPHGH� SHNLúWLUPH�� WHNUDU� YH� J�G�OHPH� |QHPOLGLU� YH�
GDYUDQÕúODU�EX�\ROOD�GH÷LúLU��JHOLúPH�VD÷ODU��5HLJHOXWK���������

'DYUDQÕúoÕ� \DNODúÕPÕQ�� ELOJLVD\DU� GHVWHNOL� H÷LWLPOHUGH�� |G�O�� FH]D��
WHSNL�� JHUL� ELOGLULP� YHUPH� \|QWHPOHUL�� V�UHNOL� SUDWLN� \DSDELOPH� LPNDQÕ�� YE��
DNWLYLWHOHU�DUDFÕOÕ÷Õ\OD�NXOODQÕOGÕ÷Õ�J|Uülmektedir. �

�������%LOLúVHO�7HRULOHU�
%LOLúVHO� WHRULOHUH� J|UH� |÷UHQPH� ELUH\VHO� ELU� DNWLYLWHGLU�� %LUH\LQ� \HQL�

JHOHQ� ELU� ELOJL\L� |÷UHQHELOPHVL� LoLQ� |÷UHQPH� LúLQH� HWNLQ� RODUDN� NDWÕOPDVÕ� YH�
NHQGLVLQH� VXQXODQ� X\DUÕFÕODUÕ� VHoPHVL�� EXQODUÕ� NHQGLVL� LoLQ� DQODPOÕ� KDOH�
JHWLUPHVL� YH� HQ� X\JXQ� WHSNL\L� �UHWPHVL� JHUHNPHNWHGLU�� 'ÕúDUÕGDQ� DOÕQDQ�
X\DUÕODUÕQ� DOJÕODQPDVÕ�� |QFHNL� ELOJLOHUOH� NDUúÕODúWÕUÕOPDVÕ�� \HQL� ELOJLOHULQ�
ROXúWXUXOPDVÕ�� HOGH� HGLOHQ� ELOJLOHULQ� EHOOH÷H� GHSRODQPDVÕ�� KDWÕUODQPDVÕ� LOH�
zihinsel ürünlerin kalite ve PDQWÕN� \|Q�QGHQ� GH÷HUOHQGLULOPHVL� ELOLúVHO�
IDDOL\HWOHUL�ROXúWXUPDNWDGÕU��(UJ�Q���������

%LOLúVHO� \DNODúÕPÕQ� HQ� |QHPOL� WHPVLOFLOHULQGHQ� *HVWDOW� WHRULV\HQOHUL��
DOJÕ�� DQOD\Õú� YH� DQODPÕQ� |÷UHQPH� LoLQ� |QHPLQL� YXUJXODPÕú� YH� ELUH\L� ROD\ODUÕ�
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RUJDQL]H� HGHELOHQ�� \RUXPOD\DELOHQ� YH� DQODP� YHUHELOHQ� DOJÕODUÕ� J�oO��
RUJDQL]PDODU� RODUDN� WDQÕPODPÕúWÕU�� %X� WHRUL\H� J|UH� LQVDQODU� QHVQHOHUL� ELU�
E�W�Q� RODUDN� \D� GD� E�W�QO�N� LoLQGH� DOJÕODUODU�� gUQH÷LQ� ELU� �oJHQ� úHNOLQH�
EDNÕOGÕ÷ÕQGD�EX��o�D\UÕ�oL]JL�RODUDN�GH÷LO�ELU��oJHQ�RODUDN�DOJÕODQPDNWDGÕU�\D�
GD� ELU� QHVQH�� VHV� YH\D� GX\JXQXQ� ELU� NÕVPÕ� YHULOGL÷LQGH� EH\LQ� EXQX� E�W�QH�
WDPDPODPD\D� oDOÕúPDNWDGÕU�� *HVWDOW� \DNODúÕPÕQ� |QH� V�UG�÷�� ELU� GL÷HU�
NDYUDP�GD�³\DNÕQOÕNWÕU´��1HVQHOHU�ELUELULQH�\DNÕQ�ELU�úHNLOGH�JUXSODQGÕNODUÕQGD�
bir bütün olarak algÕODQPDNWDGÕUODU�� %X� \DNODúÕP� |]HOOLNOH� RNXPD�� J|UVHO�
VDQDWODU� YH� P�]LNWH� X\JXODPD� DODQÕ� EXOPDNWDGÕU�� ³%HQ]HUOLN´� IDNW|U�� GH�
*HVWDOWoÕODUÕQ� |QH� V�UG�÷�� NDYUDPODUGDQ� ELULGLU� YH� |÷UHWLP� DODQÕQGD� \D\JÕQ�
RODUDN� NXOODQÕOPDNWDGÕU�� %X� \DNODúÕPD� J|UH� EHQ]HU� ILNLUOHU� ELUOLNWH� \D� GD�
ELUELULQH� ED÷OÕ� ELU� úHNLOGH� HOH� DOÕQÕS� GDKD� VRQUD� NDUúÕW� \D� GD� WDPDPOD\ÕFÕ�
ILNLUOHUOH� PXND\HVH� LPNDQÕ� VXQXOXUVD� |÷UHQPH� NROD\FD� JHUoHNOHúHFHNWLU�
�7RUUDQV���������

g÷UHQPHQLQ� DQODPD�� G�ú�QPH� YH� \RUXPODPD� JLEL� ER\XWODUÕQÕ�
YXUJXOD\DQ� ELOLúVHO� WHRULOHULQ� ELOJLVD\DU� GHVWHNOL� H÷LWLPOHUGH�� LoHULN� D÷DoODUÕ��
GHUV� KHGHIOHULQLQ� VÕUDODQGÕUÕOPDVÕ�� |QFHNL� ELOJLOHULQ� KDUHNHWH� JHoLULOGL÷L��
NDYUDP� JHOLúWLUPH\L� VD÷OD\DFDN� \D� GD� |÷UHQFL\H� ELOJL\H� XODúPD� LPNDQÕ�
YHUHFHN� DNWLYLWHOHU�� PRWLYDV\RQ� DUWÕUÕFÕ� JUDILN�� DQLPDV\RQ� YH� VHVOHU�� YE��
HWNLQOLNOHU�DUDFÕOÕ÷Õ\OD�NXOODQÕOGÕ÷Õ�J|U�OPHNWHGLU���

$OJÕ�YH�DOJÕQÕQ�|÷UHQPH��]HULQGHNL�HWNLVLQL�YXUJXOD\DQ�*HVWDOW�WHRULVL�
LVH� |]HOOLNOH� HNUDQ� WDVDUÕPÕQGD� ROGXNoD� \RO� J|VWHULFL� ROPDNWDGÕU�� ùHNLO�WDEDQ�
NRQWUDVWÕ�� EDVLWOLN�� \DNÕQOÕN� YH�VLPHWUL�JLEL�ED]Õ�DOJÕ� NXUDOODUÕ�ZHE�VD\IDODUÕQÕQ�
YH� RQOLQH� H÷LWLPOHULQ� WDVDUÕPÕQGD� \D\JÕQ� RODUDN� NXOODQÕOPDNWDGÕU� �$EEH\��
�������

�������<DSÕVDOFÕ�7HRULOHU�
<DSÕVDOFÕ� WHRUL\H� J|UH� ELUH\OHU� NHQGL� ELOJL� YH� GDYUDQÕúODUÕQÕ�

GHQH\LPOHUL� DUDFÕOÕ÷Õ\OD� NHQGLOHUL� ROXúWXUXUODU�� <DSÕVDOFÕOÕ÷ÕQ� WHPHOOHUL�
NHúIHGHUHN�|÷UHQPH\H�GD\DQÕU���

�
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.UXVH�������¶XQ�GD�EHOLUWWL÷L��]HUH�EX�WHRUL\H�J|UH��

��%LOJL��GHQH\LPOHU�DUDFÕOÕ÷Õ\OD�NXUXOXU�YH�úHNLOOHQLU��
��g÷UHQFLOHU�|÷UHQPH�V�UHFLQGH�DNWLI�URO�YH�VRUXPOXOXN�DOPDOÕGÕU��
��g÷UHQPH�ELU�LúELUOL÷L�V�UHFLGLU�YH�|÷UHQFLOHU�oRN�\|QO��EDNÕú��
���DoÕODUÕ\OD�NHQGL�NDYUDPODUÕQÕ�\DUDWÕUODU��
��g÷UHQPH�DQFDN�JHUoHNoL�ELU�RUWDPGD�JHUoHNOHúHELOLU��
��g÷UHQFLOHU�LoHULN�YH�HWNLQOLNOHU�DUDFÕOÕ÷Õ\OD�NHQGL�\ROODUÕQÕ�VHoHUOHU��
��øoHULN�SDUoDODUD�D\UÕOPDGDQ�ELU�E�W�Q�RODUDN�VXQXOPDOÕGÕU��

<DSÕVDOFÕ� \DNODúÕP�� ELUoRN� |]HOOL÷L� VD\HVLQGH� ELOJLVD\DU� GHVWHNOL�
H÷LWLPOHUH� NROD\FD� X\DUODQDELOPHNWHGLU�� <DSÕVDOFÕ� \DNODúÕP� NXOODQÕODUDN�
|÷UHQFLOHU�� NHQGL�JUDILNOHULQL��ZHE�VD\IDODUÕQÕ�\D�GD�NRQX\OD� LOJLOL�KHUKDQJL�ELU�
SURMH\L��UHWHELOLU�� WDNÕP�oDOÕúPDODUÕQD�\|QOHQGLULOHELOLU�� NRQXODUÕ�H�SRVWD�\D�GD�
VRKEHW� RGDODUÕQGD� WDUWÕúDELOLU�� VHV�� YLGHR� YH� VDQDO� RUWDPODUOD� VLP�ODV\RQOX�
deneyler ya da benzeri aktiviteler yoluyla problem çözme becerilerini 

JHOLúWLUHUHN�JHUoHNoL�ELU�RUWDPGD�|÷UHQHELOLUOHU��$EEH\����������

�����g÷UHWLP�7DVDUÕPÕ�0RGHOOHUL�
g÷UHWLP� WDVDUÕPÕ�� KHUKDQJL� ELU� H÷LWLP� SURJUDPÕQÕQ� \D�GD�ELU�|÷UHWLP�

PDWHU\DOLQLQ� ROXúWXUXOPDVÕ� LoLQ� NXOODQÕODQ� \RO� J|VWHULFL� DúDPDODUGÕU�� g÷UHWLP�
WDVDUÕPÕ�PRGHOOHUL�NDYUDPÕ��|÷UHWLP�WDVDUÕPÕ�V�UHFL� LoHULVLQGH�\HU�DODQ�WHPHO�
XQVXUODUÕQ�� V�UHoOHULQ� YH� ELUELUOHUL\OH� LOLúNLOHULQLQ� J|UVHO� RODUDN� VXQXOPDVÕ�
úHNOLQGH�WDQÕPODQPDNWDGÕU��0F*ULII����������

g÷UHWLP� WDVDUÕPÕ� NRQXVXQGD� EXJ�QH� NDGDU� ELUoRN� PRGHO� YH� V�UHo�
JHOLúWLULOPLúWLU��<DSÕODQ�ELU�DUDúWÕUPD\D�J|UH�|÷UHWLP� WDVDUÕPÕ�DODQÕQGD���¶WDQ�
ID]OD�PRGHO�EXOXQPDNWDGÕU��6DYHQ\H�YH�GL÷HUOHUL���������6LVWHP�G�]H\LQGHNL�
EX�PRGHOOHULQ� ³|÷UHWLPVHO� VLVWHP� WDVDUÕPÕ´�PRGHOOHUL�RODUDN�GD�DGODQGÕUÕOGÕ÷Õ�
J|U�OPHNWHGLU�� %X�PRGHOOHUGHQ� ED]ÕODUÕ� NDUPDúÕN� V�UHoOHUL� LoHULUNHQ� ED]ÕODUÕ�
LVH� GDKD� EDVLW� V�UHoOHUL� NDSVDPDNWDGÕU��Ancak genel olarak bütün modeller 

³DQDOL]´�� ³WDVDUÕP�JHOLúWLUPH´�� ³X\JXODPD´�� ³GH÷HUOHQGLUPH�düzeltme” ya da 

³DQDOL]´��³VWUDWHML´��³GH÷HUOHQGLUPH´�JLEL�ED]Õ�WHPHO�DúDPDODUGDQ�ROXúPDNWDGÕU��
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Sonuçta büW�Q� EX� DúDPDODU� ELUELUL\OH� ED÷ODQWÕOÕGÕU� YH� V�UHo� LoLQGH� RUWDP��
KHGHI�NLWOH�YH�DPDoODU�GR÷UXOWXVXQGD�GH÷LúHELOPHNWHGLU��

(Q�\D\JÕQ�RODUDN�ELOLQHQ�|÷UHWLP�WDVDUÕPÕ�PRGHOOHUL�DUDVÕQGD�'LFN�YH�
&DUH\� 0RGHOL�� $'',(� 0RGHOL�� .HPS� 0RGHOL� YH� $6685(� 0RGHOLQL� VD\PDN�
Pümkündür �0F*ULII���������

'LFN� YH� &DUH\� 0RGHOL�� |÷UHWLP� WDVDUÕPÕQGD� VLVWHP� \DNODúÕPÕQÕ�
EHQLPVHPLúWLU�� %X� PRGHOGH� NXOODQÕODQ� |÷UHWLP� WDVDUÕPÕ� \DNODúÕPÕ� \D]ÕOÕP�
P�KHQGLVOL÷LQGH� NXOODQÕODQ� \DNODúÕPD� GD� EHQ]HWLOPHNWHGLU�� ùHNLO� ����µGH� \HU�
DODQ� PRGHOGH�� |÷UHWLP� KHGHIOHULQLQ� WDQÕPODQPDVÕ� LOH� EDúOD\ÕS� E�W�QOH\LFL�
GH÷HUOHQGLUPH� LOH� ELWHQ� YH� V�UHNOL� WHNUDUODQDQ� ELU� V�UHo� LIDGH� HGLOPHNWHGLU��
0RGHO�� KHU� oHúLW� RUWDP� �|UJ�Q� |÷UHWLP�� KL]PHW� LoL� H÷LWLP�� YH� NXOODQÕFÕ\D�
�DFHPL��WHFU�EHOL��X\JXODQDELOPHVL�DoÕVÕQGDQ�oRN�HOYHULúOLGLU��5\GHU����������

�
ùHNLO������'LFN�YH�&DUH\�7DVDUÕP�0RGHOL�

LBM�N�O�M!P�Q�R�S M+T P�U�V!W!W�X�Y

$'',(�0RGHOL��ùHNLO��������oRN�JHQHO�YH�EDVLWOHúWLULOPLú�ELU�PRGHO�ROXS�
oR÷X�|÷UHWLP�WDVDUÕPÕ�PRGHOLQLQ� WHPHOLQL� WHúNLO�HWPHNWHGLU�� øVPLQL�|QJ|UG�÷��
V�UHoOHULQ� EDú� KDUIOHULQGHQ� DODQ� PRGHO� VÕUDVÕ\OD� DQDOL]�� WDVDUÕP�� JHOLúWLUPH��
X\JXODPD� YH� GH÷HUOHQGLUPH� DúDPDODUÕQGDQ� ROXúPDNWDGÕU�� $QDOL]�
DúDPDVÕQGD��|÷UHWLPVHO�SUREOHP�QHWOHúWLULOLU��DPDo�YH�KHGHIOHU�ROXúWXUXOXU�YH�
|÷UHQPH� RUWDPÕ� LOH� |÷UHQFL� |]HOOLNOHUL� WDQÕPODQÕU�� 7DVDUÕP� DúDPDVÕQGD��

Z![E\ ]_^ ` ab ^ \ c_^ ]0d ` e ]f\ ` gh` gi ]Ee ` jk^ ` \ ` e a�]hl_`
Ölçme mn chj0oEpE\ a#cq ]hl0^ e ]E\ ` gh` gi ]Ee ` j0^ ` \ ` e a#]hlh`

r ]E\ s tf\ a�cEg_lu ]hvE]ks e ]E\ ` gh` gw c_xfy e a#chlfy
Biçimlendirici z ]h[h]E\ e ]Eg_vE` \ a�]Egh` gi ]Ee ` j0^ ` \ ` e a#]El_` oE]{�|_} phe cEgha#chlfy

Z&[E\ ]_^ ` a~ ch^ ]E\ | cEe e ]E\ ` �
Seçme, i ]Ee ` j0^ ` \ a#]

� �k^ ` | ch�z ]h[h]E\ e ]fg_vE` \ a#]El_`oh]&��a#cE�_e cE\ y gq cfgfy a�e cfgha#chlfy

Bütünleyici z ]h[h]E\ e ]Eg_vE` \ a�]Egh` gi ]Ee ` j0^ ` \ ` e a#]El_` oE]{�|_} phe cEgha#chlfy
Z&[E\ ]Eg_]Eghe ]E\ ` g&oE]� cE�_l_cEa�y g��ghcEe ` x���vE` e a#]hl_`

Z![E\ ]_^ ` a��g_cEe ` x_` gh` gw cE�fy e a#chlfy

Z![f\ ]h^ ` a�` g
Düzeltilmesi



� ���

|÷UHWLP� VWUDWHMLOHUL� ROXúWXUXODUDN� NXOODQÕODFDN� DUDoODUÕQ� VHoLPL� \DSÕOÕU��
*HOLúWLUPH� DúDPDVÕQGD�� WDVDUÕP� V�UHFLQGH� DOÕQDQ� NDUDUODU� GR÷UXOWXVXQGD�
PDWHU\DOOHULQ� �UHWLPL� JHUoHNOHúWLULOLU�� 8\JXODPD� V�UHFLQGH�� LON� �UHWLP� KHGHI�
NLWOH� �]HULQGH� WHVW� HGLOHUHN� �U�Q� VRQ� KDOLQH� NDYXúWXUXOXU� YH� X\JXODPD\D�
EDúODQÕU�� %X� HVQDGD� |÷UHQFL� YH� H÷LWPHQOHU� �U�Q�Q� NXOODQÕPÕ� LoLQ� H÷LWLOLU��
'H÷HUOHQGLUPH�V�UHFL��ELoLPOHQGLULFL�YH�E�W�QOH\LFL�ROPDN��]HUH�LNL�DúDPDGDQ�
ROXúXU�� $QFDN� $'',(� 0RGHOL�� oRN� VLVWHPDWLN�� oRN� GR÷UXVDO�� KLo� HVQHN�
ROPD\DQ� YH� X\JXODPDVÕQÕQ� ]DPDQ� DOÕFÕ� ROGX÷X� \|Q�QGH� HOHúWLULOHU� GH�
DOPDNWDGÕU��.UXVH���������

�
ùHNLO������$'',(�0RGHOL�

LBM�N�O�M!P�Q���� T � ��P�S M+O���U�V!W!W(�#Y

.HPS� 0RGHOLQGH�� |÷UHWLP� WDVDUÕPÕQGD� W�PH� GD\DOÕ�� E�W�QVHO� ELU�
\DNODúÕP� EHQLPVHQPHNWHGLU�� ùHNLO� ����¶WH� GH� J|U�OHFH÷L� �]HUH� .HPS�
0RGHOLQLQ� RYDO� \DSÕVÕ�� WDVDUÕPÕQ� G|QJ�VHO� GR÷DVÕQÕ� YH� V�UHNOLOL÷LQL�
\DQVÕWPDNWDGÕU�� g÷UHQFL� |]HOOLNOHULQLQ� DQDOL]L� LOH� EDúOD\DQ� WDVDUÕP� V�UHFL��
|÷UHQPH� KHGHIOHUL� LOH� SURJUDP� DPDoODUÕQÕQ� EHOLUOHQPHVL�� LoHULN� YH� NRQX�
DQDOL]L�� |÷UHWLP�DNWLYLWHOHUL� LOH�ND\QDNODUÕQ� �ELOJLVD\DUODU�� NLWDSODU�� YV���� GHVWHN�
KL]PHWOHULQ� EHOLUOHQPHVL� YH� GDKD� VRQUD� EHOLUOHQHQ� KHGHIOHUH� XODúÕOÕS�
XODúÕOPDGÕ÷ÕQÕQ� WHVSLW� HGLOPHVL� LoLQ� GH÷HUOHQGLUPH� DUDoODUÕQÕQ� JHOLúWLULOPHVL�
JLEL�ELU�|÷UHQPH�RUWDPÕQGD�\HU�DODELOHFHN� W�P� IDNW|UOHULQ�GLNNDWH�DOÕQGÕ÷Õ�ELU�
WDNÕP� DúDPDODUGDQ� ROXúPDNWDGÕU�� 6�UHNOL� WHNUDUODQDQ� ELU� GR÷D\D� VDKLS�
ROPDNOD� ELUOLNWH� WDVDUÕP� GD� V�UHNOL� \HQLOHQPH\H� YH� G�]HOWPH\H� DoÕNWÕU�
�,QVWUXFWLRQDO�'HVLJQ���������



� ���

�
ùHNLO������.HPS�7DVDUÕP�0RGHOL�

LBM�N�O�M!P�Q(� O���� T ����� � �+O�M+S����!�(� �+O&U�V&W!W(�

6RQXo� RODUDN� |÷UHWLP� WDVDUÕPÕ�� VRQX� ROPD\DQ� ELU� NDUDUODU� GL]LVLGLU��
7DVDUÕPÕQ� EDúÕQGD� |÷UHWLP� PDWHU\DOLQLQ� JHQHOL\OH� LOJLOL� GDKD� �VW� G�]H\�
NRQXODU� KDNNÕQGD� NDUDUODU� DOÕQÕUNHQ�� LOHUOHGLNoH� PDWHU\DOLQ� DOW� ER\XWODUÕQGDNL�
GHWD\ODUOD� LOJLOL� D\DUODPDODU� \DSÕOPDNWDGÕU�� g÷UHQPHQLQ� HWNLOL� YH� NDOLWHOL� ELU�
úHNLOGH�JHUoHNOHúHELOPHVL� LoLQ�SODQODPDQÕQ��VLVWHPDWLN��\HQLOLNOHUH�YH�\HQLGHQ�
G�]HQOHPHOHUH�DoÕN�ELU�úHNLOGH�\DSÕOPDVÕ�JHUHNPHNWHGLU���

�����(�g÷UHWLP�7DVDUÕPÕ�
%LU� H�|÷UHWLP� SURJUDPÕ� WDVDUODQÕUNHQ� \DSÕODELOHFHN� HQ� |QHPOL� KDWD�

VXQXPX� |÷UHQPH� WHRULOHULQLQ� GH÷LO� WHNQRORMLQLQ� \|QOHQGLUPHVLQH� L]LQ�
YHUPHNWLU�� %X� QHGHQOH�� D\QHQ� GL÷HU� H÷LWLP� \|QWHPOHULQGH� ROGX÷X� JLEL� HQ�
X\JXQ� |÷UHQPH� WHRULOHULQLQ� VDSWDQDUDN� HWNLOL� YH� HWNLQ� |÷UHQPH� RUWDPODUÕQÕQ�
ROXúWXUXOPDVÕQD�GLNNDW�HWPHN�JHUHNPHNWHGLU��

%LU� H�|÷UHWLP� SURJUDPÕ� KD]ÕUODQÕUNHQ� |QFHOLNOL� RODUDN� DPDo� YH�
KHGHIOHULQ� VDSWDQPDVÕ� JHUHNPHNWHGLU�� g÷UHQFLOHUGHQ� EHNOHQHQOHU�
EHOLUOHQGLNWHQ� VRQUD� EX� GR÷UXOWXGD� X\JXQ� RQOLQH� DNWLYLWHOHU� WDVDUODQPDOÕGÕU��
gQFHNL�E|O�POHUGH�HOH�DOÕQDQ��o�JHQHO�|÷UHQPH�WHRULVL��GDYUDQÕúoÕ��ELOLúVHO�YH�
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\DSÕVDOFÕ�\DNODúÕPODU�RQOLQH�H÷LWLPOHUGH�NXOODQÕODELOHFHN�ELUoRN�|÷UHQPH�úHNOL�
YH�RUWDPÕ�LoLQ�ROGXNoD�\RO�J|VWHULFLGLU��%XQODUGDQ�|]HOOLNOH�ELOLúVHO�YH�\DSÕVDOFÕ�
|÷UHQPH� WHRULOHUL� |÷UHQFL� DNWLYLWHOHULQLQ� WDVDUÕPÕ� NRQXVXQGD�� GDYUDQÕúoÕ�
WHRULOHUL�|G�O��FH]D��WHSNL��JHUL�ELOGLULP�YHUPH�NRQXODUÕQGD��*HVWDOW�WHRULOHUL�LVH�
HNUDQ�WDVDUÕPÕ�NRQXVXQGD�NXOODQPDN�P�Pkündür. �

(�|÷UHWLP� SURJUDPODUÕQÕQ� WDVDUÕPÕ� DVOÕQGD� JHOHQHNVHO� H÷LWLPOHULQ�
WDVDUÕPÕQGDQ� oRN� IDUNOÕ� RODPDPDNOD� EHUDEHU� ,QWHUQHW¶LQ� KHU� DQ� JHOLúHQ� YH�
GH÷LúHQ�GR÷DVÕ�QHGHQL\OH�ELUD]�GDKD�NDUPDúÕN�ELU�WDVDUÕP�V�UHFL�JHUHNWLUGL÷L�
V|\OHQHELOPHNWHGLU��dDOÕúNDQ����������

6RQXoWD� D\QHQ� JHOHQHNVHO� H÷LWLPOHUGH� ROGX÷X� JLEL�� HWNLOL� YH� NDOLWHOL�
|÷UHQPH� RUWDPÕQÕQ� ROXúWXUXODELOPHVL� LoLQ� X]DNWDQ� H÷LWLPL� YHULOHFHN� GHUVOHULQ�
VLVWHPDWLN� ELU� úHNLOGH�� |÷UHWLPVHO� WDVDUÕP� V�UHoOHULQH� X\JXQ� RODUDN�
KD]ÕUODQPDVÕ�úDUWWÕU��

�������.DUPD�7DVDUÕP�0RGHOL�
Önceki bölümlerde irdelenen Dick�&DUH\�� $'',(� YH� .HPS� JLEL�

JHOHQHNVHO� |÷UHWLP� WDVDUÕPÕ� PRGHOOHUL� GHUV� WDVDUÕPÕQGD� ROGXNoD� |QHPOL�
DúDPDODUÕ� YXUJXOX\RU� ROVDODU� GD� ,QWHUQHW¶LQ� VXQGX÷X� oRNOX� RUWDPGD�
JHUoHNOHúWLULOHFHN�|÷UHQPH� LoLQ�JHUHNOL�RODQ�ELOLúVHO�HVQHNOLN�QRNWDVÕQGD�ED]Õ�
HNVLNOLNOHUL�EXOXQPDNWDGÕU���

dRNOX� RUWDPÕQ� |]HOOLNOHUL� WDVDUÕPFÕ\D� \DOQÕ]FD� |÷UHQPH� DODQODUÕQÕQ�
WDQÕPODQPDVÕ� �]HULQGH� RGDNODQPD� IÕUVDWÕ� YHUPHNWH� YH� KHU� ELU� |÷UHWLPVHO�
DNWLYLWHQLQ� WDQÕPODPDVÕQÕ� JHUHNOL� NÕOPDPDNWDGÕU�� %X� VD\HGH�� H÷LWLP�
LoHULVLQGHNL� GRODúÕP� YH� HULúLP� NDUDUODUÕ� |÷UHQFLQLQ� NHQGLVL� WDUDIÕQGDQ�
YHULOPHNWH� YH� |÷UHQPH� GDKD� ELUH\VHOOHúWLULOPLú�� GDKD� HVQHN� ELU� \DSÕGD�
JHUoHNOHúPHNWHGLU��3DVVHULQL�YH�*UDQJHU����������

Bu çerçevede, e�|÷UHWLP� WDVDUÕPÕ� LoLQ�� KHP� \DSÕVDOFÕ� |÷UHWLP�
WHRULOHULQL� GLNNDWH� DODQ� KHP� GH� GDYUDQÕúoÕ� WHRULOHULQ� DúDPD� DúDPD� |÷UHWLP�
JHOLúWLUPH� V�UHFLQL� |]�PVH\HQ� NDUPD� ELU� WDVDUÕP� PRGHOL� JHOLúWLULOPLúWLU��
3DVVHULQL�YH�*UDQJHU� WDUDIÕQGDQ�JHOLúWLULOHQ�.DUPD�7DVDUÕP�0RGHOLQLQ�DPDFÕ�
HVNL�QHVLO�|÷UHWLP�PHNDQL]PDODUÕ� LOH� ,QWHUQHW� WHNQRORMLVLQLQ�JHWLUGL÷L� Lú�ELUOL÷LQL�
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DUWÕUÕFÕ� |]HOOLNOHULQ� ELU� DUDGD� NXOODQÕODUDN� \HQL� QHVLO� ELU� WDVDUÕP� V�UHFLQLQ�
ROXúWXUXOPDVÕGÕU��)LQJHU���������

ùHNLO� ����¶WH� GH�J|U�OHFH÷L� �]HUH�.DUPD�7DVDUÕP�0RGHOL�� |÷UHQFLQLQ�
WHUFLKOHUL� GR÷UXOWXVXQGD� VHUEHVW� GRODúÕPD� YH� |÷UHQPH� KHGHIOHULQLQ� V�UHNOL�
X\DUODQPDVÕQD� LPNDQ� WDQÕ\DQ� DPD� JHOHQHNVHO� DQDOL]�� WDVDUÕP�� JHOLúWLUPH��
GH÷HUOHQGLUPH� YH� \�U�WPH� DúDPDODUÕQGDQ� ROXúDQ� G|QJ�VHO� ELU� V�UHFL�
|QJ|UPHNWHGLU�� 0RGHOGH� DúDPDODU� DUGÕúÕN� RODUDN� X\JXODQPDNWD� YH� JHOLúLP�
V�UHFL� ER\XQFD� ELoLPOHQGLULFL� GH÷HUOHQGLUPH� LOH� V�UHNOL� J|]GHQ�
geçirilmektedir. �

$QDOL]� DúDPDVÕQGD��|÷UHQPH�RUWDPÕQÕQ�DQDOL]L�� |÷UHWLPVHO� DQDOL]� YH�
|÷UHQFLOHULQ� ELOLúVHO�� VRV\DO�� IL]LNVHO� YH� NLúLVHO� |]HOOLNOHULQLQ� EHOLUOHQGL÷L� KHGHI�
NLWOH� DQDOL]L� \DSÕOPDNWDGÕU�� 7DVDUÕP� DúDPDVÕQGD�� KHGHI� NLWOH� YH� NRúXOODUD�
X\JXQ�|÷UHWLP�VWUDWHMLOHUL�WHVSLW�HGLOPHNWH�YH�LoHULNOH�LOJLOL�\DSÕODFDN�oDOÕúPDODU�
GR÷UXOWXVXQGD�|÷UHWLP�PRGHOOHUL�VDSWDQPDNWD�YH�DNWLYLWHOHU�SODQODQPDNWDGÕU��
*HOLúWLUPH�DúDPDVÕQGD�|÷UHWLP�PDWHU\DOOHUL�ELOJLVD\DU�RUWDPÕQD�DNWDUÕOPDNWD��
|÷UHWLP� DNWLYLWHOHUL� ]HQJLQOHúWLULOPHNWHGLU�� 'H÷HUOHQGLUPH� DúDPDVÕQGD� LVH�
|÷UHWLP� PDWHU\DOL� JHUHN� WDVDUÕP� JHUHNVH� |÷UHQPH� KHGHIOHULQH� XODúPD�
DoÕODUÕQGDQ� WHVW� HGLOPHNWHGLU�� %X� DúDPD� V�UHo� ER\XQFD� V�UHNOL�
X\JXODQPDNWD�� DOÕQDQ� JHUL� ELOGLULPOHUH� J|UH� L\LOHúWLUPHOHU� \DSÕOPDNWDGÕU��
<�U�WPH� DúDPDVÕ� LVH� |÷UHWLP� PDWHU\DOLQLQ� QLKDL� RODUDN� X\JXODQPDVÕGÕU�� %X�
DúDPDGD�� |÷UHQFLOHU� LoLQ� X\JXQ� |÷UHQPH� RUWDPODUÕQÕQ� ROXúWXUXOPDVÕ�� WHNQLN�
GHVWH÷LQ� VD÷ODQPDVÕ� YH� \�U�WPH� DúDPDVÕQGD�RUWD\D� oÕNDELOHFHN�PDOL\HWOHUH�
KD]ÕUOÕNOÕ�ROXQPDVÕ�JHUHNPHNWHGLU���
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(�|÷UHWLP� WDVDUÕPÕ� ELU� WDNÕP� LúLGLU� YH� WDNÕPGD� GR÷UX� SHUVRQHOLQ�

LVWLKGDP� HGLOPHVL� SURMHQLQ� EDúDUÕ\OD� VRQXoODQPDVÕ� LoLQ� |Q� NRúXOGXU�� 'L÷HU�
|QHPOL� QRNWD� GD�� GR÷UX� NLúLOHUOH� oDOÕúPDQÕQ� \DQÕ� VÕUD� EX� NLúLOHULQ� LKWL\Do�
GX\XOGX÷XQGD� XODúÕODELOLU� ROPDODUÕGÕU�� 7DNÕPD� \DQOÕú� SHUVRQHOLQ� DOÕQPDVÕ��
HUWHOHQPHOHUH�� KD\DO� NÕUÕNOÕNODUÕQD�� Lo� oDWÕúPDODUD� YH� VRQXo� RODUDN�
EDúDUÕVÕ]OÕ÷D�\RO�DoDELOPHNWHGLU��

7DNÕPGD� \HU� DODFDN� NLúLOHU�� SURMHQLQ� X]XQOX÷X�� E�\�NO�÷�� YH� ]RUOXN�
GHUHFHVLQH�ED÷OÕ�RODUDN�GH÷LúLNOLN�J|VWHUHELOLU��gUQH÷LQ��NDSVDPOÕ�ELU�SURMHGH�
oRN�VD\ÕGD�YH� IDUNOÕ� QLWHOLNOHUH�VDKLS�NLúLOHULQ�oDOÕúPDVÕ�JHUHNLUNHQ�N�o�N�\D�
GD� RUWD� |OoHNOL� ELU� SURMH� GDKD� D]� NLúL\OH�� ELU� NLúLQLQ� IDUNOÕ� IDUNOÕ� UROOHUL�
�VWOHQPHVL� \HWHUOL� RODELOPHNWHGLU�� .ÕVDFDVÕ�� D\QÕ� NLúLQLQ� LoHULN� X]PDQÕ��
|÷UHWLP�WDVDUÕPFÕVÕ��SURJUDPFÕ��JUDILN�WDVDUÕPFÕVÕ��SURMH�\|QHWLFLVL��YE��UROOHUL�
WHN�EDúÕQD��VWOHQGL÷L�GXUXPODU�RODELOPHNWHGLU��%X�GXUXP�R�NLúLQLQ�QLWHOLNOHUL��
SURMH\H�D\UÕODQ�E�WoH�\D�GD�SURMH\H�KDV�|]HO�NRúXOODUD�ED÷OÕ�RODUDN�GH÷LúLNOLN�
gösterebilmektedir (3LVNXULFK�YH�GL÷HUOHUL����������

.KDQ�������¶ÕQ�LQVDQ�süreç�ürün d|QJ�V�QGHQ�ROXúDQ�3��0RGHOLQGH�
�7KH� 3HRSOH�3URFHVV�3URGXFW� &RQWLQXXP��� WDVDUÕP� V�UHFL� |]HOOLNOH� oHúLWOL�
DúDPDODUGD� J|UHY� DODQ� NLúLOHU� WHPHO� DOÕQDUDN� NXUXOPXúWXU�� 3��0RGHOL� �ùHNLO�
������ JHQHO� KDWODUÕ\OD�� LoHUL÷LQ� JHOLúWLULOPHVL� YH� LoHUL÷LQ� VXQXOPDVÕ�
DúDPDODUÕQGDQ� ROXúPDNWDGÕU�� '|QJ�VHO� ELU� GR÷D\D� VDKLS� RODQ� EX� V�UHo��
SODQODPD�� WDVDUÕP�� JHOLúWLUPH�� GH÷HUOHQGLUPH�� X\JXODPD� YH� EDNÕP�
DúDPDODUÕQÕ� NDSVDPDNWDGÕU�� 7�P�EX�DúDPDODUGD�|]HOOLNOH� YXUJXODQDQ�QRNWD�
NLúLOHULQ��VWOHQGLNOHUL�UROOHU�YH�J|UHYOHUGLU��+HU�ELU�DúDPD�LoLQ�IDUNOÕ�WDNÕPODUÕQ�
ROXúWXUXOPDVÕ� |QJ|U�OP�úW�U�� %XQODU�� SODQODPD�� WDVDUÕP�� �UHWLP��
GH÷HUOHQGLUPH�� VXQXP� YH� |÷UHWLP� WDNÕPODUÕ� LOH� |÷UHQFL� GHVWHN� KL]PHWOHUL��
LGDUL� KL]PHWOHU� YH� SD]DUODPD� WDNÕPÕGÕU�� $VOÕQGD� J|UHYOHULQ� oR÷X� ELUELUOHUL\OH�
LOLúNLOL�YH�ELUELUOHULQH�ED÷OÕ�ROGX÷XQGDQ�UROOHU�]DPDQ�]DPDQ�oDNÕúDELOPHNWHGLU��
%X�QHGHQOH��SURMHQLQ� EDúODQJÕFÕQGD��JHUHNVLQLPOHU� NDSVDPÕQGD��GR÷UX�ELOJL��
EHFHUL�YH�WHFU�EH\H�VDKLS�NLúLOHULQ�KDUPDQODQGÕ÷Õ�WDNÕPODUÕQ�ROXúWXUXOPDVÕ�YH�
WDNÕP� �\HOHULQLQ� J|UHY� GD÷ÕOÕPÕ� YH� VRUXPOXOXNODUÕ� KDNNÕQGD� DoÕNoD�
ELOJLOHQGLULOPHVL�HVDVWÕU��
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Bir projede üstlenilmesi gereken roller ve görevler Tablo 1.1’de 

VXQXOPDNWDGÕU�� %X� UROOHU� YH� J|UHYOHU� KHU� SURMHQLQ� NDSVDPÕQD� YH� LKWL\DoODUD�
J|UH� GH÷LúLNOLN� J|VWHUHELOPHNWHGLU�� %X� QHGHQOH�� EDKVL� JHoHQ� W�P� URO� YH�
J|UHYOHULQ�LVWLKGDP�HGLOPHVL�PHFEXUL�GH÷LOGLU���
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�����$QDOL]�6�UHFL�
$QDOL]� V�UHFLQLQ� DPDFÕ�� |÷UHWLP� VLVWHPLQLQ� EDúDUÕOÕ� ELU� úHNLOGH�

WDVDUODQPDVÕQÕ�YH�X\JXODQPDVÕQÕ�HWNLOH\HELOHFHN�JHUHNVLQLPOHULQ��ND\QDNODUÕQ�
YH� VÕQÕUOÕOÕNODUÕQ� EHOLUOHQPHVLGLU�� 7DVDUÕP� DúDPDVÕQD� EDúODPDGDQ� |QFH�
\DSÕODFDN� DQDOL]OHU� W�P� V�UHFLQ� VD÷OÕNOÕ� ELU� úHNLOGH� \DSÕODQGÕUÕOPDVÕ� LoLQ� \RO�
J|VWHULFL�YH�D\GÕQODWÕFÕ�RODFDNWÕU��

Bu kapsamda analiz süreci, e�|÷UHQPH� VWUDWHMLOHULQLQ� ROXúWXUXOPDVÕ�
LOH�|÷UHWLPVHO�YH�KHGHI�NLWOH�DQDOL]L�DúDPDODUÕQGDQ�ROXúPDNWDGÕU��

�������(�g÷UHQPH�6WUDWHMLVLQLQ�2OXúWXUXOPDVÕ�
%LU� RQOLQH� H÷LWLP� WDVDUODQÕUNHQ�� LúLQ� WDPDPODQPDVÕ�� SURJUDPÕQ�

EDúDUÕ\D�XODúPDVÕ��X]XQ�V�UH�HWNLOL�NXOODQÕPÕQÕQ�VD÷ODQPDVÕ� LoLQ�W�P�V�UHFLQ�
GHWD\OÕ� RODUDN� SODQODQGÕ÷Õ� ELU� H�|÷UHQPH� VWUDWHMLVLQLQ� ROXúWXUXOPDVÕ�
JHUHNPHNWHGLU�� (�|÷UHQPHQLQ� EDúDUÕ\D� XODúPDVÕ� WHNQRORML� \D� GD� |÷UHWLPVHO�
WDVDUÕPÕQ� \DQÕ� VÕUD� |UJ�W�Q� KHGHIOHUL�� N�OW�U��� OLGHUOLN� EHFHULOHUL� YH� Lú�
JHUHNoHOHUL\OH�GH�\DNÕQGDQ�LOLúNLOLGLU��5RPLV]RZVNL���������

$QFDN�� PHYFXW� H�|÷UHQPH� SURJUDPODUÕQÕQ� ELU� oR÷XQGD� DoÕN� YH�
ölçülebilir hedefler ile birELUOHUL\OH� LOLúNLOL� VWUDWHMLOHULQ� HNVLN� ROGX÷X�
gözlenmektedir. Halbuki, örgütlerin herhangi bir e�|÷UHQPH� X\JXODPDVÕQD�
JHoPHGHQ� |QFH� JHOLúWLULOHFHN� SURJUDPÕQ� ND]DQGÕUDFD÷Õ� GH÷HUOHUL� DoÕNoD�
WDQÕPODGÕ÷Õ� YH� EHOJHOHGL÷L� ELU� VWUDWHML\H� VDKLS� ROPDVÕ� JHUHNPHNWHGLU�� %X�
VWUDWHML� NDSVDPÕQGD� HQ� D]ÕQGDQ�� H�|÷UHQPHQLQ� |UJ�W� YH� |UJ�W�Q� LKWL\DoODUÕ�
DoÕVÕQGDQ� DQODPÕQÕQ� RUWDN� ELU� GLO� YH� YL]\RQOD� WDQÕPODQPDVÕ�� \|QHWLPVHO�
SUHQVLSOHU� LOH� |UJ�WWH� |÷UHQPH\L� WHúYLN� HGLFL� GHVWHN� YH� WHúYLN� SROLWLNDODUÕQÕQ�
RUWD\D�NRQXOPDVÕ�JHUHNPHNWHGLU��5RVHQEHUJ���������
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%LU� VWUDWHMLQLQ� ROXúWXUXOPDVÕ� LoLQ� LNL� WHPHO� |Q� NRúXO� EXOXQPDNWDGÕU��
%XQODU�� EDúDUPDN� LVWHQLOHQ� GXUXP� KDNNÕQGD� \HWHUOL� ELOJL� ELULNLPLQH� VDKLS�
ROPDN� YH� SODQODPD\Õ� H÷LWLP� SURJUDPÕ\OD� LOJLVL� EXOXQDQ� W�P� WDUDIODU� LoLQ�
DQODPOÕ�ELU�úHNLOGH�\DSÕODQGÕUPDNWÕU���

(�|÷UHQPH� VWUDWHMLVLQLQ� ROXúWXUXOPDVÕ� DúD÷ÕGDNL� ID\GDODUÕ�
VD÷OD\DFDNWÕU��'HQJL]���������

��*HOLúWLULOHFHN�H÷LWLP�SURJUDPÕQÕQ�X\JXODQPDVÕQGD�\RO�J|VWHULFLGLU��
��3ODQODPD�DúDPDVÕQGDNL�YDUVD\ÕPODUÕ�GRN�PDQWH�HGHU��
� Seçilen alternatiflerle�LOJLOL�NDUDUODUÕ�GRN�PDQWH�HGHU��
��6�UHo�LoLQGHNL�WDUDIODU�DUDVÕQGDNL�LOHWLúLPH�\DUGÕPFÕ�ROXU��
��*HOLúLP��|Oo�P�YH�NRQWURO�LoLQ�WHPHO�WHúNLO�HGHU��

(�|÷UHQPH� VWUDWHMLVL� ROXúWXUXUNHQ� L]OHQHFHN� EDVDPDNODU� ú|\OHGLU��
SD\GDúODUÕQ� EHOLUOHQPHVL�� PHYFXW� GXUXP� DQDOL]L�� DU]XODQDQ� GXUXP� YH�
EHNOHQWLOHULQ�WDQÕPODQPDVÕ��YL]\RQ�YH�PLV\RQODUÕQ�EHOLUOHQPHVL��6:27�DQDOL]L�
LOH�HWNLQOLN�SODQÕQÕQ�ROXúWXUXOPDVÕ��

���������3D\GDúODUÕQ�%HOLUOHQPHVL�
3D\GDúODU��SURMH\OH�LOLúNLVL�RODQ�\D�GD�SURMH�HWNLQOLNOHULQL�ROXPOX�\D�GD�

ROXPVX]� HWNLOH\HELOHQ� NLúL� \D� GD� |UJ�WOHUGLU�� 'L÷HU� ELU� WDQÕPOD�� HWNLQ� RODUDN�
SURMH\OH�LOLúNLVL�RODQ�\D�GD�SURMHQLQ�HWNLOHULQGHQ�|W�U��GROD\OÕ�LOJLVL�EXOXQDQ�NLúL�
\D� GD� |UJ�WOHUGLU�� 3URMH\OH� LOJLVL� RODQ� NLúL� YH\D� |UJ�WOHU� SURMH\L� \|QHWHQ� JUXS�
WDUDIÕQGDQ�DoÕN�úHNLOGH� WDQÕPODQPDOÕ��RQODUÕQ� LKWL\Do�YH�EHNOHQWLOHUL�X\JXQ�ELU�
ELoLPGH�SURMH\H�\DQVÕWÕOPDOÕGÕU��'HQJL]����������

%X� NDSVDPGD� H�|÷UHQPH� VWUDWHMLVLQL� ROXúWXUXUNHQ� |QFHOLNOH�
SD\GDúODUÕQ� \DQL� V�UHo� LoLQGH� NLPOHULQ� \HU� DODFD÷ÕQÕQ� VDSWDQPDVÕ�
JHUHNPHNWHGLU�� 3D\GDúODU�� LúLQ� JHUHNOHUL� YH� NDSVDPÕQD� J|UH� GH÷LúLNOLN�
J|VWHUHELOPHNWHGLU�� 2ODVÕ� SD\GDúODU� DUDVÕQGD� H÷LWLP� RUJDQL]DV\RQX� �H÷LWLP�
\|QHWLFLOHUL�� SURJUDP� JHOLúWLULFLOHU�� H÷LWPHQOHU��� P�úWHULOHU� �NDWÕOÕPFÕODU��
NXUXPODU�� VSRQVRUODU�� YH� GL÷HU� �VW� G�]H\� \|QHWLFLOHU� LOH� ELOLúLP� WHNQRORMLOHUL�
|UJ�WOHUL��P�úWHUL�\D�GD�WHGDULN�HGLFL��EXOXQDELOLU��<D]ÕFÕ����������
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%X� DúDPDGD� HQ� |QHPOL� QRNWDODUGDQ� ELUL� |]HOOLNOH� �VW� \|QHWLPLQ� WDP�
GHVWH÷LQL� DOPDNWÕU�� 6D÷ODQDFDN� WDP� GHVWHN�� D\QÕ� ]DPDQGD� SURMHQLQ� ILQDQVDO�
DoÕGDQ�GD�WDP�DQODPÕ\OD�WHúYLN�HGLOPHVL�DQODPÕQD�JHOPHNWHGLU��

���������0HYFXW�'XUXP�$QDOL]L�
0HYFXW� GXUXP�DQDOL]L\OH��H�|÷UHQPH�X\JXODPDODUÕQÕ�EDúODWDELOPH�YH�

V�UG�UHELOPH�EHFHULOHUL�J|]GHQ�JHoLULOPLú�RODFDNWÕU��gQFHOLNOH�JHQHO�H÷LWLP�YH�
JHOLúWLUPH� IDDOL\HWOHULQH� EDNÕODUDN� H�|÷UHQPH� JLULúLPLQGHNL� |QFHOLNOHULQ�
VDSWDQPDVÕ�JHUHNPHNWHGLU��

%X� DPDo� GR÷UXOWXVXQGD� 5RVHQEHUJ� ������¶H� J|UH� FHYDSODQPDVÕ�
JHUHNHQ�VRUXODUGDQ�ED]ÕODUÕ�úXQODUGÕU��

��øúOHUGH�GH÷LúLP�YDU�LVH�QHGHQOHUL�QHOHUGLU��WHNQRORML��UHNDEHW��YE��"�
��6HNW|UGH��H÷LWLP�YH�JHOLúLP�DNWLYLWHOHUL�QDVÕO�DOJÕODQÕ\RU"�
��.XUXPGDNL�H�|÷UHQPH�X\JXODPDODUÕQÕQ�GXUXPX�QHGLU"�
��.XUXPGDNL�WHNQRORMLN�DOW\DSÕQÕQ�GXUXPX��HULúLP�KÕ]Õ��YE���QHGLU"�
��(�|÷UHQPH�LoLQ�YHULOHQ�ILQDQVDO�GHVWHN�KDQJL�VHYL\HGH"��
� Kurum içindeki e�|÷UHQPH�EHFHULOHULQLQ�GXUXPX�QHGLU"�
��(�|÷UHQPH�JLULúLPOHUL�QDVÕO�NRRUGLQH�HGLOL\RU"�
��(�|÷UHQPH�VWUDWHMLOHUL�Lú�VWUDWHMLOHULQH�QDVÕO�DGDSWH�HGLOL\RU�
��(�|÷UHQPH�X\JXODPDODUÕQGDQ�W�P�NXUXP�PX�\RNVD�ED]Õ�ELULPOHU�PL�

ID\GDODQÕ\RU"�

���������$U]XODQDQ�'XUXP�YH�%HNOHQWLOHULQ�7DQÕPODQPDVÕ�
(�|÷UHQPH�GH�GDKLO�ROPDN��]HUH�W�P�H÷LWLP�YH�JHOLúLP�IDDOL\HWOHULQLQ�

QHUHGH� YH� QDVÕO� ROPDVÕQÕQ� LVWHQGL÷L� \DQL� DU]XODQDQ� GXUXP� YH� EHNOHQWLOHULQ�
GHWD\OÕ� RODUDN� WDQÕPODQPDVÕ� JHUHNPHNWHGLU�� %XQXQ� LoLQ� NXUXPXQ�PLV\RQ� YH�
KHGHIOHUL�� JHOHFHNWHNL� LKWL\DoODU�� SD\GDúODU� YH özellikle üst yönetimin 

EHNOHQWLOHULQGHQ�ID\GDODQÕODELOLU���

%X�DPDo�GR÷UXOWXVXQGD��NXUXPXQ�PLV\RQ�YH�DPDoODUÕ��LúLQ�JHOHFH÷L��
H÷LWLP�YH�JHOLúLPLQ�Lú�NDSVDPÕQGDNL�URO���D\QÕ�Lú�DODQÕQGDNL�GL÷HU�NXUXOXúODUÕQ�
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H÷LWLP�� JHOLúLP� YH�H�|÷UHQPH�DODQÕQGD�QHOHU� \DSWÕNODUÕ� YH�EX�DODQGDNL�HQ� L\L�
uygulamalar belirlenmeli özellikle de e�|÷UHQPHQLQ�NXUXP�DoÕVÕQGDQ�PLV\RQX�
VDSWDQPDOÕGÕU��

$U]XODQDQ� GXUXPXQ� WDQÕPODQPDVÕ� DVOÕQGD� ELU� úHNLOGH� JHOHFH÷LQ�
|QJ|U�OPHVLQL�GH�NDSVDPDNWDGÕU��9L]\RQ�WDQÕPODQÕUNHQ�JHOHFHNWHNL�ELU�GXUXP�
VDQNL� EXJ�QP�ú� JLEL� G�ú�Q�O�U�� 9L]\RQ�� SHUIRUPDQV� \D� GD� \DSÕODQODUÕ� GH÷LO�
EDúDUÕODUÕ� LIDGH� HGHU�� 9L]\RQ�� NDo� WDQH� RQOLQH� NXUVXQ� \DSÕOGÕ÷Õ� \D� GD� KDQJL�
WHNQRORMLOHULQ� NXOODQÕOGÕ÷Õ\OD� GH÷LO�� EX� RQOLQH� NXUVODUÕQ� SD\GDúODUFD� QDVÕO�
DOJÕODQGÕ÷Õ�YH�QH�NDGDU�GH÷HU�J|UG�÷�\OH�LOJLOLGLU��5RVHQEHUJ���������

9L]\RQ� EHOLUOHQGLNWHQ� VRQUD� EX� DPDFÕ� |]HWOH\HFHN� úHNLOGH�PLV\RQXQ�
da belirlenmesi gerekmektedir. Vizyonun aksine, misyonun daha öz, belirgin 

YH� J�oO�� ROPDVÕ� JHUHNPHNWHGLU�� .ÕVDFDVÕ�� PLV\RQ� NXUXPXQ� |QJ|UG�÷��
YL]\RQX� JHUoHNOHúWLUPHVL� LoLQ� JLWPHVL� JHUHNHQ� \|Q�� LIDGH� HWPHNWHGLU�
�5RVHQEHUJ����������

���������6:27�$QDOL]L�
øQJLOL]FH�� 6WUHQJWK�� :HDNQHVV�� 2SSRUWXQLWLHV�� 7KUHDWV� NHOLPHOHULQLQ�

EDú�KDUIOHULQGHQ�ROXúDQ�EX�o|]�POHPHGH�ELU�ROD\ÕQ�J�oO��YH�]D\ÕI�\DQODUÕ� LOH�
IÕUVDW� YH� WHKGLWOHU� GH÷HUOHQGLULOLU�� 6:27� DQDOL]LQGH� NXUXPXQ� J�oO�� YH� ]D\ÕI�
\DQODUÕ�� IÕUVDWODU� YH� WHKGLWOHUL� EHOLUOHPHN� DPDFÕ\OD� NXUXPXQ� JHUHN� úLPGLNL�
JHUHN�LOHULGHNL�RODVÕ�GXUXPXQD�EDNÕOÕU��'HQJL]����������

6:27� DQDOL]L� |UJ�WOHULQ�� PHYFXW� GXUXPODUÕQÕ� DoÕNoD� J|UPHOHULQL��
ND\QDNODUÕQ�GDKD�HWNLOL�NXOODQÕPÕ\OD�]D\ÕI�\|QOHULQLQ��VWHVLQGHQ�JHOPHOHULQL�YH�
WHKGLWOHUL� HWNLVL]OHúWLUPH� LPNDQÕ� EXOPDODUÕQÕ� VD÷ODU�� .ÕVDFD� |UJ�W�Q� QHW� ELU�
ELoLPGH� UHVPLQLQ� oHNLOPHVLQH� \DUGÕPFÕ� ROXU��6:27�DQDOL]L� |]HOOLNOH� |UJ�W�Q�
H�|÷UHQPH� X\JXODPDVÕQD� KD]ÕU� ROXS� ROPDGÕ÷ÕQÕQ� J|U�OPHVLQL� VD÷ODU� �%LODOLV�
YH�GL÷HUOHUL���������

�

�
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���������(\OHP�3ODQÕQÕQ�2OXúWXUXOPDVÕ�
(\OHP�SODQÕ��E�W�Q�WDNWLNOHULQ�GHWD\OÕ�ELU�úHNLOGH�WDQÕPODQDUDN�SURMHGH�

\HU�DODQ�KHUNHVLQ�QH�\DSÕODFD÷ÕQÕ�J|UPHVLQL�VD÷ODU��%X�QHGHQOH�SODQÕQ�\D]ÕOÕ�
ELU� PDWHU\DO� KDOLQH� JHWLULOPHVL� YH� EXQXQ� SD\GDúODUD� VXQXOPDVÕ� E�\�N� ELU�
|QHP�WDúÕPDNWDGÕU��(\OHP�SODQÕ��|QHPOL�ED]Õ�VWUDWHMLN�EXOJXODU�YH�|QHULOHU��EX�
|QHULOHUL� JHUoHNOHúWLUPH\H� \|QHOLN� WDNWLNOHU�� EDúDUÕ\D� J|W�UHFHN� ED]Õ� NULWLN�
IDNW|UOHU�� Lú�GD÷ÕOÕP�D÷DFÕ��|QHPOL� oHNL� WDúODUÕ�� HWNLOHQHFHN� Lú� DODQODUÕ��3(57�
�3URJUDP� (YDOXDWLRQ� DQG� 5HYLHZ� 7HFKQLTXH�� oL]HOJHVL�� NULWLN� ED÷ODQWÕODU��
ND\QDN� G�]H\OHPH�� PDOL\HWOHU�� RODVÕ� GH÷LúLP� \|QHWLP� YH� LOHWLúLP� SODQÕQÕ�
NDSVDU��3LVNXULFK�YH�GL÷HUOHUL����������

�������g÷UHWLPVHO�YH�+HGHI�.LWOH�$QDOL]L�
g÷UHWLPVHO� DQDOL]LQ� DPDFÕ�� ELU� NXUVXQ� PHYFXW� WHNQRORMLN� LPNDQODU�

GDKLOLQGH�RQOLQH�RODUDN�VXQXOPDVÕQÕQ�X\JXQ�ROXS�ROPDGÕ÷ÕQÕQ� LQFHOHQPHVLGLU��
%D]Õ� NRQXODU� RQOLQH� VXQXP� LoLQ� X\JXQ� ROPD\DELOPHNWH� \D� GD� H÷LWLP�
hedeflerine göre kurs� VRQXQGD� ND]DQGÕUÕOPDVÕ� JHUHNHQ� ELOJL� YH� EHFHULOHU�
DoÕVÕQGDQ� IDUNOÕ� VXQXP� ELoLPOHUL� V|]� NRQXVX� RODELOPHNWHGLU�� gUQH÷LQ�� ED]Õ�
ODERUDWXYDU�GHUVOHUL�\D�GD�VXQXP�WHNQLNOHUL�JLEL�GRNXQDUDN��KLVVHGHUHN�\D�GD�
J|]OHPOH\HUHN� |÷UHWLOPHVL� YH� GH÷HUOHQGLULOPHVL� JHUHNHQ� NRQXODU� RQOLQH�
VXQXP�LoLQ�X\JXQ�GH÷LOGLU��'L÷HU�\DQGDQ��KHUKDQJL�ELU�\DEDQFÕ�GLO�NXUVX�\D�GD�
HNRQRPHWULN�PRGHO�JHOLúWLUPH�NXUVX�RQOLQH�VXQXP�LoLQ�X\JXQ�ROPDNOD�ELUOLNWH�
IDUNOÕ� ELOJL� YH� EHFHULOHU� ND]DQGÕUÕODFD÷Õ� LoLQ� IDUNOÕ� |÷UHWLP� WHNQLNOHULQLQ�
NXOODQÕOPDVÕQÕ� JHUHNWLUPHNWHGLU�� gUQH÷LQ�� NDYUDPVDO� |÷UHQPH� LoLQ� ELOJLOHULQ�
GHUOHQPHVL� YH� RUJDQL]DV\RQXQD�� ELOLúVHO� EHFHULOHU� HGLQGLUPHN� LoLQ� SUREOHP�
o|]PH� YH� NULWLN� G�ú�QPH\H��SVLNRPRWRU� EHFHULOHU�HGLQGLUPHN� LoLQ�SUDWL÷H� YH�
X\JXODPD\D� GD\DOÕ� oDOÕúPDODUD�� WXWXPGD� GH÷LúLP� VD÷ODPDN� LoLQ� LVH� URO�
R\QDPD� YH� |UQHN� GXUXP� oDOÕúPDODUÕQD� D÷ÕUOÕN� YHUPHN� JHUHNPHNWHGLU�
�3ULQFLSOHV�RI�2QOLQH�'HVLJQ���������

+HGHI� NLWOH� DQDOL]LQLQ� DPDFÕ�� NXUVL\HUOHUL� YH� RQODUÕQ� LKWL\DoODUÕQÕ�
DQODPDN� LoLQ� \Dú�� N�OW�UHO� JHoPLú�� LOJL� YH� H÷LWLP� VHYL\HOHULQL�� NRQX�KDNNÕQGD�
ELOJL� G�]H\OHULQL�� NXUVD� NDWÕOPD� DPDoODUÕQÕ�� ELOJLVD\DU� YH� ,QWHUQHW� NXOODQPD�
becerileri ile önceki e�|÷UHQPH�GHQH\LPOHULQL�VDSWDPDNWÕU��g]HQ�YH�.DUDPDQ��
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�������%X�NDSVDPGD�NXUVL\HUOHULQ�7DEOR�����¶GH�\HU�DODQ�ED]Õ�ELOLúVHO��VRV\DO��
IL]LNVHO�YH�NLúLVHO�|]HOOLNOHULQLQ�WDQÕPODQPDVÕ�oRN�ID\GDOÕ�RODFDNWÕU��

7$%/2������(�gö5(10('(�'ø..$7(�$/,1$&$.�gö5(1&ø�g=(//ø./(5ø�

%LOLúVHO�g]HOOLNOHU� .LúLOLN�g]HOOLNOHUL� 6RV\DO�g]HOOLNOHU� )L]LNVHO�g]HOOLNOHU�
7HNQRORML�LOH�LOJLOL�JHQHO�
WXWXPODU�

%LOJLVD\DU�RUWDPOÕ�
oHYUHOHUGH�|÷UHQPH�
LVWH÷L�YH�PRWLYDV\RQX�

øúELUOL÷L�LOH�LOJLOL�
WXWXPODU�

Görsel yetisi�

øúOHYVHO�RNXU�\D]DUOÕN� g÷UHQPH�LOH�LOJLOL�
WXWXPODU�

øúELUOL÷L�\DSPD�YH\D�
\DUÕúPD\D�\|QHOLN�
H÷LOLPOHU�

øúLWVHO�\HWLVL�

Görsel okur�\D]DUOÕN�
�|UQH÷LQ�JUDILNOHUL�
DOJÕODPD�\HWHQH÷L��

7HNQRORML�LOH�LOJLOL�
WXWXPODU�

$NUDQ�LOLúNLOHUL� 'RNXQPD�\HWLVL�

%LOJLVD\DU�RNXU�\D]DUOÕ÷Õ� Öz�güven� 6RV\R�ekonomik statü� <Dú�
g÷UHQPH�ELoLPOHUL� .D\JÕ� (÷LWLP�G�]H\L� &LQVL\HW�
Mevcut içerik bilgisi� øQDQo�YH�GH÷HUOHU� 0HVOHN� �
LBM�N�O�M!P�Q

Gürol, 2002, s.5

6RQXo� RODUDN�� HOGH� HGLOHQ� E�W�Q� EX� ELOJLOHU� GR÷UXOWXVXQGD�� H÷LWLP�
PDWHU\DOLQLQ��KHGHI�NLWOHQLQ�|]HOOLNOHUL��JHoPLú�GHQH\LPOHUL�YH�ELOJL�G�]H\OHULQH�
X\JXQ�RODUDN�WDVDUODQPDVÕ�P�PN�Q�RODELOHFHNWLU��

�������g÷UHQPH�$PDo�YH�+HGHIOHULQLQ�$QDOL]L�
g÷UHWLP� DPDo� YH� KHGHIOHUL�� |÷UHQPH�|÷UHWPH� V�UHFLQH� \|QHOLN� SHN�

oRN� HWNLQOL÷LQ� SODQODQPDVÕ�� JHOLúWLULOPHVL�� X\JXODQPDVÕ� YH� GH÷HUOHQGLULOPHVL�
için önemli bir ölçüt görevini görür ve bu faaliyetlere rehberlik yapar. Kursun 

|÷UHQPH� DPDo� YH� KHGHIOHUL� VRQ� GHUHFH� DoÕN� YH� |Oo�OHELOLU� ELU� úHNLOGH�
EHOLUWLOPHOLGLU��%XQODU� D\UÕFD�� RQOLQH�NXUV� LoHUL÷LQGH� \HU� DOPDOÕ� YH�NXUVL\HUOHUH�
LON�J�QGHQ�DoÕOPDOÕGÕU��*�OQDU���������

$oÕN� YH� QHW� ELU� ELoLPGH� EHOLUWLOHQ� |÷UHWLP� DPDo� YH� KHGHIOHULQLQ�
H÷LWPHQ� YH� NXUVL\HUOHUH� VD÷ODGÕ÷Õ� ID\GDODU� úXQODUGÕU� �3ULQFLSOHV� RI� 2QOLQH�
'HVLJQ���������

(÷LWPHQH�� ��.XUV�LoHUL÷LQLQ�YH�\DSÕVÕQÕQ�VHoLPL��
� ��(÷LWLP�VWUDWHMLOHUL�LOH�DNWLYLWHOHULQ�SODQODQPDVÕ��
� ��'H÷HUOHQGLUPH�\|QWHPOHULQLQ�VHoLOPHVL��
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� ��g÷UHQPH�KHGHIOHULQLQ�QHWOHúPHVL�NRQXODUÕQGD�\RO�J|VWHULU��

.XUVL\HUOHUH�����.XUV�KDNNÕQGDNL�NHQGL�EHNOHQWLOHUL��
� ��.HQGLOHULQGHQ�QHOHULQ�|÷UHQLOPHVLQLQ�EHNOHQGL÷L��
� ��1H�\DSPDNOD�\�N�PO��ROGXNODUÕ��
� ��1DVÕO�GH÷HUOHQGLULOHFHNOHUL�NRQXODUÕQGD�ELOJL�YHULU��

�����7DVDUÕP�6�UHFL�
7HNQRORMLQLQ� SRWDQVL\HO� LPNDQODUÕQGDQ� ELU� GH÷HU� RUWD\D� oÕNDUWDQ�

WDVDUÕPÕQ� NHQGLVLGLU�� 7DVDUÕPÕQ� NDOLWHVL�� |÷UHQPH� GHQH\LPLQL�� VÕNÕFÕ� \D� GD�
H÷OHQFHOL�� \RUXFX� \D� GD� HQHUML� YHULFL�� DQODPOÕ� \D� GD� DQODPVÕ]� KDOH�
JHWLUHELOPHNWHGLU�� (�|÷UHQPHQLQ� VXQGX÷X� oRNOXRUWDP�� WDVDUÕPFÕODUD� JHUHN�
DUWLVWLN�JHUHN�\HQLOLN�DoÕVÕQGDQ�oRN�JHQLú�ELU�\HOSD]HGH�WDVDUÕP�\DSPD�LPNDQÕ�
WDQÕPDNWDGÕU��%XUDGDNL�|QHPOL�QRNWD��H÷LWLPLQ�|QFHOLNOHULQGHQ�X]DNODúPDGDQ�
WHNQRORML\L�NXOODQDUDN�ELU�IDUN�\DUDWDELOPHNWLU��

%X�oHUoHYHGH��WDVDUÕP�V�UHFLQGH��|QFHGHQ�\DSÕODQ�|UJ�WVHO�YH�KHGHI�
NLWOH� DQDOL]OHUL� ÕúÕ÷ÕQGD��PHYFXW� NRúXOODUOD�X\XPOX�ED]Õ� WHPHO�GHUV�JHOLúWLUPH�
\DNODúÕPODUÕ�VDSWDQDUDN�oHúLWOL�|÷UHWLPVHO�VWUDWHMLOHU�LOH�DNWLYLWHOHULQ�SODQODPDVÕ�
\DSÕOPDNWDGÕU��

�������'HUV�*HOLúWLUPH�<DNODúÕPODUÕQÕQ�%HOLUOHQPHVL�
:HE� WHNQRORMLOHUL� DUDFÕOÕ÷Õ\OD� ELUELULQGHQ� IDUNOÕ� |÷UHQPH�

GHQH\LPOHULQLQ�\DúDWÕODFD÷Õ�KHU�ELUL�IDUNOÕ�GXUXPODUD�X\JXQ�ELUoRN�GH÷LúLN�GHUV�
\DSÕVÕQÕQ� JHOLúWLULOPHVL� P�PN�QG�U�� %XQXQ� LoLQ� |QFHOLNOL� RODUDN� ED]Õ� WHPHO�
GHUV� JHOLúWLUPH� \DNODúÕPODUÕQÕQ� EHOLUOHQPHVL� JHUHNPHNWHGLU�� %D]Õ�
\DNODúÕPODUGD� WDVDUÕPFÕ� GDKD� |]J�U� RODELOLUNHQ� ED]ÕODUÕQGD� LVH� EHNOHQWLOHU��
PHYFXW� WHNQRORMLN� DOW\DSÕ� YH� KHGHI� NLWOH� JLEL� HWNHQOHUL� J|]� |Q�QGH�
EXOXQGXUPDN�JHUHNPHNWHGLU��%X�NDSVDPGD��H�|÷UHQPH�SURJUDPÕQÕQ�\DSÕVÕQÕ��
GR÷DVÕQÕ� ROXúWXUPDN� LoLQ� DOÕQPDVÕ� JHUHNHQ� ED]Õ� WDVDUÕP� NDUDUODUÕ�
EXOXQPDNWDGÕU��

�
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���������(÷LWPHQ���g÷UHQFL�<|QHWLPLQGH�'HUV�<DNODúÕPÕ�
'Õú� IDNW|UOHU� QH� ROXUVD� ROVXQ� ELU� H�|÷UHQPH� SURJUDPÕ� JHOLúWLULUNHQ�

WDVDUÕPFÕQÕQ�LON�YH�HQ�|QHPOL�J|UHYOHULQGHQ�ELUL�H÷LWPHQ�YH�|÷UHQFLQLQ�UROOHULQL�
EHOLUOHPHNWLU��'L÷HU�ELU�GH\LúOH�GHUVLQ�H÷LWPHQ�\|QHWLPLQGH�PL�\RNVD�|÷UHQFL�
\|QHWLPLQGH� PL� RODFD÷ÕQÕQ� VDSWDQPDVÕ� JHUHNPHNWHGLU�� %D]Õ� NXUVODUGD�
H÷LWPHQ� L]OHQHFHN� \ROX� EHOLUOH\HUHN� |÷UHQFLQLQ� KÕ]ÕQÕ� D\DUODPDNWD� ED]Õ�
NXUVODUGD�LVH�|÷UHQFLOHU�NHQGL�|÷UHQPH�KÕ]ODUÕQD�J|UH�|÷UHQPH�DNWLYLWHOHULQLQ�
\|Q�Q��� KÕ]ÕQÕ� EHOLUOHPHNWHGLU�� 6DOW� |÷UHQFL� \D� GD� H÷LWPHQ� \|QHWLPLQGHNL�
\DNODúÕPODUÕQ� HWNLVL]� ROGX÷X� GXUXPODUGD� LVH� DOWHUQDWLI� \|QWHPOHULQ� GH�
NXOODQÕOPDVÕ� P�PN�QG�U�� %X� LNL� XoWD� \HU� DODQ� \DNODúÕP� ùHNLO� ����¶GH�
J|VWHULOGL÷L��]HUH�oRN�JHQLú�ELU�\HOSD]H\L�NDSVDPDNWD�YH�WDVDUÕPFÕODUD�oHúLWOL�
VHoHQHNOHU�VXQPDNWDGÕU���

�
ùHNLO������(÷LWPHQ�YH�g÷UHQFL�<|QHWLPOL�'HUV�<DNODúÕPÕ��

LBM�N�O�M!P�Q!?¶�+T � �+O!U�V&W(W!W+U��!Y ��X

(÷LWPHQ� \|QHWLPLQGHNL� GHUV� \DNODúÕPÕQGD�� H÷LWPHQ�� ELU� VRUXQ�
oÕNWÕ÷ÕQGD�\D�GD�ELU�VRUX�VRUXOGX÷XQGD�DQÕQGD�FHYDS�YHUHELOPHNWH��P�GDKDOH�
HGHELOPHNWH�� ED]Õ� |÷UHQFLOHULQ� PRWLYH� ROPDN� LoLQ� LKWL\Do� GX\GX÷X� RWRULWH\L�
VD÷OD\DELOPHNWH�� GHUVLQ� JLGLúDWÕQÕ� NDWÕOÕPFÕ� JUXEXQ� LKWL\DoODUÕQD� J|UH�
D\DUOD\DELOPHNWH�� RWRPDWLN� SXDQODPD� GÕúÕQGD� |÷UHQFLOHULQ� DNWLYLWH� YH�
WHVWOHUGHNL� EDúDUÕODUÕQÕ� J|]OHPOH\HUHN� GH÷HUOHQGLUHELOPHNWH�� |÷UHQFLOHUOH�
HPSDWL� NXUDUDN�� GX\JX� YH� G�ú�QFHOHULQL� SD\ODúDUDN�� |÷UHQFLOHUL� \|QOHQGLULS�
WHúYLN�HGHELOPHNWHGLU��(FKLPRI����������
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g÷UHQFL� \|QHWLPLQGHNL� GHUV� \DNODúÕPÕQGD� LVH� |÷UHQFL�� KHUKDQJL� ELU�
H÷LWPHQLQ� SURJUDPÕQD�� GHUV� WDNYLPLQH� ED÷OÕ� NDOPDGDQ�� GR÷UXGDQ� J|]HWLP�
DOWÕQGD�ROPDGDQ��|]J�UFH�oDOÕúPD�IÕUVDWÕ�EXODELOPHNWHGLU��$\UÕFD�ELU�H÷LWPHQLQ�
YDUOÕ÷Õ� H÷LWLPLQ�PDOL\HWLQL� DUWÕUÕFÕ� ELU� IDNW|U� ROGX÷XQGDQ�PDOL\HWWH� D]DOPD� GD�
söz konusu olmaktadÕU���

6RQXo� RODUDN� KHU� LNL� \DNODúÕPÕQ� GD� DYDQWDMODUÕ� YDUGÕU��$QFDN�� H÷LWLP�
WDVDUÕPFÕVÕ� VDOW� H÷LWPHQ� \D� GD� VDOW� |÷UHQFL� \|QHWLPOL� ELU� \DNODúÕP� VHoPHNOH�
NÕVÕWODQPDPÕú� ROXS� EX� LNL� Xo� \DNODúÕP� DUDVÕQGDNL� oHúLWOL� DOWHUQDWLIOHUL� GH�
kullanmakta özgürdür. �

���������6HQNURQ���$VHQNURQ�'HUV�<DNODúÕPÕ�
%LU� H�|÷UHQPH� SURJUDPÕ� JHOLúWLULUNHQ� WDVDUÕPFÕQÕQ� NDUDU� YHUPHVL�

JHUHNHQ� \DNODúÕPODUGDQ� ELU� GL÷HUL� GH� KDQJL� LOHWLúLP� LONHVLQLQ� NXOODQÕODFD÷ÕGÕU��
(÷LWLP�SURJUDPÕQÕ�VHQNURQ�\DQL�Hú�]DPDQOÕ� ��]DPDQ�ED÷ÕPOÕ�\D�GD�DVHQNURQ�
\DQL� ]DPDQ� ED÷ÕPVÕ]� RODUDN� VXQPDN� P�PN�QG�U�� %X� VHoLP� DVOÕQGD�
WHNQRORMLN�DOW\DSÕ\OD�GD�\DNÕQGDQ�LOJLOLGLU���

(�SRVWD��]L\DUHWoL�GHIWHUOHUL�� IRUXPODU�YH�KDEHU�JUXSODUÕ�JLEL�DVHQNURQ�
LOHWLúLP� ELoLPOHULQGH� H÷LWPHQ� YH� |÷UHQFLQLQ�� H÷LWLPL� YH�|÷UHQPH�DNWLYLWHOHULQL�
JHUoHNOHúWLUPHN� LoLQ� EHOLUOL� ELU� ]DPDQGD� ELOJLVD\DUODUÕQÕQ� EDúÕQD� RWXUPDODUÕ�
JHUHNPHPHNWH� DPD� WHNQRORMLN� LPNDQODUGDQ� GD� GROD\OÕ� RODUDN�
ID\GDODQÕOPDNWDGÕU��%X�QHGHQOH�DVHQNURQ� LOHWLúLP�ELoLPLQGH�|÷UHQFLOHU�X\JXQ�
ROGXNODUÕQGD�� QH� ]DPDQ� YH� QHUHGH� LVWHUOHUVH� H÷LWLPL� DODELOPHNWH�� LVWHGLNOHUL�
]DPDQ� ELU� RWXUXPD�� IRUXPD� YH\D� WDUWÕúPD\D� GDKLO� RODELOPHNWH� YH� NHQGL�
J|U�úOHULQL� H�SRVWD� DUDFÕOÕ÷Õ\OD� LOHWHELOPHNWHGLUOHU�� .ÕVDFDVÕ� DVHQNURQ�
LOHWLúLPGH� |÷UHQPH� GHQH\LPL� WDPDPL\OH� |÷UHQFLQLQ� NRQWURO�QGH� ROXS�
|÷UHQFLOHULQ�ILNLUOHULQL�\DQVÕWPDODUÕ�LoLQ�GDKD�oRN�]DPDQODUÕ�EXOXQPDNWDGÕU��%X�
QHGHQOH�� DVHQNURQ� LOHWLúLPOH� |÷UHQFLOHUH� NULWLN� G�ú�QPH� VLVWHPLQLQ�
EHQLPVHWLOPHVL�P�PN�QG�U��/LDZ�YH�+XDQJ���������$VHQNURQ�GHUV�JHOLúWLUPH�
\DNODúÕPÕQÕQ�� ,QWHUQHW� ED÷ODQWÕVÕ� J�YHQLOLU� ROPD\DQ�� G�ú�N� EDQW� JHQLúOL÷LQH�
VDKLS�\HUOHUGH�NXOODQÕOPDVÕ�X\JXQGXU��'L÷HU�\DQGDQ�GD�VDOW�DVHQNURQ�LOHWLúLP��
H÷LWPHQOH�DQFDN�DUDOÕNOÕ�\D�GD�HUWHOHPHOL� LOHWLúLPL�P�PN�Q�NÕOPDVÕ�QHGHQL\OH�
VDGHFH�NLWDS�GHIWHUH�ED÷OÕ�H÷LWLPOHUH�EHQ]HPH�ULVNL�GH�WDúÕPDNWDGÕU��
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2QOLQH� NRQIHUDQVODU�� HOHNWURQLN� RUWDPGD� VRKEHWOHU� JLEL� VHQNURQ�
LOHWLúLP�ELoLPOHULQGH� LVH�H÷LWPHQ�YH�|÷UHQFLOHULQ�\DQL� LOHWLúLP�LoLQGHNL�NLúLOHULQ�
D\QÕ� IL]LNVHO� PHNDQGD� EXOXQPDODUÕQD� JHUHN� ROPDNVÕ]ÕQ� D\QÕ� ]DPDQGD�
ELOJLVD\DU� EDúÕQGD� H÷LWLPH� ED÷OÕ� ROPDODUÕ� JHUHNPHNWHGLU�� 6HQNURQ� LOHWLúLPGH�
|÷UHQFLOHU� VDGHFH� ELU� ZHE� VXQXFXVX� DUDFÕOÕ÷Õ\OD� HWNLOHúLP� NXUDELOPHNWHGLU��
$QFDN�� VHQNURQ� LOHWLúLP� NXUXOXUNHQ� LOHWLúLPLQ� GLQDPLN�� EDúDUÕOÕ� RODELOPHVL� YH�
RODVÕ�ELU�NDRVXQ�HQJHOOHQPHVL� LoLQ�ED]Õ�|QNRúXOODUÕ�YDUGÕU��gUQH÷LQ��NDWÕOÕPFÕ�
VD\ÕVÕQÕQ� D]� ROPDVÕ�� |÷UHQFLOHULQ� LOJL� DODQODUÕ� YH� LoLQGH� EXOXQGXNODUÕ� ]DPDQ�
GLOLPOHULQLQ� GLNNDWH� DOÕQPDVÕ� YH� WDUWÕúPDODUD� HúLW� RUDQGD� NDWÕOÕPÕQ�
VD÷ODQPDVÕQD�GLNNDW�HGLOPHVL�JHUHNPHNWHGLU��3DOORII�YH�3UDWW���������

6RQXo�RODUDN��H÷LWLP�SURJUDPODUÕQGD�VHQNURQ�\D�GD�DVHQNURQ�LOHWLúLP�
ELoLPOHULQGHQ� VDGHFH� ELULQL� NXOODQPDN� JLEL� ELU� ]RUXQOXOXN� ROPD\ÕS� KHU� LNL�
W�UGHNL�DNWLYLWHOHUGHQ�GH�NXOODQÕODUDN�H÷LWLP�GHQH\LPLQLQ�]HQJLQOHúWLULOPHVL�YH�
|÷UHQFLOHUH�IDUNOÕ�|÷UHQPH�GHQH\LPOHULQLQ�\DúDWÕOPDVÕ�P�PN�QG�U��

���������6ÕQÕI�%�\�NO�÷����.DSDVLWHVL�
%LU�RQOLQH�H÷LWLPGHNL�VÕQÕI�NDYUDPÕ��D\QÕ�]DPDQ�oL]HOJHVLQH�J|UH�D\QÕ�

PDWHU\DOGHQ� H÷LWLP�DODQ� NLúLOHUL� LIDGH� HWPHNWHGLU��*HOHQHNVHO� VÕQÕI� H÷LWLPLQLQ�
WHUVLQH�� RQOLQH� H÷LWLPLQ� VÕQÕI� NDSDVLWHVL� IL]LNVHO� NRúXOODU� oHUoHYHVLQGH� GH÷LO�
NXUV� WDVDUÕPFÕVÕQÕQ� NDUDUODUÕ� GR÷UXOWXVXQGD� EHOLUOHQLU�� %X� QHGHQOH�� RQOLQH�
H÷LWLPOHUGH� \�]OHUFH� NLúLOLN� ELU� VÕQÕI� ROXúWXUPDN� P�PN�QG�U�� $QFDN�� E�\�N�
VÕQÕIODU�KHU�QH�NDGDU�HNRQRPLN�ROVD�GD��VÕQÕI�E�\�G�NoH�KHU�ELU�NLúL\H�JHUHNOL�
ilgiyi göstermek mümkün olmayabLOPHNWHGLU��&DQOÕ�VRKEHW�RUWDPODUÕ��IRUXPODU�
\D� GD� LúELUOL÷LQH� GD\DOÕ� ELU� WDNÕP� Hú� ]DPDQOÕ� DNWLYLWHOHU� \DSÕODFDNVD� GDKD�
N�o�N� JUXSODUOD� oDOÕúPDN� oRN� GDKD� HWNLOL� ROPDNWDGÕU�� 'R÷DO� RODUDN�� VÕQÕI�
E�\�NO�÷�Q�Q�Lú�ELUOL÷L�YH�HWNLOHúLP�VHYL\HVL��]HULQGHNL�HWNLOHUL�DNWLYLWHOHULQ�YH�
GL÷HU� NXUV�PDWHU\DOOHULQLQ� WDVDUÕPÕQÕ�\|QOHQGLUPHNWHGLU� �%HODQJHU�YH�-RUGDQ��
�������

%�\�N� VÕQÕIODU�� GDKD�HNRQRPLNWLU�� GDKD� NÕVD� ]DPDQGD� GDKD� oRN� NLúL�
H÷LWLOLU� YH� HWNLOHúLPGH� EXOXQDFDN� GDKD� ID]OD� VÕQÕI� DUNDGDúÕ� YDUGÕU�� .�o�N�
VÕQÕIODUGD�� H÷LWPHQ� |÷UHQFLOHUOH� GDKD� \DNÕQGDQ� LOJLOHQHELOLU�� W�P� VÕQÕIÕQ� D\QÕ�
DQGD� NDWÕOGÕ÷Õ� DNWLYLWHOHU� GDKD� SUDWLNWLU�� GHUVOHU� GDKD� VÕN� G�]HQOHQHELOLU�� 7HN�
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ELU� VÕQÕIÕQ� ROGX÷X� GXUXPODUGD� LVH�� |÷UHQFL� ELU� H÷LWPHQ� \D� GD� \|QOHQGLULFL�
WDUDIÕQGDQ�|]HO�GHVWHN�DODELOLU��ELU�VÕQÕIÕQ�DoÕOPDVÕQÕ�EHNOHPH\H�JHUHN�\RNWXU��
|÷UHQPH�ROD\Õ�WDPDPL\OH�NLúL\H�|]HO�RODUDN�JHUoHNOHúLU��

6RQXo�RODUDN� VÕQÕI� E�\�NO�÷�QH�NDUDU� YHULUNHQ� WDVDUÕPFÕQÕQ��PHYFXW�
E�WoH\L�� R� NRQXGDNL� H÷LWLP� LKWL\DFÕQÕQ� VÕNOÕ÷ÕQÕ�� EHNOHQWLOHUL�� |÷UHQFLOHUOH� WHN�
WHN� LOJLOHQPHN� JHUHNLS� JHUHNPHGL÷LQL� YH� PHYFXW� H÷LWPHQ� VD\ÕVÕQÕ� GLNNDWH�
DOPDVÕ�JHUHNPHNWHGLU��

���������.XUVL\HUOHULQ�(÷LWLPH�8ODúÕPÕ�
%LU�NXUVXQ�EDúDUÕVÕ��NLúLOHULQ�H÷LWLPH�QHUHGHQ��QDVÕO�YH�KDQJL�RUWDPGD�

XODúDFDNODUÕQD� ED÷OÕGÕU�� (÷LWLP� WDVDUODQÕUNHQ� |÷UHQFLOHULQ� tümünün özel 

GRQDQÕPOÕ�� \�NVHN� WHNQRORML\H� VDKLS�� VHVVL]�� VDNLQ� ELU� RUWDPGDQ� \D� GD�
|÷UHQPH� PHUNH]OHULQGHQ� H÷LWLPH� ED÷ODQDFDNODUÕQÕ� G�ú�QPHN� E�\�N�
EDúDUÕVÕ]OÕNODUD� \RO� DoDELOLU�� d�QN�� JHUoHN� GXUXP� oR÷XQOXNOD� GDKD� IDUNOÕ�
RODELOPHNWH� YH� NLúLOHU� GDKD� oRN� Lú� RUWDPODUÕQGDQ�� HYOHULQGHNL� G�ú�N� ED÷ODQWÕ�
KÕ]ÕQD� VDKLS� ELOJLVD\DUODUGDQ� \D� GD�ED]Õ� J�U�OW�O��RUWDPODUGDQ�EX�H÷LWLPOHUH�
ED÷ODQPDNWDGÕUODU�� %X� QHGHQOH�� RQOLQH� H÷LWLPOHU� JHOLúWLULOLUNHQ�� NXOODQÕODFDN�
WHNQRORMLOHU�� HWNLOHúLP� VHYL\HVL� YH� DNWLYLWHOHU�� EX� IDNW|UOHU� GLNNDWH� DOÕQDUDN�
\DSÕODQGÕUÕOPDOÕGÕU���

7$%/2������(öø7ø0ø1�$/,1$&$ö,�257$0$�%$ö/,�6,1,5/,/,./$5�
(÷LWLPLQ�$OÕQDFD÷Õ�<HU��g]HOOLNOHU� 2ILV� g÷UHQPH�0HUNH]L� (Y� 6H\DKDW�

.HVLQWL\H�X÷UDPD��H÷LWLPGHQ�
DOÕNRQXOPD�

Yüksek� '�ú�N� Yüksek� 2UWD�

7HNQLN�NDSDVLWH� 2UWD� YükVHN� 2UWD� '�ú�N�
øúWHQ�X]DN�NDOÕQDFDN�]DPDQ� 0LQLPXP� Yüksek� 0LQLPXP� 0LQLPXP�
7HNQLN�GHVWH÷LQ�PHYFXGL\HWL� ø\L� Çok iyi� =D\ÕI� Hiç yok�
LBM�N�O�M!P�Q!?¶�+T � �+O!U�V&W(W!W

(÷LWLPLQ� DOÕQDFD÷Õ� RUWDPD� J|UH� RUWD\D� oÕNDELOHFHN� VÕQÕUOÕOÕNODU� 7DEOR�
2.2.’de sunulmakta olup bu konuda tDVDUÕP� DúDPDVÕQGD� GLNNDW� HGLOPHVL�
JHUHNHQ�KXVXVODU�úXQODUGÕU��
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2ILV�� (�|÷UHQPHQLQ� HQ� oRN� �VW�QGH� GXUXODQ� DYDQWDMODUÕQGDQ� ELUL�
oDOÕúDQODUÕQ� RILVOHULQGHQ� H÷LWLPL� DODELOHFHN� ROPDODUÕGÕU�� dDOÕúDQODUÕQ� Lú�
\HUOHULQGHQ� D\UÕOPDGDQ� H÷LWLP� DODELOL\RU� ROPDODUÕ� KHU� QH� NDGDU� ROXPOX� ELU�
GXUXP� ROVD� GD� 7DEOR� ����¶GH� GH� J|U�OG�÷�� JLEL� ED]Õ� ROXPVX]� \DQODUÕ� GD�
EXOXQPDNWDGÕU�� %X� QHGHQOH� Lú� RUWDPÕQGD� DOÕQDFDN� ELU� H÷LWLP� JHOLúWLULUNHQ�
|÷UHQFLOHULQ� WHOHIRQ�J|U�úPHOHUL�� Lú�J|U�úPHOHUL�� Lú�\R÷XQOX÷X�YH�J�U�OW��JLEL�
H÷LWLPH� DUD� YHUPHOHULQH� QHGHQ� RODFDN� NHVLQWLOHUGHQ� VRQUD� GD� H÷LWLPH� WHNUDU�
\R÷XQODúPDODUÕQÕ� VD÷OD\DELOPHOHUL� LoLQ� NXUVXQ�� NÕVD� YH� |]� PRG�OOHU� KDOLQGH�
�UHWLOPHVLQGH�ID\GD�YDUGÕU��

g÷UHQPH� 0HUNH]L�� g÷UHQPH� PHUNH]OHUL�� oDOÕúDQODUD�� Lú�
RUWDPODUÕQGDNL� J�U�OW�� YH� NHVLQWLOHU� \D�GD�NLúLVHO�ELOJLVD\DUODUÕQGDNL� \DYDúOÕN��
ED÷ODQWÕGD� DNVDPD� JLEL� VRUXQODU� ROPDNVÕ]ÕQ�� |]HOOLNOH� H�|÷UHQPH� DPDFÕ\OD�
NXUXOPXú�� KÕ]OÕ� D÷� ED÷ODQWÕODUÕQD� VDKLS� ELU� WDNÕP� ELOJLVD\DUODUGDQ� ROXúDQ�
GHUVOLNOHUGHQ� H÷LWLPH� XODúPD� LPNDQÕ� WDQÕPDNWDGÕU�� $\UÕFD� ED]Õ� |÷UHQPH�
PHUNH]OHULQGH�EXOXQGXUXODQ� WHNQLV\HQ�\D�GD�GHVWHN�SHUVRQHO� LOH�|÷UHQFLOHULQ�
VRUXQODUÕ�GD�DQÕQGD�o|]�PH�XODúDELOPHNWHGLU��$QFDN�|÷UHQPH�PHUNH]OHULQLQ�
E�W�Q� ROXPOX� \DQODUÕQD� UD÷PHQ� ED]Õ� ROXPVX]OXNODUÕ� GD� EXOXQPDNWDGÕU��
gUQH÷LQ�� |÷UHQPH�� |÷UHQLOHQOHULQ� X\JXODQDFD÷Õ� DODQ� GÕúÕQGD�
JHUoHNOHúPHNWHGLU�� oDOÕúDQODUÕQ� H÷LWLPL� DOPDODUÕ� LoLQ� Lú� RUWDPODUÕQGDQ�
oÕNPDODUÕ� YH� Lú� SURJUDPODUÕQÕ� oRN� L\L� SODQODPDODUÕ� JHUHNPHNWHGLU�� $\UÕFD��
|÷UHQPH�PHUNH]OHULQLQ�NXUXOXP�YH�LGDUHVLQLQ�PDOL\HWL�\�NVHN�RODELOPHNWH��WHN�
ELU� LGDUL�ELQDGD�GH÷LO�D\UÕ�D\UÕ�ELQDODUGD�IDDOL\HW�J|VWHUHQ�NXUXOXúODUGD�ELUGHQ�
ID]OD�|÷UHQPH�PHUNH]LQLQ�ROXúWXUXOPDVÕ�JHUHNHELOPHNWH�YH�EX�PHUNH]OHU�oRN�
VH\DKDW�HGHQ�oDOÕúDQODU�WDUDIÕQGDQ�ID]OD�NXOODQÕODPDPDNWDGÕU���

(Y�� dR÷X� oDOÕúDQ� RQOLQH� H÷LWLPOHUH� JHQHOOLNOH� DNúDPODUÕ� \D� GD� KDIWD�
VRQODUÕ� HYOHULQGHQ� ED÷ODQPDNWDGÕUODU�� %D]Õ� ROXPOX� \DQODUÕQÕQ� \DQÕ� VÕUD� HY�
RUWDPÕQGD�GD�Lú�RUWDPÕQGDNL�JLEL�ED]Õ�GÕú�IDNW|UOHUGHQ��DLOH��oRFXN��YE���GROD\Õ�
NHVLQWLOHU� RODELOPHNWH� \D� GD� ,QWHUQHW� ED÷ODQWÕ� KÕ]ODUÕ� G�ú�N� RODELOPHNWH� YH�
WHNQLN� \DUGÕP� LPNDQÕ�P�PN�Q�ROPDPDNWDGÕU��%X�QHGHQOHUOH�HYGHQ�DOÕQDFDN�
ELU� H÷LWLP� JHOLúWLULOLUNHQ�� WHNQRORMLN� JHUHNOLOLNOHU� D]DOWÕOPDOÕ� YH� GDKD� KÕ]OÕ�
\�NOHPH\L�VD÷ODPDN� LoLQ�VD\ID�VD\ÕVÕQÕQ�D]�ROPDVÕQD�GLNNDW�HGLOPHOL�YH�ED]Õ�
SRWDQVL\HO�J�YHQOLN�VRUXQODUÕ\OD�QDVÕO�EDúHGLOHFH÷L�SODQODQPDOÕGÕU��
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6H\DKDW�� *�Q�P�]GH� ELU� oRN� oDOÕúDQ� LúOHUL� JHUH÷L� VÕN� VÕN� VH\DKDWH�
oÕNPDNWD� YH� H÷LWLPOHULQL� RWHO� RGDODUÕQGD�� GL]�VW�� ELOJLVD\DUODUÕQGDQ� DOPDN�
]RUXQGD�NDODELOPHNWHGLUOHU��%LOJLVD\DUÕQ�HVNL��RWHOLQ� WHOHIRQ�VLVWHPLQLQ�J�YHQOL�
YH�NHVLQWLVL]� ,QWHUQHW�ED÷ODQWÕVÕ� LoLQ�\HWHUVL]��oDOÕúDQÕQ�oRN�\RUJXQ�YH��ONHOHU�
DUDVÕ� VDDW� IDUNÕ� QHGHQL\OH� X\NXVX]� ROPD� RODVÕOÕNODUÕ� VH\DKDWWH� H÷LWLP� DOPD\Õ�
ROXPVX]� \|QGH� HWNLOHPHNWHGLU�� $QFDN�� VH\DKDWWH\NHQ� RQOLQH� H÷LWLP� DOPDQÕQ�
ROXPOX� \DQODUÕ� GD�EXOXQPDNWDGÕU��.LúL� Lú� \D�GD�HY�RUWDPÕQÕQ�ROXúWXUDELOHFH÷L�
ELUoRN� NHVLQWLGHQ� X]DNWD�� NHQGLVLQL� \DOQÕ]OÕN� KLVVLQGHQ� X]DNODúWÕUDELOHFHN� YH�
LKWL\DFÕ�RODQ�ELOJL\L�WDP�]DPDQÕQGD�HGLQHELOHFHNWLU��

���������7HNQRORMLN�6WDQGDUWODU�
(�|÷UHQPH�� WHNQRORML\H� GD\DOÕ� ELU� H÷LWLP� \|QWHPL� ROGX÷XQGDQ��

X\JXODPDODUGD� WHNQRORMLN� DOW\DSÕ� VLVWHPLQ� WHPHOLQL� WHúNLO� HGHU�� %X� QHGHQOH��
WDVDUÕP� DúDPDVÕQGD� H÷LWLPLQ� JHOLúWLULOHFH÷L� WHNQRORMLN� ]HPLQ� LOH� RODVÕ�
VÕQÕUOÕOÕNODUÕQ� |QFHGHQ� WDKPLQ� HGLOPHVL� JHUHNPHNWHGLU�� %XQXQ� LoLQ� |QFHOLNOH�
KHGHI� NLWOHQLQ� H÷LWLPH� XODúÕUNHQ� KDQJL� WHNQRORMLOHUL� NXOODQDFD÷Õ� LQFHOHQPHOL��
KDQJL� L\LOHúWLUPHOHULQ� \DSÕODFD÷ÕQÕ� WHVSLW� HWPHN� DPDFÕ\OD� WHNQRORMLN� DOW\DSÕ�
\HWHUOLOLN� DQDOL]L� \�U�W�OPHOL� YH� H÷HU� JHUHNL\RUVD� NXUXPXQ� ELOJL� WHNQRORMLOHUL�
RUJDQL]DV\RQX� YH� WHNQRORMLN�PLPDULVL� X\JXQ�úHNLOGH�\HQLGHQ� WDVDUODQPDOÕGÕU��
gUQH÷LQ� NXUVL\HUOHU� LúOHPFL� KÕ]Õ�� KDIÕ]D� NDSDVLWHVL� G�ú�N� \D� GD� ,QWHUQHW�
ED÷ODQWÕ� ND\QD÷Õ� J�YHQLOLU� ROPD\DQ�ELOJLVD\DUODUGDQ�H÷LWLPH�ED÷ODQDFDNODUVD�
EX�GXUXP�NXOODQÕODFDN�VHV��DQLPDV\RQ�YH�|]HOOLNOH�YLGHR�JLEL�KÕ]OÕ�YH�HQ�VRQ�
WHNQRORML\H� VDKLS� LúOHPFLOHULQ� NXOODQÕPÕQÕ� JHUHNWLUHQ� DNWLYLWHOHUL�
NÕVÕWOD\DELOPHNWHGLU�� .XUVL\HUOHU� H÷LWLPH� NLúLVHO� ELOJLVD\DUODUGDQ� GH÷LO� GH�
oDOÕúWÕNODUÕ� NXUXPODUÕQ� LQWHU�LQWUDQHW� D÷ODUÕQGDQ� XODúDFDNODUVD�� EX� NH]�
NXUXPXQ� WHNQRORMLN� DOW\DSÕVÕQÕQ� GLNNDWH� DOÕQPDVÕ� JHUHNPHNWHGLU�� <DSÕODQ�
DUDúWÕUPDODUGD� EDúDUÕVÕ]OÕNOD� ELWHQ� H�|÷UHQPH� SURMHOHULQLQ� WHPHO� QHGHQLQLQ�
\HWHUVL]� WHNQRORMLN� DOW\DSÕ� ROGX÷X� EHOLUOHQPLúWLU� �(QRFWD�� ������� %X� QHGHQOH��
NXUXPXQ� LKWL\Do� GX\DFD÷Õ� GRQDQÕPÕQ� |QFHGHQ� EHOLUOHQPHVL� YH� EXQD� J|UH�
o|]�POHU��UHWLOPHVL�ID\GDOÕ�RODFDNWÕU���

%X�ED÷ODPGD�� WDVDUÕPD�EDúODPDGDQ�|QFH�EHOLUOHQPHVL�JHUHNHQ�ED]Õ�
WHNQRORMLN� VWDQGDUWODU� DUDVÕQGD� ZHE� WDUD\ÕFÕVÕQÕQ� VHoLPL�� GRV\D� W�U�� \D� GD�
materyallerin belirlenmesi (müzik, video ve sanal ortam için platform�
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ED÷ÕPVÕ]� IRUPDWODU�� VHV�� oRNOXRUWDP� GRN�PDQODU� LoLQ� GL÷HU� SRS�OHU� ZHE�
IRUPDWODUÕ���\D]ÕOÕPÕQ�WHVSLWL� �0LFURVRIW�:RUG��([FHO��YH�NXOODQÕFÕODUÕQ� ,QWHUQHW�
ED÷ODQWÕ� KÕ]ODUÕQD� J|UH� KHU� ELU� VD\IDGD� LQGLULOHFHN� GRV\D� E�\�NO�÷�Q�Q�
VÕQÕUODQGÕUÕOPDVÕ� EXOXQPDNWDGÕU� �+RUWRQ�� ������� 6RQXoWD�� \D\JÕQ� RODUDN�
NXOODQÕODQ��J�YHQLOLU�YH�P�PN�QVH�WHNQLN�GHVWH÷LQ�YDURODELOHFH÷L�WHNQRORMLOHULQ�
WHUFLK�HGLOPHVL�ID\GDOÕ�RODFDNWÕU��

�������g÷UHWLP�(WNLQOLNOHULQLQ�%HOLUOHQPHVL�
(÷LWLPLQ� EDúDUÕ\D�XODúPDVÕ� |QFHOLNOL� RODUDN� �o� NULWHULQ� VD÷ODQPDVÕQD�

ED÷OÕGÕU�� %XQODUGDQ� LONL�� |÷UHQFLQLQ� PRWLYDV\RQXQX� VD÷ODPDNWÕU�� <�NVHN�
PRWLYDV\RQD� VDKLS� |÷UHQFL� W�P� GLNNDWLQL� |÷UHQPH\H� YHUHELOHFHN� YH�
HWNLQOLNOHUH� DNWLI� RODUDN� NDWÕODFDNWÕU�� øNLQFL� NULWHU�� |÷UHQFLQLQ� PRWLYDV\RQXQX�
ND\EHWPHVLQH� IÕUVDW� WDQÕPDGDQ�X\JXQ� LoHUL÷L�X\JXQ�]DPDQGD�VXQPDNWÕU��1H�
\D]ÕN� NL�PRWLYDV\RQ� YH� NDOLWHOL� LoHULN� GH� H÷LWLPLQ� EDúDUÕ\D� XODúPDVÕ� LoLQ� KHU�
]DPDQ� \HWHUOL� ROPDPDNWDGÕU�� %XQD� ED÷OÕ� RODUDN�� �o�QF�� NULWHU� LVH� |÷UHQFL\H�
DQODPOÕ� YH�KDWÕUODQDELOLU� QLWHOLNWH� GHQH\LPOHULQ� \DúDWÕOPDVÕGÕU��%X�GD�HWNLOL� YH�
\HULQGH� |÷UHWLP� HWNLQOLNOHUL\OH� P�PN�QG�U�� (÷HU� |÷UHQFL� VXQXODQ� ELOJLOHULQ�
NHQGLVL� YH� NDUL\HUL� LoLQ� |QHPOL� RODFD÷ÕQD� LNQD� HGLOLUVH� |÷UHQFLQLQ� DQODPOÕ� ELU�
GHQH\LP�\DúDPDVÕ�JDUDQWL�HGLOPLú�RODFDNWÕU���

(�|÷UHQPHQLQ� KDWÕUODQDELOLU�� DNÕOGD� NDOÕFÕ� ROPDVÕ� LoLQ� WDVDUÕPGD�
NXOODQÕODFDN�ED]Õ�|]HOOLNOHU�úXQODUGÕU��$OOHQ���������

�� øOJLQo�LoHULN�YH�KLND\H�HGLOPLú�GXUXPODU��
�� Gerçek durum ya da ortamlar,�
�� 3UREOHP�o|]PH\H�GD\DOÕ�VHQDU\RODU��
�� Simülasyonlar,�
�� 5LVNOHU�YH�VRQXoODUÕ��
�� %LUELUL\OH�ED÷ODWÕOÕ�NRQXODU��
�� 0HG\D�YH�DUD\�]�|]HOOLNOHULQLQ�NXOODQÕPÕ��
�� $OÕúWÕUPDODU��
�� 0L]DK��
Sonuç olarak aktivitelerin kursiyerleri, kursun amaç ve hedefleri 

NDSVDPÕQGDNL� ELOJL�� EHFHUL� YH� GHQH\LPOHUL� ND]DQGÕUDFDN� QLWHOLNWH� ROPDVÕ�
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JHUHNPHNWHGLU�� $NWLI� NDWÕOÕP� KHU� ]DPDQ� SDVLI� |÷UHQPHGHQ� GDKD� HWNLOL�
ROGX÷XQGDQ�� DQODPOÕ� YH� J�YHQLOLU� |÷UHQPH� GHQH\LPOHUL\OH� NXUVL\HUOHU� NXUV�
V�UHVLQFH�HGLQGLNOHUL� NDYUDPODUÕ�X\JXODPD�YH�NXUV�KHGHIOHULQH�XODúPD�úDQVÕ�
EXODFDNODUGÕU�� 'ROD\ÕVÕ\OD� |÷UHQPH� GHQH\LPLQLQ� ]HQJLQOHúWLULOPHVL� LoLQ�
WDVDUÕPFÕQÕQ� W�P� \DUDWÕFÕOÕ÷ÕQÕ� NXOODQDUDN�ELUoRN� IDUNOÕ� DNWLYLWH� SODQODPDVÕ� YH�
EX� \ROOD� NXUVL\HUOHULQ� LOJLVLQL� oHNHUHN� |÷UHQPH� GHQH\LPLQH� GDKLO� ROPDODUÕQÕ�
VD÷ODPDVÕ�JHUHNPHNWHGLU���

g÷UHQPH� DNWLYLWHOHUL�� NLúLOHUL� KDUHNHWH� JHoLUHQ�� SDVLI� RNXPD� YH�
izlemeden, aktif arama, seçme ve bilgiyL� �UHWPH� QRNWDVÕQD� WDúÕ\DQ�
H\OHPOHUGLU�� ø\L� WDVDUODQPÕú� |÷UHQPH� DNWLYLWHOHUL� YDVÕWDVÕ\OD� RQOLQH� H÷LWLPOHU��
ROGXNoD�H÷OHQFHOL��YHULPOL�YH�HWNLOL�RODELOPHNWHGLUOHU��%XQODUÕQ�\DQÕ�VÕUD�GHQJHOL�
ELU� úHNLOGH� NXOODQÕODFDN� HWNLOHúLP�� LQVDQODUÕQ� GDKD� KÕ]OÕ� |÷UHQPHOHULQL� YH�
|÷UHQPH\H�NDUúÕ�GDKD�ROXPOX�ELU�WXWXP�JHOLúWLUPHOHULQL�VD÷ODPDNWDGÕU���

%X� NDSVDPGD� WDVDUODQDELOHFHN� DNWLYLWHOHU� DUDVÕQGD� HWNLOHúLPOL�
NDUDNWHUOHULQ� NXOODQÕOPDVÕ�� VLP�ODV\RQODU�� R\XQODU�� Lú� ELUOL÷LQH� GD\DOÕ� SURMHOHU��
|UQHN�GXUXP�oDOÕúPDODUÕ��DUDúWÕUPD� UDSRUODUÕ��SRUWI|\OHU�� WHVWOHU��DUD�VÕQDYODU��
GX\XUX�WDKWDODUÕ�YH�RQOLQH�VRKEHWOHU�\HU�DOPDNWDGÕU��

���������<D\JÕQ�2ODUDN�.XOODQÕODQ�g÷UHWLP�(WNLQOLNOHUL�
(�|÷UHQPH� RUWDPÕQGD� KHU� oHúLW� |÷UHQPH� HWNLQOL÷LQLQ�

JHUoHNOHúWLULOPHVL�P�PN�QG�U�� %LU� VÕQÕIWD� \D� GD� ELOJLVD\DUD�GD\DOÕ� ELU� NXUVWD�
\DSÕODELOHFHN� W�P� HWNLQOLNOHU� H�|÷UHQPHGH� GH� NXOODQÕODELOPHNWHGLU�� $QFDN�
EXQXQ� LoLQ��NÕVÕWOÕ�EDQW�JHQLúOL÷L�YH�\�]�\�]H�HWNLOHúLPLQ�HNVLNOL÷LQL�JLGHUPH\H�
\|QHOLN� ELU� WDNÕP� |QOHPOHULQ� DOÕQPDVÕ� YH� HWNLQOLNOHULQ� RQOLQH� H÷LWLP� RUWDPÕ\OD�
X\XPXQXQ� VD÷ODQPDVÕ� JHUHNPHNWHGLU�� (�|÷UHQPH� RUWDPÕQÕQ� \RO� DoWÕ÷Õ� ED]Õ�
NÕVÕWODPDODU�� VÕQÕI� RUWDPÕQGD� \D� GD� ELOJLVD\DU� GHVWHNOL� H÷LWLPOHUGH� P�PN�Q�
ROPD\DQ�ED]Õ�HWNLQOLNOHULQ�WDVDUODQPDVÕ\OD�NROD\FD�WHODIL�HGLOHELOPHNWHGLU���

g÷UHQPH� DNWLYLWHOHULQL� WDVDUODUNHQ� GLNNDW� HGLOPHVL� JHUHNHQ� ELU� QRNWD�
KHU� H\OHPLQ� ELU� DNWLYLWH� ROPDGÕ÷ÕQÕQ� XQXWXOPDPDVÕGÕU�� gUQH÷LQ�� LQVDQODU�
VDGHFH� IDUH\H� WÕNOD\DUDN�\D�GD� VRKEHW� \DSDUDN�ELUúH\�|÷UHQHPH]OHU��$QFDN�
LQVDQODU�� G�ú�QHUHN�� DUDúWÕUDUDN�� DQDOL]� HGHUHN�� GH÷HUOHQGLUHUHN�� RUJDQL]H�
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HGHUHN�� WDUWÕúDUDN��WHVW�\DSDUDN��NDUDU�YHUHUHN��ILNLUOHUL�X\JXOD\DUDN�|÷UHQLUOHU�
�+RUWRQ����������

7DEOR�����¶WH�KHU�NRQX\D�JHUHN�VÕQÕIoD��JHUHN�WDNÕPODU�KDOLQGH�\D�GD�
ELUH\VHO� RODUDN� X\JXODQDELOHFHN� NDGDU� HVQHN� \DSÕODUD� VDKLS�� HQ� SRS�OHU�
|÷UHQPH�HWNLQOLNOHUL��WDQÕPODUÕ�YH�NXOODQÕP�DODQODUÕ�YHULOPHNWHGLU��
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�������$UD\�]�7DVDUÕPÕ�
7HNQLN� RODUDN� DUD\�]�� LNL� IDUNOÕ� ROXúXP� DUDVÕQGDNL� LOHWLúLPL� LIDGH�

HWPHNWHGLU�� .XOODQÕFÕ� DUD\�]�� LVH� NXOODQÕFÕQÕQ�� ELU� VLVWHP�� DUDo� \D� GD�
SURJUDPOD� HWNLOHúLP� LoLQGH� ROPDVÕQÕ� YH� �]HULQGH� LúOHP� \DSPDVÕQÕ� VD÷OD\DQ�
\D]ÕOÕP� YH�YH\D� GRQDQÕPÕ� LIDGH� HWPHNWHGLU�� 6RQXo� RODUDN�� DUD\�]��
NXOODQÕFÕQÕQ� HWNLOHúLPH� JLUHFH÷L� SURJUDPÕQ� HNUDQGDNL� J|U�QW�V�� YH� HNUDQ�
özellikleridir (Glossary of Terms, 2000).�

$UD\�]� WDVDUÕPÕ� NDYUDPÕ�� KHU� oHúLW� RUWDPGDNL� WHNQRORMLN� �U�QOHULQ�
LQVDQODU� WDUDIÕQGDQ� NXOODQÕOPDVÕ\OD� LOJLOLGLU�� $UD\�]� WDVDUÕPÕQGD� DPDo�� EX�
�U�QOHUL� NXOODQDQ� NLúLOHUH� EDúDUÕOÕ� GHQH\LPOHU� \DúDWPDN� YH�PHPQXQL\HWOHULQL�
VD÷ODPDNWÕU��%ROLQJ�YH�6RXVD����������

%X� NDSVDPGD�� DúD÷ÕGD� DUD\�]� WDVDUÕPÕQÕQ� WHPHOOHULQL� ROXúWXUDQ�
LQVDQ�ELOJLVD\DU� HWNLOHúLP� SUHQVLSOHUL� LOH� RQOLQH� GHUV� \D]ÕOÕPODUÕQGD�
NXOODQÕODELOHFHN�ED]Õ�DUDoODU�HOH�DOÕQPDNWDGÕU��

���������øQVDQ�%LOJLVD\DU�(WNLOHúLPL�
6DQD\L� WRSOXPXQGDQ� ELOJL� WRSOXPXQD� JHoLúH� SDUDOHO� RODUDN� LúOHULQ�

QLWHOL÷L�� Lú�JHUHNOHUL�YH�oDOÕúDQ�SURILOLQGH�E�\�N�GH÷LúLNOLNOHU�PH\GDQD�JHOPLú��
GDKD� oRN� IL]LNVHO� oDED�JHUHNWLUHQ� LúOHUGHQ�� EH\LQVHO�DNWLYLWH�JHUHNWLUHQ� LúOHUH�
JHoLú� JHUoHNOHúPLúWLU�� %XQD� ED÷OÕ� RODUDN� GD� LúOHULQ� oR÷X� ELOJLVD\DU� JLEL� LOHUL�
WHNQRORMLOHUH� VDKLS� DUDoODU� YDVÕWDVÕ\OD� \�U�W�OPH\H� EDúODQPÕú� YH� E|\OHFH�
LQVDQ�ELOJLVD\DU�DUDVÕQGDNL�HWNLOHúLP� Lú� KD\DWÕQÕQ� NDoÕQÕOPD]�ELU�|÷HVL�KDOLQH�
JHOPLúWLU��1R\HV���������

$NNXUW�������¶D�J|UH�� LQVDQÕQ�ELOJLVD\DUOD�HWNLOHúLPLQL��o�G�]H\GH�HOH�
DOPDN�P�PN�QG�U��%LULQFL�G�]H\GH��NXOODQÕFÕQÕQ�ELOJLVD\DUOD�IL]LNVHO�HWNLOHúLPL�
V|]�NRQXVXGXU��)L]LNVHO�HWNLOHúLPH��NODY\HQLQ�HUJRQRPLVL��IDUH��IDUH�DOWOÕ÷Õ��YE��
YHUL� JLULú� DUDoODUÕQÕQ� NXOODQÕPÕ� YH� oÕNWÕ� GRQDQÕPÕQÕQ� NXOODQÕPÕ� |UQHN� WHúNLO�
HWPHNWHGLU���

øNLQFL� G�]H\GH�� ELUH\LQ� \DúDPÕQGD� ELOJLVD\DU� YH� ,QWHUQHW� JLEL�
RUWDPODUÕQ� HWNLVL� \HU� DOPDNWDGÕU�� %X� G�]H\GHNL� HWNLOHúLPH�� ELUH\LQ� ELOJLVD\DU�
NXOODQPD�EHFHULVLQGHQ��ELOJLVD\DUÕQ�ELUH\LQ�\DúDPÕ��]HULQGHNL�HWNLOHULQH�NDGDU�
birçok psikolojik ve teknik konu girmekteGLU��%LUH\LQ�ELOJLVD\DUOD�HWNLOHúLPLQH��
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H�|÷UHQPH�� ,QWHUQHWWH� V|UI� \DSPDN�� VRKEHW� RGDODUÕQD� NDWÕOPDN�� KDEHU�
JUXSODUÕQÕ� L]OHPHN�� ELOJLVD\DU� SURJUDPODUÕ� \D]PDN�� ELOJLVD\DUGD� P�]LN�
dinlemek, vb aktiviteleri örnek olarak vermek mümkündür.�

Üçüncü düzeyde, topluPXQ� YH\D� WRSOXOXNODUÕQ� ELOJLVD\DUOD� HWNLOHúLPL�
NRQXODUÕ� \HU� DOPDNWDGÕU�� %LOJLVD\DU� YH� ,QWHUQHWLQ� \D\JÕQODúPDVÕ� LOH� JHOLúHQ�
\HQL� LOHWLúLP� YH� YHUL� SD\ODúPD� PRGHOOHUL�� ELOJLVD\DU� D÷ODUÕQÕQ� úLUNHWOHU�
�]HULQGHNL� HWNLOHUL�� ELOLúLP� \DWÕUÕPODUÕQÕQ� úLUNHW� YH\D� �ONH üretkenliklerine 

NDWNÕVÕ�NRQXODUÕ�WRSOXPXQ�ELOJLVD\DUOD�HWNLOHúLPL�RODUDN�GH÷HUOHQGLULOPHNWHGLU��
%LOJLVD\DUODUÕQ� LQVDQ� KD\DWÕ� �]HULQGH� \DUDWWÕ÷Õ� IDUNOÕ� G�]H\OHUGHNL�

HWNLOHUL� ELOJLVD\DUODUÕQ� WDVDUÕPÕ� NRQXVXQGD� ELUoRN� IDUNOÕ� \DNODúÕPÕQ�
JHOLúWLULOPHVLQH�\RO�DoPÕúWÕU��6LVWHP�PHUNH]OL� WDVDUÕP��|UJ�W�PHUNH]OL� WDVDUÕP�
\DNODúÕPODUÕ� EXQODUGDQ� ED]ÕODUÕGÕU�� $QFDN�� NXOODQÕFÕ\Õ� \DQL� LQVDQÕ� PHUNH]LQH�
DOPDVÕ�QHGHQL\OH�NXOODQÕFÕ�PHUNH]OL� WDVDUÕP�HQ�oRN�NDEXO�J|UHQ�\DNODúÕPGÕU��
%X� \DNODúÕPÕQ� DOWÕQGD� \DWDQ� PDQWÕN�� LQVDQD� DLW� EHFHULOHULQ� JHOLúWLULOPHVL��
VÕQÕUOÕOÕNODUÕQ� GHVWHNOHQHUHN� JLGHULOPHVL�� VDOW� HVWHWLN� ND\JÕODUD�
RGDNODQPDNVÕ]ÕQ� NXOODQÕPÕ� H÷OHQFHOL� YH� NLúL\H� |]HO� ELU� WDVDUÕPÕQ� PH\GDQD�
JHWLULOPHVLGLU���

øQVDQ�ELOJLVD\DU� HWNLOHúLPL� D÷ÕUOÕNOÕ� RODUDN� ELOLúVHO� WHRULOHUH�
GD\DQGÕUÕOPDNWDGÕU�� $ODQGD� RGDNODQÕODQ� HQ� |QHPOL� QRNWD�� ELOJLVD\DU�GHVWHNOL�
VLVWHP� NXOODQÕFÕODUÕQD� \�NVHN� G�]H\GH� NXOODQÕúOÕOÕN� LPNDQÕ� VD÷ODPDNWÕU�� %X�
NDSVDPGD�� LQVDQ�ELOJLVD\DU� HWNLOHúLPL� WHRULOHUL� JHQHOOLNOH�� ELU� VLVWHP� \D� GD�
NXOODQÕFÕ� DUD\�]�Q�Q� WDVDUÕPÕ� �]HULQH� ELU� WDNÕP� \|QHUJHOHU� VXQPDNWD�� JHQHO�
NXOODQÕFÕ� GDYUDQÕúODUÕQÕ� GLNNDWH� DODUDN� WDVDUÕP� DoÕVÕQGDQ� \RO� J|VWHULFL�
SUHQVLSOHU� JHOLúWLUPHNWHGLU�� gUQH÷LQ�� ELU� VLVWHP� \D� GD� DUD\�]�Q� NXOODQÕFÕ�
LKWL\DoODUÕQÕ� NDUúÕOD\DFDN� ELoLPGH� WDVDUODQDELOPHVL� LoLQ� |QFHOLNOL� RODUDN�
NXOODQÕFÕODUÕQ�KDQJL�J|UHYOHU�LoLQ�VLVWHPL�NXOODQDFD÷ÕQÕQ�YH�EX�J|UHYOHULQ�QDVÕO�
X\JXODQDFD÷ÕQÕQ� DQODúÕOPDVÕ� \DQL� J|UHY� DQDOL]LQLQ� \DSÕOPDVÕ� JHUHNPHNWHGLU��
d�QN�� EX� J|UHYOHU�� DUD\�]GH� \HU� DODFDN�� VLPJH�� PHQ��� G�÷PH�� GL\DORJ�
NXWXODUÕ� JLEL� QHVQHOHULQ� NXOODQÕPÕQÕ� GR÷UXGDQ� HWNLOHPHNWH� YH� WDVDUÕPÕ�
yönlendirmektedir (Hartson, 1998). �

�
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���������%LOLúVHO�$UDoODUÕQ�6HoLPL�
(�|÷UHQPH� RUWDPÕQGD�� :HE¶LQ� HWNLOHúLPOL� GR÷DVÕ� JHUH÷L� |÷UHQFLOHU�

oHúLWOL�ND\QDNODUÕ�NHúIHWPH��GL÷HU�ELOJL�DODQODUÕ\OD�ED÷ODQWÕ�NXUPD�YH�ED÷ÕPVÕ]�
KDUHNHW� HGHELOPH� RODQD÷Õ� EXOPDNWDGÕUODU�� $QFDN� EX� JLEL� RUWDPODU�
WDVDUODQÕUNHQ� |÷UHQFLOHULQ� ELOLúVHO� V�UHoOHUL� SHN� KHVDED� NDWÕOPDPDNWD� YH�
ELOJL\L� DUDúWÕUPD�� VHoPH�� G�]HQOHPH�� |UJ�WOHPH� YH� ROXúWXUPD�V�UHoOHULQGHNL�
W�P� \�N� YH� VRUXPOXOXN� |÷UHQFL\H� EÕUDNÕOPDNWDGÕU�� %X� GXUXP�� |÷UHQFLOHUGH�
ELOLúVHO� RODUDN� DúÕUÕ� \�NOHQPH�� QH� \DSDFD÷ÕQÕ� ELOHPHPH\H� \RO� DoPDNWD��
|÷UHQFLQLQ� H÷LWLP� RUWDPÕ� LoLQGH� \ROXQX� ND\EHWPHVLQH� NDGDU� JLGHELOPHNWHGLU��
%X� QHGHQOH�� |÷UHQFLOHULQ� H÷LWLP� LoLQGH� NROD\FD� LOHUOHPHOHULQL� VD÷OD\DFDN��
NHQGL� ELOJLOHULQL� ROXúWXUPD� V�UHFLQGH� �VW� G�]H\� G�ú�QPH� EHFHULOHULQH�
\DUGÕPFÕ� RODFDN� ELU� WDNÕP� GHVWHNOH\LFL� DUDoODUÕQ� JHOLúWLULOPHVL� JHUHNPHNWHGLU��
%XQX� VD÷OD\DQ� ELOLúVHO� DUDoODU�� LQVDQR÷OXQXQ� G�ú�QPH�� SUREOHP� o|]PH� YH�
|÷UHQPH� VÕUDVÕQGD� ELOLúVHO� J�F�QH� NDWNÕGD� EXOXQDQ� WHNQRORMLOHU� RODUDN�
WDQÕPODQPDNWDGÕU�� (�|÷UHQPH� RUWDPÕ� LoLQ� NXOODQÕODELOHFHN� ED]Õ� DUDoODU� YH�
LúOHYOHUL�úXQODUGÕU��g]oHOLN�YH�<ÕOGÕUÕP���������

øúDUHWOH\LFL�� g÷UHQFLQLQ�� ZHE� RUWDPÕQGDNL� PHWLQGH� LVWHGL÷L� \HUOHULQ�
DOWÕQÕ� oL]HUHN�� IRVIRUOD\DUDN�� LúDUHWOH\HUHN� oDOÕúPDVÕQÕ� VD÷ODU�� 2� VD\ID\D�
WHNUDU� G|Q�OG�÷�QGH� LúDUHWOHQHQ� \HUOHU� IRVIRUOX� ELU� úHNLOGH� J|UHELOLU� YH\D�
EDúND� ELU� VD\IDGD\NHQ� GDKD� |QFHGHQ� LúDUHWOHQHQ� \HUOHU� VRUJXODQDUDN�
OLVWHOHQHELOLU��

6ÕNoD�.XOODQÕODQODU��g÷UHQFLQLQ�GHUV�NDSVDPÕQGD�\D�GD�GÕúÕQGDNL�ELU�
VD\ID\Õ� ³VÕNoD� NXOODQÕODQODU´� OLVWHVLQH� HNOHPHVLQL� YH� LKWL\Do� GX\XOGX÷XQGD�
KHUKDQJL�ELU�\HUGHQ�R�VD\ID\D�WHNUDU�HULúLPLQL�VD÷ODU��

1RW�'HIWHUL��g÷UHQFLQLQ� LKWL\Do�GX\GX÷X� DQGD� VDELW� ELU� GHIWHUGH�QRW�
WXWDELOPHVLQL�YH�LVWHGL÷L�]DPDQ�EXQODUÕ�RNX\DELOPHVLQL�VD÷ODU��

6D\ID�1RWX��g÷UHQFLQLQ�oDOÕúWÕ÷Õ�VD\ID��]HULQGH��EXOXQGX÷X�VD\ID\D�
|]J�� QRW� DODELOPHVLQL� YH� GDKD� VRQUD� WHNUDU� R� VD\ID\D� JHOGL÷LQGH� R� QRWX�
J|UHELOPHVLQL�VD÷ODU��
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7HULPOHU� 6|]O�÷��� g÷UHQFLQLQ� H÷LWLP� NDSVDPÕQGD� NXOODQÕODQ� \D� GD�
NRQX\D�LOLúNLQ�W�P�WHULPOHULQ�WDQÕPODUÕQD�NROD\FD�XODúPDVÕQÕ�VD÷ODU��

$UDPD�� g÷UHQFLQLQ� H÷LWLP� NDSVDPÕQGDNL� W�P�PHWLQOHUGH� VRUJXODPD�
\DSPDVÕQÕ�VD÷ODU��

*HoPLú�� g÷UHQFLQLQ� HQ� VRQ� JLUGL÷L� VD\IDODUÕ�� \DSWÕ÷Õ� LúOHPOHUL�
J|UHELOPHVLQL�VD÷ODU��

6LWH�+DULWDVÕ��g÷UHQFLQLQ�H÷LWLPLQ�D÷Do�úHNOLQGHNL�\DSÕODQGÕUÕOPDVÕQÕ�
J|UPHVLQL��H÷LWLPLQ�W�P�ELOHúHQOHULQH�NROD\FD�HULúPHVLQL�VD÷ODU��

+DWÕUODWÕFÕ�� g÷UHQFLQLQ� DQD� VD\ID\D� KDWÕUODPDN� LVWHGL÷L� ELU� QRWX�
HNOH\HELOPHVLQL�VD÷ODU��

(Q� 6RQ� =L\DUHW� (GLOPLú� øoHULN�� .XOODQÕFÕQÕQ� DQD� VD\IDGDQ� HQ� VRQ�
DOPÕú�ROGX÷X�GHUVH�GR÷UXGDQ�XODúDELOPHVLQL�VD÷ODU��

���������0HWDIRU�6HoLPL�
0HWDIRUODU�� NXOODQÕFÕQÕQ� DQODPDVÕQÕ� NROD\ODúWÕUPDN� LoLQ� J|UVHO�

VXQXPODUD�G|Q�úW�U�OP�ú�REMHOHU�RODUDN�WDQÕPODQPDNWDGÕU��'L÷HU�ELU�GH\LúOH��
NXUVL\HUOHUH� WDQÕGÕN� ELU� \DSÕ�� J|U�QW�� \D� GD� LQWHUDNWLI� ELU� NDUDNWHULQ� NXUV�
ER\XQFD� NXOODQÕOPDVÕGÕU�� 0HWDIRU� ELU� NÕ\DVODPD�� ELU� WHPD�� ELU� PRWLI� \D� GD�
JHOLúHQ�ELU�VHQDU\R�RODELOLU��.XOODQÕODQ�NLWDS��NLWDS�UDIODUÕ��ELQD��RILV�RGDVÕ�JLEL�
PHWDIRUODU� NXODQÕFÕQÕQ�� LoHUL÷L� RUJDQL]H� HWPHVLQL� YH� ELOJL\L� DQODPDVÕQÕ�
NROD\ODúWÕUÕU� �.DUDEH\D]�� ������� %X� JLEL� PHWDIRUODU� D\UÕFD�� |÷UHQPH�
GHQH\LPLQL�FDQOÕ�WXWDUDN�LOJL\L�DUWÕUÕU�YH�NXUVD�E�W�QOHúLN�YH�WXWDUOÕ�ELU�J|U�QW���
düzen katar. �

.LWDS�� ELQD�� úHKLU�� IDEULND�� RILV�� PDJD]LQ�� WHOHYL]\RQ�� EXOPDFD� HQ�
\D\JÕQ� NXOODQÕODQ� PHWDIRUODUGÕU�� gUQH÷LQ� úHKLU� PHWDIRUXQGD�� úHKULQ� KDULWDVÕ�
DQD� VD\ID\Õ�� ELQD� ZHE� VD\IDVÕQÕ�� \DNÕQ� oHYUHGHNL� PHNDQODU� GHUVOHUL�� úHKULQ�
NHQGLVL� LVH�NXUVX�VHPEROL]H�HGHELOLU��.XOODQÕODFDN�PHFD]L�\DSÕ�JHUoHN�G�Q\D�
LOH�|UW�úPHOL�YH�W�P�PHFD]L�|÷HOHULQ�JHUoHN�G�Q\DGD�ELU�NDUúÕWÕ�\D�GD�EHQ]HUL�
EXOXQPDOÕGÕU�� %X� QHGHQOH�� NXUVL\HUOHULQ� ELOGL÷L�� KDOLKD]ÕUGD� KD\DWODUÕQÕQ� ELU�
SDUoDVÕ�RODQ�|÷HOHUL�PHFD]L�ELU�\DSÕ�RODUDN�NXUJXODPDN�NXOODQÕPÕ�NROD\ODúWÕUÕU��
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ø\L� ELU� PHWDIRU�� YHULOPHN� LVWHQHQ� E�W�Q� ELOJLOHUL�� NRQXODUÕ� NDSVD\DFDN�
]HQJLQOLNWH� YH� HVQHNOLNWH� ROPDOÕGÕU�� $QFDN� PHWDIRUXQ� H÷LWLPLQ� |Q�QH�
JHoPHPHVL� LoLQ�VDGHFH�NXUV�LoLQGHNL�E|O�POHUH�JHoLúWH�NXUVL\HUOHUH�UHKEHUOLN�
HWPHVL�� H÷LWLPH� ELUD]� H÷OHQFH� NDWPDVÕ� LoLQ� NXOODQÕOPDVÕ� JHUHNWL÷L�
XQXWXOPDPDOÕGÕU��+RUWRQ����������



� ���

hdh1&h�%g/h0�
(�gö5(7ø0'(�*(/øù7ø50(��8<*8/$0$�9(�'(ö(5/(1'ø50(�

6h5(d/(5ø�
�����*HOLúWLUPH�6�UHFL�

(÷LWLP� LKWL\DoODUÕ�� KHGHI� NLWOH� YH� oHYUH\H� LOLúNLQ� oHúLWOL� DQDOL]OHU�
\DSÕOGÕNWDQ��NXOODQÕODFDN�WHNQRORMLOHU�YH�HWNLQOLNOHU�SODQODQGÕNWDQ��VÕQÕUOÕOÕNODU�YH�
RODVÕOÕNODU� KHVDSODQGÕNWDQ� VRQUD� RQOLQH� |÷UHWLP� PDWHU\DOLQL� JHOLúWLUPHN� LoLQ�
JHUHNOL� W�P�YHULOHU�KD]ÕU�GHPHNWLU��%X�DúDPDGD��KD]ÕUODQDFDN� WDVODN� LoHULNOHU�
ve mevcut materyallerin gözden geçirilerek içeriklerin düzenlenmesi, 

JHOLúWLULOPHVL��GL÷HU�ELU�GH\LúOH�GHUV�PDWHU\DOOHrinin üretilmesi gerekmektedir.�

�������g÷UHWLP�0DWHU\DOLQLQ�*HOLúWLULOPHVL�
2QOLQH� H÷LWLPOHUGH�|÷UHWLP�PDWHU\DOLQLQ� �UHWLPL� VÕQÕI� LoLQGH� YHULOHFHN�

H÷LWLP� PDWHU\DOLQLQ� �UHWLPLQGHQ� ROGXNoD� IDUNOÕGÕU�� %LOJLOHU� ELOJLVD\DU�
DUDFÕOÕ÷Õ\OD� VXQXODFD÷Õ� LoLQ� ELOJLVD\DU� NXOODQÕFÕODUÕQÕQ� DOÕúNDQOÕNODUÕQÕQ� GLNNDWH�
DOÕQPDVÕ� JHUHNPHNWHGLU�� %D]Õ� WLSLN� NXOODQÕFÕ� DOÕúNDQOÕNODUÕ� úXQODUGÕU� �1LHOVHQ��
�������

��.XOODQÕFÕODUÕQ�����¶X�VD\ID\Õ�NHOLPH�NHOLPH�RNXPDN�\HULQH�VDGHFH�
gözden geçirir,�

��%LOJLVD\DU�HNUDQÕQGDQ��ND÷ÕW�\D�GD�NLWDED�NÕ\DVOD�������GDKD�\DYDú�
RNXQXU��

��2QOLQH� H÷LWLPOHULQ� LoHUL÷L� ND÷ÕW� \D� GD� NLWDS� YHUVL\RQXQXQ� DQFDN������
% 50’si kadar bilgiyi içermelidir.�

%X�oHUoHYHGH��ELU�RQOLQH�H÷LWLP�LoLQ�|÷UHWLP�PDWHU\DOLQLQ�JHOLúWLULOPHVL�
DúDPDVÕQGD� J|]� |Q�QGH� EXOXQGXUXOPDVÕ� JHUHNHQ� WHPHO� LONHOHU� úXQODUGÕU�
(Özen ve Karaman, 2001, s.90):�
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�� %DVLW��VDGH�YH�DQODúÕODELOLU�ROPDOÕGÕU��
��'HUVLQ�KHGHI�YH�DPDoODUÕQD�X\JXQ�VHoLOPHOL�YH�KD]ÕUODQPDOÕGÕU��
��'HUVLQ� NRQXVXQX� ROXúWXUDQ� E�W�Q� ELOJLOHUOH� GH÷LO�� |QHPOL� YH� |]HW�
ELOJLOHUOH�GRQDWÕOPDOÕGÕU��

��5HVLP��JUDILN��UHQN��YE��J|UVHO�|÷HOHU��PDWHU\DOLQ�|QHPOL�QRNWDODUÕQÕ�
YXUJXODPDN�DPDFÕ\OD�NXOODQÕOPDOÕ��DúÕUÕ�NXOODQÕPGDQ�NDoÕQÕOPDOÕGÕU��

�� <D]ÕOÕ� PHWLQOHU� YH� J|UVHO�LúLWVHO� |÷HOHU� |÷UHQFLOHULQ� SHGDJRMLN�
|]HOOLNOHULQH� X\JXQ� ROPDOÕ� YH� |÷UHQFLOHULQ� JHUoHN� KD\DWODUÕ\OD�
|UW�úPHOLGLU��

��g÷UHQFL\H�DOÕúWÕUPD�YH�X\JXODPD�LPNDQÕ�WDQÕQPDOÕGÕU��
��+HU�|÷UHQFLQLQ�HULúLPLQH�YH�NXOODQÕPÕQD�DoÕN�ROPDOÕGÕU��
��*HUHNWL÷LQGH�NROD\OÕNOD�JHOLúWLULOHELOLU�YH�J�QFHOOHQHELOLU�ROPDOÕGÕU��

���������øoHUL÷LQ�+D]ÕUODQPDVÕ�
Öncelikle�� KHGHI� NLWOH� DQDOL]L�� |÷UHQPH� DPDo� YH� KHGHIOHUL� LOH� DU]X�

HGLOHQ� GHUV� NDSVDPÕ� WHPHO� DOÕQDUDN� ELU� LoHULN� WDVOD÷ÕQÕQ� KD]ÕUODQPDVÕ�
JHUHNPHNWHGLU�� (÷HU� KDOLKD]ÕUGD� VÕQÕI� LoLQGH� YHULOHQ� ELU� NXUVXQ� ELOJLVD\DU�
RUWDPÕQD�DNWDUÕOPDVÕ�V|]�NRQXVX\VD�NXOODQÕODQ�PHYFXW�malzemelerin gözden 

JHoLULOPHVL�� JHUHNOL� GH÷LúLNOLNOHULQ� \DSÕOPDVÕ� JHUHNPHNWHGLU�� 6RQXoWD�� E�W�Q�
H÷LWVHO�PDWHU\DOOHULQ�NXOODQÕPD�EDúODPDGDQ�|QFH�EDúWDQ�DúD÷Õ\D�LQFHOHQPHVL�
YH� YDUVD� SUREOHPOHULQ� WHVSLW� HGLOPHVL� JHUHNPHNWHGLU��0DWHU\DOOHULQ� |÷UHQPH�
KHGHIOHULQH� X\JXQ� ROXS� ROPDGÕ÷ÕQD� GD� |]HOOLNOH� GLNNDW� HGLOPHOLGLU�� gQFHGHQ�
KD]ÕU� PDWHU\DOOHU�� NXUV� KHGHIOHULQH� JHUHNOL� ED÷ODWÕODU� NXUXODUDN�� |]HWOHU��
|UQHNOHU� YH� J|UVHO� PDO]HPHOHUOH� GHVWHNOHQHUHN� YH� NXUV� JHQHOLQGHNL� |÷UHWLP�
WDU]Õ\OD� X\XPOX� KDOH� JHWLULOHUHN� NXOODQÕOÕU� KDOH� JHWLULOPHOLGLU� �'LVWDQFH�
(GXFDWLRQ���������

$\UÕFD�XQXWXOPDPDOÕGÕU�NL��RQOLQH�NXUVODU�VDGHFH�ELU� WDNÕP�PHWLQOHULQ�
VXQXPX\OD�VÕQÕUOÕ�GH÷LOGLU��'L÷HU�ND\QDNODUD�YH�VLWHOHUH�VD÷ODQDFDN�ED÷ODQWÕODU�
NXUVL\HUOHULQ� ,QWHUQHW¶L� ELU� DUDúWÕUPD� DUDFÕ� RODUDN� GD� EHQLPVHPHOHULQL�
VD÷OD\DFDNWÕU���
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0DWHU\DO� \D� GD� LoHULN� VHoLPLQGH� |QHPOL� ELU� GL÷HU� QRNWD� GD� \D\ÕQ�
KDNODUÕ� \D� GD� LOJLOL� ED]Õ� NDQXQODUÕQ� GLNNDWH� DOÕQDUDN� JHUHNWL÷LQGH� LOJLOL�
PHUFLLOHUGHQ�\DVDO�L]LQOHULQ�DOÕQDUDN�H÷LWLP�NDSVDPÕQGD�NXOODQÕOPDVÕGÕU��

���������øoHULN�*HOLúWLUPH�<DNODúÕPODUÕ�
øVWHU� JHOHQHNVHO� RUWDPGD� LVWHU� ZHE� RUWDPÕQGD� VXQXOX\RU� ROVXQ�� ELU�

H÷LWLP� SURJUDPÕQGD� HQ� |QHP� YHULOHQ� |]HOOLNOHUGHQ� ELUL� LoHULNWLU�� øoHUL÷LQ�
NDSVDPÕ��QDVÕO� NXOODQÕODFD÷Õ��QDVÕO� ELU� VÕUDODPD\OD�YHULOHFH÷L�H÷LWLPLQ�oDWÕVÕQÕ�
ROXúWXUXU�� øoHULN� JHOLúWLUPH� DúDPDVÕQGD� LNL� IDUNOÕ� \DNODúÕP� EXOXQPDNWDGÕU��
Bunlardan biri içerik�PHUNH]OL�GL÷HUL�GH�|÷UHQFL�PHUNH]OL�\DNODúÕPGÕU���

øoHULN�0HUNH]OL� <DNODúÕP�� 6DGHFH� NRQX� X]PDQÕQÕQ� EDNÕú� DoÕVÕ�
oHUoHYHVLQGH� LoHULN� \DSÕODQGÕUÕOPDNWD�� VDGHFH� NRQX� DNÕúÕQÕQ� SODQODQPDVÕQD�
RGDNODQÕOPDNWDGÕU�� 'HUV� DNÕúÕ� JHQHOOLNOH� EDVLWWHQ� NDUPDúÕ÷D�� NURQRORMLN� YH�
KL\HUDUúLN� ELU� úHNLOGH� \DSÕODQGÕUÕOPDNWDGÕU��g÷UHQFLOHULQ�PRWLYDV\RQX� \�NVHN��
ELOJLOHU�|÷UHQFLOHU� WDUDIÕQGDQ�]DWHQ�NDYUDQPÕú�� DQODúÕOPÕú�\D�GD�\|QOHQGLUPH�
ROPDGDQ�HGLQLOHELOHFHN�ELU� WDNÕP�ELOJL� YH�EHFHULOHU� V|]�NRQXVX� LVH�� |÷UHQPH�
KHGHIOHULQH�XODúPDN�LoLQ�VRQ�GHUHFH�EDVLW�ELU�VXQXP�\HWHUOL�RODELOPHNWHGLU��%X�
gibi durumlarda içerik�PHUNH]OL� \DNODúÕPÕQ� NXOODQÕOPDVÕ� P�PN�QG�U�� $QFDN��
|÷UHQFLQLQ� EDNÕú� DoÕVÕQÕQ� D]� GD� ROVD� GLNNDWH� DOÕQGÕ÷Õ� GXUXPODUGD� ELOH� LoHULN��
GDKD� oRN� ELOJLOHULQ� GX\XUXOPDVÕ�� WHRULN� RODUDN� DoÕNODQPDVÕQGDQ� |WH\H�
JLWPHPHNWHGLU�� .RQXODU� D\QHQ� NLWDSODUGDNL� DQODWÕP� PDQWÕ÷ÕQD� J|UH�
VXQXOPDNWD� ROGX÷XQGDQ� LoHULN�PHUNH]OL� VXQXPGD�� |÷UHQFLOHULQ� H÷LWLPH� RODQ�
LOJL�YH�LVWHNOHULQL�NROD\FD�ND\EHWPHOHUL�NXYYHWOL�ELU�LKWLPDOGLU��$OOHQ���������

g÷UHQFL�0HUNH]OL� <DNODúÕP�� g÷UHQFLQLQ� |÷UHQPH� ROD\ÕQD� DNWLI�
RODUDN�NDWÕOPDVÕQÕ�VD÷OD\DFDN��PHUDN�X\DQGÕUDFDN�QLWHOLNWH�ELU�WDNÕP�|÷UHQPH�
GHQH\LPOHULQLQ� WDVDUODQPDVÕQD� GLNNDW� HGLOPHNWHGLU�� 'HUV� DNÕúÕ� JHQHOOLNOH�
ELOLQHQGHQ� ELOLQPH\HQH� GR÷UX�� DPDFD� DúDPD� DúDPD� XODúWÕUDFDN� úHNLOGH�
\DSÕODQGÕUÕOPDNWDGÕU�� g÷UHQFLOHUH�� XODúÕODELOHFHN� ]RUOXNODUGD� ELU� WDNÕP�
DNWLYLWHOHU� YHULOPHNWH� YH� NRQX\X� NHQGL� NHQGLOHULQH� NDYUDPDODUÕ�
EHNOHQPHNWHGLU�� %DúDUÕOÕODU� |G�OOHQGLULOPHNWH�� EDúDUÕVÕ]� RODQODU� LVH� \DUGÕPFÕ�
PDWHU\DOOHU�DNWLYLWHOHUOH� GHVWHNOHQPHNWHGLU�� %X� DúDPDGDQ� VRQUD� |÷UHQFLOHUH�
daha zor bir görev verilmekte, edindikleri bilgi ve becerileri harmanlayarak 
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GDKD�JHOLúPLú�o|]�POHU��UHWPHOHUL��NRQX\D�LOLúNLQ�GDKD�JHOLúPLú�EDNÕú�DoÕODUÕ�
ND]DQPDODUÕ�VD÷ODQPDNWDGÕU��$OOHQ���������

6HoLOHQ� \DNODúÕP� LoHUL÷LQ� IDUNOÕ� úHNLOOHUGH� VXQXPXQD� \RO� DoPDNWDGÕU��
øoHULN�PHUNH]OL� \DNODúÕP�� LoHUL÷LQ� GDKD� oRN� WHRULN� RODUDN� DNWDUÕPÕQD� |QHP�
YHUPHNWH��|÷UHQFL�PHUNH]OL�\DNODúÕP�LVH�LoHUL÷LQ�DQODPOÕ��SHUIRUPDQVD�GD\DOÕ�
ELU� GL]L� ROD\� �]HULQGHQ� DNWDUÕOPDVÕQÕ� |QJ|UPHNWHGLU�� g÷UHQPH� KHGHIOHULQH�
XODúPDN�LoLQ�oR÷XQOXNOD�LoHUL÷LQ�DQODPOÕ��DNÕOGD�NDOÕFÕ�YH�LOJL�oHNLFL�ELU�úHNLOGH�
VXQXOPDVÕ� JHUHNPHNWHGLU�� $\UÕFD�� oDED� KDUFDQDUDN�� EL]]DW� X\JXODQDUDN�
HGLQLOHQ� ELOJLOHULQ� GDKD� NDOÕFÕ� ROGX÷X� ELU� JHUoHNWLU��%X� QHGHQOH�� LoHUL÷LQ� ID]OD�
NDUPDúÕN�YH�VÕNÕFÕ�ELU�úHNLOGH�YHULOPHVLQGHQ�NDoÕQÕOPDOÕGÕU��

���������'HUV�$NÕú�ùHPDODUÕQÕQ�2OXúWXUXOPDVÕ�
+D]ÕUODQDQ� LoHUL÷LQ�� NXUVL\HUOHUL� EHOLUOHQHQ� KHGHIOHUH� XODúWÕUDELOPHVL�

LoLQ�� DUGÕúÕN� YH� \DSÕODQGÕUÕOPÕú� ELU� ELoLPGH� VXQXOPDVÕ� JHUHNPHNWHGLU�� %X�
QHGHQOH�KHGHIOHUH�YH�NRQXODUD�ED÷OÕ�RODUDN�� LVWHQHQ�ELOJL�YH�EHFHULOHULQ�HQ�L\L�
úHNLOGH� NXUVL\HUH� ND]DQGÕUDELOPHN� LoLQ� GHUVOHULQ� HQ� X\JXQ� \DSÕ� LoLQGH�
VXQXOPDVÕ�JHUHNPHNWHGLU���

'HUVOHU��ELU�NXUV�NDSVDPÕQGDNL�DOW�KHGHIOHUH�XODúPDN�LoLQ�ROXúWXUXODQ�
oHúLWOL� DNWLYLWH� YH� VXQXPODUÕQ� E�W�Q�G�U�� +HU� ELU� GHUV� W�P� NXUVXQ� ELUHU� DOW�
ELULPLQL� ROXúWXUXU� YH� NHQGL� LoLQGH� KHGHIOHUL�� DQODWÕPÕ�� GH÷HUOHQGLUPH� YH� JHUL�
bildirimleri olan parçalardan biridiU�� (÷LWLP� WDVDUÕPFÕODUÕ� WDUDIÕQGDQ� EXJ�QH�
NDGDU� ELUoRN� IDUNOÕ� GHUV� PDWHU\DOL� LoLQ� IDUNOÕ� DNÕú� úHPDODUÕ� JHOLúWLULOPLúWLU��
%XQODUGDQ� ED]ÕODUÕ� NODVLN�� ED]ÕODUÕ� DNWLYLWH�PHUNH]OL�� |÷UHQFL�yönlendirmeli, 

NHúIH�DUDúWÕUPD\D� GD\DOÕ� NRQXODU� LoLQ� |]HO� RODUDN� WDVDUODQPÕúWÕU� �+RUWRQ��
��������

$QFDN�� KHPHQ� KHPHQ� KHSVLQGH� RUWDN� ED]Õ� EDVDPDNODU�
EXOXQPDNWDGÕU�� .RQX� QH� ROXUVD� ROVXQ� GHUV� \DSÕVÕ� JHOLúWLULOLUNHQ� GLNNDWH�
DOÕQPDVÕ� JHUHNHQ� EHOOL� EDúOÕ� ED]Õ� QRNWDODU� YDUGÕU�� +RUWRQ� ������� V������
WDUDIÕQGDQ�EHOLUOHQHQ�VWDQGDUW�H÷LWLP�DNÕúÕ�DúD÷ÕGD�\HU�DODQ�\HGL�EDVDPDNWDQ�
ROXúPDNWDGÕU��

�
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���.XUVL\HULQ�PRWLYDV\RQXQX�VD÷OD��
���.RQX�D÷DFÕQÕ��LoHULN�DNÕúÕQÕ�J|VWHU��
���.XUVL\HUOHULQ�|QFHNL�ELOJLOHULQL�KDWÕUODPDODUÕQD�\DUGÕP�HW��
���<HQL�NRQX�YH�ILNLUOHULQ�VXQXPXQX�\DS��
���*HUL�ELOGLULP�VD÷OD��
���.DYUDPD\Õ�WHVW�HW��
���g÷UHQPH�ROD\ÕQÕ�P�PN�Q�ROGXNoD�]HQJLQOHúWLU��

6RQXo� RODUDN�� RQOLQH� H÷LWLPOHUGH� |÷UHQFL\OH� H÷LWPHQLQ� \�]� \�]H�
HWNLOHúLPL� V|]� NRQXVX� ROPDGÕ÷Õ� LoLQ� GHUVOHULQ�� EHOLUOL� ELU� G�]HQ� YH� QHWOLN�
LoHULVLQGH� VXQXOPDVÕ�� VÕQÕI� LoL� H÷LWLPOHUH� NÕ\DVOD� oRN� GDKD� DoÕN�� |÷UHQFLQLQ�
NDIDVÕQGD� VRUX� LúDUHWOHUL� EÕUDNPD\DFDN� ELU� úHNLOGH� RUJDQL]H� HGLOPHVL�
JHUHNPHNWHGLU���

�������'HUVLQ�3URJUDPODQPDVÕ�YH�hUHWLPL�
g÷UHWLPVHO� PDWHU\DOOHU� JHOLúWLULOGLNWHQ� VRQUD� EX� GRN�PDQODUÕQ�

VHQDU\RODúWÕUÕODUDN� VD\ID� VD\ID� ELOJLVD\DU� RUWDPÕQD� GLMLWDO� RODUDN� DNWDUÕOPDVÕ�
JHUHNPHNWHGLU��%X�DúDPDGD��|÷UHWLP�PDWHU\DOLQLQ�� \D]ÕOÕ� LIDGHOHU� YH�EXQODUD�
GD\DOÕ�HN�UHVLP�YH�J|UVHO�LúLWVHO�PDO]HPHOHUGHQ�ROXúDQ�VHQDU\RODUÕ�\D]ÕOÕU��%X�
úHNLOGH� J|UVHO� YH� LúLWVHO� \D]ÕOÕ� LIDGHOHU� LOH� KDUHNHWOL� UHVLPOHU� ELUOHúWLULOPLú� ROXU�
�øSHN����������

%X� DúDPDGD� GLNNDW� HGLOPHVL� JHUHNHQ� QRNWDODUGDQ� ELUL�� EX� DUDoODUÕQ��
|÷UHQFLOHULQ� LKWL\DoODUÕ�� LoHULN� JHUHNVLQLPOHUL� YH� WHNQRORMLN� VÕQÕUODPDODU�
GR÷UXOWXVXQGD� ELU� DUD\D� JHWLULOPHVLGLU�� %D]Õ� |÷UHQFLOHULQ� VDKLS� ROPDGÕ÷Õ�
WHNQRORMLN� RODQDNODUÕQ� NXOODQÕOPDVÕ� KDOLQGH� H÷LWLPLQ� EDúDUÕVÕ]OÕ÷Õ� V|]� NRQXVX�
RODELOHFHNWLU�� %X� QHGHQOH�� D\QÕ� H÷LWLP� GHQH\LPLQLQ� E�W�Q� |÷UHQFLOHUH�
\DúDWÕODELOPHVL� LoLQ� NXOODQÕODQ� VLVWHPOHULQ� E�W�Q� NXOODQÕFÕODUGD� PHYFXW�
ROGX÷XQGDQ�HPLQ�ROXQPDOÕGÕU��

'HUVOHU� VHQDU\RODúWÕUÕOGÕNWDQ� VRQUD� EXQODU� ED]Õ� WLFDUL� \D]ÕOÕPODU�
DUDFÕOÕ÷Õ\OD�ELOJLVD\DU�RUWDPÕQGD�DNWLIOHúWLULOLU��%X�DúDPD\D��UHWLP�DúDPDVÕ�GD�
GHQHELOLU��%X�DúDPD�NXUVXQ�LoHUGL÷L�HWNLOHúLP�GHUHFHVLQH�J|UH�]RUODúPDNWD�\D�
GD�NROD\ODúPDNWDGÕU���
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g÷UHQPH� QHVQHOHULQLQ� ELUHU� ELUHU� KD]ÕUODQPDVÕ� YH� EXQODUÕQ�
ELUOHúWLULOHUHN� E�W�Q� ELU� H÷LWLP� PDWHU\DOLQLQ� ROXúWXUXOPDVÕ� DPDFÕ\OD� oHúLWOL�
\D]ÕP�DUDoODUÕ�NXOODQÕOPDNWDGÕU��%X�DUDoODU��PHWLQ�VXQXPODUÕ��JUDILNOHU��L]OHPH�
YH� ED÷ODQWÕODU� JLEL� ELU� H÷LWLP� SURJUDPÕQÕQ� W�P�SDUoDODUÕQÕ� ELU� DUD\D� WRSOD\DQ�
HWNLOHúLPOL�H÷LWLP�PDWHU\DOOHULQL�ROXúWXUPDGD�NXOODQÕODQ�\D]ÕOÕP�SURJUDPODUÕGÕU�
(Sanal Kampüs, 2004). �

'HUV�\D]ÕP�DUDoODUÕ��VDGHFH�H�|÷UHQPH�NXUVODUÕQÕQ�ROXúWXUXOPDVÕ�LoLQ�
�UHWLOHQ� |]HO� DPDoOÕ� \D]ÕOÕPODUGÕU�� 7LSLN� ELU� GHUV� \D]ÕP� DUDFÕ\OD� VD\IDODU�
ROXúWXUXODELOLU��PHWLQ��JUDILN�YH�GL÷HU�DUDoODU�HNOHQHELOLU�YH�|÷UHQFLOHULQ�J�YHQOL�
ELU� úHNLOGH� GRODúÕPÕQÕ� VD÷OD\DFDN� VD\ID� YH� GHUV� RUJDQL]DV\RQX� \DSÕODELOLU��
$\UÕFD�ED]Õ�NXUV�\D]ÕP�DUDoODUÕQGD�WHVW�KD]ÕUODPD��JHUL�ELOGLULP�VD÷ODPD��QRW�
WDNLS� VLVWHPL� YH� UDSRUODPD� JLEL� |]HOOLNOHU� GH� EXOXQPDNWDGÕU�� g]HOOLNOH� PHWLQ�
D÷ÕUOÕNOÕ�H�|÷UHQPH�NXUVODUÕQÕQ�ROXúWXUXOPDVÕQGD�:HE�VLWHVL�\D]ÕP�DUDoODUÕQÕQ�
GD� \D\JÕQ� RODUDN� NXOODQÕOGÕ÷Õ� J|U�OPHNWHGLU�� $VOÕQGD� oR÷X� H�|÷UHQPH� NXUVX�
ELU� oHúLW� JHOLúWLULOPLú�� |]HO� DPDoOÕ�:HE� VLWHVLGLU� YH� EX� DUDoODU� DUDFÕOÕ÷Õ\OD� GD�
NXUVODU��\DUDWÕFÕ�DQLPDV\RQODU�ROXúWXUXODELOPHNWHGLU��+RUWRQ�YH�+RUWRQ����������

3L\DVDGD� ELUoRN� LúOHYVHO� \D]ÕP� DUDFÕ� EXOXQPDNWDGÕU�� %XQODUÕQ� oR÷X�
ID]OD� WHNQLN� ELOJL\H� JHUHN� GX\PDNVÕ]ÕQ� NXOODQÕODELOHFHN� DUDoODUGÕU�� <D\JÕQ�
RODUDN� NXOODQÕODQ� GHUV� \D]ÕP� DUDoODUÕ� DUDVÕQGD�� 0DFURPHGLD� $XWKRUZDUH��
'D]]OHU0D[�� 7RRO%R[� YH� :HE� &RXUVH� %XLOGHU� EXOXQPDNWDGÕU�� $\UÕFD��
0DFURPHGLD� �U�QOHULQGHQ� 'UHDPZHDYHU� DVOHQ� ELU� ZHE� VLWHVL� \D]ÕP� DUDFÕ�
ROPDVÕQD� UD÷PHQ� H�|÷UHQPH� WDVDUÕPFÕODUÕQD� VXQGX÷X� &RXUVH%XLOGHU��
/HDUQLQJ� 6LWH� JLEL� HN� KL]PHWOHU� QHGHQL\OH� GHUV� \D]ÕOÕPÕ� DODQÕQGD� GD� \D\JÕQ�
RODUDN�NXOODQÕOPDNWDGÕU��

�����8\JXODPD�6�UHFL�
%LU�H�|÷UHQPH�SURJUDPÕQÕQ�EDúDUÕ\OD�X\JXODQPDVÕ��V�UHFLQ�EDúÕQGDQ�

LWLEDUHQ� VRQ� GHUHFH� ELOLQoOL� YH� VLVWHPOL� ELU� úHNLOGH� SODQODQPÕú� ROPDVÕQD�
ED÷OÕGÕU�� 6WUDWHMLOHUL�� KHGHIOHUL� YH� VWDQGDUWODUÕ� L\L� EHOLUOHQPLú�� JHUHNOL� E�W�Q�
GRQDQÕPODUÕ� VD÷ODQPÕú�ELU�H�|÷UHQPH�SURJUDPÕ��X\JXODPD�V�UHFLQGH�JHUHNOL�
|÷UHWLPVHO� GDQÕúPDQOÕN� YH� WHNQLN� GHVWHN� KL]PHWOHU� GH� YHULOGL÷L� WDNGLUGH��
PXWODND�EDúDUÕ\D�XODúDFDNWÕU���
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�������g÷UHWLPVHO�'DQÕúPDQOÕN�+L]PHWOHUL�
g÷UHQFLOHULQ� oR÷XQOXNOD� H�|÷UHQPH� RUWDPÕQGD� oDOÕúPD� EHFHULOHUL�

DoÕVÕQGDQ� \|QOHQGLULOPHOHUL� JHUHNPHNWHGLU�� %D]Õ� |÷UHQFLOHU� LoLQ� H�|÷UHQPH�
RUWDPÕQÕQ� JHUHNWLUGL÷L� oDOÕúPD� GLVLSOLQL� ROGXNoD� VWUHVOL� RODELOPHNWHGLU�� %X�
QHGHQOH�� VÕNÕQWÕ� \DúD\DQ� |÷UHQFLOHUH�� ]DPDQ� \|QHWLPL�� VWUHV� \|QHWLPL�� QRW�
WXWPD�� RNXPD�� WHVW� o|]PH� JLEL� NRQXODUGD� GHVWHN� YHULOPHVL� ROGXNoD� ID\GDOÕ�
RODFDNWÕU��.KDQ����������

9HULOHFHN� EX� JLEL� |÷UHWLPVHO� GDQÕúPDQOÕN� KL]PHWOHUL�� |÷UHQFLOHULQ�
PDWHU\DO� �]HULQGHNL� KDNLPL\HWOHULQL� YH� |÷UHQPH� KHGHIOHULQH� XODúPDODUÕQÕ�
VD÷OD\DFDN��EXQODUÕQ�VRQXFX�RODUDN�GD�HGLQGLNOHUL�ELOJLOHUL�|÷UHWLP�RUWDPÕQGDQ�
Lú�RUWDPÕQD�DNWDUDELOPHOHUL�WHPLQ�HGLOPLú�RODFDNWÕU���

�������7HNQLN�'HVWHN�+L]PHWOHUL�
2QOLQH� H÷LWLPOHUGH�� ,QWHU�LQWUDQHW¶LQ� |÷UHWLP� DUDFÕ� RODUDN� NXOODQÕOPDVÕ�

QHGHQL\OH� |÷UHWLP� PDWHU\DOOHUL� YH� HWNLOHúLP� VWUDWHMLOHULQLQ� WHNQLN� SHUIRUPDQV�
�]HULQGH� GH� HWNLVL� EXOXQPDNWDGÕU�� &DQOÕ� ED÷ODQWÕODUÕQ� NXUXOPDVÕ�� YLGHR�
NRQIHUDQV� JLEL� DNWLYLWHOHU� \DSÕODFDNVD� VXQXFX� kapasitesinin buna göre 

DUWÕUÕOPDVÕ� JHUHNPHNWHGLU�� $QFDN�� EX� GXUXP� GRQDQÕP� PDOL\HWOHULQLQ�
\�NVHOPHVLQH� QHGHQ� ROPDNWDGÕU�� 'L÷HU� \DQGDQ�� \�NVHN� NDSDVLWHOL� YLGHR� YH�
P�]LN� EHQ]HUL� GRV\DODUÕQ� \�NOHQPHVL� WHNQLN� DoÕGDQ� VRUXQODUD� \RO�
açabilmekte, bu gibi yüklenmesL� ]RU� RODQ� |÷HOHULQ� VÕN� NXOODQÕPÕ� |÷UHQFLOHULQ�
H÷LWLPGHQ�VR÷XPDVÕQD�\RO�DoDELOPHNWHGLU��3DVVHULQL�YH�*UDQJHU���������

7HNQLN� GHVWHN� KL]PHWOHUL�� H÷LWLP� HVQDVÕQGD� NDUúÕODúÕODELOHFHN�
ROXPVX]OXNODUÕ� HQ� D]D� LQGLUJHPHN� DoÕVÕQGDQ� ROGXNoD� ID\GDOÕGÕU�� 'ROD\ÕVÕ\OD��
EX� KL]PHWLQ� SODQODPDVÕ� WDVDUÕP� DúDPDVÕQGD� ROXúWXUXOPDOÕGÕU�� 3ODQODPD�
\DSDUNHQ� |UQH÷LQ� VXQXFX� ED÷ODQWÕVÕQÕQ� NHVLOPHVL�� D÷ÕQ� o|NPHVL��
YHULWDEDQÕQÕQ� DUÕ]DODQPDVÕ� JLEL� NDUúÕODúÕODELOHFHN� HQ� N|W�� ROXPVX]OXNODU�
KHVDSODQPDOÕGÕU�� 7HNQLN� GHVWHN� D\UÕFD� |÷UHQFLOHULQ� ED÷ODQPD�� GRV\D�
\�NOHPH�� YE�� VRUXQODUÕQÕQ� GD� DQÕQGD� o|]�PH� XODúWÕUÕOPDVÕQÕ� VD÷OD\DFDNWÕU��
6RQXo� RODUDN� E�W�Q� EX� RODVÕOÕNODU� J|]� |Q�QGH� EXOXQGXUXODUDN� DFLO� GXUXP�
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H\OHP� SODQODUÕ� ROXúWXUXOPDOÕGÕU�� +RUWRQ� ������� V������ WDUDIÕQGDQ� E|\OH� ELU�
SODQÕQ�ROXúWXUXOPDVÕ�LoLQ�DúD÷ÕGDNL�NRQXODUÕQ�LUGHOHQPHVL�|QHULOPHNWHGLU���

�� g÷UHQFLOHU�H÷LWLPL�DODELOPHOHUL�LoLQ�JHUHNOL�RODQ�DUDo�YH�WHNQRORMLOHUL�
QDVÕO�WHPLQ�HGHFHNOHU"�

�� g÷UHQFLOHULQ� EX� DUDo� YH� WHNQRORMLOHUH� LOLúNLQ� VRUXODUÕQÕ� NLP�
FHYDSODQGÕUDFDN"�

�� g÷UHQFLOHU�SUREOHP�\DúDGÕNODUÕQGD�NLPGHQ�\DUGÕP�DODFDNODU"�
�� (÷LWPHQOHU�YH�\|QHWLFLOHU�DUDoODU�YH�WHNQRORMLOHU�KDNNÕQGD�QDVÕO�ELU�

H÷LWLPH�WDEL�WXWXODFDNODU"�

(÷LWLP�HVQDVÕQGD�|÷UHQFLOHULQ�NHQGL�VRUXQODUÕQÕ�o|]PHOHULQH�\DUGÕPFÕ�
RODELOHFHN�ED]Õ�GHVWHN�ND\QDNODU�úXQODUGÕU��+RUWRQ�������V�������

�� 7HPHO�SURVHG�U�YH�DUDoODUÕ�LoHUHQ�³\DUGÕP´�PHQ�V���
�� 6ÕNoD�VRUXODQ�VRUXODU�PHQ�V���
�� Kurs içerisinde yönergeler,�
�� 7HNQLN�SUREOHPOHUH�LOLúNLQ�WDUWÕúPD�JUXSODUÕ��
�� (WNLOHúLPOL�VRUXQ�JLGHUPH�NÕODYX]X��
�� <DUGÕP�PDVDVÕQD�HULúLP�VDDWOHUL��JHUHNOL�HULúLP�ELOJLOHUL��
�� <DUGÕP� WDOHELQGH� EXOXQPDN� \D� GD� SUREOHPOHUL� UDSRUODPDN� LoLQ�

H÷LWLP�\|QHWLP�VLVWHPL��

�����'H÷HUOHQGLUPH�6�UHFL�
'H÷HUOHQGLUPH�� ELUúH\LQ� |QHPLQL�� GH÷HULQL� YH� DQODPÕQÕ� EHOLUOHPH\H�

\DUD\DQ� VLVWHPOL� ELU� V�UHoWLU�� 'H÷HUOHQGLUPH�� ELU� H÷LWLP� SURJUDPÕQÕQ� GH÷HUL��
LúOHUOL÷L�YH�VD÷ODGÕ÷Õ�ID\GDODUOD�LOJLOL�VRUXODUÕQ�FHYDSODQPDVÕQD�\DUGÕPFÕ�RODUDN�
EXQODUÕQ�L\LOHúWLULOPHVL�YH�JHOLúWLULOPHVLQL�VD÷ODU���

�������'H÷HUOHQGLUPH�7�UOHUL�
(÷LWLP� SURJUDPODUÕ� YH� NXUVL\HUOHULQ� JHOLúLPLQLQ� GH÷HUOHQGLULOPHVLQL�

biçimlendirici ve bütünleyicL� GH÷HUOHQGLUPH� ROPDN� �]HUH� LNL� \ROOD�
JHUoHNOHúWLUPHN�P�PN�QG�U���
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%LoLPOHQGLULFL� GH÷HUOHQGLUPHQLQ� |QFHOLNOL� DPDFÕ�� �U�Q�Q�� KL]PHWLQ� \D�
GD� V�UHFLQ� V�UHNOL� RODUDN�JHOLúWLULOPHVL�� L\LOHúWLULOPHVLGLU� �%HODQJHU� YH�-RUGDQ��
�������%X�QHGHQOH��ELoLPOHQGLULFL�GH÷HUlendirme program süresince, herhangi 

ELU�DúDPDGD�\DSÕODELOHFHN�V�UHNOL�YH�GHYDPOÕ�ELU�V�UHoWLU��%X�V�UHo�LoHULVLQGH�
|UQH÷LQ� NXUV� PDWHU\DOLQGHNL� ERúOXNODU�� KDWDODU� \D� GD� NXUVL\HUOHULQ� PDWHU\DOL�
NDYUDPDGD� \DúDGÕNODUÕ� VÕNÕQWÕODU� WHVSLW� HGLOHELOLU� YH� H÷LWPHQOHULQ� JHUHNOL�
G�]HOWPHOHUL�\DSPD�LPNDQÕ�ROXU��3DOORII�YH�3UDWW���������

%LoLPOHQGLULFL� GH÷HUOHQGLUPH� �o� DúDPDGDQ� PH\GDQD� JHOLU�� %LULQFL�
DúDPDGD� X]PDQODUGDQ� WDVDUODQDQ� SURJUDPÕQ� WHNQLN� NDOLWHVL� KDNNÕQGD� ELOJL�
WRSODQÕU�� øNLQFL�YH��o�QF��DúDPDODUGD� LVH�JHOLúWLULOHQ�|÷UHWLP�PDWHU\DOL�KHGHI�
NLWOH\L� WHPVLO� HGHQ� IDUNOÕ� |÷UHQFL� JUXSODUÕ� �]HULQGH� GHQHQLU� �<DOÕQ�� �������
9HULOHU�� DQNHW�� NXOODQÕFÕ� RGDN� JUXSODUÕ�� J|U�úPH�� YE�� \|QWHPOHU� DUDFÕOÕ÷Õ\OD�
WRSODQÕU��

%�W�QOH\LFL� GH÷HUOHQGLUPH� LVH� �U�Q�Q�� KL]PHWLQ� \D� GD� V�UHFLQ� VRQ�
GH÷HUOHQGLUPHVL� ROXS� WDPDPODQPÕú� ELU� oDOÕúPD\Õ� |]HWOHU� YH� GDKD� oRN�
DNDGHPLN� NXUXOXúODUGD� NXOODQÕODQ� ELU� GH÷HUOHQGLUPH� \|QWHPLGLU� �%HODQJHU� YH�
-RUGDQ����������

%�W�QOH\LFL� GH÷HUOHQGLUPH� |÷UHQFLQLQ� H÷LWLP� SURJUDPÕ� YH� H÷LWPHQOH�
ilgili memnuniyetini ölçmekte anFDN�|÷UHQFLQLQ�|÷UHQPHVL\OH� LOJLOL�GLQDPLNOHUL�
GH÷HUOHQGLUPHVL�P�PN�Q�ROPDPDNWDGÕU���

%LU� RQOLQH� NXUVXQ� VDGHFH� E�W�QOH\LFL� GH÷HUOHQGLUPH� \|QWHPL�
NXOODQÕODUDN� GH÷HUOHQGLULOPHVL� |÷UHWPH� YH� |÷UHQPH\OH� LOJLOL� oRN� |QHPOL� ED]Õ�
NDYUDPODUÕQ�J|UPHPH]OLNWHQ�JHOLQPHVL�DQODPÕQD�JHOPHNWHGLU��%X�QHGHQOHUOH��
H÷HU� H÷LWPHQOHU� WDUDIÕQGDQ� LúELUOL÷LQH� GD\DOÕ�� V�UHNOL� JHOLúHQ� ELU� V�UHo�
X\JXODQPDN�LVWHQL\RUVD�KHP�ELoLPOHQGLULFL�KHP�GH�E�W�QOH\LFL�GH÷HUOHQGLUPH�
\|QWHPOHULQLQ�ELU�DUDGD�NXOODQÕOPDVÕ�JHUHNPHNWHGLU��

�������(�g÷UHWLPLQ�'H÷HUOHQGLULOPHVL�
2QOLQH� H÷LWLPOHULQ� GH÷HUOHQGLULOPHVLQGH� DPDo� D\QHQ� JHOHQHNVHO�

H÷LWLPOHUGH� ROGX÷X� JLEL� |÷UHQPH� KHGHIOHULQH� XODúÕOÕS� XODúÕOPDGÕ÷ÕQÕ� RUWD\D�
NR\PDN��|÷UHWLP�DNWLYLWHVLQLQ�JHOLúWLULOPHVLQL�VD÷ODPDN� LoLQ�NXOODQÕODQ�\|QWHP�
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YH� PDO]HPHOHULQ� HWNLQOL÷LQL� VDSWDPDNWÕU�� %X� QHGHQOH� GH÷HUOHQGLUPHQLQ� W�P�
V�UHo�LoLQGH��ELoLPOHQGLULFL�YH�E�W�QOH\LFL�GH÷HUOHQGLUPHOHU�NXOODQÕODUDN�V�UHNOL�
RODUDN� \DSÕOPDVÕ� HVDVWÕU�� 2QOLQH� H÷LWLPOHU�� |QFHOLNOH�� \DUDWWÕ÷Õ� GX\XúVDO��
ELOLúVHO�� GDYUDQÕúVDO� YH� |UJ�W� ER\XWODUÕQGDNL� HWNLOHUL� DoÕODUÕQGDQ�
GH÷HUOHQGLULOHELOPHNWHGLU�� 'L÷HU� ELU� GH÷HUOHQGLUPH� ER\XWX� LVH� H÷LWLP�
PDWHU\DOLQLQ�HWNLOLOL÷L�YH�NXOODQÕúOÕOÕ÷ÕQD�LOLúNLQ�\DSÕODQ�GH÷HUOHQGLUPHGLU���

���������(÷LWLPLQ�(WNLVLQLQ�'H÷HUOHQGLULOPHVL��.LUNSDWULFN�0RGHOL��
Bütün süreçlerin süreNOL� RODUDN� GH÷HUOHQGLULOPHVLQL� VD÷OD\DQ� IDUNOÕ�

IDUNOÕ� NULWHUOHULQ� |Oo�W� RODUDN� DOÕQGÕ÷Õ� ELUoRN� PRGHO� EXOXQPDNWDGÕU�� $VOÕQGD�
oR÷X� GH÷HUOHQGLUPH� PRGHOLQGH�� 'RQDOG� .LUNSDWULFN� WDUDIÕQGDQ� JHOLúWLULOPLú�
RODQ� YH� H÷LWLPLQ� HWNLVLQL� GX\XúVDO�� ELOLúVHO�� GDYUDQÕúVDO� ve örgüt düzeyinde 

ROPDN� �]HUH� G|UW� DúDPDOÕ� úHNLOGH� GH÷HUOHQGLUHQ� PRGHO� WHPHO� DOÕQPDNWDGÕU��
.LUNSDWULFN¶LQ�G|UW�DúDPDOÕ�NODVLN�GH÷HUOHQGLUPH�PRGHOL�VRQ�GHUHFH�HVQHN�ELU�
\DSÕ\D� VDKLS� ROXS� ����� \ÕOÕQGD�� ELOJLVD\DUODUÕQ� PLO\RQ� GRODUODUD� PDOROGX÷X��
D÷ÕUOÕNODUÕQÕQ� WRQODUOD� LIDGH�HGLOGL÷L� YH� ³D÷´� NHOLPHVLQLQ�ELOJLVD\DUODU� LoLQ� GH÷LO�
VDGHFH� WHOHYL]\RQODU� LoLQ� NXOODQÕOGÕ÷Õ� ELU� G|QHPGH� JHOLúWLULOPLú� YH�������������������
H�|÷UHQPHQLQ�GH÷HUOHQGLULOPHVL�LoLQ�GH�|QHPOL�ELU�oHUoHYH�ROXúWXUPXúWXU���

7$%/2������.,5.3$75,&.¶ø1�'g57�$ù$0$/,�'(ö(5/(1'ø50(�02'(/ø�

'H÷HUOHQGLUPH�$úDPDVÕ� 1H\L�gOoHU"�
�� 7HSNL� .XUVL\HUOHULQ� H÷LWLPH� NDUúÕ� WXWXPODUÕ�� KRúQXWOXN�

VHYL\HOHULQL�
�� g÷UHQPH� %LOJL�� EHFHUL� YH� WXWXP� DoÕVÕQGDQ� PH\GDQD� JHOHQ�

GH÷LúLNOLNOHUL�
�� 3HUIRUPDQV��8\JXODPD�� øú� EDúÕQGDNL� GDYUDQÕú� GH÷LúLNOLNOHUL� LOH� H÷LWLPLQ� Lú�

SHUIRUPDQVÕQD�HWNLVLQL�
�� 6RQXoODU��øúH�<DQVÕPDVÕ�� øú� KHGHIOHULQH� XODúÕOÕS� XODúÕOPDGÕ÷Õ�� VRQXoODUÕQ�

NXUXP�DoÕVÕQGDQ�NDUOÕ�ROXS�ROPDGÕ÷Õ�

��.D\QDN��3KLOLSV��������V�����

.LUNSDWULFN¶LQ� G|UW� DúDPDOÕ� GH÷HUOHQGLUPH�PRGHOL� �7DEOR� ������� WHSNL��
|÷UHQPH��SHUIRUPDQV�YH�VRQXoODU�ROPDN��]HUH�G|UW�DúDPDGDQ�ROXúPDNWDGÕU��

�
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%LULQFL�$úDPD���7HSNLQLQ�'H÷HUOHQGLULOPHVL��
.XUVL\HUOHULQ� H÷LWLPH� LOLúNLQ� KLVVHWWLNOHULQL�� WHSNLOHULQL� KHPHQ� |OoPH\L�

DPDoODU�� (÷LWLPGHQ� KRúODQÕS� KRúODQPDGÕNODUÕ� YH� KDWWD� H÷LWLPL� WDPDPOD\ÕS�
WDPDPODPDGÕNODUÕQÕ� WHVSLW� HGHU�� %LULQFL� DúDPD� GH÷HUOHQGLUPH�� |÷UHQFLOHULQ�
RQOLQH�NXUVX�DOPD�EHFHULOHUL��UDKDWOÕNODUÕ�YH�NHQGLOHULQH�J�YHQOHULQLQ�|Oo�OPHVL��
HNVLN� PRWLYDV\RQOX� |÷UHQFLOHU� LOH� NXUV� NDSVDPÕQGD� PRWLYDV\RQ� XQVXUODUÕQÕQ�
DUWÕUÕOPDVÕ� JHUHNHQ� E|O�POHULQ� EHOLUOHQPHVL�� NXUVXQ� |]HOOLNOHUL� \D� GD� VXQXP�
úHNOLQL� JHOLúWLUPHN� LoLQ� JHUL� ELOGLULP� DOÕQPDVÕQÕ� VD÷ODU� �+RUWRQ�� ������� %LULQFL�
DúDPD�GH÷HUOHQGLUPH�LoLQ�JHOHQHNVHO�VÕQÕI�H÷LWLPOHULQGH�YHULOHU��/LNHUW�|OoHNOL�
DQNHWOHU�� H÷LWLP� VRQXQGD� NXUVL\HUOHUOH� \DSÕODQ� J|U�úPHOHU� DUDFÕOÕ÷Õ\OD�
WRSODQPDNWDGÕU�� (�|÷UHQPHQLQ� GH÷HUOHQGLULOPHVLQGH� GH� D\QÕ� úHNLOGH� EX�
DUDoODUÕQ� RQOLQH� YHUVL\RQODUÕ� LOH� IRUXP�RUWDPODUÕQÕQ� NXOODQÕOPDVÕ�P�PN�QG�U��
%X�GH÷HUOHQGLUPH�WLSLQLQ�V�UHo�LoLQGH�GHYDPOÕ�X\JXODQPDVÕ��LoHULN��WDVDUÕP�\D�
GD� KHUELU� PRG�O� KDNNÕQGD� DOÕQDQ� JHUL� ELOGLULPOHU� GR÷UXOWXVXQGD� oRN� GDKD�
ELOJLOHQGLULFL�ROXS�GR÷UX�ELOJLOHULQ�HGLQLOPHVLQL�VD÷OD\DFDNWÕU��

øNLQFL�$úDPD���g÷UHQPHQLQ�'H÷HUOHQGLULOPHVL��
*HUHN� ELOLúVHO� JHUHN� EHFHUL� ER\XWODUÕQGD�� NXUVL\HUOHULn gerçekte ne 

NDGDU� |÷UHQGLNOHULQL� |OoHU�� *�Q�P�]GH� |÷UHQHQ� |UJ�W� NDYUDPÕQÕQ� JLWWLNoH�
DUWDQ�|QHPL�GH�H÷LWLP�SURJUDPODUÕ�VRQXFXQGD�|÷UHQPHQLQ�|Oo�OPHVLQL�JHUHNOL�
ELU� DNWLYLWH� KDOLQH� JHWLUPLúWLU�� g]HOOLNOH�� oDOÕúDQODUÕQ� Lú� SHUIRUPDQVODUÕQÕ�
HWNLOH\HFHN� ED]Õ� |QHPOL� ELOJLOHUL� YH� EHFHULOHUL� \D� GD� GL÷HU� ELU� WDNÕP� WHNQLN�
ELOJLOHUL� HGLQPHOHUL� EHNOHQGL÷LQGH� LNLQFL� DúDPD� GH÷HUOHQGLUPH� NDoÕQÕOPD]�
ROPDNWDGÕU�� %�W�Q� EXQODUD� UD÷PHQ�� |÷UHQPHQLQ� GH÷HUOHQGLULOPHVL�
NXUVL\HUOHULQ� EX� ELOJL� YH� EHFHULOHUL� LúOHULQH� \DQVÕWDFDNODUÕQÕ� JDUDQWL�
HWPHPHNWHGLU��3KLOOLSV����������

(�|÷UHQPH�� JHOHQHNVHO� VÕQÕI� LoL� |÷UHQPHGH� ROGX÷X� JLEL� WHVWOHU�
DUDFÕOÕ÷Õ\OD� GH÷HUOHQGLULOPHNWHGLU�� %X� WHVWOHU�� WDQÕPD\Õ� |OoHQ� oRNWDQ� VHoPHOL�
VRUXODU�� KDWÕUODPD\Õ� VD÷OD\DQ� ERúOXN� GROGXUPD� \D� GD� NÕVD� FHYDSOÕ� VRUXODU��
SUREOHP�o|]PH��PHWLQ�\D]GÕUPD��UHVLP�VHoPH��VHoHQHNOHUL�HúOHúWLUPH��|UQHN�
ROD\� oDOÕúPDODUÕ� \D� GD� ED]Õ� SUDWLN� X\JXODPDOÕ� VRUX� WLSOHULQGHQ�
ROXúDELOPHNWHGLU�� %LU� X]DNWDQ� H÷LWLP� NXUVXQGD� GH÷HUOHQGLUPH� NXUVXQ� KHU�
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DúDPDVÕQGD�� VÕN� VÕN� \DSÕOPDVÕ� JHUHNHQ� ELU� DNWLYLtedir. Böylece kursiyerlere 

JHOLúLPOHULQL� WDNLS� HWPH� YH� H÷LWLPGHQ� \D� GD� VLVWHPGHQ� DODFDNODUÕ�
JHULELOGLULPOHU� DUDFÕOÕ÷Õ\OD� HNVLNOHULQL� JLGHUPH� LPNDQÕ� WDQÕQPÕú� RODFDNWÕU�
�%HODQJHU�YH�-RUGDQ���������

ho�QF��$úDPD���3HUIRUPDQVÕQ�'H÷HUOHQGLULOPHVL��
(GLQLOHQ� ELOJL� YH� EHFHULOHULQ� Lú� RUWDPÕQD� WUDQVIHULQL� |OoHU�� $PDo��

|÷UHQLOHQ�ELOJL�YH�EHFHULOHULQ�QH�GHUHFHGH� Lú�KD\DWÕQD�YH�YH\D�J�QO�N�KD\DWD�
DNWDUÕOÕS� DNWDUÕOPDGÕ÷ÕQÕ� EHOLUOHPHNWLU�� %|\OH� ELU� L]OHPH� oDOÕúPDVÕ� ROGXNoD�
]DPDQ� DOÕU�� PDOL\HWOHUL� \�NVHOWLU� YH� oR÷XQOXNOD� KD\DO� NÕUÕNOÕ÷Õ� \DUDWDELOLU�� %X�
QHGHQOHUOH�� |]HOOLNOH� YHULOHQ� H÷LWLPLQ� Lú� EDúÕQGDNL� SHUIRUPDQVÕ� DUWÕUPD\D�
\|QHOLN� ROGX÷X� GXUXPODUGD�� SHUIRUPDQV� GH÷HUOHQGLUPHVLQLQ� X\JXODQPDVÕ�
\HULQGH� RODFDNWÕU�� %X� DúDPDGDNL� GH÷HUOHQGLUPH� \|QWHPOHUL� DUDVÕQGD� Lú�
EDúÕQGD� J|]OHP� \DSÕOPDVÕ�� \|QHWLFL� J|U�úOHULQLQ� DOÕQPDVÕ�� Lú� SHUIRUPDQV�
UDSRUODUÕQÕQ� LQFHOHQPHVL�� ELU� NRQWURO� JUXSOD� SHUIRUPDQVÕQ� WHVW� HGLOPHVL��
NXUVL\HUOHU�WDUDIÕQGDQ�KD]ÕUODQDQ�H\OHP�SODQODUÕQÕQ�L]OHQPHVL�\D�GD�ELOJLVD\DU�
VLP�ODV\RQODUÕ� DUDFÕOÕ÷Õ\OD� SHUIRUPDQVÕQ� WHVW� HGLOPHVL� EXOXQPDNWDGÕU�
�3LVNXULFK�YH�GL÷HUOHUL����������

'|UG�QF��$úDPD���6RQXoODUÕQ��øúH�<DQVÕPD��'H÷HUOHQGLULOPHVL��
g÷UHQPHQLQ�Lú�VRQXoODUÕQD�RODQ�HWNLVLQL�|OoHU�YH�H÷LWLPLQ�Lú�KD\DWÕ\OD�

LOJLOL� VRQXoODUÕ\OD� LOJLOHQLU�� $PDo�� LúOH� LOJLOL� LKWL\DoODUÕQ� NDUúÕODQÕS�
NDUúÕODQPDGÕ÷Õ�� NXUXPXQ� ND\QDNODUÕQÕQ� GR÷UX� ELU� \DWÕUÕPD� G|Q�úW�U�O�S�
G|Q�úW�U�OPHGL÷LQL� |OoPHNWLU�� <|QHWLFLOHU� JHQHOOLNOH� H÷LWLP� YH� JHOLúWLUPH�
DNWLYLWHOHULQLQ� VRQXQGD�� �UHWLPGH� YH�YHULPOLOLNWH� DUWÕú�� NDOLWHGH�JHOLúPH��GDKD�
D]� ]DPDQGD� GDKD� oRN� LúLQ� \DSÕOPDVÕ� JLEL� GDKD� VRPXW� ELU� WDNÕP� VRQXoODU�
J|UPHN� LVWHUOHU�� øú� SHUIRUPDQVÕQD� oHúLWOL� IDNW|UOHU� HWNL� HGHELOGL÷LQGHQ�
\DSÕODFDN�GH÷HUOHQGLUPHQLQ��H÷LWLPLQ�HWNLOHUL\OH�GL÷HU�HWNLOHUL�D\UÕúWÕUÕU�QLWHOLNWH�
ROPDVÕ� JHUHNPHNWHGLU�� %X� QHGHQOH�� LúH� \|QHOLN� VRPXW� VRQXoODUOD� H÷LWLP� YH�
JHOLúWLUPH� DNWLYLWHOHUL� DUDVÕQGDNL� ED÷ODQWÕ\Õ� NXUPDN� ROGXNoD� ]RU�� PDVUDIOÕ� YH�
]DPDQ�DOÕFÕ�ELU�V�UHo�ROPDNWDGÕU��3KLOOLSV��������V������ WDUDIÕQGDQ��G|UG�QF��
DúDPDQÕQ� ELU� NXUXOXúWD� YHULOHQ� H÷LWLPOHULQ� HQ� ID]OD� �� ��¶XQD� X\JXODQPDVÕ�
önerilmekWHGLU���
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%X� G|UW� DúDPD� LoHULVLQGH� HQ� \D\JÕQ� RODUDN� NXOODQÕODQÕ� X\JXODPD�
NROD\OÕ÷Õ� QHGHQL\OH� WHSNLQLQ� GH÷HUOHQGLULOPHVLGLU�� $QFDN� VRQXoODUÕQ� GH÷HUL�
G�ú�NW�U�� g÷UHQPHQLQ�� SHUIRUPDVÕQ� YH� LúH� \DQVÕPDQÕQ� GH÷HUOHQGLULOPHVLQLQ�
NXOODQÕPÕ� LVH� X\JXODPD� ]RUOX÷X� YH� PDOiyet yükü getirmesi nedeniyle pek 

\D\JÕQ� GH÷LOGLU�� $QFDN� GH÷HUOHQGLUPHQLQ� GH÷HUL� KHU� ELU� DúDPD� HNOHQGLNoH�
GDKD�oRN�DUWPDNWDGÕU���

.LUNSDWULFN¶LQ� G|UW� DúDPDOÕ� GH÷HUOHQGLUPH�PRGHOLQLQ� ROGXNoD�SRS�OHU�
ROPDVÕQÕQ� ELUoRN� QHGHQL� EXOXQPDNWDGÕU�� %XQODUGDQ� LONL� PRGHOLQ�� H÷LWLPLQ�
GH÷HUOHQGLULOPHVL� NRQXVXQD� VLVWHPDWLN� RODUDN� \DNODúPD� LPNDQÕ� YHUPHVLGLU��
0RGHO�� H÷LWLP� VRQXoODUÕ� YH� H÷LWLP� NDSVDPÕQGD� XODúÕODQ� KHGHIOHUL� VDSWDPDN�
DGÕQD� GR÷UXGDQ� ELU� VLVWHP� NXUPXúWXU�� øNLQFL� RODUDN�� LúH� \DQVÕPDQÕQ�
GH÷HUOHQGLULOPHVL� DúDPDVÕQÕQ� VD÷ODGÕ÷Õ� EHWLPOH\LFL� ELOJLOHU� J�Q�P�]�Q�
UHNDEHWH� GD\DOÕ� RUWDPÕQGD� ROGXNoD� GH÷HUOL� YHULOHULQ� HOGH� HGLOPHVLQL�
VD÷ODPDNWD� YH� H÷LWLPLQ� |UJ�WVHO� EDúDUÕ\D� NDWNÕVÕQÕ� VRPXW� RODUDN� J|]OHPH\L�
P�PN�Q� NÕOPDNWDGÕU�� 0RGHOLQ� GL÷HU� ELU� ROXPOX� \|Q�� LVH� GH÷HUOHQGLUPH�
ölçütlHULQL� LQGLUJH\HUHN� VDGHFH� G|UW� NDWHJRULGH� YHULQLQ� WRSODQPDVÕQÕ� YH�
YHULOHULQ�H÷LWLP�WDPDPODQGÕNWDQ�VRQUD�WRSODQPDVÕQÕ�|QJ|UPHVLGLU��%X�úHNLOGH�
|Oo�P� GDKD� NROD\ODúPDNWD� YH� |]HOOLNOH� H÷LWLPGHQ� |QFH� |÷UHQPH� \D� GD� Lú�
EDúÕQGDNL� SHUIRUPDQVD� LOLúNLQ� ED]Õ� |Oo�POHULQ� \DSÕOPDVÕQD� JHUHN�
NDOPDPDNWDGÕU��%DWHV���������

.LUNSDWULFN� PRGHOL�� VRQXo� RGDNOÕ� ROPDVÕ�� H÷LWLPLQ� HWNLOLOL÷LQLQ� IDUNOÕ�
IDUNOÕ� |Oo�WOHU� DUDFÕOÕ÷Õ\OD� GH÷HUOHQGLULOPHVLQL�� |÷UHQPH� YH� X\JXODPD� \DQL�
|÷UHQLOHQOHULQ� LúH� \DQVÕPDVÕQÕQ� |Oo�OPHVLQL� |QJ|UPHVL� DoÕODUÕQGDQ�
GH÷HUOHQGLUPH�DODQÕQGD�\D\JÕQ�RODUDN�NXOODQÕOPDNWDGÕU��

���������g÷UHWLP�<D]ÕOÕPÕQÕQ�'H÷HUOHQGLULOPHVL�
g÷UHWLP� \D]ÕOÕPODUÕQÕQ� GH÷HUOHQGLULOPHVL�� GL÷HU� JHOHQHNVHO� |÷UHWLP�

PDWHU\DOOHULQLQ� GH÷HUOHQGLULOPHVLQH� NÕ\DVOD� GDKD� NDUPDúÕN� YH� ]RU� ELU� V�UHFL�
NDSVDPDNWDGÕU�� %X� GXUXP�� |÷UHWLP� \D]ÕOÕPODUÕQÕQ� GH÷HUOHQGLULOPHVLQGH� IDUNOÕ�
IDUNOÕ� ELUoRN� NULWHULQ� GLNNDWH� DOÕQPDVÕ� JHUHNOLOL÷LQGHQ� ND\QDNODQPDNWDGÕU��
<DSÕODQ� ELU� DUDúWÕUPD\D� J|UH� |÷UHWLP� \D]ÕOÕPODUÕQÕQ� GH÷HUOHQGLULOPHVLQGH�
J|]|Q�QH� DOÕQPDVÕ� JHUHNHQ� ���¶GHQ� ID]OD� NULWHU� EXOXQPDNWDGÕU�� $QFDN��
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|÷UHWLP� \D]ÕOÕPODUÕQÕQ� GH÷HUOHQGLULOPHVLQGH� NXOODQÕODQ� NULWHUOHUL� DOWÕ� EDúOÕN�
DOWÕQGD�WRSODPDN�P�PN�QG�U��3LFFLDQR��������V�������

��(÷LWLPVHO�HWNLQOLN��
��.XOODQÕP�NROD\OÕ÷Õ��
��<D]ÕOÕ�PDWHU\DOOHULQ�YH�NXOODQÕFÕ�NLWDSODUÕQÕQ�QLWHOL÷L�YH�QLFHOL÷L��
��'RQDQÕP�|]HOOLNOHUL��
��hUHWLFL�ILUPDQÕQ�WHNQLN�\DUGÕP�YH�EDNÕP�VD÷ODPD�NDSDVLWHVL��
��)L\DW��

(�|÷UHQPHQLQ�GR÷DVÕ�JHUH÷L�� ELOJL� YH�EHFHULOHU�|÷UHQFLOHUH�ELOJLVD\DU�
YH� GHUV� \D]ÕOÕPODUÕ� DUDFÕOÕ÷Õ\OD� VXQXOPDNWDGÕU�� %X� oHUoHYHGH�� H÷LWLPLQ�
EDúDUÕ\D� XODúPDVÕ� LoLQ�� NXOODQÕODQ� X]DNWDQ� H÷LWLP� \D]ÕOÕPÕQÕQ�� HWNLOLOL÷L� YH�
NXOODQÕúOÕOÕ÷ÕQÕQ� GH÷HUOHQGLULOPHVL� YH� NXOODQÕFÕ� \DQL� |÷UHQFLOHULQ� H÷LWLP�
PDWHU\DOLQH�LOLúNLQ�PHPQXQL\HWOHULQLQ�WHVSLW�HGLOPHVL�oRN�|QHPOLGLU���

%LU� |÷UHWLP� \D]ÕOÕPÕQÕQ� H÷LWVHO� HWNLQOL÷L� JHQHOOLNOH� G|UW� WHPHO� NULWHU�
NDSVDPÕQGD� GH÷HUOHQGLULOPHNWHGLU�� %X� NULWHUOHU�� |÷UHWLPVHO� X\JXQOXN�� H÷LWLP�
SURJUDPÕ� LOH� RODQ� X\JXQOXN�� ELoLPVHO� �NR]PHWLN�� HWNLQOLN� YH� SURJUDPODPD�
X\JXQOX÷X�EDúOÕNODUÕ�DOWÕQGD�WRSODQPDNWDGÕU��ùDKLQ�YH�<ÕOGÕUÕP���������

g÷UHWLPVHO� 8\JXQOXN�� %X� NULWHU�� H÷LWLPLQ� DPDo� YH� KHGHIOHULQL�
|÷UHQFLOHUH� ND]DQGÕUPDN� DPDFÕ\OD� NXOODQÕODQ� |÷UHWLPVHO� HWNLQOLNOHULQ�
X\JXQOX÷X\OD� LOJLOLGLU�� %X� NULWHULQ� GH÷HUOHQGLULOPHVLQGH� GLNNDWH� DOÕQPDVÕ�
JHUHNHQ�LONHOHU�úXQODUGÕU���

�� <D]ÕOÕPÕQ� NXOODQÕPÕ� LoLQ� JHUHNOL� DoÕNODPDODU� DoÕN� YH� GR÷UX� ELU�
úHNLOGH�YHULOPHOLGLU���

�� 'HUV�� EHOLUOHQHQ� KHGHIOHU� GR÷UXOWXVXQGD� WDVDUODQPDOÕ�� |÷UHWLPVHO�
HWNLQOLNOHU�EX�KHGHIOHUL�JHUoHNOHúWLULFL�QLWHOLNWH�ROPDOÕGÕU���

�� 'HUVLQ�DNÕú�VÕUDVÕ�NROD\OÕNOD�WDNLS�HGLOHELOLU�YH�PDQWÕNOÕ�ROPDOÕGÕU���
�� 'HUVLQ� LoHUL÷L�� NXOODQÕODQ� GLO� YH� DQODWÕP� úHNOL� GR÷UX� YH� DQODúÕOÕU�

ROPDOÕGÕU���
�� g÷UHWLPVHO�IDDOL\HWOHU�YH�V�UHo�HWNLQ�RODUDN�NXOODQÕOPDOÕ��|÷UHQFLOHU�

KHGHIOHUH�XODúWÕNWDQ�VRQUD�JHUHNVL]�ELOJL�YHUPHNWHQ�NDoÕQÕOPDOÕGÕU��
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(÷LWLP� 3URJUDPÕQD� 8\JXQOXN�� %X� NULWHU�� |÷UHWLP� HWNLQOLNOHULQLQ�
H÷LWLP�SURJUDPÕQGD�EHOLUOHQPLú� VWDQGDUWODUD� X\JXQOX÷X\OD� LOJLOLGLU��%X� NULWHULQ�
GH÷HUOHQGLULOPHVLQGH�GLNNDWH�DOÕQPDVÕ�JHUHNHQ�LONHOHU�úXQODUGÕU���

�� <D]ÕOÕP�� LOJLOL�GHUVOHUOH� WXWDUOÕ�ROPDOÕ��P�IUHGDWÕ�GHVWHNOH\LFL�\|QGH�
HWNLQOLN�YH�|÷UHWLP�RUWDPODUÕQÕ�LoHUPHOLGLU���

�� g÷UHWLP�V�UHFL�YH�HWNLQOLNOHU�|÷UHQFL�EHNOHQWLOHUL�LOH�|UW�úPHOLGLU��
�� <D]ÕOÕP�� LOJLOL� GL÷HU� ELU� \D]ÕOÕPÕQ� JHOLúWLULOPHVLQGH� WHPHO�

DOÕQDELOPHOL�� NHQGL� LoLQGH� JHOLúWLULOPH\H� YH\D� \HQL� ELU� \D]ÕOÕPD�
WHPHO�ROXúWXUPD\D�HOYHULúOL�ROPDOÕGÕU��

�� <D]ÕOÕP��NÕVD�V�UH�LoLQGH�HVNL\HFHN�ELOJLOHU�LoHUPHPHOLGLU��
�� <D]ÕOÕPGDNL�GHUVOHU�|QHULOHQ�V�UHGH�WDPDPODQDELOPHOLGLU��
�� <D]ÕOÕP��NXOODQÕP�DoÕVÕQGDQ�|÷UHQFL\H�HVQHNOLN�WDQÕPDOÕGÕU��

%LoLPVHO� �.R]PHWLN�� (WNLQOLN�� %X� NULWHU�� NXOODQÕODQ� J|UVHO�LúLWVHO�
ö÷HOHULQ� NDOLWHVL\OH� LOJLOLGLU�� %X� NULWHULQ� GH÷HUOHQGLULOPHVLQGH� GLNNDWH� DOÕQPDVÕ�
JHUHNHQ�LONHOHU�úXQODUGÕU���

�� (NUDQ� DODQÕ� HWNLOL� RODUDN� NXOODQÕOPDOÕ�� LoHUL÷LQ� |QHPOL� XQVXUODUÕ�
�PHWLQ��JUDILN��UHVLP��YE���HWNLQ�RODUDN�VXQXOPDOÕGÕU���

�� 'HUVLQ�IDUNOÕ�HNUDQODUÕ�DUDVÕQGD�X\XP�YH�WXWDUOÕOÕN�ROPDOÕGÕU���
�� (NUDQGD�VXQXODQ�ELOJLOHU�NDUPDúD\D�\RO�DoPD\DFDN�ELoLPGH��VDGH�

YH�G�]HQOL�ELU�úHNLOGH�VXQXOPDOÕGÕU���
�� .XOODQÕODQ�J|UVHO� YH� LúLWVHO�X\DUÕFÕODU� �UHQN�� VHV��YE��� LOH�|]HOOLNOHU�

|÷UHQPH\L�GHVWHNOH\LFL�ROPDOÕGÕU��

3URJUDPODPD� 8\JXQOX÷X�� %X� NULWHU�� \D]ÕOÕPÕQ� NXOODQÕPÕ� VÕUDVÕQGD�
KHUKDQJL� ELU� WHNQLN� KDWD� YHUPHPHVL\OH� LOJLOLGLU�� %X� NULWHULQ�
GH÷HUOHQGLULOPHVLQGH�GLNNDWH�DOÕQPDVÕ�JHUHNHQ�LONHOHU�úXQODUGÕU���

�� <D]ÕOÕP�SODQODQGÕ÷Õ�JLEL�oDOÕúPDOÕGÕU���
�� <D]ÕOÕP� SURJUDPODPD� YH� NDYUDPVDO� KDWDODUGDQ� DUÕQGÕUÕOPÕú�

ROPDOÕGÕU���
�� <D]ÕOÕP�NXOODQÕFÕQÕQ�P�GDKDOHVLQL�HQ�D]D�LQGLUPHOLGLU���
�� <D]ÕOÕP�ND\ÕW��YE��NRQXODUGD�J�YHQLOLU�ROPDOÕGÕU��
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�����������.XOODQÕúOÕOÕ÷ÕQ�'H÷HUOHQGLULOPHVL�
.XOODQÕúOÕOÕN� NDYUDPÕ� DVOHQ� ³NXOODQÕFÕ\OD� GRVW´� NDYUDPÕQGDQ�

W�UHWLOPLúWLU��.XOODQÕFÕ\OD�GRVW�NDYUDPÕ�oRN�JHQLú�YH�|]QHO�ELU� WDNÕP�DQODPODU�
LoHUGL÷L� LoLQ� \HULQH� NXOODQÕúOÕOÕN� NDYUDPÕ� \D\JÕQ� RODUDN� NDEXO� J|UP�úW�U��
.XOODQÕúOÕOÕN�� ELU� VLVWHPLQ�� J�YHQLOLUOL÷L�� HWNLOLOL÷L� YH� SHUIRUPDQVÕ� NDSVDPÕQGD�
NXOODQÕFÕQÕQ� UDKDW� HWPHVL� YH� PHPQXQL\HWLQL� ND]DQPÕú� ROPDVÕGÕU� �*KDRXL��
�������%LU�VLVWHPLQ�NXOODQÕúOÕOÕ÷Õ��ELU�\DQGDQ�NXOODQÕFÕODUÕQD�NLúLVHO�PHPQXQL\HW�
VD÷ODUNHQ�GL÷HU�\DQGDQ�GD�HWNLOL�YH�HWNLQ�RODUDN�LúOHYOHULQL�\�U�W�\RU�ROPDVÕ�LOH�
GH÷HUOHQGLULOPHNWHGLU�� .XOODQÕúOÕOÕ÷ÕQ� |Oo�OPHVL�� ELU� \D]ÕOÕP� \D� GD� ELU� |÷UHWLP�
PDWHU\DOLQLQ� LoHUGL÷L� SUREOHPOHUL�� ]D\ÕI� \D� GD� J�oO�� \DQODUÕ�� JHOLúWLULOPHVL�
JHUHNHQ�|]HOOLNOHUL�WHVSLW�HWPHN�DPDFÕQÕ�WDúÕPDNWDGÕU���

.XOODQÕúOÕOÕN�� NXOODQÕúOÕOÕN� P�KHQGLVOL÷L� JLEL� NDYUDPODUÕQ� |QHPLQH�
1990’larda ilk kez Shackel tarDIÕQGDQ� GLNNDW� oHNLOPLúWLU�� 6KDFNHO¶H� J|UH�
NXOODQÕúOÕOÕN�� ELU� VLVWHPLQ� NXOODQÕFÕVÕQD�J|UH� GH÷LúLNOLN� J|VWHUHELOHFHN�J|UHFHOL�
|]HOOLNOHUGLU�� %X� QHGHQOH� NXOODQÕúOÕOÕ÷ÕQ� GH÷HUOHQGLULOPHVL� RUWDPD� ED÷OÕ� ROXS�
�U�Q�Q�|]QHO�RODUDN�QDVÕO�DOJÕODQGÕ÷Õ\OD�LOJLOLGLU��'L÷HU�ELU�\DQGDQ�NXOODQÕúOÕOÕ÷Õ��
HWNLOHúLP� V�UHFLQGHNL� ELU� WDNÕP� QHVQHO� |Oo�WOHUOH� GH� GH÷HUOHQGLUPHN�
P�PN�QG�U��6KDFNHO�NXOODQÕúOÕOÕN�NDYUDPÕQÕ�GR÷UXGDQ�ELU�WDQÕP�YHUHUHN�GH÷LO�
GH�ELU��U�Q�Q�NDEXO�J|UPHVLQL�VD÷OD\DQ�|]HOOLNOHULQ�LIDGH�HGLOGL÷L�ELU�PRGHO�LOH�
DoÕNODPD� \ROXQD� JLWPLúWLU�� %X� PRGHO� YH� 6KDFNHO¶LQ� NXOODQÕúOÕOÕN� WDQÕPÕ� ùHNLO�
����¶GH�\HU�DOPDNWDGÕU��)ROPHU�YH�%RVFK���������

6KDFNHO¶H� J|UH� ELU� VLVWHPLQ� NXOODQÕúOÕOÕ÷Õ� G|UW� WHPHO� |]HOOL÷H� VDKLS�
ROPDVÕQD� ED÷OÕGÕU�� %X� |]HOOLNOHU� VÕUDVÕ\OD� HWNLOLOLN�� |÷UHQLOHELOLUOLN�� HVQHNOLN� YH�
WXWXPGXU�� (WNLOLOLN�� J|UHYOHULQ� EDúDUÕ\OD� WDPDPODQPDVÕQGDNL� SHUIRUPDQV�
G�]H\LQL�� |÷UHQLOHELOLUOLN�� J|UHYOHULQ� WDPDPODQPDVÕ� V�UHFLQGHNL� |÷UHQPH�
G�]H\LQL�� HVQHNOLN�� oHúLWOL� J|UHYOHUH� X\XP� VD÷OD\DELOPH� G�]H\LQL�� WXWXP� LVH�
NXOODQÕFÕQÕQ�VLVWHPGHQ�PHPQXQL\HWLQL�LIDGH�HWPHNWHGLU��
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�
ùHNLO������6KDFNHO¶LQ�.XOODQÕúOÕOÕN�7DQÕPÕ�

t�u�v�w�u�x�y�z�{,| }A~B����~@��{!� �����#���!�����#�-� �!�

$ODQÕQ� |QGH� JHOHQ� ELU� GL÷HU� LVPL� 1LHOVHQ¶H� J|UH�� ELU� VLVWHPLQ� NDEXO�
görmesi o ürünün gerek sosyal gerekse� X\JXODPD�DoÕVÕQGDQ�NDEXO� HGLOLúLQH�
ED÷OÕGÕU�� 6RV\DO� NDEXO� J|UPH�� VLVWHPLQ� VRV\DO� DoÕGDQ� DU]XODQÕU� ROXS�
ROPDGÕ÷ÕQD�GD\DQÕU�YH�VLVWHPLQ�HWLN�NXUDOODUD�ED÷OÕOÕ÷Õ�YH�GR÷UXOX÷X�LOH�LOJLOLGLU��
gUQH÷LQ� ELU� VLVWHP� NLúLOHULQ� |]HO� ELOJLOHULQL� WRSOX\RU� YH� EXQODUÕ� NLúLOHULQ� ELOJLVL�
GÕúÕQGD�EDúNDODUÕ\OD�SD\ODúÕ\RU�LVH�EX�GXUXP�VRV\DO�DoÕGDQ�DU]XODQPD\DQ�ELU�
GXUXPGXU� YH� VLVWHPLQ� NDEXO� J|UPHVLQL� ROXPVX]� \|QGH� HWNLOHU�� 'L÷HU� ELU�
\DQGDQ�� X\JXODPDGD� NDEXO� J|UPH�� ELU� VLVWHPLQ� PDOL\HWL�� X\XPOXOX÷X��
J�YHQLOLUOL÷L�YH�ID\GDOÕOÕ÷Õ\OD�LOJLOLGLU�YH�|UQH÷LQ��\�NVHN�PDOL\HWOL�\D�GD�PHYFXW�
VLVWHPOHUOH� X\XPVX]�� KHUKDQJL� ELU� ID\GD� VD÷ODPD\DQ� ELU� VLVWHPLQ�
X\JXODPDGD�NDEXO�J|UPHVL�G�ú�N�ELU�LKWLPDOGLU��5LFK�YH�GL÷HUOHUL����������

�
ùHNLO������1LHOVHQ¶LQ�.XOODQÕúOÕOÕN�7DQÕPÕ�

t�u�v�w�u�x�y!z�{,| }A~,�!��~@��{��������#���!���	�(�-� ���

ùHNLO� ����¶GH� GH� J|U�OG�÷�� JLEL�� ELU� VLVWHPLQ�JHQHO� RODUDN� ID\GDOÕOÕ÷Õ��
\DUDUOÕN� YH� NXOODQÕúOÕOÕN� ROPDN� �]HUH� LNL� WHPHO� XQVXUD� D\ÕUÕOÕU�� øON� XQVXU��
\DUDUOÕN�� ELU� VLVWHPLQ� LúOHYVHOOL÷L� LOH� LOJLOL� ROXS� KHGHIlenen görevlerin etkili bir 

NDEXO�
HGLOHELOLUOLN�

� v(� � | u-}5u
u-�!� �-� w��-u,w
��{!�#v u,|
u-�!� ��u�w güvenilirlik

� v � }�| � | � x
}5u,| � v(~�� | ~B�
� u�v(��u�| � | � x v u�� u�� | � x

x � | | u,w-� �!| � | � x

��~A�B� �!~B� | ~B� �

� �B� ~Bw!� | ~,�-� | � � | � x

}A~�}@w � w!� v(~!�

u-x�� | �-u3x(u�| u��-� | � � | � x
~�� x�� w!| � x

��u�� u�| u,�

NDEXO�
HGLOHELOLUOLN�

v u,� u,� | � x

x � | | u�w�� ��| � | � x

��~!�-~Bw!� | � � | � x

}3u�| � v(~!� | ~B�
� � � � }

~!�!w�~�x�| � x

� �B� ~,w-� | ~���� | � � | � x

~�� x�� | � | � x ��u�� u�| u,�
�-� �

u�x�� | �-u=� � � }5u
��u�}5u�w�� w ��u � �,� ~,w!}A~
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ELoLPGH� JHUoHNOHúWLULOPHVLQL� VD÷OD\ÕS� VD÷ODPDGÕ÷Õ\OD� |Oo�O�U�� øNLQFL� XQVXU��
NXOODQÕúOÕOÕN� LVH�� L\L� WDVDUODQPÕú� ELU� DUD\�]GH� ROPDVÕ� JHUHNHQ� ED]Õ� |]HOOLNOHUL�
WDQÕPODU� YH� �U�Q�Q� NXOODQÕP� NROD\OÕ÷ÕQÕ� GH÷HUOHQGLUHQ� ED]Õ� NDOLWH�
özelliNOHULQGHQ�ROXúXU���

.XOODQÕúOÕOÕN��WDVDUÕP�DúDPDVÕQGD�NXOODQÕP�NROD\OÕ÷ÕQÕ�DUWÕUÕFÕ�ELU�WDNÕP�
|]HOOLNOHUGLU�YH�ELU�VLVWHPLQ�NXOODQÕúOÕOÕ÷Õ�EHú�WHPHO�NDOLWH�|]HOOL÷LQH�ED÷OÕGÕU��%X�
|]HOOLNOHU�úXQODUGÕU��1LHOVHQ���������

g÷UHQLOHELOLUOLN�� .XOODQÕFÕODU� VLVWHPL� NXOODQPD\D� KÕ]OÕFD� DGDSWH�
ROPDOÕ��VLVWHPL�NXOODQPD\Õ�NROD\FD�|÷UHQHELOPHOLGLUOHU���

(WNLQOLN�� 6LVWHPLQ� WDVDUÕPÕ� HWNLQ� NXOODQÕPD� P�VDLW� ROPDOÕGÕU�� %LU�
NXOODQÕFÕ� VLVWHPL� WDP� DQODPÕ\OD� NXOODQDELOL\RU� ROGX÷XQGD� �UHWNHQOLN� �VW�
VHYL\HGH�JHUoHNOHúLU��

$NÕOGD�.DODELOLUOLN��6LVWHP� WDVDUÕPÕ�KDWÕUGD�NDOÕFÕ�QLWHOLNWH�ROPDOÕGÕU��
8]XQ�ELU�V�UH�VLVWHPGHQ�X]DN�NDODQ�ELU�NXOODQÕFÕ�G|QG�÷�QGH�EÕUDNWÕ÷Õ�\HUGHQ�
GHYDP�HGHELOPHOL��VLVWHPL�EDúWDQ�|÷UHQPHVLQH�JHUHN�NDOPDPDOÕGÕU���

+DWDODU��6LVWHPLQ��NXOODQÕFÕQÕQ�ID]OD�KDWD�\DSPDVÕQÕ�önleyici nitelikte, 

G�ú�N� KDWD� SD\ÕQD� VDKLS� ROPDVÕ� JHUHNPHNWHGLU�� .XOODQÕFÕ� KDWD� \DSWÕ÷ÕQGD�
WHODILVL�NROD\�ROPDOÕ��NDUPDúD\D�\RO�DoDFDN�KDWDODU�V|]�NRQXVX�ROPDPDOÕGÕU��

0HPQXQL\HW�� 6LVWHPLQ� WDVDUÕPÕ�� NXOODQÕFÕODUÕ� PHPQXQ� HGHFHN�
QLWHOLNWH��UDKDW�YH�DNÕFÕ�ROPDOÕGÕU��

6RQXo�RODUDN��NXOODQÕúOÕOÕ÷ÕQ�GH÷HUOHQGLULOPHVLQH� LOLúNLQ�EXJ�QH�NDGDU�
IDUNOÕ� IDUNOÕ� NULWHUOHUOH� IDUNOÕ� WDQÕPODPDODU� \DSÕOPÕúWÕU��%XQODUÕQ� RUWDN�QRNWDODUÕ�
oHUoHYHVLQGH�� NXOODQÕúOÕOÕ÷ÕQ� GH÷HUOHQGLULOPHVLQGH� \D\JÕQ� RODUDN� NXOODQÕODQ�
EHú�WHPHO�NULWHU�YH�DOW�NULWHUOHU�|]HW�RODUDN�7DEOR�����¶GH�\HU�DOPDNWDGÕU���
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g÷UHQPH�
.ROD\OÕ÷Õ�

(WNLQ�.XOODQÕP� (VQHNOLN� 6D÷ODP�
6LVWHP�

.XOODQÕFÕ�
0HPQXQL\HWL�

�$NÕOGD�NDOÕFÕ�
�7HUPLQRORML�
�%HNOHQWL\H�
X\JXQ�LúOHPOHU�
�

�.XOODQÕP�
NROD\OÕ÷Õ�
�.RQWUROOHU�
�6XQXP�PHWRWODUÕ�

�'RODúÕP�
�(NUDQ�WDVDUÕPÕ�
�*HULELOGLULP�
�7HNUDU�RUDQÕ�

�$]�KDWD�
�7XWDUOÕOÕN�

�(VWHWLN�
�.XOODQÕFÕ�
DNWLYLWHOHUL\OH�
X\XPOXOXN�
�Çoklu ortam�

t�u�v�w�u-x�y!��� | u�| � �<��~A�,� �-~,� | ~B� � �(�-�-���	�#�-� �

Bir ürünün NXOODQÕúOÕOÕ÷ÕQÕQ� GH÷HUOHQGLULOPHVLQH� \|QHOLN� ELUoRN� PHWRW�
YH� YHUL� WRSODPD� úHNOL� EXOXQPDNWDGÕU�� %XQODUGDQ� HQ� \D\JÕQ� RODQODUÕ� DUDVÕQGD�
KHXULVWLF� �E�W�QF�O�� GH÷HUOHQGLUPH� YH� DQNHW� \DNODúÕPÕ� EXOXQPDNWD� ROXS� EX�
\|QWHPOHUH�LOLúNLQ�ELOJLOHU�DúD÷ÕGD�\HU�DOPDNWDGÕU��

+HXULVWLF� �%�W�QF�O�� 'H÷HUOHQGLUPH�� +HXULVWLF� GH÷HUOHQGLUPH�� ELU�
VLVWHP� \D�GD� NXOODQÕFÕ� DUD\�]�Q�Q�NXOODQÕúOÕOÕN� DoÕVÕQGDQ�VLVWHPOL� ELU� úHNLOGH�
LQFHOHQPHVLGLU��%XUDGD�DPDo��VLVWHP�\D�GD�DUD\�]�Q��EHOLUOHQHQ�NXOODQÕúOÕOÕN�
NULWHUOHUL\OH�X\XPOX�ROXS�ROPDGÕ÷ÕQÕ�DQODPDN��E�\�N��N�o�N�E�W�Q�SUREOHPOHUL�
WHVSLW�HWPHNWLU��$QFDN��VDGHFH�ELU�NLúLQLQ�PHYFXW�E�W�Q�NXOODQÕúOÕOÕN�VRUXQODUÕQÕ�
EXODELOPHVL� SHN� P�PN�Q� ROPDGÕ÷Õ� LoLQ� EX� \|QWHPLQ� ELUGHQ� ID]OD� X]PDQ�
GH÷HUOHQGLULFL� WDUDIÕQGDQ� X\JXODQPDVÕ� |QJ|U�OPHNWHGLU�� +HXULVWLF�
GH÷HUOHQGLUPHQLQ� X\JXODQPDVÕ�� ELUELULQGHQ� ED÷ÕPVÕ]� ELU� JUXS� X]PDQ�
GH÷HUOHQGLULFL� WDUDIÕQGDQ�� NXOODQÕúOÕOÕN� NULWHUOHULQLQ� ELU� DUD\D� WRSODQGÕ÷Õ� ELU�
oL]HOJH� DUDFÕOÕ÷Õ\OD�� SUREOHPOHULQ� WHVSLW� HGLOPHVL� YH� D\UÕ� D\UÕ� KD]ÕUODQDQ�
UDSRUODUÕQ�ELUOHúWLULOPHVL�\ROX\OD�JHUoHNOHúWLULOPHNWHGLU��1LHOVHQ����������

$QNHW� <DNODúÕPÕ�� $QNHW� \DNODúÕPÕ�� ELU� VLVWHP� \D� GD� DUD\�]��
NXOODQDQ� NLúLOHULQ� L]OHQLPOHULQL� |÷UHQPH\H� \DUD\DQ� GROD\OÕ� ELU� WHVW� WHNQL÷LGLU��
$QNHW� WHNQL÷L�� DODQGD� HQ� \D\JÕQ� NXOODQÕODQ� GH÷HUOHQGLUPH� \|QWHPOHULQGHQ�
ELULGLU��+HU�QH�NDGDU�DQNHWOHU�DUDFÕOÕ÷Õ\OD�oRN�GHWD\OÕ�ELOJL�HGLQPHN�]RU�ROVD�GD�
L\L�WDVDUODQPÕú�ELU�DQNHW�DUDFÕOÕ÷Õ\OD�NXOODQÕFÕODUÕQ�EDNÕú�DoÕVÕQGDQ�oRN�GH÷HUOL�
JHULELOGLULPOHULQ� HOGH� HGLOPHVL�P�PN�QG�U�� $QFDN�� |]HOOLNOH� DQNHW� KD]ÕUODPD�
DúDPDVÕQGD� GLNNDW� HGLOPHVL� JHUHNHQ� ED]Õ� |QHPOL� QRNWDODU� EXOXQPDNWDGÕU��
6RUXODU�GH÷HUOHQGLULOHQ�VLVWHPL�\DQVÕWDFDN�úHNLOGH�DoÕN�YH�DQODúÕOÕU�ELU�ELoLPGH�
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L\L� \DSÕODQGÕUÕOPÕú� ROPDOÕ�� DQNHWLQ� úHNOL� DQDOL]LQ� GR÷UX� ELU� úHNLOGH�
JHUoHNOHúWLULOPHVLQH� HOYHULúOL� ROPDOÕGÕU�� *HQHOOLNOe Likert ölçekli anketler 

NXOODQÕOPDNWD� ROXS� EX� WLS� DQNHWOHU� VRQXoODUÕQ� LGDUHVLQGH� YH� |]HWOHQPHVLQGH�
ROGXNoD� NXOODQÕúOÕGÕU�� $\UÕFD�� NXOODQÕODFDN� DoÕN� XoOX� VRUXODU� DUDFÕOÕ÷Õ\OD� GD�
NRQX\OD� LOJLOL� GDKD�GHWD\OÕ� YHULOHULQ� HOGH�HGLOPHVL� V|]� NRQXVXGXU� �0DUVLFR�YH�
/HYLDOGL����������

$ODQGD� NXOODQÕODQ� HQ� SRS�OHU� NXOODQÕúOÕOÕN� DQNHWOHUL� DUDVÕQGD�&KLQ� YH�
GL÷HUOHULQLQ�.XOODQÕFÕ�$UD\�]�QH�øOLúNLQ�0HPQXQL\HW�$QNHWL��48,6���1LHOVHQ¶LQ�
.XOODQÕúOÕOÕN� $QNHWL� �1$8��� 1LHOVHQ¶LQ� %�W�QF�O� 'H÷HUOHQGLUPHVL� �1+(���
Lewis’in BilgisayaU� 6LVWHPL� .XOODQÕúOÕOÕN� $QNHWL� �&684��� 3HUOPDQ¶LQ�
8\JXODPD\D� 'D\DOÕ� %�W�QF�O� .XOODQÕúOÕOÕN� 'H÷HUOHQGLUPHVL� �3+8(��
EXOXQPDNWDGÕU� �)ROPHU� YH� %RVFK�� ������ V������ %X� DQNHWOHULQ�� DPDFD� ED÷OÕ�
RODUDN�� VLVWHPLQ� LVWHQLOHQ� |]HOOLNOHULQH� RGDNODQDFDN� úHNLOGH� X\XPXQXQ�
VD÷ODQPDVÕ�P�PN�QG�U��

�

�
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�����3URMHQLQ�*HUHNoHVL�YH�$PDFÕ�
7&0%¶GH� J|UHYH� \HQL� EDúOD\DQ� SHUVRQHOH� %DQND\Õ� WDQÕWPDN�

DPDFÕ\OD� ����� \ÕOÕQGDQ� EXJ�QH� NDGDU� WRSODP� ��� ³gQ� (÷LWLP� �2U\DQWDV\RQ��
3URJUDPÕ´� G�]HQOHQPLú� YH� \DNODúÕN� ����� SHUVRQHOLQ� NDWÕOÕPÕ� VD÷ODQPÕúWÕU��
*HOHQHNVHO� VÕQÕI� LoL� H÷LWLP� \ROX\OD� VXQXODQ� SURJUDP� DQFDN� \HWHUOL� VD\ÕGD�
NDWÕOÕPFÕ� ROXúXQFD�G�]HQOHQPHNWH�YH�JHQHOOLNOH� NLúLOHU� LúH�EDúODGÕNWDQ�HQ�D]�
�o� D\� VRQUD� EX� SURJUDPD� NDWÕODELOPHNWHGLUOHU�� %X� GXUXP� gQ� (÷LWLP�
SURJUDPÕQÕQ�WHPHO�DPDFÕQÕQ�JHUoHNOHúPHVLQL�HQJHOOHPHNWH��NLúLOHULQ�HQ�D]��o�
D\� VRQUD� NXUXPD� RU\DQWDV\RQODUÕQÕQ� VD÷ODQPDVÕ� JHFLNPLú� ELU� oDED�
ROPDNWDGÕU���

$\UÕFD��%DQND\D�KHU�\ÕO��øGDUH�0HUNH]L�YH�ùXEHOHU�GDKLO�\DNODúÕN�����
���� \HQL� SHUVRQHOLQ� DOÕQGÕ÷Õ� YH� JHQHO� LGDUH� KL]PHWOHUL� VÕQÕIÕQGD� J|UHYH�
EDúOD\DQ� KHUNHVLQ� gQ� (÷LWLP� SURJUDPÕQÕ� DOPDVÕ� JHUHNWL÷L� G�ú�Q�OG�÷�QGH�
RUWD\D� JHQLú� ELU� NLWOH� YH� SURJUDP� JHQHOOLNOH� $QNDUD¶GD� G�]HQOHQGL÷LQGHQ�
|]HOOLNOH�úXEHOHUGH�J|UHYH�DWDQDQODU�LoLQ�JHoHUOL�ROPDN��]HUH�\�NVHN�VH\DKDW��
NRQDNODPD�YH�KDUFÕUDK�PDOL\HWOHULQLQ�RUWD\D�oÕNWÕ÷Õ�J|]OHQPHNWHGLU���

%�W�Q� EX� KHGHI� NLWOH� DQDOL]OHUL� VRQXFXQGD�� ]DPDQÕQGD� YH� LKWL\Do�
GX\XOGX÷XQGD� %DQNDQÕQ� WDQÕWÕPÕQD� LOLúNLQ� ELOJLOHULQ� DNWDUÕODELOHFH÷L� KÕ]OÕ� YH�
J�YHQLOLU� ELU� X]DNWDQ� H÷LWLP� SURJUDPÕQD� JHUHNVLQLP� ROGX÷X� RUWD\D� oÕNPÕúWÕU��
$\UÕFD�\DSÕODQ�|÷UHWLPVHO�DQDOL]�VRQXFXQGD�GD��|Q�H÷LWLP�SURJUDPÕQÕQ�LoHUL÷L�
JHUH÷L� RQOLQH� VXQXPD� VRQ� GHUHFH� X\JXQ� ROGX÷X�� E|\OHFH� %DQND� WDQÕWÕPÕQD�
GDLU� GDKD� HWNLQ�� VHoLFL� YH� VWDQGDUW�� J|UVHO� DoÕGDQ� GDKD� ]HQJLQ� YH� NROD\FD�
güQFHOOHQHELOHQ� ELU� PDWHU\DOH� VDKLS� ROPDQÕQ� ROGXNoD� DYDQWDMOÕ� RODFD÷Õ�
VRQXFXQD�YDUÕOPÕúWÕU���
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%X� NDSVDPGD�� %DQNDGD� J|UHYH� \HQL� EDúOD\DQ� SHUVRQHOH� LON� Lú�
J�Q�QGHQ� LWLEDUHQ� %DQNDQÕQ� WDQÕWÕOPDVÕ� DPDFÕ\OD� NXUXPVDO� D÷� �LQWUDQHW��
üzerinden sunulacak “e�gQ� (÷LWLP´� PDWHU\DOLQLQ� JHOLúWLULOPHVL� LúL�
SURMHOHQGLULOPLúWLU�� 6|]� NRQXVX� SURMH\OH�� ELOLúLP� WHNQRORMLOHULQGHNL� JHOLúPHOHUH�
SDUDOHO��|÷UHQHQLQ�NHQGL�KÕ]ÕQGD�YH�X\JXQ�ROGX÷X�]DPDQ�XODúDELOHFH÷L��VÕQÕI�
LoL� HWNLOHúLPOH� GHVWHNOHQHQ� ELU� H�|÷UHQPH� PDWHU\DOLQLQ� JHOLúWLULOPHVL�
KHGHIOHQPLúWLU�� 6RQXo� RODUDN�� Lú� RUWDPÕQGDNL� KHUKDQJL� ELU� ELOJLVD\DUGDQ�
DOÕQDFDN� H÷LWLPOH�� ]DPDQ� ND\EÕ�� \RO�� NRQDNODPD� YH� KDUFÕUDK� JLEL� PDOL\HWOHU�
�|]HOOLNOH�ùXEH�SHUVRQHOL�LoLQ��D]DOWÕODUDN�LúH�\HQL�EDúOD\DQ�SHUVRQHOLQ�NXUXPD�
X\XPODUÕQÕQ � �VD÷ODQPDVÕ�KHGHIOHQPLúWLU���

�����3URMH�6�UHoOHUL�

�������$QDOL]��gQ�+D]ÕUOÕN��6�UHFL�
“e�gQ�(÷LWLP´�SURJUDPÕQÕQ�DPDo�YH�NDSVDPÕ�oHUoHYHVLQGH�W�P�SURMH�

VDIKDODUÕ� YH� SURMH� |P�U� G|QJ�V�Q�Q� \HU� DOGÕ÷Õ� ELU� \|QHWLP� SODQÕ�
ROXúWXUXOPXúWXU��%X�SURMH�\|QHWLP�SODQÕQGD��W�P�\DNODúÕPODU��NXUXP�YH�SURMH�
ED]ÕQGDNL�KHGHIOHU��SD\GDúODU�YH�EHNOHQWLOHU�RUWD\D�NRQXOPXú��6:27�DQDOL]L��
Lú�GD÷ÕOÕP�D÷DFÕ��|QHPOL�oHNL�WDúODUÕ� LOH�NULWLN�ED÷ODQWÕODU�ROXúWXUXOPXú��ULVNOHU��
YDUVD\ÕPODU�YH�VÕQÕUODPDODU�KHVDSODQDUDN�SURMH� ID]ODUÕ�NDSVDPÕQGD�J|UHY�YH�
VRUXPOXOXN�GD÷ÕOÕPÕ�\DSÕOPÕúWÕU��

3URMHGH� \HU� DODFDN� SD\GDúODU� YH� WDUDIODUGDQ� EHNOHQWLOHU� NÕVDFD�
úXQODUGÕU�� øoHULNOHULQ� EHOLUOHQPHVL�� KD]ÕUODQPDVÕ� YH� JHOLúWLULOPHVL� LoLQ� øGDUH�
0HUNH]LQGHNL� LOJLOL� ELULPOHU� LOH� $QNDUD� ùXEHVL�� GHUV� \D]ÕOÕPÕQÕQ� JHOLúWLULOPHVL��
ELOJLVD\DU� RUWDPÕQD� DNWDUÕODUDN� DNWLIOHúWLULOPHVL� LoLQ� )LUPD�� (÷LWLP� <|QHWLP�
6LVWHPLQLQ� JHOLúWLULOPHVL� LoLQ� %LOLúLP� 7HNQRORMLOHUL� *HQHO� 0�G�UO�÷��� �U�Q��
NXOODQDFDN� ROGXNODUÕ� LoLQ� %DQNDGD� LúH� \HQL� EDúOD\DQ� SHUVRQHO�� SURMHQLQ� KHU�
DúDPDVÕQÕ�\|QHWPHN��RUJDQL]H�HWPHN�YH�\|QOHQGLUPHN��WDUDIODUÕQ�DNWLI�RODUDN�
NDWÕOÕPÕQÕ�� LOHWLúLP� YH� LúELUOL÷LQL� VD÷ODPDN� LoLQ� øQVDQ� .D\QDNODUÕ� *HQHO�
0�G�UO�÷�� 3HUVRQHO� *HOLúWLUPH� YH� <HWLúWLUPH� 0�G�UO�÷�� �3*<0�¶QGHQ� LOJLOL�
SURMH�JUXEX��
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3URMHGH�J|UHY�DODQ�WDUDIODUÕQ�\HU�DOGÕ÷Õ�RUJDQL]DV\RQ�úHPDVÕ�DúD÷ÕGD�
YHULOPHNWHGLU��ùHNLO��������

�
ùHNLO������3URMH�2UJDQL]DV\RQ�ùHPDVÕ�

3URMHQLQ�J�oO��YH�]D\ÕI�\DQODUÕ� LOH�IÕUVDW�YH�WHKGLWOHUL�EHOLUOHPHN��]HUH�
\DSÕODQ�6:27�DQDOL]L�VRQXFXQGD�DúD÷ÕGDNL�|]HOOLNOHU�WHVSLW�HGLOPLúWLU��

*�oO��<|QOHU��
��<|QHWLPLQ�GHVWH÷L��
��(�|÷UHQPH\OH� LOJLOL�|QFHNL�7HNQRORML�'HVWHNOL�%LOJLVD\DU�(÷LWLPL�GHQH\LPL�YH�
7�UNL\H�%DQNDODU�%LUOL÷L��%DQNDFÕOÕN�(÷LWLP�6LWHVLQH�LOLúNLQ�oDOÕúPDODU��
�� 8]DNWDQ� H÷LWLPLQ�� ]DPDQ� YH� PHNDQ� NÕVÕWODPDVÕQÕQ� ROPDPDVÕ�� |÷UHQHQLQ�
NHQGL�KÕ]ÕQGD�LOHUOHPHVLQL�P�PN�Q�NÕOPDVÕ��DQODúÕOPD\DQ�NRQXODUÕ�WHNUDUODPD�
RODQD÷Õ�VD÷ODPDVÕ��ELUH\VHO�|÷UHQPH\L�HWNLQ�NÕOPDVÕ�JLEL�DYDQWDMODUÕ��
��*|UHYH�\HQL�EDúOD\DFDN�SHUVRQHOLQ�KDOLKD]ÕUGD�WHNQRORMLN�ELOJL�GRQDQÕPÕQÕQ�
ROPDVÕ��
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=D\ÕI�<|QOHU��
��,QWHUQHW�oÕNÕú�YH�D÷�ED÷ODQWÕ�KÕ]ÕQGDNL�RODVÕ�\DYDúOÕN��
��ùXEHOHUGH�ELOJLVD\DU�VD\ÕVÕQÕQ�D]OÕ÷Õ��
�� øúH� \HQL� EDúOD\DQ� SHUVRQHOLQ� LON� J�Q� H÷LWLPL� DODELOPHVL� LoLQ� ELOJLVD\DU� YH�
JHUHNOL� GRQDQÕPÕQ� WHPLQ� HGLOPHVL� \D� GD� ³|÷UHQPH� PHUNH]OHULQLQ´�
ROXúWXUXOPDVÕ�JHUHNOLOL÷L��
�� øoHULN� JHOLúWLUPH� \D]ÕOÕP� SDNHWLQLQ� NXOODQÕPÕQD� LOLúNLQ� H÷LWLP� YHULOPHVL�
JHUHNOLOL÷L��

)ÕUVDWODU��
��(÷LWLP�PDOL\HWOHULQGH������G�ú�ú��
�� (÷LWLP� LoHUL÷LQLQ� VWDQGDUWODúPDVÕQÕ� VD÷ODPDVÕ�� H÷LWLP� PDWHU\DOLQLQ� J|UVHO�
DoÕGDQ�]HQJLQOHúPHVLQL�YH�NROD\FD�J�QFHOOHQPHVLQL�VD÷ODPDVÕ��
��*�QFHO�WHNQRORML�NXOODQÕPÕQÕQ�\D\JÕQODúWÕUÕOPDVÕ��
� Global finans sektöründeki e�|÷UHQPH�H÷LOLPOHULQLQ�%DQND\D�\DQVÕPDVÕ��
��%LOJL�oD÷ÕQGD�H�|÷UHQPH�N�OW�U�Q�Q�%DQNDGD�\HUOHúWLULOPH\H�oDOÕúÕOPDVÕ��
��øú�EDúÕQGD�H÷LWLPLQ�GHVWHNOHQPHVL��
�� <HQL� DOÕQDQ� SHUVRQHOLQ� LúH� EDúODGÕ÷Õ� DQGD� NXUXP� KDNNÕQGD� ELOJL�
HGLQHELOPHVL��

7HKGLWOHU��
�� 3URMH� SODQÕQD� X\DPDPD�� JHFLNPH� �|]HOOLNOH� LoHULN� JHOLúWLUPH� DúDPDVÕQGD�
GL÷HU�ELULPOHUOH�oDOÕúÕODFDN�ROPDVÕQGDQ�ND\QDNODQDQ�RODVÕ�JHFLNPHOHU���
� Proje süresince meydana� JHOHELOHFHN� KÕ]OÕ� WHNQRORMLN� JHOLúPHOHULQ� SURMH\L�
HWNLOHPHVL��

3URMH� KHGHIOHULQLQ� RUWDN� ELU� DQOD\ÕúOD� DOJÕODQPDVÕQÕ� VD÷ODPDN�
DPDFÕ\OD� SURMH� NDSVDPÕQÕ� WDQÕPOD\DQ� YH� G�]HQOH\HQ� ELOHúHQOHU� SURMH�
oÕNWÕODUÕQD� J|UH� JUXSODQDUDN� øú� 'D÷ÕOÕP� $÷DFÕ� �ø'$�� ROXúWXUXOPXúWXU�� 3URMH�
NDSVDPÕQGD�QHOHULQ�\DSÕODFD÷ÕQÕQ�EHOLUWLOGL÷L�\DQL�W�P�DQD�LúOHULQ�WDQÕPODQPÕú�
ROGX÷X� ø'$� ùHNLO� ����¶GH� VXQXOPDNWDGÕU�� 3URMH� LoLQ� |QJ|U�OHQ� ID]ODU� |]HWOH��
GHUV� YH� WDQÕWÕP� LoHULNOHULQLQ� JHOLúWLULOPHVL�� LKDOH� GRN�PDQODUÕQÕQ�KD]ÕUODQPDVÕ�
YH�LKDOH�SURVHG�U�Q�Q�X\JXODQPDVÕ��H÷LWLP�LoHULNOHULQLQ�WDVDUÕPODQPDVÕ��GHUV�
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\D]ÕOÕPÕQÕQ� JHOLúWLULOPHVL�� (÷LWLP� <|QHWLP� 6LVWHPLQLQ� �(<6�� JHOLúWLULOPHVL��
NXUXOXPODU�� SLORW� oDOÕúPD� YH� VRQ� RODUDN� GD� X\JXODPD� YH� J�QFHOOHPH�
DúDPDODUÕQÕ�LoHUPHNWHGLU���

�
�

ùHNLO������øú�'D÷ÕOÕP�$÷DFÕ�

Sonuç olarak proje, ilgili makamlara sunularak Banka içi gerekli 

RQD\ODU� DOÕQPÕú�YH�3*<0�SURMHQLQ� \�U�W�OPHVL�NRQXVXQGD�\HWNLOHQGLULOPLúWLU��
%X� \HWNLOHQGLUPH� GR÷UXOWXVXQGD� |QFHOLNOH� ³H�gQ� (÷LWLP´� GHUV� \D]ÕOÕPÕQÕ�
JHOLúWLUHFHN� ILUPDQÕQ� EHOLUOHQPHVL� LoLQ� LKDOH\H� oÕNÕOPÕú� YH� EX� NDSVDPGDNL�
KL]PHWLQ� WHPLQ� HGLOHFH÷L� )LUPD� EHOLUOHQPLúWLU�� 'DKD� VRQUD� LOJLOL� %LULPOHU� LOH�
$QNDUD� ùXEHVLQGHQ� oDOÕúPD� JUXSODUÕ� ROXúWXUXODUDN� LoHULN� JHOLúWLUPH� V�UHFLQH�
EDúODQPÕúWÕU��(<6¶QLQ�JHOLúWLULOPHVL� LúL� LoLQ�GH� LOJLOL�%LULP� LOH� WHPDVD�JHoLOHUHN�
ELU�SODQ�ROXúWXUXOPXúWXU���

�
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�������7HPHO�7DVDUÕP�g]HOOLNOHUL�
7DVDUÕP� V�UHFLQGH� |QFHOLNOH�� %DQNDGDNL� ELOJLVD\DUODU�� ELOJLVD\DU� D÷Õ�

YH� %DQND� LQWUDQHWL� 0HULQW¶LQ� VXQGX÷X� NRúXOODU� WHPHO� DOÕQDUDN� ED]Õ� GHUV�
JHOLúWLUPH� \DNODúÕPODUÕ� EHOLUOHQPLúWLU�� %X� QRNWDGD�� ùXEH� YH� øGDUH� 0HUNH]L�
GÕúÕQGDNL� HN� ELQDODUGD� ELOJLVD\DU� D÷� KÕ]Õ� YH� ùXEHOHUGH� ELOJLVD\DU� VD\ÕVÕQÕQ�
\HWHUVL]OL÷L� VÕQÕUODPDODU� NDSVDPÕQGD� G�ú�Q�OP�ú� DQFDN� SURMHQLQ�
WDPDPODQPDVÕQGDQ� NÕVD� ELU� V�UH� VRQUD� ùXEH� YH� HN� ELQDODUGDNL� \HUHO� D÷�
KÕ]ÕQÕQ�J�oOHQGLULOHFH÷L�YDUVD\ÕPÕQGD�EXOXQXOPXúWXU���

Bu çerçevede, söz konusu e�|÷UHQPH� GHUV� \D]ÕOÕPÕ� LoLQ� EHOLUOHQHQ�
ED]Õ� WHPHO� GHUV� JHOLúWLUPH� \DNODúÕPODUÕ� YH� )LUPD� WDUDIÕQGDQ� NXOODQÕODQ� ED]Õ�
WDVDUÕP�|]HOOLNOHULQH�LOLúNLQ�ELOJLOHU�DúD÷ÕGD�\HU�DOPDNWDGÕU��

�� $÷ÕUOÕNOÕ� RODUDN� |÷UHQFL� \|QHWLPLQGH� ELU� \DNODúÕP� EHQLPVHQHFHNWLU��
<HQL� SHUVRQHO� LúH� EDúODGÕNODUÕ� LON� J�QOHUGHQ� LWLEDUHQ�� NHQGL� Lú� SURJUDPODUÕQD�
J|UH� X\JXQ� ROGXNODUÕ� ]DPDQ� H÷LWLPH� ED÷ODQDELOHFHN� YH� PDWHU\DO� LoHULVLQGH�
özgürce kalabiOHFHNOHUGLU�� $\UÕFD� JHOLúWLULOHFHN� (<6� DUDFÕOÕ÷Õ\OD�� |÷UHQFLOHULQ�
NXUV�HVQDVÕQGDNL�LOHUOHPHOHUL�YH�EDúDUÕ�GXUXPODUÕ�WDNLS�HGLOHELOHFHNWLU���

��$VHQNURQ�\DQL�]DPDQ�ED÷ÕPVÕ]�LOHWLúLP�\DNODúÕPÕ�EHQLPVHQHFHNWLU��
3HUVRQHO� JHUHN� ELUELUOHUL\OH� JHUHN� SURJUDP� VRUXPOXVX\OD� H�SRVWD� YDVÕWDVÕ\OD�
LOHWLúLP� NXUDELOHFHNWLU�� $\UÕFD�� (<6� �]HULQGH� )RUXP� RUWDPÕQÕQ� ROXúWXUXOPDVÕ�
GD�SODQODQPDNWDGÕU��

�� (÷LWLPH� XODúÕP� %DQND� LQWUDQHWL� �]HULQGHQ� JHUoHNOHúWLULOHFH÷L� LoLQ�
SHUVRQHO�� H÷LWLPH� Lú� \HUOHULQGHNL� ELOJLVD\DUODUGDQ� NDWÕODFDNODUGÕr. Böylece 

NLúLOHUH�� HY� \D� GD� GL]�VW�� ELOJLVD\DUODUD� NÕ\DVOD� GDKD� KÕ]OÕ� ELU� D÷� �]HULQGHQ��
KHU� oHúLW� WHNQLN� GHVWH÷LQ� VXQXOGX÷X�� J�YHQLOLU� ELU� |÷UHQPH� RUWDPÕ�
VXQXODFDNWÕU�� $\UÕFD�� |QFHNL� H�|÷UHQPH� X\JXODPDODUÕQGDQ� ROXúDQ� WDOHS�
GR÷UXOWXVXQGD�� NLúLOHULQ� Lú� RUWDPÕQGDQ� ND\QDNODQDFDN� J�U�OW�� JLEL�
NRQVDQWUDV\RQX� E|O�F�� IDNW|UOHUGHQ� X]DNODúWÕUPDN� DPDFÕ\OD� øGDUH�
0HUNH]LQGHNL� KHU� ELULPGH� ELUNDo� ELOJLVD\DUÕQ� \HU� DOGÕ÷Õ� N�o�N� ELU� E|O�P�Q�
�|÷UHQPH�PHUNH]L��D\UÕOPDVÕ�SODQODQPDNWDGÕU���
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��g÷UHWLP�HWNLQOLNOHUL��NRQX�NDSVDPÕQGDNL�ELOJL��EHFHUL�YH�GHQH\LPOHUL�
ND]DQGÕUDFDN� YH� |÷UHQFLQLQ� DNWLI� ROPDVÕQÕ� VD÷OD\DFDN� QLWHOLNWH�
WDVDUODQDFDNWÕU�� %X� NDSVDPGD�� oHúLWOL� WHVWOHU� YH� X\JXODPDOÕ� DOÕúWÕUPDODU� \HU�
DODFDNWÕU���

��)LUPD�WDUDIÕQGDQ��SURJUDPGD�NXOODQÕOPDN��]HUH�ùHNLO�����¶WH�\HU�DODQ�
KHQ�]� WDVODN� KDOLQGHNL� WRSODQWÕ� RGDVÕ�PHWDIRUX� JHOLúWLULOPLúWLU�� %XUDGD��PDVD�
HWUDIÕQGDNL� VDQGDO\HOHU�� %LULP� 7DQÕWÕPODUÕ� EDúOÕ÷Õ� DOWÕQGD� HOH� DOÕQDFDN�
$UDúWÕUPD� *HQHO� 0�G�UO�÷��� %DQNDFÕOÕN� YH� )LQDQVDO� .XUXOXúODU� *HQHO�
0�G�UO�÷�� JLEL� KHU� ELU� ELULPL�� N�W�SKDQH� UDIODUÕQGDNL� NLWDSODU� GD� 7&0%�
7DULKoHVL�� 7&0%� .DQXQX� JLEL� D\UÕ� D\UÕ� GHUVOHUL� VHPEROL]H� HWPHNWHGLU��
g÷UHQFLOHU� DOPDN� LVWHGLNOHUL� NRQXODUD� EX� WRSODQWÕ� RGDVÕQGDQ�
XODúDELOHFHNOHUGLU��

�
ùHNLO������7RSODQWÕ�2GDVÕ�0HWDIRUX�

�� )LUPD� WDUDIÕQGDQ� JHOLúWLULOHQ� W�P� \D]ÕOÕPODUGD� ED]Õ� VWDQGDUW�
PHWRGRORMLOHU� LOH�G�Q\DFD�NDEXO�J|UHQ�VWDQGDUWODUD�X\JXQ��|÷UHQFLOHULQ�H÷LWLP�
LoLQGH� NROD\FD� LOHUOHPHOHULQL� VD÷OD\DQ�� ELOLúVHO� V�UHoOHULQL� GLNNDWH� DODQ� ELU�
DUD\�]� NXOODQÕOPDNWDGÕU�� %X� NDSVDPGD� )LUPD� WDUDIÕQGDQ� JHOLúWLULOHQ�
PDWHU\DOOHUGH� VWDQGDUW� RODUDN�� |÷UHQFLOHULQ� H÷LWLPH� EDúODPDGDQ� |QFH� NXUV�
V�UHVLQFH� NDUúÕODúDFDNODUÕ� HNUDQODUÕQ� NXOODQÕP� |]HOOLNOHULQL� DQODWDQ� ELU�
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NXOODQÕP�NÕODYX]X��H÷LWLPL�VHVOL�\D�GD�VHVVL]�DOPD�VHoHQH÷L�EXOXQPDNWD�ROXS�
DUD\�]GH�LVH�VD\ID\Õ�\D]GÕUPD��QRW�DOPD��V|]O�N��\DUGÕP��LoHULN�OLVWHVL��\HQLOH��
WHNUDU� EXWRQODUÕQÕQ� \DQÕ� VÕUD� H÷LWLPLQ� WDPDPODQPD� \�]GHVLQL�� \�NOHPH�
GXUXPXQX� J|VWHUHQ� oXEXNODU� JLEL� ELUoRN� |]HOOLN� NXOODQÕOPDNWDGÕU�� )LUPD�
WDUDIÕQGDQ� JHOLúWLULOHQ� YH� H�gQ� (÷LWLP� \D]ÕOÕPÕQGD� %DQNQRW� 0DWEDDVÕ� *HQHO�
MüG�UO�÷�¶Q�Q� WDQÕWÕPÕQGD� NXOODQÕODFDN� ³2ULMLQDO� %DQNQRWODUÕQ� g]HOOLNOHUL´�
NRQXOX�PDWHU\DOGHQ�|UQHN�ELU�HNUDQ�ùHNLO�����¶WH�\HU�DOPDNWDGÕU���

�
ùHNLO������2ULMLQDO�%DQNQRWODUÕQ�g]HOOLNOHUL�0DWHU\DOLQGHQ�gUQHN�(NUDQ�

�������øoHULN�*HOLúWLUPH�6�UHFL�

���������0HUNH]�%DQNDODUÕQGD�gQ�(÷LWLP�8\JXODPDODUÕ�
øoHULN�JHOLúWLUPH�oDOÕúPDODUÕ�NDSVDPÕQGD�LON�RODUDN�GL÷HU��ONH�PHUNH]�

EDQNDODUÕQGDNL� |Q� H÷LWLP� YH� H�|÷UHQPH� X\JXODPDODUÕ� KDNNÕQGD� ELOJL�
WRSODQPÕúWÕU�� %X� DUDúWÕUPD\OD�� GL÷HU� PHUNH]� EDQNDODUÕQGDNL� |Q� H÷LWLP�
SURJUDPODUÕQGD� HOH� DOÕQDQ� NRQXODUÕQ�� NXOODQÕODQ� H÷LWLP� \|QWHPOHULQLQ� YH�
X\JXODQDQ� GL÷HU� H�|÷UHQPH� SURJUDPODUÕQD� LOLúNLQ� JHQHO� H÷LOLPLQ� WHVSLW�
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HGLOPHVL� KHGHIOHQPLúWLU�� *HOLúWLULOHQ� ELOJL� WRSODPD� IRUPX� LOH� WRSODP� \HGL�
PHUNH]�EDQNDVÕQGDQ�ELOJL�DOÕQPÕú��D\UÕFD�%DQN� IRU� ,QWHUQDWLRQDO�6HWWOHPHQWV�
WDUDIÕQGDQ� \DSÕODQ� ³<HQL� 0HUNH]� %DQNDVÕ� 3HUVRQHOLQH� <|QHOLN� gQ� (÷LWLP�
3URJUDPODUÕ´�NRQXOX�DQNHW�oDOÕúPDVÕQGDQ� ü �GD��H%,6��������ID\GDODQÕOPÕúWÕU���

$OÕQDQ� FHYDSODUD� J|UH� |Q� H÷LWLP� SURJUDPÕQÕQ� KHPHQ� KHPHQ� W�P�
PHUNH]� EDQNDODUÕQGD� EHQ]HU� DPDo� YH� KHGHIOHU� oHUoHYHVLQGH� X\JXODQGÕ÷Õ�
DQFDN� LoHULN�� V�UH�� H÷LWLP� PHWRGX�� H÷LWLP� \DNODúÕPÕ� DoÕODUÕQGDQ� IDUNOÕOÕN�
J|VWHUGL÷L�J|]OHQPLúWLU��0HUNH]�EDQNDODUÕQGDNL�JHQHO�X\JXODPDODU�YH�EXQODUÕQ�
D÷ÕUOÕNODUÕ�DúD÷ÕGD�\HU�DOPDNWDGÕU��

+HGHI� .LWOH�� %DQNDODUÕQ� �� ��¶LQGH� \HQL� SHUVRQHOLQ� W�P�� |Q� H÷LWLP�
SURJUDPÕQD� NDWÕOPDNWD�� �� ��¶XQGD� LVH� VDGHFH� LGDUL� NDGURGD� LúH� DOÕQDQ�
�QLYHUVLWH�\D�GD�\�NVHN�RNXO�PH]XQODUÕQD�EX�LPNDQ�VD÷ODQPDNWDGÕU���

6�UH��%LU�J�Q� LOH�RQ�J�QO�N�SURJUDPD�NDGDU�oHúLWOL� V�UHOHUGH�YHULOHQ�
H÷LWLPLQ�Rrtalama süresi 5,5 gündür. �

.DWÕOÕP� ùHNOL�� %DQNDODUÕQ� % 42’sinde mecburi tutulmakta,                

�� ��¶VÕQGD� VDGHFH� WHúYLN� HGLOPHNWH�� �� ��¶�QGH� J|Q�OO�� NDWÕOÕP�
JHUoHNOHúWLULOPHNWHGLU���

=DPDQODPD�� %DQNDODUÕQ� �� ��¶�QGH� NLúLOHU�� LúH� EDúODGÕNWDQ� HQ� JHo����
���� D\� LoLQGH� SURJUDPD� DOÕQPDNWD�� �� ��¶LQGH� \ÕOGD� \DNODúÕN� DOWÕ� NH]�
G�]HQOHQHQ� SURJUDPODUÕQGDQ� HQ� \DNÕQ� RODQÕQD� NDWÕOPDNWD�� �� ��¶XQGD� LVH�
\HWHUOL�VD\Õ�ROXúWXNoD�VÕQÕI�DoÕOPDNWDGÕU���

$PDo� �� +HGHI�� 3URJUDP� KHGHIOHUL� JHQHOOLNOH�� \HQL� SHUVRQHOL��
NXUXOXúXQ� URO�� YH� |QHPL�� WHPHO� LúOHY� YH� DNWLYLWHOHUL�� |UJ�WVHO� \DSÕVÕ�� |QHPOL�
NXUXP� LoL� LúOHPOHUL�� WHPHO� GH÷HUOHUL�� SHUVRQHO� GDYUDQÕú� NXUDOODUÕ� YH� VRV\DO�
\DUGÕPODU� KDNNÕQGD� ELOJLOHQGLUPHNWLU�� %XQODUÕQ� \DQÕ� VÕUD� GLNNDWL� oHNHQ� GL÷HU�
ED]Õ� KHGHIOHU� GH� úXQODUGÕU�� SHUVRQHO� LoLQ� J�YHQOL� YH�HPLQ�ELU� oDOÕúPD�RUWDPÕ�
VD÷ODPDN��SHUVRQHOH�NXUXPXQ�N|NO��NLPOL÷LQL�EHQLPVHWPHN��EDQNDQÕQ�YL]\RQ�
YH� PLV\RQODUÕQÕ� NDYUDPDODUÕQÕ� VD÷ODPDN�� \HQL� SURMHOHU� KDNNÕQGD�
ELOJLOHQGLUHUHN� NDUúÕ� NDUúÕ\D� ROGXNODUÕ� IÕUVDWODU� YH� ]RUOXNODU� KDNNÕQGD�
������������������������������ ������������������ý ÷ �(¯N�(©!¦%¥�£ § Á#­®¥(¡�§ �(¥7© ¢�� £ ¥ ­ �(þ ­���  ¯N�(º�½(¥��(¯�¥(¡�§(¯�¥#© § £ ­=§ Á�© §   ¾
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bilinçlenmelHULQL� VD÷ODPDN�� \HQL� SHUVRQHOLQ� WHNQLN�� N�OW�UHO� YH� VRV\DO�
DoÕODUGDQ�NXUXPD�HQWHJUDV\RQXQX�VD÷ODPDN���

øoHULN�� dR÷XQOXNOD� HOH� DOÕQDQ� RUWDN� NRQXODU� úXQODUGÕU�� %DQNDQÕQ�
\DSÕVÕ��WHPHO�LúOHYOHU��WDULKoHVL��ELULPOHU��YL]\RQ�YH�PLV\RQODU��NXUXP�N�OW�U�YH�
GH÷HUOHUL�� N�W�SKDQH� YH� ,7� KL]PHWOHUL� JLEL� ED]Õ� Lo� KL]PHWOHU�� ø.� SURJUDP� YH�
SURVHG�UOHUL�� H÷LWLP� LPNDQODUÕ�� J�YHQOLN� NRQXODUÕ�� SHUIRUPDQV� GH÷HUOHQGLUPH�
VLVWHPL�� YV�� $\UÕFD� ED]Õ� EDQNDODUGD� SDUD� YH� G|YL]� NXUX� SROLWLNDODUÕ�� ILQDQVDO�
LVWLNUDU�� EDQNQRW� EDVÕPÕ� YH� GD÷ÕWÕPÕ�� K�N�PHWH� YHULOHQ� KL]PHWOHU�� $YUXSD�
0HUNH]�%DQNDODUÕ�6LVWHPL��$YUXSD�%LUOL÷LQH�HQWHJUDV\RQ�V�UHFL��YHUL�J�YHQOL÷L�
JLEL�NRQXODU�GD�LúOHQPHNWHGLU��

(÷LWLP� <|QWHPL�� *HQHOOLNOH� NDUPD� H÷LWLP� \DNODúÕPODUÕ�
NXOODQÕOPDNWDGÕU�� �� ��� RUDQÕQGD� VÕQÕI� H÷LWLPOHUL�� �� ��� RUDQÕQGD� IRUPDO�
ROPD\DQ� \�]� \�]H� DNWLYLWHOHU�� �� ��� RUDQÕQGD� Lú� EDúÕQGD� H÷LWLPOHU�� �� ���
RUDQÕQGD�ELOJLVD\DU�WDEDQOÕ�RQOLQH�H÷LWLPOHU�NXOODQÕOPDNWD�ROXS������RUDQÕQGD�
�VW�Q�DVWÕQD�NÕODYX]OXN�HWPHVL��PHQWRULQJ�������RUDQÕQGD�GD�Lú�DUNDGDúODUÕQÕQ�
ELUELUOHULQH�\RO�J|VWHUPHVL��EXGG\��\DNODúÕPODUÕQGDQ�GD�\DUDUODQÕOPDNWDGÕU��

hVW� <|QHWLPLQ� 5RO��� %DQNDODUÕQ��� ��¶VÕQGD� üst düzey yöneticiler, 

SURJUDP� NDSVDPÕQGD� VXQXP� \DSDUDN�� SDQHOOHUH� NDWÕODUDN�� DoÕOÕú� \D� GD�
NDSDQÕúODUGD� EXOXQDUDN�� DNúDP� \HPH÷L� \D� GD� UHVHSVL\RQODUGD� HYVDKLSOL÷L�
\DSDUDN�ELU�úHNLOGH�SURJUDPD�GDKLO�ROPDNWDGÕUODU��

6RV\DO�$NWLYLWHOHU��6RV\DOOHúPH�DGÕQD�oR÷XQOXNOD�DNúDP�\HPHNOHUL�
G�]HQOHQPHNWH� ��� ����� SURJUDPÕQ� W�P�� \D� GD� ELU� NÕVPÕ� LGDUL� ELQD� GÕúÕQGD�
G�]HQOHQPHNWH� ������� \D�GD��VW� G�]H\� \|QHWLFLOHULQ� NDWÕOGÕ÷Õ� ELU� UHVHSVL\RQ�
RUJDQL]H�HGLOPHNWHGLU��������������

'H÷HUOHQGLUPH� <|QWHPL�� 'H÷HUOHQGLUPH� IRUPODUÕ� ��� ����� IRUPDO�
ROPD\DQ� JHUL� ELOGLULP� PHNDQL]PDODUÕ� ��� ����� SURJUDP� VRQXQGD� \DSÕODQ�
J|U�úPHOHU��������RQOLQH�GH÷HUOHQGLUPH�IRUPODUÕ� �����������D\�VRQUD�\DSÕODQ�
GH÷HUOHQGLUPHOHU��������NXOODQÕOPDNWDGÕU���

gQ� H÷LWLP� SURJUDPÕQÕQ� WDPDPÕQÕ� \D� GD� ELU� NÕVPÕQÕ� H�|÷UHQPH�
PHWRGX�LOH�YHUHQ�NXUXOXúODU�DUDVÕQGD�$YXVWUDO\D��$YXVWXU\D��dHN�&XPKXUL\HW��
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)UDQVDþ � YH� øQJLOWHUH�0HUNH]� %DQNDODUÕ� EXOXQPDNWD� ROXS� EX� NXUXOXúODUOD� LOJLOL�
GHWD\� ELOJL� DúD÷ÕGD� VXQXOPDNWDGÕU�� $\UÕFD� )LQODQGL\D� 0HUNH]� %DQNDVÕ�
³%DQND\D� +RúJHOGLQL]� .LWDSoÕ÷Õ´�� .DQDGD� 0HUNH]� %DQNDVÕ� LVH� ,QWHUQHW�
VLWHVLQGH� \D\ÕQODGÕ÷Õ� ³%DQND�+DNNÕQGD�.LWDSoÕ÷Õ´� YH� LNL� YLGHR�DUDFÕOÕ÷Õ\OD� |Q�
H÷LWLP� SURJUDPODUÕQD� ELU� oHúLW� X]DNWDQ� H÷LWLP� PHWRGXQX� DGDSWH� HWWLNOHUL�
J|]OHQPLúWLU��

�����������$YXVWUDO\D�0HUNH]�%DQNDVÕ�
$YXVWUDO\D� 0HUNH]� %DQNDVÕ¶QGD� X\JXODQDQ� |Q� H÷LWLP� SURJUDPÕQGD�

NDUPD� H÷LWLP� \|QWHPL� NXOODQÕOPDNWD� ROXS� EXQODU� DUDVÕQGD� ELOJLVD\DUD� GD\DOÕ�
RQOLQH� H÷LWLP�� Lú�EDúÕQGD� H÷LWLP�� PHQWRULQJ� YH� EXGG\� VLVWHPOHUL� \HU�
DOPDNWDGÕU�� 3URJUDPÕQ� %DQND� LQWUDQHW¶LQGHQ� RQOLQH� RODUDN� VXQXODQ� NÕVPÕQGD�
\HQL� SHUVRQHOH� LON� Lú� J�Q�QGH� \D� GD� HQ� JHo� LON� KDIWD� LoHULVLQGH� H�PDLO�
DUDFÕOÕ÷Õ\OD� RQOLQH� SURJUDPD� XODúDELOPHOHUL� LoLQ� ELU� OLQN� YHULOPHNWH� YH� Lú�
\HULQGH� PDVD� EDúÕQGDQ� \D� GD� %DQNDQÕQ� ³g÷UHQPH� 0HUNH]LQGHQ´� NXUVD�
HULúPHOHUL�VD÷ODQPDNWDGÕU��(Q�D]�LNL�VDDW�V�UHQ�H÷LWLP�PDWHU\DOLQLQ�HQ�JHo�LNL�
KDIWD�LoHULVLQGH�WDPDPODQPDVÕ�LVWHQPHNWHGLU��$QFDN�NXUV�NDSVDPÕQGD�%DQND�
LQWUDQHWLQGHNL�ELUoRN�DGUHVH�ED÷ODQWÕ�YHULOGL÷LQGHQ�NXUVX�WDPDPODPD�V�UHVLQH�
EX� OLQNOHUGHNL� ELOJLOHUL� RNXPD� V�UHVL� GDKLO� HGLOPHPLúWLU�� .LúLOHUGHQ� JHUHNWLNoH�
EX� DGUHVOHUH� HULúLS� LKWL\Do� GX\GXNODUÕ� ELOJLOHUL� GDKD� VRQUD� RNXPDODUÕ�
EHNOHQPHNWHGLU��

�����������$YXVWXU\D�0HUNH]�%DQNDVÕ�
$YXVWXU\D� 0HUNH]� %DQNDVÕ� �2H1%�¶QGD� X\JXODQDQ� |Q� H÷LWLP�

SURJUDPÕQGD� LON� \�]� \�]H� H÷LWLPGHQ� |QFH� \HQL� SHUVRQHO� RQOLQH� RODUDN� ED]Õ�
WHPHO� ELOJLOHULQ� DNWDUÕOGÕ÷Õ� KD]ÕUOÕN� QLWHOL÷LQGHNL� ELU� �QLWH\L� ELWLUPHNWHGLUOHU�� %X�
RQOLQH��QLWH��NDWÕOÕPFÕODUÕQ�GDKD�VRQUD�G�]HQOHQHFHN�ZRNVKRS�YH�VHPLQHUOHUH�
KD]ÕUODQPDODUÕQGD� \DUGÕPFÕ� ROPDNWDGÕU�� %X� DúDPDGDQ� VRQUD� ELU� J�QO�N�
ZRUNVKRS� LOH� LNL� VHPLQHU� YH� ED]Õ� ELOJLOHQGLUPH� RWXUXPODUÕQD� NDWÕOÕP�
VD÷ODQPDNWDGÕU�� 3URJUDP� VRQXQGD� NDWÕOÕPFÕODU� |÷UHQGLNOHUL� NRQXODU�
çerçevesinde OeNB’yle ilgili herhangi bir� NRQX�KDNNÕQGD�ELUHU� VDDWOLN�VXQXP�
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\DSPDNWDGÕUODU��%X�VXQXPODU�����NLúLOLN�JUXSODUGDQ�ROXúPDNWD��%DQND�LoLQGHNL�
WDNÕP�oDOÕúPDVÕ�EHFHULOHULQLQ�DUWÕUÕOPDVÕ�KHGHIOHQPHNWHGLU��

2H1%�� H�|÷UHQPH\L� SURJUDPÕQ� JHUL� NDODQ� NÕVPÕQD� ELU� WHPHO�
ROXúWXUPDN� LoLQ� WHUFLK�HWPLúWLU��2H1%¶\H�J|UH�H�|÷UHQPH��EX�JLEL�|Q�KD]ÕUOÕN�
ELOJLOHULQLQ� PRGHUQ� YH� ID]OD� NDUPDúÕN� ROPD\DQ� ELU� \ROOD� GD÷ÕWÕOPDVÕQÕ�
VD÷ODPDNWDGÕU�� 3URJUDPÕQ� RQ�OLQH� NÕVPÕ� NXUXP� LoLQGH� JHOLúWLULOPLú� YH�
WDVDUODQPÕúWÕU��$VHQNURQ��|÷UHQFL�PHUNH]OL�YH�\DSDUDN�|÷UHQPH�SUHQVLSOHULQH�
GD\DOÕ� ELU� \|QWHP� EHQLPVHQPLú� ROXS� RQ�OLQH� DOÕúWÕUPDODU�� VÕQDYODU� GD�
PHYFXWWXU��

OeNB’ye göre e�|÷UHQPH\OH� VÕQÕI� H÷LWLPLQLQ� ELU� DUDGD� NXOODQÕOPDVÕ�
NDWÕOÕPFÕODUÕQ� LON� \�]� \�]H� H÷LWLP� LoLQ� JHUHNHQ� WHPHO� ELOJLOHUL� DODUDN� KD]ÕU� ELU�
úHNLOGH� JHOPHOHULQL� VD÷ODPDNWDGÕU�� %X� GXUXP� GD� H÷LWPHQOHUH� NRQXODUÕ� GDKD�
GHULQOHPHVLQH� LUGHOHPH� IÕUVDWÕ� WDQÕPDNWDGÕU�� $\UÕFD�� RQOLQH� H÷LWLPOHU�
sayesinde bilgisayarda bulundurulan bilgiler kolayca güncellenebilmekte ve 

KHU�]DPDQ�XODúÕODELOLU�ROPDVÕ�VD÷ODQPDNWDGÕU��%XQXQ�\DQÕ�VÕUD�GR÷XP�L]QLQH�
D\UÕOÕS� oDOÕúPD\D� X]XQ� ELU� V�UH� DUD� YHUHQOHU� \D� GD� X]XQ� V�UHGLU� %DQNDGD�
oDOÕúPDNWD� ROXS� ELOJLOHULQL� WD]HOHPHN� LVWH\HQOHU� GH� EX� RQOLQH� H÷LWLPGHQ�
ID\GDODQDELOPHNWHGLUOHU�� 2H1%� WDUDIÕQGDQ� X\JXODQDQ� RQOLQH� H÷LWLPH� LOLúNLQ�
gözlenen tek olumsuz |]HOOLN� LVH� VLVWHPLQ� V�UG�U�OPHVL�� EDNÕPÕ� LoLQ� ]DPDQ�
JHUHNPHVLGLU��

�����������dHN�&XPKXUL\HW�0HUNH]�%DQNDVÕ�
dHN� &XPKXUL\HW� 0HUNH]� %DQNDVÕ¶QGD� X\JXODQDQ� |Q� H÷LWLP�

SURJUDPÕQGD� \�]� \�]H� VÕQÕI� H÷LWLPOHUL� LOH� RQOLQH� H÷LWLPOHU� NXOODQÕOPDNWDGÕU��
6ÕQÕI� H÷LWLPOHUL� %DQNDQÕQ� LGDUH� PHUNH]LQGH� G�]HQOHQPHNWH� ROXS� RQOLQH�
H÷LWLPOHUH� LVH� Lú� \HULQGHNL� ELOJLVD\DUODUGDQ� XODúÕOPDNWDGÕU�� %DQND�
LQWUDQHW¶LQGHQ� RQOLQH� RODUDN� VXQXODQ� \DNODúÕN� ���� HNUDQOÕN� H÷LWLPLQ�
WDPDPODQPDVÕ�LoLQ�SHUVRQHOH�LNL�D\�V�UH�YHULOPHNWHGLU���

����� \ÕOÕQGDQ� EHUL� H�|÷UHQPH� oDOÕúPDODUÕQÕQ� \�U�W�OG�÷�� %DQNDGD��
\HQL� SHUVRQHOH� YHULOHQ� H�gQ� (÷LWLP� SURJUDPÕ� GÕúÕQGD� ED]Õ� NLúLVHO� JHOLúLP�
NXUVODUÕ� �VXQXP� WHNQLNOHUL� NXUVX� �� øQJLOL]FH� YH� dHN� GLOOHULQGH��� 06� 2IILFH�
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NXUVODUÕ�� GLO� NXUVODUÕ�� PHUNH]� EDQNDFÕOÕ÷Õ� YH� ILQDQV� NXUVODUÕ� GD� EX� \|QWHPOH�
VXQXOPDNWDGÕU��%DQNDGD�H�|÷UHQPH��\HQL�YH�HWNLOL�ELU�H÷LWLP�\|QWHPL�ROPDVÕ��
SHUVRQHOH�NHQGL�KÕ]ÕQGD��X\JXQ�ROGX÷X�]DPDQGD�H÷LWLP�DOPD� IÕUVDWÕ�YHUPHVL�
QHGHQOHUL\OH�NXOODQÕOPDNWDGÕU���

.XUVODUÕQ� E�\�N� ELU� oR÷XQOX÷XQD�� H÷LWLP� VD÷OD\ÕFÕODUÕQ� ,QWHUQHW�
VLWHVLQGHQ� NDWÕOÕPFÕODUD� YHULOHQ� NXOODQÕFÕ� DGÕ� YH� úLIUHOHU� LOH� XODúÕOPDNWD�DQFDN�
|Q�H÷LWLP�YH�VXQXP�WHNQLNOHUL�JLEL�ED]Õ�NXUVODUD�GD�%DQND�LQWUDQHWL��]HULQGHQ�
HULúLP� VD÷ODQPDNWDGÕU�� <|QHWLFL� NDGHPHVLQGHQ� LúH� DOÕQDQ� \HQL� SHUVRQHOH�
YHULOHQ� YH� %DQNDGDNL� ELULPOHULQ� WDQÕWÕOGÕ÷Õ� NXUV� %DQNDQÕQ� NHQGL� E�Q\HVLQGH�
JHOLúWLULOPLú� ROXS� GL÷HU� NXUVODU� oR÷XQOXNOD� GÕúDUÕGDQ�� KD]ÕU� SDNHWOHU� KDOLQGH�
VDWÕQ� DOÕQPDNWDGÕU�� $\UÕFD�� %DQNDGD� ELU� (÷LWLP� <|QHWLP� 6LVWHPLQLQ�
NXUXOPDVÕQD�\|QHOLN�KD]ÕUOÕN�oDOÕúPDODUÕ�\�U�W�OPHNWHGLU��

(�|÷UHQPHQLQ� ROXPOX� YH� ROXPVX]� \DQODUÕ� KHU� ELU� �U�QH� ED÷OÕ� RODUDN�
GH÷LúLNOLN�J|VWHUPLúWLU��gUQH÷LQ�%DQNDGD�YHULOHQ�³*OREDO�(QJOLVK´�NXUVX�LoHULN��
WDVDUÕP��PDWHU\DO�YH�PHWRGRORML�DoÕVÕQGDQ�J|]�|Q�QH�DOÕQGÕ÷ÕQGD�oRN�EDúDUÕOÕ�
ELU� GHQH\LP� HOGH� HGLOGL÷L� J|]OHQPLúWLU�� )DNDW� %DQNDQÕQ� ,QWHUQHW� ED÷ODQWÕ�
NDSDVLWHVLQLQ�|]HOOLNOH�\R÷XQ�]DPDQ�GLOLPOHULQGH�\HWHUVL]�ROGX÷X�J|U�OP�ú�YH�
EX� GXUXP� ]DPDQ� ]DPDQ� ,QWHUQHW� ED÷ODQWÕVÕQÕQ� NRSPDVÕQD� YH� |]HOOLNOH� WHVW�
DOÕQÕUNHQ�]RUOXN�\DúDQPDVÕQD�\RO�DoPÕúWÕU���

%DQNDQÕQ� H�|÷UHQPH� IHOVHIHVLQH� J|UH� ED]Õ� NXUVODUÕQ� VDGHFH� H�
|÷UHQPH� DUDFÕOÕ÷Õ\OD� YHULOPHVL� P�PN�Q� GH÷LOGLU� YH� ELU� |÷UHWPHQ� \D� GD�
\|QOHQGLULFL� NLúLQLQ� EXOXQPDVÕ� JHUHNPHNWHGLU�� %X� JLEL� NXUVODU� LoLQ� %DQNDGD�
NDUPD� H÷LWLP� PHWRGODUÕ� NXOODQÕOPDNWDGÕU�� gUQH÷LQ�� ³6XQXP� 7HNQLNOHUL´�
NXUVXQXQ�H�|÷UHQPH�NÕVPÕ�VDGHFH�\�]�\�]H�VÕQÕI� LoL�H÷LWLP�NÕVPÕQD�KD]ÕUOÕN�
DPDFÕ�WDúÕPDNWDGÕU���

�����������øQJLOWHUH�0HUNH]�%DQNDVÕ�
øQJLOWHUH� 0HUNH]� %DQNDVÕ� �%R(�¶QGD� X\JXODQDQ� |Q� H÷LWLP� SURJUDPÕ�

D÷ÕUOÕNOÕ� RODUDN� \�]� \�]H� H÷LWLPOHU� \ROX\OD� YHULOPHNWH� ROXS� \HQL� SHUVRQHOL�
|]HOOLNOH�ELOLúLP�WHNQRORMLOHULQH�DOÕúWÕUPDN�DPDFÕ\OD�RQOLQH�H÷LWLP�\|QWHPLQGHQ�
GH�ID\GDODQÕOPDNWDGÕU��%X�QHGHQOH�NRQXODU��NDUPD�H÷LWLP�\|QWHPL\OH��NRQX\D�
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ED÷OÕ� RODUDN� VÕQÕI� LoLQGH�� RQOLQH� RODUDN� \D� GD� VDGHFH� ELU� NLWDSoÕN� DUDFÕOÕ÷Õ\OD�
YHULOHELOPHNWHGLU��%R(¶QLQ�H÷LWLP�\DSÕVÕQD�JHQHO�RODUDN�EDNÕOGÕ÷ÕQGD�SHUVRQHO�
ELULPL� E�Q\HVLQGH� \HU� DODQ� YH� W�P� %DQND� SHUVRQHOLQH� DoÕN� RODQ� “Online 

g÷UHQPH� YH� .D\QDN� 0HUNH]LQLQ´� oDOÕúDQODUD� VRQ� GHUHFH� HVQHN� ELU� H÷LWLP�
PHNDQL]PDVÕ�VXQGX÷X�J|]OHQPHNWHGLU���

gQ� H÷LWLP� SURJUDPÕ� NDSVDPÕQGD� RQOLQH� RODUDN� VXQXODQ� NRQXODU�
DUDVÕQGD� ³9HULOHULQ� .RUXQPDVÕ´� LOH� ³(YUDN� YH� %LOJLOHULQ� *�YHQOL÷L´�
EXOXQPDNWDGÕU��9HULOHULQ�.RUXQPDVÕ�NXUVX�������9HULOHULQ�.RUXQPDVÕQD�øOLúNLQ�
.DQXQ� NDSVDPÕQGDNL� ELUH\VHO� VRUXPOXOXNODU� YH� VDGDNDWVL]OLN� KDOLQGH�
X\JXODQDFDN�FH]DL�\DSWÕUÕPODUOD�LOJLOLGLU��(YUDN�YH�ELOJLOHULQ�J�YHQOL÷L�NXUVX�LVH�
%DQNDQÕQ� GRN�PDQ� \|QHWLP� VLVWHPLQLQ� NXOODQÕPÕ�� %DQNDQÕQ� J�YHQOLN� UHMLPL��
HYUDNODUOD� LOJLOL� ED]Õ� VÕQÕIODQGÕUPD� YH� GDPJDODPD� WHNQLNOHUL� LOH� ELOJL�
J�YHQOL÷LQLQ� VD÷ODQPDVÕQD� LOLúNLQ� ELOJLOHU� DNWDUÕOPDNWDGÕU��+HU� LNL� NXUVXQ� W�P�
SHUVRQHO�WDUDIÕQGDQ�KHU��o�\ÕOGD�ELU�WHNUDU�DOÕQPDVÕ�LVWHQPHNWHGLU���

$\UÕFD�%DQNDQÕQ�HúLW�IÕUVDWODU�NDSVDPÕQGDNL�SROLWLNDODUÕQÕ�DQODWDQ�³(úLW�
)ÕUVDWODU´�NRQXOX�NXUV�GD�RQOLQH�YLGHR�H÷LWLPL�\|QWHPL\OH�YHULOPHNWHGLU��³6D÷OÕN�
YH�*�YHQOLN´�NXUVX��DODQ�X]PDQODUÕ�WDUDIÕQGDQ�KD]ÕUODQDQ�ELU�H÷LWLP�NDVHWL�YH�
NLWDSoÕNWDQ� ROXúPDNWDGÕU�� ³6D÷OÕN� YH� *�YHQOLN� 3ROLWLNDODUÕ´� DGOÕ� NLWDSoÕNWD��
ND]DODUÕQ� UDSRUODQPDVÕ�� ELOJLVD\DU� LVWDV\RQODUÕ�� \DQJÕQ� YH� DFLO� GXUXPODU�� LON�
\DUGÕP�� Lú� HNLSPDQÕ�� VH\DKDW�� NLúLVHO� VD÷OÕN�� YE�� NRQXODUÕ� HOH� DOÕQPDNWDGÕU��
%LULP� \|QHWLFLOHUL� YH� \HUHO� LGDUL� ELULPOHUGHQ� WHPLQ� HGLOHELOHFHN� EX� NLWDSoÕ÷D�
D\QÕ�]DPDQGD�%DQNDQÕQ�LQWUDQHW¶L�%(HOLQH¶GDQ�GD�HULúLOHELOPHNWHGLU���

BoE’de e�|÷UHQPH� \|QWHPL\OH� VXQXODQ� GL÷HU� NXUVODU� úXQODUGÕU��
L0DQDJH� �%DQNDQÕQ� GRN�PDQ� \|QHWLP� VLVWHPL� KDNNÕQGD��� \DEDQFÕ� GLO�
H÷LWLPOHUL�� ]DPDQ� \|QHWLPL�� J|U�úPH� WHNQLNOHUL�� NDUDU� YHUPH� EHFHULOHUL�� SURMH�
\|QHWLPLQLQ� SUHQVLSOHUL�� EDúDUÕOÕ� ELU� WRSODQWÕQÕQ� \|QHWLPL� JLEL� NLúLVHO� JHOLúLPH�
\|QHOLN�oHúLWOL�NXUVODU��:RUG��([FHO�JLEL�ED]Õ�LúOHWLP�VLVWHPOHULQH�LOLúNLQ�NXUVODU��
NDUD�SDUD�DNODPD�NXUVX��

%DQND� HULúLP� NROD\OÕ÷Õ� YH� |÷UHQPHGH� HVQHNOLN� VD÷ODPDVÕ� QHGHQL\OH�
H�|÷UHQPH� \|QWHPLQL� NXOODQPDNWDGÕU�� 7�P� %DQND� SHUVRQHOLQH� DoÕN� RODQ� EX�
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NXUVODUÕQ�\D\JÕQODúPDVÕ�LoLQ�UHNODP�YH�SD]DUODPDQÕQ�VRQ�GHUHFH�HWNLOL�ROGX÷X�
G�ú�Q�OG�÷��LoLQ�EX�JLEL�DNWLYLWHOHUH�GH�oRN�|QHP�YHULOPHNWHGLU���

���������'L÷HU�øoHULN�*HOLúWLUPH�dDOÕúPDODUÕ�
'L÷HU� PHUNH]� EDQNDODUÕQGDNL� |Q� H÷LWLP� SURJUDPODUÕQGD� HOH� DOÕQDQ�

NRQXODU� YH� KDOLKD]ÕUGD� 7&0%¶GHNL� |Q� H÷LWLP� SURJUDPÕQGD� X\JXODQDQ�
P�IUHGDW� �]HULQGH� \DSÕODQ� oDOÕúPD� YH� GH÷HUOHQGLUPHOHU� VRQXFXQGD� ³H�Ön 

(÷LWLP´� SURJUDPÕQGD� \HU� DODFDN� NRQX� YH� DOW� EDúOÕNODUÕ� \HQLGHQ� G�]HQOHQPLú�
YH�7DEOR�����¶GH�\HU�DODQ�LoHULN�WDVOD÷Õ�ROXúWXUXOPXúWXU���

'DKD�VRQUD�EX�NRQXODUOD� LOJLOL�%DQNDPÕ]�ELULPOHUL�EHOLUOHQHUHN�LOJLOL����
ELULPGHQ � � LoHULN� JHOLúWLUPH� oDOÕúPDODUÕQGD� \HU� DOPDN� �]HUH� LNLúHU� SHUVRQHOLQ�
J|UHYOHQGLULOPHVL� LVWHQPLúWLU�� 2OXúWXUXODQ� oDOÕúPD� JUXSODUÕ� SURMH� KDNNÕQGD�
ELOJLOHQGLULOHUHN� SURJUDP� NDSVDPÕQGD� ELULPOHULQLQ� VRUXPOXOXN� DODQÕQD� JLUHQ�
NRQXODU� KDNNÕQGD� LúOHQHELOHFHN� NRQX� YH� DNWLYLWH� |QHULOHUL\OH� ELUOLNWH� PHYFXW�
GRN�PDQ�� UHVLP�� YE�� W�P� ND\QDNODUÕQ� LOHWLOPHVL� LVWHQPLúWLU�� dDOÕúPD�
JUXSODUÕQGDQ� DOÕQDQ�PDWHU\DOOHU� LOH� VÕQÕI� RUWDPÕQGDNL� |Q� H÷LWLP� SURJUDPÕQGD�
NXOODQÕODQ�PHYFXW�GRN�PDQODU�DQDOL]H� WDEL� WXWXODUDN�KHU�ELU�%LULP� WDQÕWÕPÕQÕQ�
DúD÷ÕGDNL� DOW� EDúOÕNODU� DOWÕQGD� HOH� DOÕQPDVÕQÕQ� X\JXQ� RODFD÷Õ� VRQXFXQD�
YDUÕOPÕú�YH�EX�GR÷UXOWXGD�oDOÕúPD�JUXSODUÕQGDQ�ELULPOHUL\OH� LOJLOL�GRN�PDQODUÕ�
yeniden düzenlemeleri iVWHQPLúWLU���

��*HQHO�0�G�UO�N�J|UHY�YH�\HWNL�DODQODUÕ���
��2UJDQL]DV\RQ�ùHPDVÕ���
��%DQNDQÕQ�GL÷HU�ELULPOHUL�YH�YDUVD�GL÷HU�NXUXPODUOD�RODQ�LOLúNLOHU���
��*HQHO�0�G�UO�N�WDUDIÕQGDQ�\�U�W�OHQ�DQD�J|UHYOHULQ�DoÕNODPDODUÕ��
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%g/h0���
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Gözetim Yetkisindeki Devir�
%g/h0��� 7&0%�%ø5ø0�7$1,7,0/$5,�

$UDúWÕUPD�YH�3DUD�3ROLWLNDVÕ�*HQHO�0�G�UO�÷��
%DQNDFÕOÕN�YH�)LQDQVDO�.XUXOXúODU�*HQHO�0�G�UO�÷��
'Õú�øOLúNLOHU�*HQHO�0�G�UO�÷��
(PLV\RQ�*HQHO�0�G�UO�÷��
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øúoL�'|YL]OHUL�*HQHO�0�G�UO�÷��
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3L\DVDODU�*HQHO�0�G�UO�÷��

Ë 
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%DQNQRW�0DWEDDVÕ�*HQHO�0�G�UO�÷��
ùXEHOHULQ�*HQHO�7DQÕWÕPÕ������ ã��!ã � $QNDUD�ùXEHVL�
ø16$1�.$<1$./$5,�8<*8/$0$/$5,�
3HUVRQHO�+DN�YH�6RUXPOXOXNODUÕ��dDOÕúPD�.XUDOODUÕ�
6LFLO�	�3HUIRUPDQV�'H÷HUOHQGLUPH�6LVWHPL�
.DUL\HU�*HOLúLP�6LVWHPL�

%g/h0���

(÷LWLP�2ODQDNODUÕ�
626<$/�+ø=0(7/(5�9(�2/$1$./$5�
6D÷OÕN�0HUNH]L�
9DNÕIODU�
6RV\DO�7HVLVOHU�
6RV\DO�$NWLYLWHOHU�
Kütüphane�

%g/h0���

6SRU�0HUNH]L�
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3URMH� JUXEX� WDUDIÕQGDQ� KD]ÕUODQDQ� YH� oDOÕúPD� JUXSODUÕQGDQ� JHOHQ�
GHUV�LoHULNOHULQH�|÷UHQPH�KHGHIOHUL�GH�HNOHQGLNWHQ�VRQUD�ELOJLVD\DU�RUWDPÕQGD�
VHQDU\RODúWÕUÕOPDN� �]HUH� )LUPD\D� LOHWLOPHNWHGLU�� %X� V�UHo� VRQXQGD� )LUPDFD�
KD]ÕUODQDQ�|UQHN�HNUDQODUGDQ�ELUL�ùHNLO�����¶WH�VXQXOPDNWDGÕU���
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��
ùHNLO������gUQHN�6HQDU\R�(NUDQÕ�

'HUVOHUH� DLW� W�P� LoHULNOHU� D\QÕ� VÕUDODPD� oHUoHYHVLQGH�� WHNUDU� WHNUDU�
J|]GHQ� JHoLULOGLNWHQ�� oHúLWOL� RQD\� YH� NRQWURO� DúDPDODUÕQGDQ� JHoWLNWHQ� VRQUD�
eksik görseller de tamamlanarak Firmaya iletilPHNWH� YH� )LUPD� WDUDIÕQGDQ�
HNUDQODUD� VRQ� WDVDUÕPODUÕ� YHULOHUHN� ELOJLVD\DU� RUWDPÕQGD� DNWLIOHúWLULOHUHN�
NXOODQÕPD�KD]ÕU�KDOH�JHWLULOPHNWHGLU��

$\UÕFD�� LoHULN� JHOLúWLUPH� V�UHFL� GHYDP� HGHUNHQ� |QFHGHQ� ELWLULOHQ� YH�
%DQNQRW� 0DWEDDVÕ� *HQHO� 0�G�UO�÷�¶Q�Q� WDULKoHVL� LOe ana görevlerinin 

LúOHQGL÷L� ³2ULMLQDO� %DQNQRWODUÕQ� g]HOOLNOHUL´� NRQXOX� PRG�O�Q�� VRQUDNL�
WDVDUÕPODUD� \RO� J|VWHUPHVL� DPDFÕ\OD� NXOODQÕúOÕOÕN� DoÕVÕQGDQ�GH÷HUOHQGLULOPHVL�
SODQODQPÕúWÕU���
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%(ùø1&ø�%g/h0�
<g17(0�9(�%8/*8/$5�

Bu bölümde, “e�gQ� (÷LWLP´� SURMHVL� NDSVDPÕQGD� %DQNQRW� 0DWEDDVÕ�
*HQHO� 0�G�UO�÷�¶Q�Q� WDULKoHVL� LOH� DQD� J|UHYOHULQL� DNWDUPDN� �]HUH�
NXOODQÕODFDN� ³2ULMLQDO�%DQNQRWODUÕQ�g]HOOLNOHUL´�NRQXOX�H�|÷UHQPH�PDWHU\DOLQLQ�
NXOODQÕúOÕOÕN� NULWHUOHULQH� X\JXQ� ROXS� ROPDGÕ÷ÕQÕ� LQFHOHPHN� DPDFÕ\OD� NDWÕOÕPFÕ�
J|U�úOHULQLQ�DOÕQGÕ÷Õ�ELU�X\JXODPD�VXQXOPDNWDGÕU���

%X�NDSVDPGD��VÕUD\OD��DUDúWÕUPDQÕQ�\|QWHPL��|UQHNOHPL��YHUL�WRSODPD�
DUDFÕQÕQ� KD]ÕUODQPDVÕ�� YHUL� WRSODPD� V�UHFL�� VÕQÕUOÕOÕNODU� LOH� YHULOHULQ� DQDOL]L� YH�
\RUXPODQPDVÕQD�LOLúNLQ�ELOJLOHUH�\HU�YHULOPHNWHGLU��

�����$UDúWÕUPD�<|QWHPL�
$UDúWÕUPD� NDSVDPÕQGD�� OLWHUDW�U� WDUDPDVÕ� \DSÕOPÕú� YH� 7�UNL\H�

&XPKXUL\HW�0HUNH]� %DQNDVÕ¶QGD� LúH� \HQL� EDúOD\DQ� SHUVRQHO� �]HULQGH� DQNHW�
X\JXODPDVÕ�JHUoHNOHúWLULOPLúWLU���

�����gUQHNOHP�
%X�oDOÕúPDGD��DPDoOÕ�|UQHNOHPH�NXOODQÕOPÕúWÕU��$PDoOÕ�|UQHNOHPHGH��

DUDúWÕUPDFÕ� NLPOHULQ� VHoLOHFH÷L� NRQXVXQGD� NHQGL� \DUJÕVÕQÕ� NXOODQPDNWD� YH�
DUDúWÕUPDQÕQ� DPDFÕQD� HQ� X\JXQ� RODQODUÕ� |UQHNOHPH� DOPDNWDGÕU�� %X�
\DNODúÕPGD��HYUHQGHNL�KHU�WDEDND�LoLQ�ELU�NRWD�NRQPDPDNOD�ELUOLNWH�KHUNHV�GH�
|UQHNOHPH� GDKLO� HGLOPHPHNWHGLU�� %D]Õ� DOW� N�PHOHULQ� HYUHQL� JHQHO� KDWODUÕ\OD�
\DQVÕWWÕ÷Õ� J|]OHQPLúVH�� EXQGDQ� VRQUD� GD� \DQVÕWDFD÷Õ� YDUVD\ÕPÕQD� GD\DOÕ�
RODUDN�EX�DOW�N�PHOHUGHQ�|UQHNOHPH�\DSÕOPDNWDGÕU��%DOFÕ����������

$PDoOÕ� |UQHNOHPHGH� JD\H�� ELU� NRQXQXQ� GHULQOHPHVLQH� LQFHOHQPHVL�
LoLQ� ELOJL� DoÕVÕQGDQ� ND\QDN� \DUDWDELOHFHN� |]HOOLNOHUH� VDKLS� NLúLOHUGHQ� YHUL�
WRSODQPDVÕGÕU�� %X� NDSVDPGD� DUDúWÕUPDFÕ�� oDOÕúPDQÕQ� |]HO� DPDFÕ�
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GR÷UXOWXVXQGD�� RUWDODPD� RODUDN� LVWHQHQ� |]HOOLNOHUL� WDúÕ\DQ� GHQHNOHUL�
seçebilmektedir (Fraenkel ve Wallen, 1996). �

%X�oHUoHYHGH��DUDúWÕUPDQÕQ�NDSVDPÕQÕ��7&0%�øGDUH�0HUNH]LQGH�VRQ�
DOWÕ�D\�LoLQGH�JHQHO�LGDUH�KL]PHWOHUL�VÕQÕIÕQGD�LúH�\HQL�EDúOD\DQ�YH�KHQ�]�VÕQÕI�
LoL� gQ� (÷LWLP� 3URJUDPÕQD� NDWÕOPDPÕú� RODQ� ��� %DQND� PHQVXEX�
ROXúWXUPDNWDGÕU��.DSVDPÕQ��%DQNDGD�LúH�\HQL�EDúOD\DQODUGDQ�ROXúPD�QHGHQL��
üzeriQGH� DUDúWÕUPD� \DSÕODQ� ³2ULMLQDO� %DQNQRWODUÕQ� g]HOOLNOHUL´� NRQXOX��������������
H�|÷UHQPH�PDWHU\DOLQLQ� ³H�gQ� (÷LWLP´� SURMHVLQGH� \HU� DODFDN� GHUVOHUGHQ� ELUL�
ROPDVÕ� YH� EX� H÷LWLPLQ� KHGHI� NLWOHVLQL� %DQNDGD� LúH� \HQL� EDúOD\DQ�� KHQ�]�gQ�
(÷LWLP� 3URJUDPÕQD� NDWÕOPDPÕú� RODQ� SHUVRQHOL� LoHUL\RU� ROPDVÕGÕU�� %XUDGD���������
“e�gQ� (÷LWLP´� SURMHVL� WDPDPODQGÕNWDQ� VRQUD� V|]� NRQXVX� PDWHU\DOL� JHUoHN�
GXUXPGD� GD� EL]]DW� NXOODQDFDN� NLúLOHUGHQ� J|U�ú� DOÕQPDVÕQÕQ� SURMHQLQ� GR÷UX�
\|QGH�JHOLúLPL�DoÕVÕQGDQ�ROXPOX�JHULELOGLULPOHU�VD÷OD\DFD÷Õ�G�ú�Q�OP�úW�U���

6RQXo� RODUDN�� DUDúWÕUPDQÕQ� |UQHN� oDOÕúPD� JUXEXQX�� $UDúWÕUPDFÕ��
(÷LWLP� $UDúWÕUPDFÕVÕ�� 8]PDQ� <DUGÕPFÕVÕ�� 0HPXU�� %LOJLVD\DU� (÷LWPHQL��
0�KHQGLV�� $YXNDW� YH� .�W�SKDQHFL� NDGURODUÕQGD� J|UHYH� \HQL� EDúOD\DQ�
SHUVRQHO�ROXúWXUPXúWXU��

�����9HUL�7RSODPD�$UDFÕ�
.DWÕOÕPFÕODUÕQ� ³2ULMLQDO� %DQNQRWODUÕQ� g]HOOLNOHUL´� PDWHU\DOLQLQ�

NXOODQÕúOÕOÕ÷Õ� LOH� LOJLOL� J|U�úOHULQL� DOPDN� �]HUH� NXOODQÕODQ� DQNHW� IRUPX�
KD]ÕUODQÕUNHQ�� |QFHOLNOH� LOJLOL� OLWHUDW�U� WDUDQPÕú� YH� EX� DODQGD� NXOODQÕODQ� ED]Õ�
DQNHWOHUH� XODúÕOPÕúWÕU�� $QFDN� XODúÕODQ� NXOODQÕúOÕOÕN� DQNHWOHULQLQ� E�\�N� ELU�
oR÷XQOX÷XQXQ�GDKD�oRN�ZHE�VLWHOHULQL�GH÷HUOHQGLULOPHN�DPDFÕ\OD�KD]ÕUODQGÕ÷Õ�
J|]OHQPLúWLU��%X�QHGHQOH��ELU�ELOJLVD\DU�\D]ÕOÕPÕQ�GH÷HUOHQGLUPHN��]HUH�5LFK�
YH� GL÷HUOHUL� ������� WDUDIÕQGDQ� JHOLúWLULOHQ� NXOODQÕúOÕOÕN� DQNHWL� ED]� DOÕQDUDN�
PDGGHOHU� H�|÷UHQPH� NRúXOODUÕQD� J|UH� \HQLGHQ� G�]HQOHQPLúWLU�� $QNHW�
PDGGHOHULQLQ� ROXúWXUXOPDVÕQGD� D\UÕFD�� DODQÕQ� |QGH� JHOHQ� LVLPOHULQGHQ��
3HUOPDQ� YH� 1LHOVHQ¶LQ� KHXULVWLF� �E�W�QF�O�� GH÷HUOHQGLUPH� NULWHUOHULQGHQ��
$NSÕQDU� ������� YH� .RRKDQJ� ������� WDUDIÕQGDQ� |QHULOHQ� NXOODQÕúOÕOÕN�
VRUXODUÕQGDQ�GD�\DUDUODQÕOPÕúWÕU���
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*HOLúWLULOHQ� DQNHW� PDGGHOHULQLQ�� LoHULN�� GLO� YH� DQODWÕP� EDNÕPÕQGDQ�
DQODúÕOÕU� ROXS� ROPDGÕ÷ÕQÕQ� EHOLUOHQPHVL� LoLQ� DOWÕ� X]PDQÕQ� J|U�ú�QH�
EDúYXUXOPXúWXU�� (÷LWLP� \|QHWLFLOHUL�� |OoPH�� GH÷HUOHQGLUPH� YH� H÷LWLP�
X]PDQODUÕ� LOH� WH]� GDQÕúPDQÕQGDQ� DOÕQDQ� JHULELOGLULPOHU� GR÷UXOWXVXQGD� ED]Õ�
VRUXODU�oÕNDUWÕOPÕú��ED]ÕODUÕQGD�LIDGH�GH÷LúLNOL÷LQH�JLGLOPLú�YH�DQNHWH�VRQ�úHNOL�
YHULOPLúWLU���

Son halini alan anket için Cronbach Alpha güvenilirlik analizi 

\DSÕOPÕúWÕU�� $OID� NDWVD\ÕVÕ� ����� RODQ� IRUPXQ� ROGXNoD� J�YHQLOLU� ROGX÷X�
EHOLUOHQPLúWLU��

6RQXo� RODUDN�� KD]ÕUODQDQ� DQNHW� IRUPX� �o� E|O�P� DOWÕQGD� WRSODP� ���
PDGGHGHQ�ROXúPDNWDGÕU��(N������

%LULQFL�E|O�P��ELU�GHPRJUDILN�VRUX�LOH��o�DGHW�NLúLVHO�ELOJL�VRUXVXQGDQ�
ROXúPDNWDGÕU�� %XQODU�� FLQVL\HW�� NDo� \ÕOGÕU� ,QWHUQHW� NXOODQÕOGÕ÷Õ�� ,QWHUQHW�
NXOODQPD� VÕNOÕ÷Õ� YH� |QFHNL� H�|÷UHQPH� GHQH\LPOHULQL� LoHUPHNWH� ROXS� GDKD�
VRQUD�DQDOL]OHUGH�GH÷LúNHQ�RODUDN�NXOODQÕOPÕúWÕU��

øNLQFL� E|O�P�� L\L� WDVDUODQPÕú� ELU� H�|÷UHQPH�PDWHU\DOLQLQ� DUD\�]�QGH�
EXOXQPDVÕ� JHUHNHQ� ED]Õ� |]HOOLNOHU� WHPHO� DOÕQDUDN� KD]ÕUODQPÕúWÕU�� %XQODU��
görüntü düzeni, görüntü özellikleri, içerik, gezinme, geribildirim, hata ve 

NXOODQÕP� NROD\OÕ÷Õ� ROPDN� �]HUH� \HGL� NULWHUL� NDSVDPDNWDGÕU�� %X� \HGL� NULWHU�
DOWÕQGD� WRSODP� ��� VRUX� \HU� DOPDNWDGÕU�� $QNHWLQ� EX� E|O�P�QGH�� �� GHUHFHOL�
/LNHUW� WLSL� |OoHN� NXOODQÕOPÕúWÕU�� %XQODU�� ³+Lo� .DWÕOPÕ\RUXP´�� ³.DWÕOPÕ\RUXP´��
³.DUDUVÕ]ÕP´�� ³.DWÕOÕ\RUXP´�� ³7DPDPHQ� .DWÕOÕ\RUXP´� FHYDS� VHoHQHNOHULQGHQ�
ROXúPDNWDGÕU��

Üçüncü bölüm ise e�|÷UHQPH�PDWHU\DOLQLQ�NXOODQÕúOÕOÕ÷ÕQD� LOLúNLQ� EHú�
DGHW� DoÕN� XoOX� VRUXGDQ� ROXúPDNWDGÕU�� %XUDGD�� Pateryalin güçlü ve yetersiz 

|]HOOLNOHUL��H÷LWLP�HVQDVÕQGD�ROXúDQ�KDWDODU��PDWHU\DOLQ�JHOLúWLULOPHVLQH�\|QHOLN�
NDWÕOÕPFÕ�|QHULOHUL�VRUJXODQPÕúWÕU��

�

�
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�����9HUL�7RSODPD�6�UHFL�
.XOODQÕPD� KD]ÕU� KDOH� JHOHQ� DQNHWOHU� H�SRVWD� DUDFÕOÕ÷Õ\OD� |UQHN�

oDOÕúPD�JUXEXQD�GD÷ÕWÕOPÕúWÕU��$QNHWLQ�\|QHUJH�NÕVPÕQGD�NDWÕOÕPFÕODUD��%DQND�
LQWUDQHWL� 0HULQW¶WH� EXOXQDQ� ³2ULMLQDO� %DQNQRWODUÕQ� g]HOOLNOHUL´� NRQXOX���������������
H�|÷UHQPH� PDWHU\DOLQH� QDVÕO� XODúDFDNODUÕ�� H÷LWLPLQ� KDngi bölümlerini 

WDPDPODGÕNWDQ� VRQUD� DQNHWL� GROGXUPDODUÕ� JHUHNWL÷L� JLEL� NRQXODU� KDNNÕQGD�
GHWD\OÕ� ELOJL� VD÷ODQPÕúWÕU�� .DWÕOÕPFÕODUD�� LOJLOL� H÷LWLPL� DOÕS� DQNHWL� GROGXUPDODUÕ�
LoLQ� VHNL]� Lú� J�Q�� YHULOPLúWLU�� %X� V�UH� VRQXQGD� GROGXUXODFDN� DQNHWOHULQ����������
H�SRVWD� \D� GD� IDNV� DUDFÕOÕ÷Õ\OD� DUDúWÕUPDFÕ\D� LOHWLOPHVL� LVWHQPLúWLU�� $\UÕFD��
KHPHQ� KHPHQ� W�P� NDWÕOÕPFÕODU� WHOHIRQOD� DUDQDUDN� DUDúWÕUPDQÕQ� DPDFÕ� YH�
V�UHoOH�LOJLOL�ELOJLOHU�ELU�NHUH�GH�V|]O��RODUDN�LIDGH�HGLOPLúWLU���

�����9HULOHULQ�$QDOL]L�
'D÷ÕWÕODQ� ��� DQNHWWHQ� ��¶L� JHUL� G|QP�úW�U�� $QNHWWH� \HU� DODQ� WRSODP�

���VRUX�����DGHW��¶OL�/LNHUW�WLSL�YH���DGHW�DoÕN�XoOX��DUDFÕOÕ÷Õ\OD�WRSODQDQ�YHULOHU�
QLFHO�YH�QLWHO�DUDúWÕUPD�\|QWHPOHULQH�X\JXQ�RODUDN��/LNHUW�WLSL�VRUXODU�LVWDWLVWLNL��
DoÕN�XoOX�VRUXODU�LVH�LoHULN�DQDOL]LQH�WDEL�WXWXOPXúWXU���

��� DGHW� �¶OL� /LNHUW� WLSL� VRUX\D� LOLúNLQ� G|QHQ� YHULOHU� VD\ÕVDO� RODUDN�
NRGODQGÕNWDQ�VRQUD�6366��6WDWLVWLFDO�3DFNDJH� IRU� WKH�6RFLDO�6FLHQFHV�������
SDNHW� SURJUDPÕ� DUDFÕOÕ÷Õ\OD� DQDOL]OHUL� \DSÕOPÕúWÕU�� +HUELU� PDGGH� LoLQ� YHULOHQ�
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7DEOR� �����¶GD� PDWHU\DOLQ� LoHUL÷L\OH� LOJLOL� HOGH� HGLOHQ� RUWDODPD�
NDWÕOÕPFÕODUÕQ�ED]ÕODUÕQÕQ�ROXPOX�ED]ÕODUÕQÕQ�LVH�ROXPVX]�\D�GD�NDUDUVÕ]�\|QGH�
J|U�ú� ELOGLUGLNOHULQL� J|VWHUPHNWHGLU�� 'L÷HU� E|O�POHUOH� NÕ\DVODQGÕ÷ÕQGD� HQ�
G�ú�N� RUWDODPD\D� VDKLS� E|O�PG�U�� 2UWDODPD� SXDQODU� ����� LOH� �����
DUDVÕQGDGÕU�� ³øoHULNWH� \HU� DODQ� NRQXODU� ELUELULQL� WDPDPOD\ÕFÕ� QLWHOLNWHGLU´� YH�
“SunulaQ� ELOJLOHU� \HWHUOLGLU´� LIDGHOHUL� NDWÕOÕPFÕODU� WDUDIÕQGDQ� HQ� \�NVHN�
SXDQODQGÕUÕODQ� PDGGHOHUGLU�� .DWÕOÕP� RUDQÕQÕQ� QLVSHWHQ� G�ú�N� ROPDVÕ�
QHGHQL\OH� ED]Õ�RODVÕ�SUREOHP�DODQODUÕQÕ� LúDUHW�HGHELOHFHN�PDGGHOHU�DUDVÕQGD�
³0DWHU\DO��NRQX\OD�LOJLOL�|÷UHQPH�LVWH÷L�X\DQGÕUPDNWDGÕU´��³7HVWOHU��DOÕúWÕUPDODU�
NRQXQXQ�SHNLúWLULOPHVLQH�\DUGÕPFÕ�ROPDNWDGÕU´�LIDGHOHUL�EXOXQPDNWDGÕU���
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0DWHU\DOLQ� JH]LQPH� |]HOOL÷L\OH� LOJLOL� EH\DQ� HGLOHQ� J|U�úOHULQ�
RUWDODPDVÕQD� EDNÕOGÕ÷ÕQGD� SXDQODUÕQ� ����� LOH� ����� DUDVÕQGD� GH÷LúLNOLN�
J|VWHUGL÷L� YH� GROD\ÕVÕ\OD� PHPQXQ� NDOÕQDQ� |]HOOLNOHULQ� \DQÕQGD� JHOLúWLULOPHVL�
JHUHNHQ� ED]Õ� |]HOOLNOHULQ� GH� RODELOHFH÷L� J|U�OPHNWHGLU� �7DEOR� �������� (Q�
\�NVHN� RUWDODPD\D� VDKLS� ³g÷UHQFLQLQ�� LVWHQLOHQ� NRQXGDQ� EDúODPD�� LVWHQLOHQ�
NRQX\D� JHoPH� YH� |QFHNL� NRQXODUÕ� WHNUDU� HWPH� RODQD÷Õ� YDUGÕU´� PDGGHVL�
NDWÕOÕPFÕODUÕQ� SURJUDP� LoLQGH� LVWHNOHUL� GR÷UXOWXVXQGD� UDKDWOÕNOD�
GRODúDELOGLNOHULQH�� HQ� G�ú�N� RUWDODPD\D� VDKLS� ³(NUDQODU� DUDVÕ� KÕ]OÕ� JHoLú�
P�PN�QG�U´� PDGGHVL� LVH� ED]Õ� NDWÕOÕPFÕODUÕQ� KÕ]� NRQXVXQGD� VRUXQ� \DúDPÕú�
RODELOHFHNOHULQH�LúDUHW�HWPHNWHGLU��

7$%/2�������*(=ø10(�g=(//øöø</(�ø/*ø/ø�.$7,/,0&,�*g5hù/(5ø�
�Y&c%"' ���0& (Y),* +�- +A/0+ 12*�3�4�1"+�5�/0+

6�U�X�:[F H.9 BC:A@CI m�H.9 I =?I ;C<�HL_�H[D�I ;[MNHA8�Z
HN:A9 :.;
:.;�\AI @ _.I B�H0>�@ :[][MN:A8
8�JA@ :[B�<�E 9,P

`.R U?W R U?g

W�f��d^.9 H.;[K[I ;?I ;AR
I =�F H.;�I @ H.;L8�JA;�>C<A:A;L\[:?][@ :AMN:�R
I =�F H.;�I @ H.;L8�JA;�>�BC:
_�H�m
MLHLZCH�hA;[K�H.8
I�8�J.;?>�@ :.9 EGF HA8
9 :.9?H?F MLHNJ.@ :A;[:[^cEGZ
:.9 <cE 9 P

QcR W�W R j?V

Wc6�7�8
9 :.;�@ :.9�:.9 :?=�ECoAE D�@ EG_�H�m[I ]
 mümkündür.

`.R j�` 6?R f�6

�sr�tAr�-C(�) *,+.- +A/0+ ��v x�x

0DWHU\DOGH� VD÷ODQDQ� JHULELOGLULPOHU� KDNNÕQGD� HOGH� HGLOHQ� PDGGH�
RUWDODPDODUÕQD� EDNÕOGÕ÷ÕQGD� NXOODQÕFÕ� PHPQXQL\HWLQLQ� VD÷ODQGÕ÷Õ� YH�
NDWÕOÕPFÕODUÕQ�WXWDUOÕ�ELU�úHNLOGH�W�P�PDGGHOHUH�LOLúNLQ�ROXPOX�J|U�ú�ELOGLUGLNOHUL�
J|]OHQPHNWHGLU� �7DEOR� �������� 2UWDODPD� SXDQODU� ����� LOH� ����� DUDVÕQGD�
GH÷LúLNOLN� J|VWHUPHNWHGLU�� (Q� \�NVHN� NDWÕOÕP� RUWDODPDVÕQD� VDKLS� ³(NUDQGDNL�
PHVDMODUÕ� RNXPDN� LoLQ� \HWHUOL� V�UH� YHULOPHNWHGLU´� PDGGHVL� NDWÕOÕPFÕODUÕQ�
WHNUDQODUÕ�WDNLS�DoÕVÕQGDQ�ELU�SUREOHP�\DúDPDGÕNODUÕQÕ�J|VWHUPHNWHGLU��
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7DEOR� �����¶GH� \HU� DOGÕ÷Õ� �]HUH� NDWÕOÕPFÕODU�� PDWHU\DOLQ� VRUXQVX]�
oDOÕúPD�� KDWDODUÕ� |QOHPH�� G�]HOWPH� YH� DoÕNODPD� NRQXVXQGD� EDúDUÕOÕ� ROGX÷X�
yönünde büyük oranda hemfikirlerdir. OUWDODPD� SXDQODU� ����� LOH� �����
DUDVÕQGD�GH÷LúLNOLN�J|VWHUPHNWHGLU��(Q�\�NVHN�RUWDODPD�³0DWHU\DO�KDWDVÕ]�YH�
VRUXQVX]� oDOÕúPDNWDGÕU´� LIDGHVLQH� DLWWLU�� %X� GXUXPGD� NDWÕOÕPFÕODUÕQ� NXOODQÕP�
HVQDVÕQGD�|QHPOL� ELU� SUREOHPOH�NDUúÕODúPDGÕNODUÕ�DQODúÕOPDNWDGÕU��(Q�G�ú�N�
RUWDODPD� LVH� ³<DUGÕP� PHQ�V��� SUREOHPOHUL� JLGHUPHGH� HWNLOLGLU´� PDGGHVLQH�
DLWWLU�� %X� GXUXPXQ�� NDWÕOÕPFÕODUÕQ� H÷LWLP� V�UHVLQFH� |QHPOL� ELU� KDWD\OD�
NDUúÕODúPDGÕNODUÕ� LoLQ� \DUGÕP� PHQ�V�QH� EDúYXUPD� LKWL\DFÕ� GX\PDPÕú�
ROPDODUÕQGDQ�ND\QDNODQGÕ÷Õ�G�ú�Q�OPHNWHGLU��
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7DEOR� �����¶WH� J|U�OHFH÷L� �]HUH�� NDWÕOÕPFÕODUÕQ� E�\�N� ELU� oR÷XQOX÷X�
WDUDIÕQGDQ�PDWHU\DOLQ�NXOODQÕP�NROD\OÕ÷Õ�|]HOOL÷L�ROGXNoD�\�NVHN�SXDQ�WRSODPÕúWÕU��
$VOÕQGD� NXOODQÕP� NROD\OÕ÷Õ� NULWHUL�� GL÷HU� NULWHUOHUOH� NÕ\DVODQGÕ÷ÕQGD� HQ� \�NVHN�
RUWDODPD\D� VDKLS� \DQL�HQ�oRN�EH÷HQLOHQ�NULWHU�ROPXúWXU��2UWDODPD�SXDQODU������
LOH� ����� DUDVÕQGD� GH÷LúPHNWHGLU�� (Q� \�NVHN� RUWDODPD\D� VDKLS� PDGGHOHUGHQ��
NRQX\D� NDOÕQDQ� \HUGHQ� GHYDP� HGHELOPH� |]HOOL÷LQLQ�� NDWÕOÕPFÕODUD� H÷LWLP�
V�UHVLQFH� E�\�N� ELU� NROD\OÕN� VD÷ODGÕ÷Õ�� D\UÕFD� SURJUDPÕQ� QDVÕO� NXOODQÕODFD÷ÕQÕ�
NHúIHWPH� �� DQODPD� NRQXVXQGD� KHUKDQJL� ELU� SUREOHP� \DúDQPDPÕú� ROGX÷X�
DQODúÕOPDNWDGÕU�� $\UÕFD�� NXOODQÕODQ� PHQ�� LVLPOHUL� LOH� EXQODUÕQ� LúOHYOHULQLQ�
ELUELUOHUL\OH� WXWDUOÕOÕN� LoLQGH� ROGX÷X� YH� NDWÕOÕPFÕODUÕQ� EX� NRQXGD� KLoELU� ]RUOXN�
\DúDPDGÕ÷Õ� GD� J|U�OPHNWHGLU�� 'L÷HU� PDGGHOHUH� RUDQOD� GDKD� G�ú�N� NDWÕOÕP�
RUDQÕQD� VDKLS� RODQ� ³.XOODQÕP� NÕODYX]X�� PDWHU\DOLQ� NXOODQÕPÕ� NRQXVXQGD� \RO�
J|VWHULFLGLU´� PDGGHVL� LVH� ELU� DoÕGDQ� ED]Õ� NDWÕOÕPFÕODUÕQ� NXOODQÕP� NÕODYX]XQD�
EDúYXUPD�LKWL\DFÕ�GX\PDGÕNODUÕQÕ�J|VWHUPHNWHGLU��
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Sonuç olarak, yedi NXOODQÕúOÕOÕN� NULWHULQLQ� VRUJXODQGÕ÷Õ� /LNHUW� WLSL�
VRUXODUGDQ� HOGH� HGLOHQ� RUWDODPDODU� HQ� \�NVHN� SXDQGDQ� HQ� G�ú�N� SXDQD�
GR÷UX� LQFHOHQGL÷LQGH�� ³2ULMLQDO� %DQNQRWODUÕQ� g]HOOLNOHUL´� NRQXOX� H�|÷UHQPH�
PDWHU\DOLQLQ� VÕUDVÕ\OD�� NXOODQÕP� NROD\OÕ÷Õ� �������� J|U�QW�� G�]HQL� ��������
JHULELOGLULP���������KDWDVÕ]OÕN���������J|U�QW��|]HOOLNOHUL���������JH]LQPH��������
YH�LoHULN��������DoÕODUÕQGDQ�EH÷HQLOGL÷L�EHOLUOHQPLúWLU���

���������$oÕN�8oOX�6RUXODUD�øOLúNLQ�%XOJXODU�
$QNHWLQ� �o�QF�� E|O�P�QGH� NDWÕOÕPFÕODUD�� PDWHU\DOLQ� NXOODQÕúOÕOÕ÷Õ\OD�

LOJLOL�JHQHO�\RUXPODUÕQÕ�DNWDUPDODUÕ��DQNHW�PDGGHOHULQL�GROGXUXUNHQ�LIDGH�HWPH�
RODQD÷Õ� EXODPDGÕNODUÕ� J|U�úOHULQL� \DQVÕWPDODUÕ� DPDFÕ\OD� EHú� DGHW� DoÕN� XoOX�
VRUX�\|QHOWLOPLúWLU���

+HU� ELU� VRUX�ED]ÕQGD� HOGH� HGLOHQ�EXOJXODU��PDWHU\DOLQ� J�oO�� EXOXQDQ�
özHOOLNOHUL�� \HWHUVL]� EXOXQDQ� |]HOOLNOHUL�� NXOODQÕUNHQ� \DSÕODQ� KDWDODU� YH�
PDWHU\DOLQ� JHOLúWLULOPHVL� LoLQ� NDWÕOÕPFÕ� |QHULOHUL� EDúOÕNODUÕ� DOWÕQGD� DúD÷ÕGD� HOH�
DOÕQPDNWDGÕU��
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�����������0DWHU\DOLQ�*�oO��%XOXQDQ�g]HOOLNOHUL�
�³.XOODQGÕ÷ÕQÕ]� H�|÷UHQPH� PDWHU\DOLQLQ� HQ� L\L� |]HOOL÷L�|]HOOLNOHUL�

QH\GL"´�VRUXVXQD�NDWÕOÕPFÕODUGDQ�JHOHQ�FHYDSODU�YH�VÕNOÕNODUÕ�úXQODUGÕU��

�� 7HVWOHU�� DOÕúWÕUPDODU�� ³úLPGL� VÕUD� VL]GH´� JLEL� DNWLYLWHOHU�� ��� NDWÕOÕPFÕ�
WDUDIÕQGDQ� PDWHU\DOLQ� HQ� L\L� |]HOOLNOHULQGHQ� ELUL� RODUDN� \RUXPODQPÕúWÕU�� %X�
görüú�� GHVWHNOH\HQ� NLúLOHULQ� LIDGHOHUL� DUDVÕQGD� %X� JLEL� JHULELOGLULPOL�
DOÕúWÕUPDODUÕQ�� DUDODUGD� VRUXODQ� VRUXODUÕQ� DQODPD\Õ� NROD\ODúWÕUGÕ÷Õ�� ELOJLOHULQ�
SHNLúWLULOPHVLQL� VD÷ODGÕ÷Õ�� DNÕOGD� NDOÕFÕOÕ÷Õ� DUWÕUGÕ÷Õ� YH� NLúLOHUH� NHQGLOHULQL�
VÕQDPD�LPNDQÕ�YHUGL÷L�EHOLUWLOPLúWLU��$\UÕFD�EX�DNWLYLWHOHULQ��DQODWÕPÕ�VÕNÕFÕOÕNWDQ�
NXUWDUDUDN��GLNNDWL�FDQOÕ�WXWPD\D�YH�LOJLQLQ�GD÷ÕOPDVÕQÕ�HQJHOOHPH\H�\DUGÕPFÕ�
ROGX÷X�LIDGH�HGLOPLúWLU���

�� *|UVHO� |÷HOHULQ� YDUOÕ÷Õ� WRSODP� ��� NLúL� WDUDIÕQGDQ�PDWHU\DOLQ� HQ� L\L�
|]HOOLNOHUL� DUDVÕQGD� VÕUDODQPÕúWÕU�� %X� J|U�ú�� GHVWHNOH\HQ� NLúLOHULQ� LIDGHOHUL�
DUDVÕQGD� J|UVHO� WDVDUÕPÕQ� VDGH� DPD� HWNLOH\LFL� ROGX÷X�� J|UVHO� DoÕNODPD�
\|QWHPLQLQ�J�F���J|UVHO�WDVDUÕPÕQ�]HQJLQOL÷L�JLEL�QRNWDODUD�\HU�YHULOPLú�YH�EX�
JLEL� H÷LWLPOHULQ� ELOJL\H� XODúPDN� LoLQ� ]HYNOL� ELU� \RO� ROGX÷X� YXUJXODQPÕúWÕU��
$\UÕFD�� J|UVHO� |÷HOHUH� EROFD� \HU� YHULOPHVLQLQ� PDWHU\DOL� GDKD� FD]LS� KDOH�
JHWLUGL÷L�� NRQXODUÕQ� DQODúÕOPDVÕQÕ� NROD\ODúWÕUGÕ÷Õ�� NXOODQÕFÕQÕQ� GLNNDWLQL� FDQOÕ�
WXWWX÷X�YH�H÷LWLPL�VÕNÕFÕ�ROPDNWDQ�NXUWDUGÕ÷Õ�EHOLUWLOPLúWLU���

�� øoHUL÷LQ� ]HQJLQOL÷L�� WRSODP� ��� NLúL� WDUDIÕQGDQ� PDWHU\DOLQ� HQ� L\L�
|]HOOLNOHUL� DUDVÕQGD� VÕUDODQPÕúWÕU�� øoHUL÷LQ� ROGXNoD� D\UÕQWÕOÕ� ROPDVÕQD� UD÷PHQ�
J�QFHO�YH�SUDWLN�ELOJLOHU�LoHUPHVL�QHGHQL\OH�PDWHU\DOLQ�WDPDPÕQÕ�ELWLUPH�LVWH÷L�
\DUDWÕ\RU� ROPDVÕ� NDWÕOÕPFÕODUÕQ� EH÷HQLVLQL� WRSODPÕúWÕU�� $\UÕFD�� PDWHU\DO�
WDPDPODQGÕ÷ÕQGD� NLúL\H� ELOJL� VDKLEL� ROXQGX÷XQX� KLVVHWWLUPHVLQLQ� ROXPOX� ELU�
|]HOOLN�ROGX÷X�GD�LIDGH�HGLOPLúWLU��

�� .RQX� DQODWÕPÕQÕQ� NÕVD�� QHW� YH� DQODúÕOÕU� ROPDVÕ� ��� NLúL� WDUDIÕQGDQ�
PDWHU\DOLQ�L\L�|]HOOLNOHUL�DUDVÕQGD�VD\ÕOPÕúWÕU��

�� .RQX\D� NDOÕQDQ� \HUGHQ� GHYDP� HGHELOPH� LPNDQÕ� �� NDWÕOÕPFÕ�
WDUDIÕQGDQ�HQ�L\L�|]HOOLNOHU�DUDVÕQGD�VÕUDODQPÕúWÕU���
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�� .XOODQÕP� UDKDWOÕ÷Õ�� NROD\OÕ÷Õ� �� NDWÕOÕPFÕ� WDUDIÕQGDQ� L\L� ELU� |]HOOLN�
RODUDN�LIDGH�HGLOPLúWLU���

��.ROD\�JH]LQLP�|]HOOL÷L�� LVWHQLOHQ�NRQXGDQ�EDúODPD��LVWHQLOHQ�NRQX\D�
JHoHELOPH���NDWÕOÕPFÕ�WDUDIÕQGDQ�HQ�L\L�|]HOOLN�RODUDN�EHOLUWLOPLúWLU���

�� (÷LWLPH� LVWHQLOGL÷L� ]DPDQ� DUD� YHULOHELOL\RU� ROPDVÕ� YH� VHVOL� DQODWÕP�
�¶HU�� E|O�P� VRQODUÕQGD� |]HW� YHULOPHVL�� VD\ID� �]HULQGH� QRW� DODELOPH�� V|]O�N��
GHUV� QRWODUÕQGDQ� oÕNWÕ� DODELOPHN� YH� NHQGL� EDúÕQD� |÷UHQPH� LPNDQÕ� GD� ELUHU�
NDWÕOÕPFÕ�WDUDIÕQGDQ�LIDGH�HGLOHQ�HQ�L\L�|]HOOLNOHU�DUDVÕQGDGÕU���

�����������0DWHU\DOLQ�<HWHUVL]�%XOXQDQ�g]HOLNOHUL�
³.XOODQGÕ÷ÕQÕ]� H�|÷UHQPH� PDWHU\DOLQLQ� HQ� N|W�� |]HOOL÷L�|]HOOLNOHUL�

neydi?” sorusuna kaWÕOÕPFÕODUGDQ�JHOHQ�FHYDSODU�YH�VÕNOÕNODUÕ�úXQODUGÕU��

��%D]Õ�NRQXODUÕQ�oRN�X]XQ�YH�GHWD\OÕ�ROPDVÕ��WRSODP����NLúL�WDUDIÕQGDQ�
HQ� ROXPVX]� |]HOOLNOHUGHQ� ELUL� RODUDN� GH÷HUOHQGLULOPLúWLU�� %D]Õ� NDWÕOÕPFÕODU�
WDUDIÕQGDQ� |]HOOLNOH� WDULKoH� NÕVPÕQÕQ� oRN� X]XQ� ROGX÷X� \|Q�QGH� HOHúWLULOHU�
\|QHOWLOPLúWLU��

��7RSODP���NDWÕOÕPFÕ�WDUDIÕQGDQ�WHVW�YH�DOÕúWÕUPDODU�LOH�J|UVHO�|÷HOHULQ�
\HWHUVL]� ROGX÷X� YH� EX� GXUXPXQ� LOJL� X\DQGÕUPDGD� \HWHUVL]� NDOGÕ÷Õ� LIDGH�
HGLOPLúWLU�� $\UÕFD� �� NXOODQÕFÕ� WDUDIÕQGDQ� WHVWOHULQ� FHYDSODQPDVÕ� LoLQ� YHULOHQ�
V�UH� NÕVD� EXOXQPXú�� �� NDWÕOÕPFÕ� GD� WHVW� VRUXODUÕQÕQ� LoHUL÷H� NÕ\DVOD� NROD\�
ROGX÷XQX��\HWHULQFH�ELOJL�VÕQDPDGÕ÷ÕQÕ�LIDGH�HWPLúWLU���

��=DPDQ�]DPDQ�VD\IDODUÕQ�JHo�DoÕOPDVÕ��E|O�POHU�DUDVÕ�JHoLúLQ�\DYDú�
ROPDVÕ�� DQLPDV\RQODUÕQ� \DYDú� LOHUOHPHVL� JLEL� VRUXQODU� �� NDWÕOÕPFÕ� WDUDIÕQGDQ�
ROXPVX]�ELU�|]HOOLN�RODUDN�ELOGLULOPLúWLU���

�� �� NDWÕOÕPFÕ� WDUDIÕQGDQ�� \D]Õ� \R÷XQOX÷XQXQ� LGHDO� ROGX÷X� DPD� KDUI�
E�\�NO�÷�Q�Q� ELUD]� N�o�N� ROPDVÕ� QHGHQL\OH� J|]OH� WDNLELQ� ]RU� ROGX÷X� YH� EX�
QHGHQOH�\D]ÕODUÕQ�LVWH÷H�J|UH�E�\�W�OHPL\RU�ROPDVÕQÕQ�PDWHU\DOLQ�ROXPVX]�ELU�
|]HOOL÷L�ROGX÷X�LIDGH�HGLOPLúWLU���
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�� %LU� NDWÕOÕPFÕ� WDUDIÕQGDQ� oRNWDQ� VHoPHOL� WHVWOHUGH� LúDUHWOHPH�
\DSÕOPDGDQ� JHoLOGL÷L� ]DPDQ� VLVWHPLQ� EXQX� �\DQOÕú� \DQÕWODQGÕ�� RODUDN� NDEXO�
HWPHVLQLQ�PRWLYDV\RQX�G�ú�U�F���ROXPVX]�ELU�|]HOOLN�ROGX÷X�EH\DQ�HGLOPLúWLU��

��%LU�NDWÕOÕPFÕ� WDUDIÕQGDQ��V|]O�N��YH��QRW�DO��EXWRQODUÕQÕQ�N�o�OW�O�S��
HNUDQÕQ� DOW� N|úHVLQH� VDNODQDPÕ\RU� ROPDVÕ� ROXPVX]� ELU� |]HOOLN� RODUDN� LIDGH�
HGLOPLúWLU��$\UÕFD��GL÷HU�ELU�NDWÕOÕPFÕ�GD�³QRW�DO´�SHQFHUHVLQLQ�N�o�N�ROGX÷X�YH�
HNUDQÕQ�GÕúÕQGD�QRW�DOÕQPDVÕQD�RODQDN�YHUPHGL÷L�HOHúWLULVLQGH�EXOXQPXúWXU��

��6D\IDQÕQ�WDP�HNUDQ�ROPDPDVÕ�\DQL�HNUDQÕ�WDP�RODUDN�NDSODPDPDVÕ�
�� NLúL� WDUDIÕQGDQ� NRQVDQWUDV\RQ� VD÷ODPD\Õ� HQJHOOH\LFL� ELU� HWNHQ� RODUDN� LIDGH�
HGLOPLúWLU� �$QFDN� EX� IRQNVL\RQ� H÷LWLP� NDSVDPÕQGD� PHYFXW� ROGX÷X� LoLQ� EX�
NDWÕOÕPFÕODUÕQ� ED÷ODQGÕNODUÕ� ELOJLVD\DUODUGDNL� VRUXQODU� QHGHQL\OH� E|\OH� ELU�
ROXPVX]OXN�\DúDGÕNODUÕ�G�ú�Q�OPHNWHGLU���

�����������0DWHU\DOL�.XOODQÕUNHQ�<DSÕODQ�+DWDODU�
³3URJUDPÕ� NXOODQÕUNHQ� HQ� oRN� \DSWÕ÷ÕQÕ]� KDWD� QH\GL"´� VRUXVXQD�

NDWÕOÕPFÕODUGDQ�DOÕQDQ�FHYDSODU�oR÷XQOXNOD�KLoELU�VRUXQ�\DúDQPDGÕ÷Õ�\|Q�QGH�
ROPXúWXU�� $QFDN� ED]Õ� NDWÕOÕPFÕODU� WDUDIÕQGDQ� EHOLUWLOHQ� ELUNDo� KDWD� DODQÕ�
úXQODUGÕU��

����NDWÕOÕPFÕ��WÕNODQDFDN�QRNWDODUÕ�IDUN�HWPHGLNOHUL�LoLQ�HNUDQGD�EHOLUHQ�
\HQL�EXWRQODU�\DQL�ED÷ODQWÕODU�\HULQH�ELU�VRQUDNL�VD\ID��LOHUL��RNXQD�EDVWÕNODUÕQÕ�
YH�E|\OHFH�ED]Õ�LoHULNOHUL�IDUNÕQGD�ROPDGDQ�NDoÕUGÕNODUÕQÕ�EHOLUWPLúOHUGLU��

����NDWÕOÕPFÕ�WDUDIÕQGDQ�LoHULN�SHQFHUHVLQGHQ�LVWHQLOHQ�E|O�PH�JHoPH�
LúOHPLQGH�KDWD�ROXúWX÷X�LIDGH�HGLOPLúWLU���

�� %LU� NDWÕOÕPFÕ�� LON� NXOODQÕP� VRQUDVÕ� PDWHU\DOGHQ� oÕNÕú� G�÷PHVLQL�
EXODPDGÕ÷Õ� LoLQ� SHQFHUHQLQ� NDSDWPD� G�÷PHVLQH� EDVDUDN� oÕNÕú� \DSPDN�
GXUXPXQGD� NDOGÕ÷ÕQÕ� EHOLUWPLúWLU� YH� EX� VRUXQXQ� oÕNÕú� G�÷PHVLQLQ� N�o�N� YH�
EHOLUVL]�ROPDVÕQGDQ�ND\QDNODQGÕ÷Õ�YXUJXODQPÕúWÕU���

�

�
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�����������0DWHU\DOLQ�*HOLúWLULOPHVL�øoLQ�.DWÕOÕPFÕ�gQHULOHUL�
³.XOODQÕFÕ� EDNÕú� DoÕVÕ\OD�� SURJUDP� \D� GD� J|U�QW�OHUL� JHOLúWLUPHN�

DPDFÕ\OD� QH� JLEL� GH÷LúLNOLNOHU� \DSDUGÕQÕ]"´� VRUXVXQD� NDWÕOÕPFÕODUGDQ� VRQ�
GHUHFH� \DUDWÕFÕ� YH� \DSÕFÕ� |QHULOHU� HOGH� HGLOPLúWLU�� $OÕQDQ� FHYDSODU�� HNUDQ�
arayüz, renk�ED÷ODQWÕ� LOLúNLVL�� J|UVHOOHU�DOÕúWÕUPDODU�� LoHULN� YH� JH]LQPH�
EDúOÕNODUÕ�DOWÕQGD�JUXSODQDUDN�DúD÷ÕGD�VXQXOPDNWDGÕU��

(NUDQ�YH�$UD\�]OH�øOJLOL�gQHULOHU��
�� (NUDQÕQ� VRO� DOW� N|úHVLQGHNL� \�NOHQPH� \�]GHVLQL� J|VWHUHQ� oXEX÷XQ�

NXOODQÕFÕ� WDUDIÕ� LoLQ� oRN� ID]OD� DQODPOÕ� ROPDPDVÕ� QHGHQL\OH� EXQXQ� oÕNDUÕOPDVÕ�
YH� GXUXP� oXEX÷XQGD� ³\�NOHQL\RU´� YH� ³\�NOHQGL´� LEDUHOHUL\OH� \D]ÕOÕ� RODUDN�
YHULOPHVL�|QHULOPLúWLU��'L÷HU�ELU�DOWHUQDWLI�RODUDN�GD�HNUDQÕQ�RUWDVÕQGD�VD\IDQÕQ�
\�NOHQGL÷LQL�J|VWHUHQ�ELU�DQLPDV\RQ�DUDFÕOÕ÷Õ\OD�GXUXPXQXQ�LIDGH�HGLOPHVLGLU���

�� (NUDQ� �]HULQGHNL� G�÷PHOHULQ� LúOHYOHUL� GLNNDWH� DOÕQDUDN� EHQ]HU�
IRQNVL\RQODUD� VDKLS� RODQODUÕQ� ELUELUOHULQH� GDKD� \DNÕQ� \HUOHúWLULOPHVL�
|QHULOPLúWLU�� %X� oHUoHYHGH�� |UQH÷LQ�� \DUGÕP� G�÷PHVLQLQ�� HNUDQÕQ� VD÷� �VW�
N|úHVLQGHNL� H÷LWLPGHQ� oÕNÕú� G�÷PHVLQLQ� VROXQD� DOÕQDUDN� LNLVLQLQ� \DQ� \DQD�
\HUOHúWLULOPHVLQLQ� KHP� \DUGÕP� G�÷PHVLQLQ� LúOHYVHO� IDUNOÕOÕ÷ÕQÕQ� YXUJXODQPDVÕ�
KHP�GH�HNUDQÕQ�VD÷��VW�N|úHVLQGH�ELU�G�÷PH�JUXEX�ROGX÷XQXQ�GDKD�oDEXN�
IDUNHGLOPHVL�DoÕVÕQGDQ�ID\GDOÕ�RODFD÷Õ�EHOLUWLOPLúWLU��$\QÕ�PDQWÕN�oHUoHYHVLQGH�
D\UÕFD��\HQLOH�G�÷PHVLQLQ��VHV�G�]H\L�YH�VHV�DoPD�NDSDPD�G�÷PH�JUXEXQD�
\DNÕQ�ROPDVÕQÕQ�GD�ID\GDOÕ�RODFD÷Õ�LIDGH�HGLOPLúWLU��

�� (÷LWLPLQ� WDPDPODQPD� \�]GHVLQL� J|VWHUHQ� oXEX÷XQ� �]HULQH�
JHOLQGL÷LQGH�³H÷LWLPLQ�WDPDPODQPD�\�]GHVL´�\D]PDVÕ�YH\D�GR÷UXGDQ�HNUDQGD�
oXEX÷XQ� �]HULQH� \D]ÕOPDVÕ� NXOODQÕFÕODUÕQ� EX� oXEX÷XQ� LúOHYLQL� DQODPDODUÕQÕ�
NROD\ODúWÕUDFD÷Õ�YXUJXODQPÕúWÕU��

��6HV�\�NOHPH�oXEX÷XQXQ�� LOHUOHGLNoH�JHOLQHQ� \HUH� NDGDUNL� NÕVPÕQÕQ�
WDPDPODQGÕ÷ÕQÕ� J|VWHUHQ� LOHUOHPH� oXEX÷X� úHNOLQGH� YHULOPHVLQLQ� NXOODQÕFÕQÕQ�
LON� EDNÕúWD� R� VD\IDGDNL� LoHUL÷LQ� QH� NDGDUÕQÕQ� WDPDPODQGÕ÷ÕQÕ� J|UPHVLQL�
NROD\ODúWÕUDFD÷Õ�LIDGH�HGLOPLúWLU��

�
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�� 6D\ID� QXPDUDODUÕQÕQ� �]HULQH� oLIW� WÕNODQGÕ÷ÕQGD� LVWHQLOHQ� VD\ID\D�
JLWPH� RODQD÷Õ\OD� LOJLOL� NXOODQÕFÕODUÕ� ELOJLOHQGLUHQ� ELU� QRWXQ� HNOHQPHVL�
önerilmektedir. �

�� 1RW� DO� SHQFHUHVLQLQ� HNUDQÕQ� GÕúÕQD� WDúÕQDELOL\RU� ROPDVÕ�� V|]O�N� YH�
QRW� DO� G�÷PHOHULQLQ� N�o�OW�O�S� HNUDQÕQ� DOW� N|úHVLQH� VDNODQDELOL\RU� ROPDVÕ�
|QHULOPLú�ROXS�QRW�DO�IRQNVL\RQXQXQ�V�UHNOLOL÷LQLQ�VD÷ODQPDVÕ�LVWHQPLúWLU��

�� (÷LWLPGH� önceki�VRQUDNL� VD\ID� RNODUÕQD� EDVPDGDQ� GD� LOHUOHPHQLQ�
P�PN�Q� ROPDVÕ� |QHULOPLúWLU�� %|\OHFH� KÕ]ODQGÕUPDN� LVWH\HQOHULQ� RNODUD�
EDVDELOHFH÷L�� \DYDú� GLQOHPHN� LVWH\HQOHULQ� GH� VÕUWODUÕQÕ� \DVOD\ÕS� H÷LWLPL�
L]OH\HELOHFHNOHUL�LIDGH�HGLOPLúWLU��

5HQN�%D÷ODQWÕ�øOLúNLVL\OH�øOJLOL�gQHULOHU��
�� %D]Õ� NRQX� EDúOÕNODUÕ� LOH� HNUDQGD� ELU� úH\LQ� �]HULQH� WÕNODQPDVÕ�

JHUHNWL÷LQL� LIDGH� HGHQ� \D]ÕODU�� XIDN� ELU� WRQ� IDUNÕ\OD�� NÕUPÕ]Õ� UHQNWHGLU��
%LUELUOHUL\OH� NDUÕúWÕUÕOPDODUÕQÕ� HQJHOOHPHN� LoLQ� ELULQLQ� UHQJLQLQ� GDKD� IDUNOÕ�
YHULOPHVLQLQ� ID\GDOÕ� RODFD÷Õ� EHOLUWLOPLúWLU�� 5HQNOHUGH� GDKD� ID]OD� NRQWUDVW�
NXOODQÕODUDN�ED÷ODQWÕ�YH�|QHPOL�QRNWDODUÕQ�EHOLUJLQOHúWLULOPHVLQLQ�|QHPOL�ROGX÷X�
YXUJXODQPÕúWÕU��

*H]LQPH\OH�øOJLOL�gQHULOHU��
�� (NUDQODU� DUDVÕ� JHoLúLQ� KÕ]ODQGÕUÕOPDVÕ�� VD\IDODUÕQ� GDKD� KÕ]OÕ�

yüklenmesiniQ�VD÷ODQPDVÕ�WDOHS�HGLOPLúWLU���

�� øoHULN� SHQFHUHVLQGHQ� LVWHQLOHQ� VD\ID\D� JHoPHGH� \DúDQDQ� VRUXQXQ�
JLGHULOPHVL�WDOHS�HGLOPLúWLU���

*|UVHOOHU�YH�$OÕúWÕUPDODUOD�øOJLOL�gQHULOHU��
��g]HOOLNOH�NRQX�DQODWÕPODUÕQGD�J|UVHO�|÷HOHU�LOH�KDUHNHWOL�DQODWÕPODUÕQ�

DUWÕUÕOPDVÕ��GDKD�|]J�Q�YH�oHúLWOL�UHVLPOHULQ�NXOODQÕOPDVÕ�|QHULOPLúWLU���

�� 7HVWOHU�� ³úLPGL� VÕUD� VL]GH´� JLEL� DNWLYLWHOHULQ� VD\ÕVÕQÕQ� DUWÕUÕOPDVÕ��
H]EHUH�GD\DOÕ�F�POH�WDPDPODPD�JLEL�DOÕúWÕUPDODU�oÕNDUWÕODUDN�GDKD�HWNLOHúLPOL�
DNWLYLWHOHUH� D÷ÕUOÕN� YHULOPHVL�� oRNWDQ� VHoPHOL� WHVWOHU� \HULQH� EXOPDFDODUÕQ�
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NXOODQÕOPDVÕ� |QHULOPLúWLU�� $\UÕFD� WHVWOHUGH�� \DQOÕú� FHYDS� DOÕQGÕ÷ÕQGD� GR÷UX�
FHYDS�JHOHQH�NDGDU�IDUNOÕ�IDUNOÕ�VRUXODUÕQ�\|QHOWLOPHVL�LVWHQPLúWLU���

øoHULNOH�øOJLOL�gQHULOHU��
�� øoHUL÷LQ�D]DOWÕOÕS�EDVLWOHúWLULOPHVL�� GHWD\OÕ� WHNQLN�ELOJLOHULQ�D]DOWÕOPDVÕ�

önerilmektedir. �

�� .RQX� DQODWÕPÕ� HVQDVÕQGD� DUD� DUD� ELU� WDNÕP� H÷OHQFHOL�� oDUSÕFÕ�
ELOJLOHULQ� YHULOPHVL� |QHULOPHNWHGLU�� %X� ELOJLOHULQ� NRQX\D� LOLúNLQ� G�Q\DGDNL�
JHOLúPHOHUL��J�QFHO�ED]Õ�ELOJLOHUL�LoHUHELOHFH÷L�LIDGH�HGLOPLúWLU��

�� øVWH\HQ� NXOODQÕFÕODUÕQ� SURJUDP� LoHUL÷LQH� NDWNÕGD� EXOXQDELOPHOHULQLQ�
VD÷ODQPDVÕ�LVWHQPLúWLU��
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$QNHW� oDOÕúPDVÕQÕQ� JHQHOLQGHQ� HOGH� HGLOHQ� VRQXoODUD� EDNÕOGÕ÷ÕQGD��
NDWÕOÕPFÕODUÕQ� E�\�N� ELU� oR÷XQOX÷XQXQ� ³2ULMLQDO� %DQNQRWODUÕQ� g]HOOLNOeri” 

NRQXOX� H�|÷UHQPH� PDWHU\DOLQL� EH÷HQGLNOHUL�� PDWHU\DOL� ROGXNoD� NXOODQÕúOÕ�
EXOGXNODUÕ� J|U�OPHNWHGLU�� $QNHWWH� \HU� DODQ� \HGL� NXOODQÕúOÕOÕN� NULWHUL�
oHUoHYHVLQGH� PDWHU\DOLQ�� EDúWD� NXOODQÕP� NROD\OÕ÷Õ� ROPDN� �]HUH� J|U�QW��
G�]HQL�� J|U�QW�� |]HOOLNOHUL�� VD÷ODGÕ÷Õ� JHULELOGLULPOHU� YH� KDWDVÕ]� oDOÕúPDVÕ�
NRQXODUÕQGD� ROGXNoD� EDúDUÕOÕ� EXOXQGX÷X�� EXQODUÕQ� \DQÕ� VÕUD� PDWHU\DOGH�
sunulan içerik ve materyalin gezinme özelliklerinden de orta düzeyde 

PHPQXQ�NDOÕQGÕ÷Õ�DQODúÕOPDNWDGÕU���

dDOÕúPDGD�HOGH�HGLOHQ� oDUSÕFÕ� VRQXoODUGDQ�ELUi, önceden e�|÷UHQPH�
GHQH\LPL� RODQ� NDWÕOÕPFÕODUÕQ� PDWHU\DOLQ� NXOODQÕúOÕOÕ÷Õ� KDNNÕQGD� GDKD� ROXPOX�
J|U�ú� ELOGLUPLú� ROPDODUÕGÕU�� %X� VRQXo�� GDKD� |QFHGHQ� H�|÷UHQPH� \|QWHPL\OH�
H÷LWLP� DOPÕú� ROPDQÕQ�� PDWHU\DOLQ� DOJÕODQÕúÕ� �]HULQGH� ROXPOX� HWNL� \DUDWWÕ÷ÕQÕ�
RUWD\D� oÕNDUPDNWDGÕU�� .RRKDQJ� YH� 3OHVVLV� ������¶H� J|UH� |QFHNL� H�|÷UHQPH�
GHQH\LPL�� NXOODQÕFÕ� YH� NXOODQÕFÕQÕQ� |÷UHQPH\H� KD]ÕU� EXOXQXúOXN� GXUXPXQX�
HWNLOH\HQ� XQVXUODUGDQ� ELULGLU�� .LúLOHU� H�|÷UHQPH� RUWDPÕQD� QH� NDGDU� oRN�
DOÕúNÕQODUVD� |÷UHQPH� VRQXoODUÕ� GD� R� NDGDU� oRN� EDúDUÕOÕ� ROPDNWDGÕU�� 2QOLQH�
|÷UHQPH�VLVWHPLQH�DOÕúNÕQ�RODQ�NLúLOHU��PDWHU\DOLQ�WDVDUÕPÕ��QDVÕO�NXOODQÕODFD÷Õ�
JLEL� NRQXODU� \HULQH� PDWHU\DOGH� VXQXODQ� LoHULN� LOH� DNWLYLWHOHUH� YH� EXQODUÕQ�
|]�PVHQPHVLQH�GDKD�UDKDW�RGDNODQPD�LPNDQÕ�EXOPDNWDGÕUODU���

%X� NDSVDPGD�� %DQNDGD� H�|÷UHQPH� X\JXODPDODUÕ� YH� GROD\ÕVÕ\OD�
SHUVRQHOLQ� EX� NRQXGDNL� GHQH\LPL� oR÷DOGÕNoD� GDKD� EDúDUÕOÕ� YH� NDOLWHOL������������
H�|÷UHQPH�GHQH\LPOHULQLQ�HOGH�HGLOPHVL�P�PN�Q�RODELOHFHNWLU��

dDOÕúPDGD� D\UÕFD�� FLQVL\HW�� ,QWHUQHW� NXOODQPD� VÕNOÕ÷Õ� YH� ,QWHUQHW�
NXOODQPD� \ÕOÕ� JLEL� GH÷LúNHQOHUH� ED÷OÕ� RODUDN� NDWÕOÕPFÕODUÕQ� PDWHU\DOLQ�
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NXOODQÕúOÕOÕ÷Õ\OD� LOJLOL� J|U�úOHULQGH� ELU� IDUNOÕODúPD� ROXúPDGÕ÷Õ� EHOLUOHQPLúWLU��
$VOÕQGD�� LOJLOL� OLWHUDW�UGH� |]HOOLNOH� ,QWHUQHW� NXOODQPD� \ÕOÕ� LOH� VÕNOÕ÷ÕQÕQ����������������
H�|÷UHQPH� GHQH\LPL� �]HULQGHNL� J|U�úOHUL� ROXPOX� \|QGH� HWNLOHGL÷L�
VDYXQXOPDNWDGÕU�� 'ROD\ÕVÕ\OD�� HOGH� HGLOHQ� EX� VRQXFXQ�� DQNHW� oDOÕúPDVÕQD�
NDWÕODQODUÕQ� oR÷XQOX÷XQXQ� X]XQ� V�UHGLU� YH� \R÷XQ� RODUDN� ,QWHUQHW� NXOODQDQ��
KRPRMHQ� ELU� JUXSWDQ� ROXúX\RU� ROPDVÕQD� ED÷ODQDELOLU�� $\UÕFD�� HOGH� HGLOHQ�
VRQXoODU� VDGHFH� EX� oDOÕúPD� JUXEX� LOH� VÕQÕUOÕ� ROGX÷XQGDQ� EDúND� ELU� JUXS�
�]HULQGH� X\JXODQPDVÕ� KDOLQGH� IDUNOÕ� VRQXoODU� HOGH� HGLOHELOHFH÷LQL� EHOLUWPHN�
\HULQGH�RODFDNWÕU���

0DWHU\DOLQ�NXOODQÕúOÕOÕ÷Õ\OD� LOJLOL�VRUJXODQDQ�NULWHUOHUGHQ�ELUL�RODQ� LoHULN�
özelli÷L\OH� LOJLOL� HOGH� HGLOHQ� RUWD� G�]H\GHNL� NDWÕOÕP� RUDQÕ�� |÷UHWLPVHO� WDVDUÕP�
ER\XWX\OD�LOJLOL�JHOLúWLULOHELOHFHN�ED]Õ�DODQODU�ROGX÷XQD�LúDUHW�HWPHNWHGLU��øoHULN��
ED]Õ�NDWÕOÕPFÕODU�WDUDIÕQGDQ�PDWHU\DOLQ�HQ�L\L�|]HOOLNOHUL�DUDVÕQGD�VÕUDODQPÕú�YH�
PDWHU\DOL� ELWLUPH� LVWH÷L� \DUDWWÕ÷Õ� LIDGH� HGLOPLú� DQFDN� KHPHQ� KHPHQ� D\QÕ�
RUDQGDNL� ELU� NÕVÕP� NDWÕOÕPFÕ� WDUDIÕQGDQ� GD� X]XQ� YH� GHWD\OÕ� EXOXQPXú� YH�
PDWHU\DOLQ�� NRQX\OD� LOJLOL� \HWHULQFH� |÷UHQPH� LVWH÷L� X\DQGÕUPDGÕ÷Õ� \|Q�QGH�
J|U�ú�ELOGLULOPLúWLU��%X�NDSVDPGD�HOGH�HGLOHQ�GL÷HU�ELr sonuç ise materyaldeki 

WHVWOHU� LOH�DOÕúWÕUPDODUÕQ�ED]Õ�NDWÕOÕPFÕODUFD�NRQXQXQ�SHNLúWLULOPHVL�NRQXVXQGD�
\HWHUVL]� EXOXQPXú� ROPDVÕGÕU�� $VOÕQGD� WHVW�� DOÕúWÕUPD� JLEL� DNWLYLWHOHU�
NDWÕOÕPFÕODUÕQ� oR÷X� WDUDIÕQGDQ� EH÷HQLOPLú� YH� oR÷DOWÕOPDVÕ� \|Q�QGH� |QHULOHU�
JHWLULOPLúWLU�� 6RQXoWD�� EX� JLEL� DNWLYLWHOHULQ� YH� HWNLOHúLPLQ� DUWÕUÕOPDVÕ�
NDWÕOÕPFÕODUÕQ� KHP� LoHUL÷L� WDNLS� HWPH� NRQXVXQGDNL� LVWHN� YH� PRWLYDV\RQODUÕQÕ�
\�NVHOWHELOHFHN�� |÷UHQPH�PRWLYDV\RQODUÕQÕ� DUWÕUDFDN� KHP� GH� NRQXQXQ� GDKD�
L\L�SHNLúWLULOPHVLQL�VD÷OD\DELOHFHNWLU��

0DWHU\DOLQ� VD÷ODGÕ÷Õ� JH]LQPH� LPNDQODUÕQÕQ� GD� GL÷HU� |]HOOLNOHUH�
NÕ\DVOD� GDKD� G�ú�N� NDWÕOÕP� RUDQÕQD� VDKLS� ROGX÷X� J|]OHQPLúWLU�� %XUDGD��
PDWHU\DOLQ� NDWÕOÕPFÕODUD� \HWHUL� NDGDU� |÷UHQPH� GHQH\LPOHULQL� \|QOHQGLUPH��
NRQWURO�HWPH�LPNDQÕ�WDQÕQGÕ÷Õ�YH�EX�|]HOOL÷LQ�NDWÕOÕPFÕODU�WDUDIÕQGDQ�EH÷HQL\OH�
NDUúÕODQGÕ÷Õ� DQFDN� ED]Õ� NDWÕOÕPFÕODUÕQ� DUDQÕODQ� ELOJL\H� XODúPD�� LVWHQLOHQ�
HNUDQD� JHoPH� NRQXVXQGD� VRUXQ� \DúDGÕNODUÕ� DQODúÕOPÕúWÕU�� 'DKD� oRN�
WHNQRORMLN�DOW\DSÕ\OD� LOJLOL� EX� VRUXQXQ�JLGHULOPHVL� LoLQ�\DSÕODELOHFHNOHU�|QHULOHU�
NÕVPÕQGD�HOH�DOÕQPDNWDGÕU���
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(OGH� HGLOHQ� W�P� VRQXoODU� ÕúÕ÷ÕQGD� PDWHU\DOLQ� JHOLúWLULOHELOHFHN�
\|QOHULQH�LOLúNLQ�|QHULOHU�YH�GH÷HUOHQGLUPHOHU�DúD÷ÕGD�DOWÕ�PDGGH�NDSVDPÕQGD�
VXQXOPDNWDGÕU���

���(NUDQ�YH�$UD\�]H�øOLúNLQ�gQHULOHU��
(NUDQODUÕQ� JHQHO� J|U�QW�� G�]HQL� HQ� \�NVHN� RUWDODPD\D� VDKLS�

E|O�POHUGHQ�ELULGLU��.DWÕOÕPFÕODUÕQ�oR÷X�PDWHU\DOLQ�WDVDUÕPÕQÕ��HVWHWLN�YH�\DOÕQ��
oDOÕúPDVÕ�]HYNOL�RODUDN�QLWHOHQGLULOPLúWLU��<LQH�GH�HNUDQ�YH�DUD\�]�|]HOOLNOHULQLQ�
LúOHYVHO�DoÕGDQ�GDKD�HWNLQ�ELU�KDOH�JHWLULOHELOPHVL�LoLQ�DúD÷ÕGDNL�GH÷LúLNOLNOHULQ�
\DSÕOPDVÕ�|QHULOPHNWHGLU��

�� (NUDQ� �]HULQGHNL� G�÷PHOHULQ� LúOHYOHUL� GLNNDWH� DOÕQDUDN� EHQ]HU�
IRQNVL\RQODUD� VDKLS� RODQODU� ELUELULQH� GDKD� \DNÕQ� \HUOHúWLULOHELOLU�� %XQXQ� LoLQ��
\DUGÕP� G�÷PHVL� HNUDQÕQ� VD÷� �VW� N|úHVLQGHNL� H÷LWLPGHQ� oÕNÕú� G�÷PHVLQLQ�
VROXQD� DOÕQDELOLU�� %|\OHFH� KHP� \DUGÕP� G�÷PHVLQLQ� LúOHYVHO� IDUNOÕOÕ÷Õ�
YXUJXODQPÕú� ROXU� KHP� GH� HNUDQÕQ� VD÷� �VW� N|úHVLQGH� ELU� G�÷PH� JUXEX�
ROGX÷XQXQ� GDKD� oDEXN� IDUNHGLOPHVL� VD÷ODQPÕú� ROXU� �%LU� NDWÕOÕPFÕ� WDUDIÕQGDQ�
PDWHU\DOGHQ� oÕNÕú� G�÷PHVLQLQ� N�o�N� YH� EHOLUVL]� ROPDVÕ� QHGHQL\OH� H÷LWLPGHQ�
oÕNÕú� NRQXVXQGD� VRUXQ� \DúDGÕ÷Õ� LIDGH�HGLOPLúWLU���$\QÕ�PDQWÕN� oHUoHYHVLQGH��
\HQLOH�G�÷PHVL��VHV�D\DUODUÕ\OD�LOJLOL�G�÷PH�JUXEXQXQ�\DNÕQÕQD�\HUOHúWLULOHELOLU���

�� (NUDQÕQ� VRO� DOW� N|úHVLQGH� \�NOHQPH� \�]GHVLQL� J|VWHUHQ� oXEXN�
NXOODQÕFÕ� LoLQ� oRN� DQODPOÕ� ROPDGÕ÷Õ� YH� ID]OD� \HU� NDSODGÕ÷Õ� LoLQ� EX� oXEXN�
oÕNDUWÕODUDN� \�NOHQPH� GXUXPX� VDGHFH� GXUXP� oXEX÷XQGD� ³\�NOHQL\RU´� YH�
³\�NOHQGL´� LEDUHOHUL\OH� \D]ÕOÕ� RODUDN� YHULOHELOLU�� 'L÷HU� ELU� DOWHUQDWLI� RODUDN� GD�
HNUDQÕQ� RUWDVÕQGD� VD\IDQÕQ� \�NOHQPH� GXUXPXQX� FDQODQGÕUDQ� ELU� DQLPDV\RQ�
NXOODQÕODELOLU��

��6HV�D\DU�G�÷PH�JUXEX\OD��H÷LWLPLQ�WDPDPODQPD�\�]GHVLQL�J|VWHUHQ�
oXEX÷XQ� �]HULQH� JHOLQGL÷LQGH� LOJLOL� IRQNVL\RQXQXQ� \D]ÕOPDVÕ� NXOODQÕFÕQÕQ� EX�
G�÷PH�YH�oXEXNODUÕQ�LúOHYOHULQL�DQODPDODUÕ�DoÕVÕQGDQ�ID\GD�VD÷OD\DELOLU��

�� %XOXQXODQ� VD\ID� LOH� H÷LWLPLQ� WRSODP� VD\ID� VD\ÕVÕQÕ� LIDGH� HGHQ�
J|VWHUJH\H� oLIW� WÕNODQGÕ÷ÕQGD� LVWHQLOHQ� VD\ID� QXPDUDVÕ� \D]ÕODUDN� R� VD\ID\D�
JLWPH�LPNDQÕ�PHYFXWWXU��<D�NXOODQÕP�NÕODYX]XQGD�\D�GD�\DUGÕP�PHQ�V�QGHNL�
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DUD\�]� YH� G�÷PHOHULQ� DQODWÕOGÕ÷Õ� E|O�PGH� NXOODQÕFÕODUÕQ� EX� IRQNVL\RQ�
KDNNÕQGD� ELOJLOHQGLULOPHOHUL� NXOODQÕP� NROD\OÕ÷Õ� VD÷OD\DQ� EX� LúOHYGHQ�
PDNVLPXP�ID\GD�VD÷ODQPDVÕ�DoÕVÕQGDQ�\HULQGH�RODELOLU��

� Not alma fonksiyonu sadece bulunulan sayfa üzerinde not 

DOÕQDELOPHVLQL� VD÷ODPDNWD� YH� DQFDN� WHNUDU� R� VD\ID\D� G|Q�OG�÷�QGH� WXWXODQ�
QRWX�J|UPH�LPNDQÕ�YHUPHNWHGLU��'L÷HU�ELU�GH\LúOH��QRW�DO�IRQNVL\RQX�GDKD�oRN�
EXOXQXODQ�VD\ID��]HULQGH�XIDN�WHIHN�QRWODUÕQ�DOÕQPDVÕ� LoLQ�NXOODQÕODQ�ELU�SRVW�
LW¶L� DQÕPVDWPDNWDGÕU�� +DOEXNL�� QRW� DO� IRQNVL\RQXQXQ� H÷LWLP� V�UHVLQFH�
NXOODQÕODFDN� ELU� QRW� GHIWHUL� KDOLQH� G|Q�úW�U�OPHVL�� E|\OHFH� |÷UHQFLQLQ� NXUV�
ER\XQFD� WXWWX÷X� QRWODUÕ� WHN� ELU� GHIWHUGH�� ELU� DUDGD� J|UPHVL�� JHUHNWL÷LQGH�
ROXúWXUGX÷X� EX� |]HW� QRWWDQ� oÕNWÕ� DOPDVÕ� oRN� GDKD� NXOODQÕúOÕ� RODFDNWÕU�� %X�
NDSVDPGD�� QRW� DO� SHQFHUHVLQLQ� HNUDQÕQ� GÕúÕQD� WDúÕQDELOPHVL�� N�o�OW�O�S�
HNUDQÕQ� DOW� N|úHVLQH� VDNODQDELOPHVL�� ER\XWXQXQ� E�\�W�OPHVL� YH� D\QÕ� QRW�
GHIWHULQLQ�H÷LWLP�ER\XQFD�V�UHNOLOL÷LQLQ�VD÷ODQPDVÕ�|QHULOPHNWHGLU��

��%LU�NDWÕOÕPFÕ��H÷LWLP�V�UHVLQFH�KLo�KDWD�\DSPDGÕ÷ÕQÕ��o�QN��NXOODQÕP�
NÕODYX]XQXQ�KHUúH\L�oRN�L\L�|]HWOHGL÷LQL�LIDGH�HWPLúWLU��$QFDN��W�P�NDWÕOÕPFÕODU�
EX�NDGDU�ELOLQoOL�ROPD\DELOPHNWH�YH�VLVWHPL� WDQÕPDN� LoLQ�NXOODQÕP�NÕODYX]XQX�
RNXPD\D�YDNLW�D\ÕUPD\DELOPHNWHGLUOHU��1LWHNLP��DOÕQDQ�ED]Õ�FHYDSODUGDQ��NLPL�
NDWÕOÕPFÕODUÕQ� |UQH÷LQ� LoHULN� SHQFHUHVL� JLEL� ELU� LúOHYLQ� EXOXQGX÷XQX� H÷LWLP�
ELWWLNWHQ�VRQUD�|÷UHQGLNOHUL�EHOLUOHQPLúWLU��%X�QHGHQOH�NDWÕOÕPFÕODUÕQ��H÷LWLPH�LON�
NH]� ED÷ODQGÕNODUÕQGD� NXOODQÕP� NÕODYX]XQX� RNXPDODUÕ� ]RUXQOX� WXWXODELOLU��
RNXPDGDQ�H÷LWLPH� JHoLúH� L]LQ� YHULOPH\HELOLU��$\UÕFD�� \DUGÕP�PHQ�V�QGH� \HU�
DODQ� ³(÷LWLPH� %DúODUNHQ� %LOPHQL]� *HUHNHQOHU´� E|O�P�� EX� PHQ�GHQ�
oÕNDUWÕODUDN� NXOODQÕP� NÕODYX]X� NDSVDPÕQD� DOÕQDELOLU� \D� GD� NXOODQÕP�
NÕODYX]XQGD�\DUGÕP�PHQ�V��DoÕNODQÕUNHQ�EX�PHQ�Q�Q� LoHUL÷L�KDNNÕQGD�GDKD�
GHWD\OÕ�ELOJL�VD÷ODQDELOLU��

���5HQN�%D÷ODQWÕ�øOLúNLVLQH�øOLúNLQ�gQHULOHU��
0DWHU\DOL� NXOODQÕUNHQ� \DSÕODQ� KDWDODUÕQ� VRUJXODQGÕ÷Õ� NÕVÕPGD� ED]Õ�

NDWÕOÕPFÕODU� WDUDIÕQGDQ�WÕNODQDFDN�QRNWDODUÕQ�IDUN�HGLOPH\HUHN�HNUDQGD�EHOLUHQ�
\HQL� ED÷ODQWÕODU� \HULQH� ELU� VRQUDNL� VD\ID\D� JHoWLNOHUL� EHOLUWLOPLúWLU�� %X� GXUXP��
ED]Õ� NRQX� EDúOÕNODUÕ� LOH� KHPHQ� DOWÕQGD� GL÷HU� ELOJLOHU� LoLQ� DOWWDNL� ED÷ODQWÕODUD�



� ���

WÕNODQPDVÕ�JHUHNWL÷LQL� LIDGH�HGHQ�\D]ÕODUÕQ�XIDN�ELU� WRQ�IDUNÕ\OD�NÕUPÕ]Õ�UHQNWH�
ROPDODUÕQGDQ�ND\QDNODQPDNWDGÕU���

5HQNOHULQ�DPDFÕ��D\UÕQWÕODUÕ�YH�YXUJXODUÕ�J|VWHUPHN��LSXoODUÕQÕ�YHUPHN�
YH� |÷UHQFLQLQ� GLNNDWLQL� oHNPHNWLU�� $QFDN�� UHQNOHULQ� ID]OD� NXOODQÕOPDVÕ� \D� GD�
DPDFÕQD� X\JXQ� NXOODQÕOPDPDVÕ�� UHQNOHULQ� H÷LWLP� �]HULQGHNL� HWNLVLQL�
D]DOWDELOPHNWHGLU�� %X� NDSVDPGD� 2UU� YH� GL÷HUOHUL� ������� WDUDIÕQGDQ� UHQN�
NXOODQÕPÕ\OD� LOJLOL� ED]Õ� |QHULOHU� JHOLúWLULOPLúWLU�� %LU� HNUDQGD� HQ� oRN� DOWÕ� GH÷LúLN�
UHQN� NXOODQÕOPDOÕGÕU�� KLSHU� RUWDPODUGD� G�÷PH�� LNRQ� YH� N|SU�OHU� DUDVÕQGDNL�
LOLúNLOHU�UHQNOHU�DUDFÕOÕ÷Õ\OD�NXUXOPDOÕGÕU��PDWHU\DO�ER\XQFD�UHQN�NXOODQÕPÕ�LúOHY�
YH�WRQ�EDNÕPÕQGDQ�WXWDUOÕ�ROPDOÕGÕU��|QHmli ve kritik bölgelerde parlak renkler 

NXOODQÕOPDOÕGÕU�� HNUDQ� ]HPLQOHULQGH� JUL� WRQODU� \D� GD� SDVWHO� UHQNOHU�
NXOODQÕOPDOÕGÕU��\D]ÕODUÕQ�RNXQPDVÕQÕ�YH�DOJÕODQPDVÕQÕ�VD÷ODPDN�LoLQ�]HPLQ�YH�
PHWLQOHUGH�]ÕW�UHQNOHU�VHoLOPHOLGLU��PDYL�WXUXQFX��NÕUPÕ]Õ�\HúLO��VDUÕ�HIODWXQ�JLEL�
oDUSÕFÕ�UHQNOHULQ�HúOHúWLULOPHVLQGHQ�NDoÕQÕOPDOÕGÕU���

(÷LWLP� HVQDVÕQGD� ROXúDQ� KDWDODU� YH� LOJLOL� OLWHUDW�U� oHUoHYHVLQGH��
LoHULNOH� LOJLOL� ELOJLOHULQ� \DQOÕúOÕNOD� DWODQPDVÕQÕ� HQJHOOHPHN� DGÕQD� DúD÷ÕGDNL�
|QOHPOHU�DOÕQDELOLU��

�� .RQX� EDúOÕ÷Õ\OD�� GL÷HU� ELOJLOHUH� XODúPDN� LoLQ� WÕNODQPDVÕ� JHUHNHQ�
ED÷ODQWÕODUÕ� LIDGH� HGHQ� \|QHUJHOHULQ� DUDVÕ� GDKD� JHQLú� WXWXODELOLU�� EXQODUGDQ�
ELULQLQ� UHQJL� GDKD� IDUNOÕ� YHULOHELOLU� \D� GD� GDKD� ID]OD� NRQWUDVW� NXOODQÕODUDN�
ED÷ODQWÕ� YH� |QHPOL� QRNWDODU� L\LFH� EHOLUJLQOHúWLULOHELOLU�� $\UÕFD� EX� JLEL�
\|QHUJHOHULQ�LIDGH�HGLOGL÷L�\D]ÕODUÕQ�IRQWX�GD�GDKD�E�\�N�WXWXODELOLU��

�� %D÷ODQWÕODUÕ� LIDGH� HGHQ� \D]ÕODUÕQ� EDúÕQGD� EXOXQDQ� �QOHP� LúDUHWL�
\HULQH�GDKD�oDUSÕFÕ��EHOLUJLQ�ELU�VHPERO��RN��YE��NXOODQÕODELOLU���

���7HVW��$OÕúWÕUPD�YH�8\JXODPDOÕ�$NWLYLWHOHUH�øOLúNLQ�gQHULOHU��
7HVWOHU�YH�X\JXODPDOÕ�DNWLYLWHOHU��NDWÕOÕPFÕODU�WDUDIÕQGDQ�PDWHU\DOLQ�HQ�

iyi özelliklerinden biri olarak görülmektedir. Nitekim, bu gibi aktiviteler 

|÷UHQPHQLQ� JHUoHNOHúPHVL� LoLQ� LWLFL� ELU� URO� �VWOHQPHNWH� YH� |÷UHQFL\L� SDVLI�
RNX\XFX� \D� GD� L]OH\LFL� NRQXPXQGDQ� DNWLI� ELU� úHNLOGH� ELOJL\L� VHoHQ�� �UHWHQ��
X\JXOD\DQ� NRQXPXQD� WDúÕPDNWDGÕU�� 7HVWOHU� YH� DOÕúWÕUPDODU�� NDYUDPODUÕQ��
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WDQÕPODUÕQ� L\LFH� |]�PVHQPHVLQL� VD÷ODPDNWD�� KDWÕUGD� NDOPDVÕQÕ�
NROD\ODúWÕUPDNWDGÕU�� $\UÕFD�� EX�JLEL� DNWLYLWHOHU� H÷LWLPL�GDKD�H÷OHQFHOL� ELU� KDOH�
JHWLUHUHN�|÷UHQPHQLQ�GDKD�HWNLOL�ELU�úHNLOGH�JHUoHNOHúPHVLQL�VD÷ODPDNWDGÕU���

$QFDN� DQNHWWH� \HU� DODQ� ³7HVWOHU� YH� DOÕúWÕUPDODU� NRQXQXQ�
SHNLúWLULOPHVLQH�\DUGÕPFÕ�ROPDNWDGÕU´�PDGGHVLQGHQ�HOGH�HGLOHQ�RUWDODPD�ED]Õ�
NXOODQÕFÕODUÕQ� EX� LIDGH\H�NDWÕOPDGÕNODUÕQÕ� LúDUHW�HWPHNWHGLU��$\UÕFD�PDWHU\DOLQ�
ROXPVX]� |]HOOLNOHUL� LOH� PDWHU\DOL� JHOLúWLUPH\H� \|QHOLN� |QHULOHULQ� VRUJXODQGÕ÷Õ�
VRUXODU� QHWLFHVLQGH� EX� DNWLYLWHOHULQ� NDWÕOÕPFÕODUÕQ� EHNOHQWLOHULQL� WDP� RODUDN�
NDUúÕODPDGÕ÷Õ� YH� JHUHN� PRWLYDV\RQ� VD÷ODPD� JHUHN� ELOJLOHULQL� VÕQDPD�
DoÕVÕQGDQ� JHOLúWLULOPHVLQLQ� ID\GDOÕ� RODFD÷Õ� J|]OHQPLúWLU�� %X� NDSVDPGD�
DúD÷ÕGDNL�X\JXODPDODUD�\HU�YHULOHELOLU��

�� 7HVW� YH� DOÕúWÕUPDODUÕQ� VD\ÕVÕ� oR÷DOWÕODELOLU�� ]RUOXN� GHUHFHOHUL�
DUWÕUÕODELOLU��

�� dRNWDQ� VHoPHOL�� GR÷UX�\DQOÕú� \D� GD� cümle tamamlama tipindeki 

VRUXODUÕQ� \DQÕ� VÕUD� ³V�U�NOH� EÕUDN´� \D� GD� ³HúOHúWLUPH´� JLEL� DNWLYLWH� WLSOHUL�
oR÷DOWÕODUDN� HWNLOHúLPOL� YH� X\JXODPD\D� GD\DOÕ� DNWLYLWHOHU� ]HQJLQOHúWLULOHELOLU��
$\UÕFD� G�ú�QG�U�F��� DQFDN� DUDúWÕUDUDN� EXOXQDELOHFHN� ED]Õ� V�USUL]� VRUXODU�
\DUGÕPÕ\OD� NDWÕOÕPFÕODUÕQ� DUDúWÕUPD� \DSDUDN� ELOJL\H� EL]]DW� HULúPHOHUL� WHúYLN�
HGLOHELOLU��ED]Õ�X\JXQ�NRQXODU�LoLQ�|UQHN�ROD\�oDOÕúPDODUÕ�X\JXODQDELOLU��

���*|UVHO�g÷HOHUH�øOLúNLQ�gQHULOHU��
dR÷X� NDWÕOÕPFÕ� WDUDIÕQGDQ� HQ� oRN� EH÷HQLOHQ� |]HOOLNOHUGHQ� ELUL�

ROPXúWXU�� *|UVHO� |÷HOHULQ� HWNLOLOL÷L� �]HULQH� \DSÕODQ� DUDúWÕUPDODU�� úHNLO�� JUDILN��
UHVLP�JLEL�J|UVHO�|÷HOHULQ�NRQX� LoLQGHNL�PHWLQ�YH�VHPEROOHULQ�|÷UHQLOPHVLQGH�
YH� KDWÕUODQPDVÕQGD� HWNLOL� ROGX÷XQX� J|VWHUPHNWHGLU�� *|UVHO� DoÕNODPDODU��
ELOJLQLQ�RUWD\D�oÕNDUÕOGÕ÷Õ�|U�QWülerin somut veya mecazi olarak resimsel yani 

\DUÕ�VRPXW�LIDGHOHULGLU��$QFDN��EXUDGD�GLNNDW�HGLOPHVL�JHUHNHQ�QRNWD�PHWLQ�YH�
UHVLP� PLNWDUÕQGDNL� GHQJHQLQ� L\L� NXUXOPDVÕ� YH� EX� JLEL� |÷HOHULQ� VDGHFH�
YXUJXODQPD\D� oDOÕúÕODQ� ELOJLQLQ� DoÕNODQPDVÕ�� \RUXPODQPDVÕ� LoLQ� GHVWHNOH\LFL�
RODUDN� NXOODQÕOPDVÕGÕU�� d�QN�� JHUH÷LQGHQ� ID]OD� ELOJL� YH� J|UVHO� |÷HQLQ�
VXQXOGX÷X�HNUDQODU�NDUúÕVÕQGD�|÷UHQHQOHULQ�VÕNÕOÕS�GL÷HU�HNUDQD�JHoPHOHUL�\D�
GD� SURJUDPGDQ� oÕNPDODUÕ� RODVÕGÕU� �$NSÕQDU�� ������� $\UÕFD�� J|UVHO� |÷HOHULQ�
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DúÕUÕ�NXOOODQÕPÕ�ZHE�RUWDPÕQGD�KÕ]�VRUXQX�JLEL�SUREOHPOHU�ROXúWXUDELOPHNWHGLU��
%X� QHGHQOH�� HNUDQGD� VXQXODQ� W�P� |÷HOHULQ�� KÕ]� GXUXPX� J|]� |Q�QGH�
EXOXQGXUXODUDN��VDGH�YH�L\L�ELU�úHNLOGH�RUJDQL]H�HGLOPLú�ROPDVÕ�HVDVWÕU���

0DWHU\DOL�JHOLúWLUPH\H�\|QHOLN�NDWÕOÕPFÕODUGDQ�JHOHQ�|QHULOHU ile görsel 

|÷HOHULQ�� LoHUL÷LQ� DQODúÕODELOLUOL÷LQL� YH� |÷UHQFLQLQ� GLNNDWLQL� DUWÕUÕFÕ� |]HOOLNOHUL�
GLNNDWH�DOÕQDUDN�DúD÷ÕGDNL�|QHULOHU�JHOLúWLULOPLúWLU��

�� 0DWHU\DOGH� NXOODQÕODQ� J|UVHO� |÷HOHU� ]HQJLQOHúWLULOHUHN� VWDWLN�
UHVLPOHULQ� \DQÕ� VÕUD� NXOODQÕODQ� KDUHNHWOL� UHVLPOHU� LOH� FDQODQGÕUPDODUÕQ� VD\ÕVÕ�
DUWÕUÕODELOLU��

�� $OW\DSÕ� D÷� KÕ]ÕQÕQ� DUWÕUÕOPDVÕ� |QNRúXOX\OD� GLMLWDO� YLGHR� ILOPOHUL�
NXOODQÕODELOLU��

���6XQXODQ�øoHUL÷H�øOLúNLQ�gQHULOHU��
øoHULN�� NDWÕOÕPFÕODUÕQ� E�\�N� ELU� NÕVPÕ� WDUDIÕQGDQ� PDWHU\DOLQ� HQ� L\L�

özelliklerinden� ELUL� RODUDN�GH÷HUOHQGLULOPLú�� LoHUL÷LQ� ]HQJLQOL÷L�� ROGXNoD�J�QFHO�
YH�oHNLFL�ELOJLOHU�YHULOPHVLQLQ�PDWHU\DOL�ELWLUPH� LVWH÷L�\DUDWWÕ÷Õ�YXUJXODQPÕúWÕU��
$\UÕFD�NRQX�DQODWÕPÕQÕQ�NÕVD��QHW�YH�DQODúÕOÕU�ROPDVÕ�GD�|YJ��DOPÕúWÕU��$QFDN��
ankette içerikle ilgili gör�úOHULQ� VRUJXODQGÕ÷Õ� E|O�P� LOH� PDWHU\DOLQ� ROXPVX]�
|]HOOLNOHUL�YH�PDWHU\DOL�JHOLúWLUPH\H�\|QHOLN�|QHULOHULQ�DOÕQGÕ÷Õ�NÕVÕPODUGD�ED]Õ�
NDWÕOÕPFÕODU� WDUDIÕQGDQ�� ]DPDQ� ]DPDQ� \R÷XQ� NRQX� DQODWÕPÕQÕQ� YH� |]HOOLNOH�
ED]Õ� WHNQLN� NRQXODUÕQ� oRN� X]XQ�� GHWD\OÕ� RODUDN� HOH� DOÕQPDVÕQÕQ� H÷LWLPL� VÕNÕFÕ�
KDOH�JHWLUGL÷L�YH�\HWHULQFH�|÷UHQPH�LVWH÷L�X\DQGÕUPDGÕ÷Õ�HOHúWLULOHUL�DOÕQPÕúWÕU���

6RQXoWD�� JHUH÷LQGHQ� ID]OD� ELOJL\OH� GRQDWÕOPÕú� HNUDQODUGD�
NDWÕOÕPFÕODUÕQ� EX� ELOJLOHUL� ELU� G�]HQH� VRNPDODUÕ� YH� DQODPD\D� oDOÕúPDODUÕ�
oldukça zordur. dRN� ID]OD� ELOJLQLQ� VXQXOGX÷X� HNUDQODU� NDUúÕVÕQGD� NLúLOHULQ�
VÕNÕOÕS�GL÷HU�HNUDQODUD�JHoPH�\D�GD�H÷LWLPGHQ�oÕNPD�RODVÕOÕNODUÕ�\�NVHNWLU��%X�
oHUoHYHGH�� LoHUL÷LQ� KHUNHV� WDUDIÕQGDQ� LOJL\OH� WDNLS� HGLOPHVLQL� VD÷ODPDN� LoLQ�
DúD÷ÕGDNL�|QHULOHUGH�EXOXQPDN�P�PN�QG�U��

�� .DWÕOÕPFÕODUÕQ� LOJLOHULQL� V�UHNOL� FDQOÕ� WXWPDN� LoLQ� \R÷XQ� NRQX�
DQODWÕPÕQGDQ� NDoÕQDUDN�� PHWLQOHUOH� HWNLOHúLPOL� DNWLYLWHOHULQ� HúLW� D÷ÕUOÕNWD�
GD÷ÕOÕPÕ�VD÷ODQDELOLU��
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�� $QODWÕPÕQ� WHNG�]H� ELU� KDO� DOPDVÕQÕ� |QOHPHN� LoLQ� NRQX� DUDODUÕQGD�
ED]Õ� LOJLQo�� H÷OHQFHOL� ELOJLOHU� VXQXODELOLU�� NRQX\D� LOLúNLQ� G�Q\DGDQ� |UQHNOHU� \D�
GD�JHOLúPHOHU�YHULOHUHN�H÷LWLPH�UHQN�NDWÕODELOLU��

��.DWÕOÕPFÕODUÕQ�ELOJL�YH�J|U�ú�DOÕúYHULúLQGH�EXOXQPDODUÕQÕ�GHVWHNOHPHN�
DPDFÕ\OD�(<6��]HULQGHQ�IRUXP�RUWDPÕ�WDVDUODQDELOLU�\D�GD�H�SRVWD�LOH�LOHWLúLP�
WHúYLN�HGLOHELOLU��

���*H]LQPH�g]HOOL÷LQH�øOLúNLQ�gQHULOHU��
øVWHQLOHQ� NRQXGDQ� EDúODPD�� LVWHQLOHQ� NRQX\D� JHoPH� YH� |QFHNL�

NRQXODUÕ� WHNUDU� HWPH� DoÕVÕQGDQ� PDWHU\DO� LoLQGH� UDKDWoD� GRODúÕPÕQ� P�PN�Q�
ROPDVÕ� NDWÕOÕPFÕODUÕQ� EH÷HQLVLQL� WRSODPÕúWÕU�� $QFDN�� ED]Õ� NDWÕOÕPFÕODU�
WDUDIÕQGDQ� LoHULN� SHQFHUHVLQGHQ� LVWHQLOHQ� E|O�PH� JHoHUNHQ� KDWD� ROXúWX÷X�
UDSRUODQPÕú� YH� D\UÕFD�HNUDQODU� DUDVÕ� JHoLúOHULQ� ]DPDQ� ]DPDQ� \DYDú�ROGX÷X�
EHOLUWLOPLúWLU��$VOÕQGD�EX�GXUXPXQ�GDKD�oRN�D÷�ED÷ODQWÕ�KÕ]ÕQGDNL�\DYDúOÕN�YH�
VD\IDODUGD� NXOODQÕODQ�J|UVHO� \R÷XQOXNWDQ� ND\QDNODQPDNWDGÕU�� %X� VRUXQXQ� HQ�
D]D�LQGLUJHQPHVL�LoLQ�DOÕQDELOHFHN�|QOHPOHU�úXQODUGÕU��

��%DQNDQÕQ�D÷�ED÷ODQWÕ�KÕ]Õ�L\LOHúWLULOHELOLU���

��dRN�JHUHNPHGLNoH��VD\IDODUÕQ�\�NOHQPHVLQL� ID]ODVÕ\OD�\DYDúODWDFDN�
REMHOHULQ�NXOODQÕPÕQGDQ�NDoÕQÕODELOLQLU���

�� 6D\IDODU� \�NOHQLUNHQ� HNUDQGD� EHOLUHFHN� ELU� DQLPDV\RQ� DUDFÕOÕ÷Õ\OD�
NDWÕOÕPFÕODUÕQ�VÕNÕOPDODUÕ�HQJHOOHQHELOLU���

$QNHW� oDOÕúPDVÕ� QHWLFHVLQGH� HOGH� HGLOHQ� VRQXoODU�� ³H�gQ� (÷LWLP´�
SURMHVL� NDSVDPÕQGD� NXOODQÕODFDN� ³2ULMLQDO� %DQNQRWODUÕQ� g]HOOLNOHUL´�
PDWHU\DOLQLQ�� NXOODQÕFÕ�PHUNH]OL� YH� NXOODQÕPÕ� NROD\� ELU� WDVDUÕPD� VDKLS�
ROGX÷XQX� J|VWHUPHNWHGLU�� .DWÕOÕPFÕODUÕQ� VDQDO� RUWDPGD� ELUH� ELU� HWNLOHúLP�
LoHULVLQGH� RODFDNODUÕ� ³DUD\�]� WDVDUÕPÕ´� ER\XWXQXQ� YH� EXQXQ� NXOODQÕFÕ�
PHPQXQL\HWLQL� NDUúÕOD\ÕS� NDUúÕODPDGÕ÷ÕQÕQ� GH÷HUOHQGLULOPLú� ROPDVÕ� YH� EXQXQ�
KHQ�]�SURMH��WDVDUÕP�YH�JHOLúWLUPH�DúDPDVÕQGD\NHQ�\DSÕOPÕú�ROPDVÕ��SURMHQLQ�
EXQGDQ�VRQUDNL�DúDPDODUÕ� LoLQ�\RO�J|VWHULFL�RODFD÷Õ�G�ú�Q�OPHNWHGLU��$\UÕFD��
PDWHU\DOLQ� QLKDL� NXOODQÕFÕODUÕ� WDUDIÕQGDQ� ROGXNoD� EH÷HQLOPHVL� YH� LúH� \HQL�
EDúOD\DQ�SHUVRQHOLQ�EX�JLEL�RQOLQH�H÷LWLPOHUL�]DPDQ�ND]DQÕPÕ�RODUDN�J|UPHVL��
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“e�gQ� (÷LWLP´� SURMHVLQLQ� KHGHI� NLWOHVL� WDUDIÕQGDQ� EHQLPVHQPHVL� YH� EDúDUÕ\D�
XODúPDVÕ�DoÕVÕQGDQ�ROXPOX�ELU�J|VWHUJH�RODUDN�GH÷HUOHQGLULOPHVL�P�PN�QG�U��

Sonuç olarak, e�|÷UHQPH�X\JXODPDODUÕQÕQ�ROXPOX�\|QGH�JHOLúPHVL�YH�
EDúDUÕVÕ� WDVDUODQDQ� |÷UHQPH� RUWDPODUÕQÕQ� NDOLWHVL� LOH� \DNÕQGDQ� LOLúNLOLGLU���������
(�|÷UHQPH� \|QWHPLQGH� VÕNOÕNOD� NDUúÕODúÕODQ� H÷LWLPL� \DUÕGD� EÕUDNPD�� H÷LWLPL�
DOPD\D� NDUúÕ� GLUHQo� J|VWHUPH� YH� G�ú�N� |÷UHQFL� SHUIRUPDQVÕ� JLEL� VRUXQODUÕQ�
DQFDN� V�UHFLQ� EDúÕQGDQ� VRQXQD� NDGDU� GHWD\ODUÕ\OD� SODQODQGÕ÷Õ�� H÷LWLPL�
HWNLOH\HELOHFHN� W�P� IDNW|UOHULQ�GLNNDWH�DOÕQGÕ÷Õ� L\L� \DSÕODQGÕUÕOPÕú� WDVDUÕPODUOD�
önlenmesi mümkündür. Bunun için e�|÷UHWLP� WDVDUÕPÕQGD�� G|QJ�VHO� ELU�
PDQWÕN� oHUoHYHVLQGH� DQDOL]�� WDVDUÕP�� JHOLúWLUPH�� GH÷HUOHQGLUPH� �ELoLPVHO� ��
E�W�QOH\LFL�� YH� X\JXODPD� V�UHoOHULQLQ� L]OHQPHVL� YH� EX� V�UHoOHUL� ROXúWXUDQ�
SHGDJRMLN�� WHNQRORMLN�� NXUXPVDO�� LGDUL�� RQOLQH� GHVWHN� YH� DUD\�]� WDVDUÕPÕ� JLEL�
ER\XWODUÕQ�|]HQOH�HOH�DOÕQPDVÕ�JHUHNPHNWHGLU���

Bu çerçevedH�� H�|÷UHWLP� WDVDUÕPÕQÕQ� ELU� SURMH� YH� WDNÕP� LúL� RODUDN�
GH÷HUOHQGLULOPHVL�� NDSVDPOÕ� YH� oRN� \|QO�� WDVDUÕP� V�UHFLQLQ� EDúDUÕ\OD�
\�U�W�OPHVL� DoÕVÕQGDQ� E�\�N� |QHP� WDúÕPDNWDGÕU�� 6LVWHPDWLN� RODUDN� KHU�
DúDPDQÕQ� SURMHOHQGLULOGL÷L� YH� JHUHNVLQLPOHU� NDSVDPÕQGD�� GR÷UX� ELOJL�� EHFHUL�
YH�WHFU�EH\H�VDKLS�NLúLOHULQ�KDUPDQODQGÕ÷Õ�ELU�WDNÕP�WDUDIÕQGDQ��UHWLOHQ�RQOLQH�
H÷LWLPOHULQ�EHUDEHULQGH�NDOLWH��V�UHNOLOLN�YH�EDúDUÕ�JHWLUPHVL�NDoÕQÕOPD]GÕU��

'L÷HU� WDUDIWDQ�� H�|÷UHQPH� RUWDPÕQÕQ� GR÷DVÕ� JHUH÷L�� H÷LWLPOHU�
ELOJLVD\DU� YH� GHUV� \D]ÕOÕPODUÕ� DUDFÕOÕ÷Õ\OD� VXQXOGX÷X� LoLQ� NXOODQÕFÕODU� H÷LWLPH�
LOLúNLQ� LON� L]OHQLPOHULQL� ELUH� ELU� HWNLOHúLP� LoLQGH� ROGXNODUÕ� NXUV� PDWHU\DOOHULQLQ�
ekran görüntülerinden elde etmektedirler. Bu nedenle, bir e�|÷UHQPH�
PDWHU\DOLQLQ� |QFHOLNOL� RODUDN� VD÷ODPDVÕ� JHUHNHQ� NRúXO�� NXOODQÕFÕ\Õ� UDKDW�
HWWLUHFHN��FHVDUHWOHQGLUHFHN��H÷LWLPH�PHPQXQL\HW�YH�LVWHNOH�GHYDP�HGLOPHVLQL�
VD÷OD\DFDN�� VDGH�� DoÕN� YH� NROD\� DQODúÕOÕU� ELU� J|UVHO� \DSÕ\D� VDKLS� ROPDVÕGÕU��
=LUD��H÷LWLPLQ�LoHUL÷L�KHU�QH�NDGDU�]HQJLQ�\D�GD�oHNLFL�ROXUVD�ROVXQ��EX�ELOJLOHU�
NROD\FD� XODúÕODELOLU�� DNÕFÕ� YH� DQODúÕOÕU� ELU� \DSÕGD� VXQXOPDGÕ÷Õ� V�UHFH�
NXOODQÕFÕQÕQ�LOJLVLQL�oHNPH\HFHN��|÷UHQPH�LVWH÷LQL�YH�G�]H\LQL�ROXPVX]�\|QGH�
HWNLOH\HFHNWLU���
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%X� NDSVDPGD�� NXOODQÕFÕQÕQ� HWNLOHúLPH� JLUHFH÷L� SURJUDPÕQ� HNUDQGDNL�
görüntüsü ve ekran özHOOLNOHULQL� LIDGH� HGHQ� DUD\�]� WDVDUÕPÕ� ER\XWX�
ROXúWXUXOXUNHQ� NXOODQÕFÕODUD� EDúDUÕOÕ� GHQH\LPOHU� \DúDWPDN� YH� NXOODQÕFÕ�
PHPQXQL\HWLQL� VD÷ODPDN� LoLQ� ]DWHQ� ROGXNoD� VÕQÕUOÕ� RODQ� HNUDQ� DODQÕQÕQ�
RODELOGL÷LQFH� HWNLOL� ELU� úHNLOGH� NXOODQÕOPDVÕ� JHUHNPHNWHGLU�� %X� DPDo�
GR÷UXOWXVXQGD�� WDVDUÕP� V�UHFLQGH�� LOJLOL� |÷UHQPH� YH� |÷UHWPH� LONHOHUL� LOH� ED]Õ�
WHPHO� LQVDQ�ELOJLVD\DU� HWNLOHúLP� SUHQVLSOHULQL� J|]� |Q�QGH� EXOXQGXUDUDN��
HWNLOHúLPLQ� WHúYLN� HGLOGL÷L�� GDKD� oRN� |÷UHQFL�PHUNH]OL� \DNODúÕPODUÕQ�
NXOODQÕOPDVÕQD� GLNNDW� HGLOPHOLGLU�� %|\OHFH�� |÷UHQPH\L� NROD\ODúWÕUDFDN�� J|UVHO�
YH� |÷UHWLPVHO� RODUDN� L\L� WDVDUODQPÕú� H÷LWLPOHULQ� KD]ÕUODQPDVÕ� P�PN�Q�
RODELOHFHNWLU��

6RQXo� RODUDN�� EX� oDOÕúPDGD� \DSÕODQ� OLWHUDW�U� WDUDPDVÕ� YH� DUDúWÕUPD�
EXOJXODUÕ� SHUVRQHO� H÷LWLPLQGH� H�|÷UHQPH� X\JXODPDODUÕQÕQ� KHU� JHoHn gün 

GDKD�oRN�EHQLPVHQGL÷LQL�YH�\D\JÕÕQODúDUDN�NXOODQÕOGÕ÷ÕQÕ�J|VWHUPHNWHGLU��øOHUL�
G�]H\� oRNOXRUWDP� WHNQRORMLOHULQH� GD\DOÕ� RQOLQH� H÷LWLPOHU� |]HOOLNOH� oDOÕúDQODUÕQ�
NDUL\HU�JHOLúLPOHULQL�KÕ]ODQGÕUPDN��ELUH\VHO�YH�NXUXPVDO�JHOLúLPOHULQL�VD÷ODPDN�
için oldukçD� X\JXQ� o|]�POHU� VXQPDNWDGÕU�� %X� NDSVDPGD�� DODQGD� \DSÕODFDN�
GH÷HUOHQGLUPH� oDOÕúPDODUÕQÕQ� GD� |QHPL� YH� JHUHNOLOL÷L� RUWD\D� oÕNPDNWDGÕU��
$ODQGDNL� OLWHUDW�U�Q� YH� DUDúWÕUPD� oDOÕúPDODUÕQÕQ� DUWPDVÕ�� EX� oDOÕúPDGD�
GH÷HUOHQGLULOHQ� H�H÷LWLP� JLEL� NXOODQÕFÕ\Õ� PHUNH]H� DODQ�� IDUNOÕ� ELUH\OHULQ� IDUNOÕ�
JHUHNVLQLPOHULQH� \DQÕW� YHUHELOHQ� WDVDUÕPODU� DUDFÕOÕ÷Õ\OD� HWNLOL� YH�V�UG�U�OHELOLU�
|÷UHQPH� GHQH\LPOHULQLQ� ROXúWXUXOPDVÕ� YH� JHOLúWLULOPHVL� DoÕVÕQGDQ� ROGXNoD�
|QHPOLGLU��$QFDN�EX�úHNLOGH�JHOHFHNWH�\DSÕODFDN�H�|÷UHQPH�X\JXODPDODUÕQÕQ�
GDKD�D]�DNVDNOÕN�LOH�KD]ÕUODQPDODUÕQD�ÕúÕN�WXWXOPXú�RODFDNWÕU��

�
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.$<1$.d$�
$EEH\�� %�� �(G���� �������� ,QVWUXFWLRQDO� DQG�&RJQLWLYH� ,PSDFWV� RI�:HE�%DVHG�

(GXFDWLRQ��+HUVKH\��,GHD�*URXS�3XEOLVKLQJ��
�
$NNXUW�� '�� ������� øQVDQ� YH� %LOJLVD\DU� (WNLOHúLPL�� (ULúLP�� 1LVDQ� ������

KWWS���ZZZ�DN�NXUW�FRP�ELOJLVD\DUYHLQVDQ�KWPO��
�
$NSÕQDU�� <�� �������� %LOJLVD\DU� 'HVWHNOL� g÷UHWLP� YH� 8\JXODPDODU�� $QÕ�

<D\ÕQFÕOÕN��$QNDUD��
�
$OOHQ��0����������Michael Allen’s Guide to E�/HDUQLQJ��1HZ�<RUN��-RKQ�:LOH\�

	�6RQV�,QF��
�
%DOFÕ�� $�� �������� 6RV\DO� %LOLPOHUGH� $UDúWÕUPD�� <|QWHP�� 7HNQLN� YH� øONHOHU��

3HJHP�<D\ÕQFÕOÕN��$QNDUD��
�
%DWHV��5�� ��������$�&ULWLFDO�$QDO\VLV� RI�(YDOXDWLRQ�3UDFWLFH��7KH�.LUNSDWULFN�

0RGHO� DQG� WKH� 3ULQFLSOH� RI� %HQHILFHQFH�� (YDOXDWLRQ� DQG� 3URJUDP�
3ODQQLQJ���������������

�
%HODQJHU�� )�� YH� -RUGDQ�� '�� )�� �������� (YDOXDWLRQ� DQG� ,PSOHPHQWDWLRQ� RI�

'LVWDQFH� /HDUQLQJ�� 7HFKQRORJLHV�� 7RROV� DQG� 7HFKQLTXHV�� /RQGRQ��
,GHD�*URXS�3XE��

�
%LODOLV�� 1��� 'DOLYLJDV�� $��� $QWRQLDGLV�� $�� YH� $WKDQDFDNL�� &�� ������� $÷XVWRV�

������� $� 0HWKRGRORJ\� IRU� (YDOXDWLQJ� 6RIWZDUH� 7RROV� IRU� WKH�
'HYHORSPHQW� RI� (�OHDUQLQJ� 6\VWHPV�� ,QWHUQDWLRQDO� &RQIHUHQFH� RQ�
(QJLQHHULQJ�(GXFDWLRQ��0DQFKHVWHU��

�
%ROLQJ��(�� YH�6RXVD��*��$�� �������� ,QWHUIDFH�'HVLJQ� ,VVXHV� LQ� WKH�)XWXUH�RI�

%XVLQHVV�7UDLQLQJ��%XVLQHVV�+RUL]RQV��9,�������������
�
&ODUN�� '�� ��� +D]LUDQ� �������7KH� 'LFN� DQG� &DUH\� 0RGHO������� (ULúLP�� 0DUW�
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